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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[JokymeHT npegoctasneH KoHcynbTaHTI1oc
[ata coxpaHeHus: 10.10.2024

7 deBpans 1992 roma N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbHbIx 3aKk0HOB 0T 09.01.1996 N 2-D3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrtosimuit  3akoH perynupyer OTHOILIEHHS, BO3HUKAIOUIUE MEXIy MOTPEOUTENIMH U
M3TOTOBUTENSIMH, UCIIOTHUTENIIMU, UMIIOPTEpaMHU, ITPOJIaBLAMU, BIIAJENIbIIaMH arperaropoB HHGOpMAIHH
0 ToBapax (yciyrax) MpH Mnpojiaxke TOBapoB (BBINOJIHEHUU pa0OT, OKa3aHUU YCIIYT), yCTAaHABJIMBACT IpaBa
norpedureniell Ha npuoOpeTeHrne TOBapoB (paboT, yCiayr) HaJIe)Kallero KadecTBa M O€30IMaCHBIX IS
KU3HH, 37J0POBbsI, UMYIIECTBA MOTPEOUTENIEH U OKpYKaloLel cpeibl, MoayueHne nHpopMaluy 0 ToBapax
(pabotax, ycimyrax) U 00 MX M3TOTOBUTENSAX (MCIOJHUTENSX, MPOJAABIAX), O BiIaJENbllaX arperaropon
uHpopmanuu o ToBapax (yciyrax), HMpOCBEIICHHE, TOCYJAapCTBEHHYIO U OOILIECTBEHHYIO 3aIllUTy HX
HMHTEPECOB, a TAKXKE OMpPEIesieT MEXaHU3M Pealln3allii ITHX IPaB.

(B pen. enepanbHbix 3aK0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
O3)

OcHoBHBIC MOHATHUA, UCITOJIB3YCMBIC B HACTOAICM 3akoHe:

MOTPeOUTENb - TPaXKJAaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONIUN UM HUCHOJB3YIOMMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO ISl JIWYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIbCKON
IEITEILHOCTH;

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

HU3rOTOBUTCIIb - OpraHu3anusad HCE3aBUCUMO OT €€ Opl“&HPBElI.[PIOHHO-Hp&BOBOﬁ (I)OpMBI, a TaKXKe
I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpEaANIpUHUMATCIIb, IIPOU3BOAAIIUC TOBAPLI UIA pCaIu3allun HOTpe6I/ITe.H$IM;

www.consultant.ru Crpanvua 2 u3 47
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&date=10.10.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=453329&date=10.10.2024&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=483140&date=10.10.2024&dst=100476&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&date=10.10.2024&dst=100631&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=10.10.2024&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=10.10.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&date=10.10.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=471226&date=10.10.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=10.10.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&date=10.10.2024&dst=100358&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=10.10.2024&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=471227&date=10.10.2024&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=464270&date=10.10.2024&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=464272&date=10.10.2024&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=10.10.2024&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440515&date=10.10.2024&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&date=10.10.2024&dst=100090&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=10.10.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=10.10.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=10.10.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=464307&date=10.10.2024&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&date=10.10.2024&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=10.10.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=483026&date=10.10.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&date=10.10.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=10.10.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=10.10.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.10.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=10.10.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100009&field=134

3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

WCTIOJIHUTENb - OpraHW3alys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TaKxke
WH/IMBUYAIBHBIA MPETPUHAMATENb, BRIIOJIHAIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH TIOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3als HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TakKe
WHIUBUAYAJIbHBIA MpeANpUHUMATENb, PEATU3YIOUIMe TOBapbl MOTPEOUTENSIM IO JIOTOBOPY KYIUIM-
MIPOIAXKH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paloThl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIIEHHOM UM TIOPSIIIKE, FITH
YCIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBUM WJIM HETOJNHOTE YCIOBHW OOBIYHO MPEIbSBISEMBIM
TpeOOBAHUSM ), FIIH TIEJISIM, JIJISI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0OBIYHO HCTIOIB3YETCS, WIH
[eNsIM, O KOTOPBIX MpoJaBell (MCTIOJHUTEIh) OB IMOCTaBJIEH B H3BECTHOCTh IMOTpeOUTENIEM TpH
3aKJIFOUEHUU JIOTOBOpa, MM 00pa3ily U (WMJIM) OMUCAHHMIO MPH MpoJa)xe ToBapa Mo odpasuy u (WiIM) 1o
OTIHCAHUIO;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HETOCTATOK TOBapa (paboThl, YCIIyTH) - HEYCTPAaHUMBIH HETOCTATOK MIIM HETOCTATOK,
KOTOPBIN HE MOKET OBITh YCTpaHEH 0€3 HeCOPa3MEPHBIX PACXOI0B WM 3aTPAT BPEMEHH, WM BhISIBIISCTCS
HEOTHOKPATHO, WJIH MTPOSIBIISIETCS] BHOBB TIOCIIE €r0 YCTPAHEHUs, MIIN IpYTHe TI0JJ0OHbIE HEJIOCTATKH,

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e301acHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (padOThl, YCIYTH) UIS KU3HH,
3II0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMH, a TaKkkKe Oe30IacHOCTh TMpOIecca BBHIMIOJHEHHUS pPabOTHI
(okazaHus YCIIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENIeM  (NMPOJABLIOM)  OpraHu3alys  WIM  YIIOJHOMOYEHHBIH
U3rOTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM NpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpeIIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroButeneM (IpoAaBLiOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM HPOJABLIOM), BBIMOJHAIOUINE ONpeJeNeHHble (YHKIMHM Ha OCHOBAaHMU JIOrOBOpa C
U3roTOBHUTENEM (TMPOJABIOM) M YIOJHOMOYEHHBbIE UM Ha NPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOLIEHMM TOBapa HEHAJJIeXKallero KayecTBa, JIMOO  HMHIUBHyalbHbBIN
NpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon @Penepannu, BBINOTHAIOLIAN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH MM Ha HpPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTeNel B OTHOILIEHUH TOBapa HEHA/IJIeKaIllero KayecTBa,;

(ab3am BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEP - OpraHu3angd HE3aBUCUMO OT OpTaHU3alluOHHO -HpaBOBOﬁ (I)OpMBI Ui I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

MpeANPUHUMATEIb, OCYIIECTBIISIIOIINE UMIIOPT TOBapa JJIs €ro MocaeAyIolel pean3alui Ha TEPPUTOPUN
Poccuiickoit ®enepanuy;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIJieNiel] arperaropa uH(opmanuu o ToBapax (ycmyrax) (mamee - Biajaenell arperaropa) -
OpraHu3anisi HE3aBUCHUMO OT  OpraHU3alMOHHO-IPAaBOBOKW  (GopMbl MO0  MHIUBHIyaTbHBIN
IIpeAIPUHUMATENb, KOTOPBIE SIBJSIOTCS BIAAEIbLAMH MPOIPAMMBbI Ul 3JEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIiH 1 (KK BIIaJICNIbIIAMH CaiiTa 1 (WJIH) CTPAHMIIBI caiiTa B *H(OPMAITMOHHO -TEJICKOMMYHHKAITHOHHON
cetu "MHTepHET" M KOTOpbIE MPENOCTABIAIOT MOTPEOUTENI0 B OTHOLIEHUHM OINPEIEIEHHOr0 ToBapa
(ycimyru) BO3MOXHOCTb OJIHOBPEMEHHO O3HAKOMHUTBHCSA C MpPENIOKEHHEM MpoJaBla (HMCIOJHUTENA) O
3aKJIFOUEHUH JI0TOBOPA KYIUIM-TIPOJIaXKH ToBapa (I0roBopa BO3ME3JIHOIO OKa3aHUs YCIYT), 3aKIIOYUTH C
IIPOJIaBLIOM (MCTIOJIHUTENIEM) JOTOBOP KYIUIU-IIPOJAKH (JOTOBOP BO3ME3/IHOTO OKa3aHUs yCIIyr), a TAKXKe
MIPOU3BECTH MPEIBAPUTENIbHYIO OIUIaTy yKa3aHHOro ToBapa (YCIyrd) MyTeM HaJWYHBIX pacueToB JHOO
IepeBo/Jia JCHEKHbIX CPE/CTB BIIAJIENbIy arperaropa B paMkKax MNpUMEHSeMBIX (opM Oe3HaTUYHBIX
pacyeToB B COOTBETCTBHUM C IMMYHKTOM 3 cTathu 16.1 HacTosmero 3akoHa u @eaepaibHbIM 3aKOHOM OT 27
nroHs 2011 roga N 161-®3 "O HanmoHaIbHOM IIATEKHOM cucTeMe'.

(a03an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHoro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUME NMOJTIOXXEHUA

Ctatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHUAW B oOGnacTM 3awuTbl npasB
notpebutenen

1. OTHOomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH PEryIupyroTcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit Denepannu, HACTOSAIIUM 3aKOHOM, IPYTrUMH (DeepaibHBIMK 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMAaTUBHBIMHM MPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii deneparmuu He BHpaBe IMOpydarh ¢GeaepalbHBIM OpraHam
MCIIOJIHUTEJIBHOM BJIACTU MIPUHUMATh aKThl, COJIEPKaIiie HOPMBI O 3alUTe MPaB NOTPeOUTENEH.

[IpaButensctBo Poccuiickoil @Penepanuu BropaBe H34aBaTh JUId HOTpeOUTENs M IPOJAaBLia
(M3roTOBUTEIS, UCIIOJHUTEIS, YIIOJTHOMOYEHHOM OpraHU3aliy WK YIIOJHOMOYEHHOTO HHANBUIYaIbHOTO
IpeanpuHUMAaTeNsl, UMIIOPTEpa, Blajeiblia arperaropa) mnpaBuiia, 00s3aTelbHble NPU 3aKIIOUEHUHM U
UCIOJHEHUU NYOJUYHBIX JOrOBOPOB (JOrOBOPOB PO3HUYHON KYIUIM-IIPOAAXKH, 3HEPrOoCHAOKEHMS,
JIOTOBOPOB O BBIIIOJHEHUU PAOOT U 00 OKa3aHUU YCIIYT).

(a63ary BBeneH dexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiit 3akoH o1 18.07.2011 N 242-03.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccumnckon depgepaumm

1. Ecion MCKAYHAPOAHBIM JOTOBOPOM Poccuiickoit CDC,Z[CpaLII/II/I YCTAaHOBJICHBI HWHBIC IIpaBUJIa O
3alUTC IIpaB HOTpC6HTCJ’I€I>i, 9eM TC, KOTOPBIC MPECAYCMOTPCHBI HACTOAIIHUM 38.KOHOM, IMPUMCHSAOTCA
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

ImpaBrjIa MCXKAYHAPOJHOI'O JOTOBOPA.

2. Perienust MeXrocyapCcTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH MOJIO’KEHUN MEKyHAPOIHBIX
norosopos Poccuiickoit @enepanyu B UX UCTOJIKOBaHUM, NpotuBopevamem Koncrurynuu Poccuiickoint
®enepaunu, He noanexar ucrosuHeHuto B Poccuiickoit ®enepannu. Takoe npoTuBopedrie MOXET ObITH
YCTaHOBJICHO B TIOPSI/IKE, ONPENIEIEHHOM (heIepaTbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [lpaBo noTpebutenem Ha npocBeweHUWe B oGnactum 3awmTbl npaB
notpedbuteneun

1. IlpaBo moTpebuTeneit Ha MpocBelleHre B 001aCTH 3alllUThl IIpaB NOTpeduTenel odecneunBaercs
MOCPEJICTBOM ~ BKIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B  (enepasbHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIE CTaHIAPTHl W 00pa3oBaTebHBIE MPOTPAaMMBI, a TaKXKe IMOCPEICTBOM OpPraHU3aINH
cucteMbl HHGopMauu notTpedutenel 00 ux mpaBax U 0 HEOOXOJUMBIX IEHCTBUSAX 10 3aIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanusanuM TMpaBa TMOTPEOWTENC Ha MPOCBENIEHHWE B 00JIACTH 3allUTHl TIPaB
MOTPeOUTEINIeH OpraH rocy1IapCTBEHHOTO HA[30Ppa OCYIIECTBIIICT ((OPMUPOBAHUE M BEICHUE OTKPBITOTO H
00IIEeI0CTYITHOTO TOCYIapCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUTHI ITPaB MOTpeOUTENeH,
KadyecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B mMOpsake, ycTaHoBiIeHHOM IIpaBHTEnbCTBOM
Poccuiickoit @enepanuu.

(. 2 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. IIponaBer; (McmoJIHUTENH) 00sI3aH TEpeaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOAaBell
(ucnosiHMTENB) O00s3aH TMepenaTh MOTPeOUTENr0 TOBap (BBINOJHUTH paboOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHHSIM U PUTOIHBIN JUTS LIEJIeH, JUTsl KOTOPBIX TOBap
(paborta, yciiyra) Takoro poja 0ObIYHO UCTIOTIB3YeTCH.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Eciim nponasen; (MCHOJHHUTENb) NPU 3aKIOYCHUHU JOTOBOpa OBbLI MOCTABIEH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOPETCHUs TOBapa (BBINIOJHCHUS PaOOThI, OKa3aHWs YCIYTH),
npojaBel (UCIOMHUTENb) 00s13aH nepenaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
MPUTOAHBIN 7151 NCTIOJIb30BaHMSI B COOTBETCTBUU C 3TUMHU IIEIISIMHU.

4. Ilpu npoaaxke ToBapa 1o oOpasily U (WIKM) OMMCAHUIO MPOJaBel 00s3aH nepeaars NoTpeOUTeNto
TOBap, KOTOPBII COOTBETCTBYET 00pa3Ily U (WJIK) OMUCAHUIO.

4.1. HpI/I npoaaxe OTHACIbHBIX BHJAOB TCXHHYCCKHU CIJIOKHBIX TOBApOB C IIPEABAPUTCIEHO
YCTAHOBJICHHBIMH  IIpOTrpaMMaMHi  UIA  3JICKTPOHHBIX  BBIYHUCIIMTCIBHBIX  MAlllWH HOTpe6I/ITCJ'IIO
oOecreynBacTCsS BO3MOIKHOCTH MCIOJIB30BaTh OTACIIbHBIC BHIABI TCXHUYCCKHU CJIOKHBIX TOBApOB C
nNpeABAPUTECIIbHO YCTAHOBJICHHBIMU ITPOTrpaMMaMi JIA 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIlIMH, CTpaHaMU
MPOUCXOKACHUA KOTOPBIX ABJIAKOTCA Poccuiickas dDez[epauI/m WM Opyrue rocCydapCTBa - YICHBI
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

EBpa3suiickoro 5KOHOMHUYECKOTO €O103a. lIepeueHb OTAEIBbHBIX BUAOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, NOPAJOK COCTABJICHUS M BEACHMS IEPEYHS IPOrpaMM Uil IEKTPOHHBIX BBIYMCIMTEIBHBIX
MAIlIMH, CTpPaHAMHU TPOUCXOKICHHS KOTOPBIX ABIAIOTCSA Poccuiickas denepanus uim Apyrue rocyaapcTsa
- yyieHbl EBpa3uiickoro S5KOHOMHYECKOTO COI03a U KOTOPBIE JJOJKHBI OBITh MPEIBAPUTEIHHO YCTAaHOBJICHBI,
U MOPSII0K UX MPEIBAPUTENIBHON YCTaHOBKHU, BKJIOUask TpEOOBAHUS K PYHKIIMOHUPOBAHUIO, OTIPEEIIAIOTCS
[IpaBurensctBoM Poccuniickoit denepanuu.

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE NPOrPaMMbl JJIsi 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAalIKH,
HCIOJIb3yeMble MOTpeOHUTENEM Ha OTAENBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoB JJs JOCTyNa K
nHpopmaluy Ha cailitax B HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT", JOJKHBI
obecreunBaTh BO3MOKHOCTH UCIOJIb30BaHUS 0€3 JOMOJIHUTENbHBIX HACTPOEK (110 YMOJIYAHHUIO) IOMCKOBOM
CHUCTEMBI, CTPAHOU MTPOUCXOKICHHS KOTOpOil siBiisieTcst Poccuiickas Denepanus uiv Ipyrue rocyaapcraa
- wieHbl EBpa3suiicKOro 53KOHOMHYECKOTO COK03a, B TMOPSAJKE, YCTAaHOBIECHHOM I[IpaBHTENBCTBOM
Poccuiickoit denepanuu. TpeboBaHus K yKa3aHHOW IMOMCKOBOW CHCTEME M TMOPSIOK €€ OTpeneieHus
ycranaBnuBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTeIbHO YCTAaHOBIICHHBIC NPOTPAMMBI IS 3JICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIIHH,
HCIIOJIb3YeMbIe MOTPEONTEIeM Ha OT/ICIBHBIX BHJIAX TEXHUYECKHU CJIOKHBIX TOBAPOB, JOKHBI B TOM YHCIIC
BKJTFOYATH TIPOTPAMMY TS AJIEKTPOHHBIX BRIYUCIIUTEIIBHBIX MAIIMH, KOTOpas MpeHa3HavYCHA JIsT TTOUCKa,
MPOCMOTPa M TPUOOPETCHHSI MPOTPAMM JUIS JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, MPHMEHICMBIX
MOTPEOUTENISIMU  C HCIIOJIb30BAaHMEM TEXHHYECKH CJIOXKHBIX TOBapoB (Iajiee - COUHBI MarasuH
NPUIOKEHUH), W (PYHKIMOHHPOBAHWE KOTOPOHM OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPHHIIUIIOB,
yTIBEp)KIaeMbIX (helepalbHbIM OPraHOM HCIIOJHUTEIBHON BIIACTH, OCYIIECTBIISTIONIMM (QYHKIUU TI0
BBIPAa0OTKE W pealH3alMd TOCYIAPCTBECHHON TOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETYIUPOBAHHIO B
chepe nHPOPMAIMOHHBIX TeXHOJOTHH. DeiepallbHBIN OpraH NCIIOTHUTEIIBHON BIACTH, OCYIIECTBIISIONTUN
GyHKIMU 1O BBIPAOOTKE W peajHM3allid TOCYJAPCTBEHHOW MOJUTHKH W HOPMAaTUBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMANMOHHBIX TEXHOJOTHA, TAK)KE YTBEPKIACT MEepPeucHb MPOTpaMM JUIs
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, pa3MemaeMblX B €IWHOM Mara3uHe TPWIOKEHHH B
00513aTEIILHOM TOPSIZIKE.

(a63ar BBeieH denepanbHpiM 3aKkoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3aKoHaMU WM B YCTAHOBJICHHOM MMH TIOPSIJIKE TTPEyCMOTPEHBI 00s13aTelIbHbIE TPEOOBAHHUS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH NepeaaTh NOTPeOUTENI0 TOBAp (BHIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA STHM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 5. [lpaBa n 06593aHHOCTU U3roTOBUTENA (MCNONMHNUTENSA, NpoAaBua) B obnacTtu
YCTaHOBIIEHUSA CPOKa CrnyXObl, CpoKa rogqHOCTU ToBapa (paboTbl), a TakXke rapaHTUMHOro
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HauyeHHBIA Ui JUIMTEIHHOTO HCIOJIB30BAaHUS, H3TOTOBUTEINH
(MCTIOTHUTEN) BIpPaBE YCTAaHABIUBATH CPOK CIYXKOBI - MEPHOJ, B TEUEHHUE KOTOPOTO H3TOTOBUTEINb
(ucmonHUTENB) 00s3yeTCs 00eCeunBaTh MOTPEOUTENIO BOSMOKHOCTh UCIIOJIb30BaHUS TOBapa (paboThl) 1Mo
HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIIECTBEHHbBIEC HEIOCTATKH Ha OCHOBAHUU IyHKTa 6 cTaThu 19
U IIyHKTa 6 ctaTbu 29 HACTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

2. MsrortoBuTenb (MCHOJHUTENb) O00sd3aH YCTaHABIMBATh CpPOK CHYKObl TOBapa (paboThl)
JUINTEIBHOIO MOJIb30BaHMs, B TOM YHCJI€ KOMIUIEKTYIOIIUX W31 (J1eTaseld, y3/10B, arperaTtoB), KOTOpbIE
M0 HCTCUCHHH OIPCACIICHHOI0 IMncpuoaa MOIryT MNpeACTaBJIATH OIACHOCTL JId JKU3HHU, 3O0POBbBIA
MOTPEOUTEIIS, TPUINHSITH BPEJ] €T0 UMYIIECTBY WU OKPYXKAIOIIEH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOXKET HMCUUCISTHCS €IMHUIIAMH BPEMEHM, a TaK)KE€ WHBIMHU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMHh M TPOYMMH EIMHUIAMH HW3MEPEHHUS HUCXOIsl W3
(YHKIIMOHAJIBHOTO Ha3HauUEHUs TOBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapPrOMEPHO-KOCMETHUECKHE TOBAPBI, METUKAMEHThI, TOBAphl OBITOBOI
XUMHMH U UHBIE TOA0OHBIE TOBAaphl (paboThl) U3rOTOBUTEND (MCIOIHUTENH) 00s13aH yCTaHABIMBATh CPOK
T'OJIHOCTH - IEPUO/I, IO HICTEYEHUH KOTOPOTo TOBap (paboTa) CYMTAETCS HEIPUTOAHBIM I HCTIOIb30BAHUS
10 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBITIOTHEHHE PAOOTHI) MO UCTEYCHUH YCTAHOBIEHHOTO CPOKA TOTHOCTH, a TAKKE
ToBapa (BBINOJIHEHHE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPElIaeTCs.

(B pen. ®enepanbHoro 3aKkoHa ot 17.12.1999 N 212-D3)

6. MzrotoBuTenb (MCHOJIHUTENB) BIPaBE YCTAHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
Mepuoj, B TEUCHUE KOTOPOTO B CiIydae OOHApy>KeHHs B TOBape (paboTe) HeaoCTaTKa M3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIMOJIHOMOYEHHAs OpraHu3alus WIM YHIOJHOMOYEHHBIH WHIMBUAYaJbHBIN
MpearpUHUMATeNb, UMIOPTEpP 00sA3aHBl YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, YCTAaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBHTEb BIIPaBEe MPHHATH 0013aTEILCTBO B OTHOIICHUHU HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOJHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63arn BBeieH denepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

CopepxaHue JONOJHUTESILHOTO 0053aTeILCTBA H3rOTOBUTEIS, CPOK JACHCTBHS TAKOTO 0053aTEIbCTBA
U TOPSJOK OCYIIECTBJIICHUS TOTPEOUTENEM TMpaB MO TakoMy OO0s3aTeIbCTBY  OMPEICIISIOTCS
HM3TOTOBUTEIIEM.
(a63arn BBeieH DenepanbHbpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIIM OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTEIILCTBO B OTHOIICHUHN HEAOCTAaTKOB TOBApa, 06Hapy>KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOTO U3TOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOC O6§I38.T€J'IBCTBO).

CopneprxaHue AOTOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLA, CPOK JEHCTBUS TaKOTO 00sA3aTEeNIbCTBA U
MOPSAZIOK OCYIIECTBICHHUSI MOTPeOUTENEM MpaB MO TAKOMY O0s3aTEIbCTBY OINPEACIAIOTCS JIOTOBOPOM
MEX]ly HOTpeOUTENEeM U MPOIABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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?sggHoF;qz)gTOg72.8§;}1)992 N 2300-1 [JokyMeHT npegocTaBneH KoHcynbTaHToc

"O 3alMTe Npas noTpebuTenei” [ata coxpanenns: 10.10.2024

8. MsrortoBurtenp (IpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApyKEHHBbIE B
TEYEHHE CPOKa JIEHCTBUS JONOJHUTENBHOTO 0053aTeNbCTBA, B COOTBETCTBUHU C a03al[eM BTOPBIM ITYHKTa 6
crathy 18 HacTosIero 3aKoHa, a MOCiie OKOHYAHUSI CPOKA JEHCTBHSI JOIIOIHUTEIHHOTO 0053aTEIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3rotToBuTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYeCKOoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCHeUnTh BO3MOKHOCTh HCIOJIb30BaHUS TOBAapa B TEUEHHE €ro CpoKa
ciyxObl. JIJ1g 3TOM 1€/ U3roTOBUTENb 00ECIIeYrBaeT PEMOHT M TEXHUYECKOE 00CIyKMBaHUE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPraHU3AIlMUd B HEOOXOIUMBIX JUUII PEMOHTA M
TEXHUYECKOTO 0OCITYyKHBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TE€YEHUE CpOKa MPOU3BOJICTBA
TOBapa M TMOCJIE CHATHS €ro C IPOU3BOJACTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTpeOUTeio.

Cratba 7. NMpaBo noTtpebutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €ro
WCTIOJIb30BAHMUS, XPaHEHUs, TPAHCIOPTHPOBKH W YTHIIM3AalMU ObLT Oe30maceH /s JKU3HHU, 370POBBS
MOTpeOUTENs, OKPYKAIOIIEeH Cpelbl, a TaKkKe He MPUUUHSAI Bpell UMYIIecTBY notpedurens. TpeboBaHus,
KOTOpBIE JOJDKHBI OOecrednBaTh 0O€30MmacHOCTh ToBapa (paboThl, YCIYTH) MJsl XKU3HH H 3I0POBBS
MOTpeOUTENs, OKpYXKalollell cpeapl, a TakkKe NPeJOTBpallleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTpeOUTENs, SABISIIOTCS 00S3aTelNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIEHHOM WM
MOPSIIIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsrotoButenb (MCIOJHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKA CITY>KOBI WJIM CpOKa FOJTHOCTH TOoBapa (paboThI).

Eciu B cooTBeTCTBUM € TyHKTOM | CTaThu 5 HacTosIero 3akoHa M3rOTOBUTENb (HMCIIOJHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciy:KObI, OH 00s3aH 00eceunTh 0€30MacHOCTh TOoBapa (paboThl) B
TEYEHUE JICCSITH JIET CO JHS Nepeaadyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN KU3HHU, 3I0POBBIO MIIM UMYIIIECTBY IOTpEOUTENS BCIEACTBHE HEOOECTIeUeHus
0e30macHOCTH ToBapa (paboThl), MOJJICKUT BO3MEIICHHIO B COOTBETCTBHUHU CO CTaThel 14 HacTosmero
3akoHa.

3. Ecmu s 6e30macHOCTH  MCIIOJIb30BaHHMS ToBapa (paboThl, YCIOyru), €ro XpaHEHWs,
TPAHCIIOPTUPOBKU U YTHIIM3AIMH HEOOXOAUMO COONIO/IATh CHEIUalbHBIE MpaBuia (Janee - MpaBuiia),
W3TOTOBUTENH (MCTIOTHUTENH) 00s3aH yKa3aTh 9T MpaBuia B COMMPOBOAUTEIHHON JOKYMEHTAIIMH Ha TOBap
(paborty, ycayry), Ha STUKETKE, MapKUPOBKOM MM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH STH MpaBUia JI0 CBEICHUS OTPeOUTENs.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTQHOBJIGHHOM UM HOPSJIKE YCTAHOBJIEHBI
oOsi3aTenbHbIe TpeOoBaHMA, OOecreuuBaloue UX Oe30MacHOCTh Ui JKU3HH, 370pOBbSl MOTpeOUTENs,
OKpYXKarolllel cpeibl U MpeAOTBpallleHne NMPUUYMHEHHUs Bpela MMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM MOJUIEKUT 00513aTEILHOMY MOATBEPIKICHHIO B TIOPS/IKE,
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

npeaAyCMOTPCHHOM 3aKOHOM U MHBIMHU IIPABOBBIMHU aKTaMU.
(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxa ToBapa (BbINOJIHEHHWE pPAOOTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 wmHpopMammu 00 00S3aTEIFHOM IOATBEPKICHUU €ro
COOTBECTCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B IIYHKTC 1 HaCTOFIIIIGfI CTaThu.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He pomyckaercs mpoaaxa ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COIEPIKAIEro
WHPOpPMAIHMIO, 32 PACIPOCTPaHEHHE KOTOPOH MpeaycMOTpeHa aJMUHUCTPATHBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBeneH denepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOMIOJEHUM MOTPEOUTENIEM YCTAHOBJIEHHBIX MPaBUI
WCI0JIb30BAHNUS, XPAHEHUS WIN TPAHCIOPTHUPOBKU TOBapa (paboThl) OH MPUUUHSAET U MOXKET MPUIUHUTD
BpeJ KU3HU, 37J0POBbI0 U UMYLIECTBY NOTPEOUTENSI, OKpYXKAlOIIe cpene, U3roTOBUTENh (MCTIOJTHUTEID,
pojasel) o0sf3aH He3aMeUIMTENBHO IPUOCTAaHOBUTH €r0 MPOM3BOJACTBO (pEalM3aluio) A0 YCTPAaHEHUS
IIpU4YruH Bp€la, a B HeO6XOJII/IMI)IX ClIydadXx HNPHUHATH MCPBI [0 U3BATHIO €0 U3 060p0Ta U OT3BIBY OT
noTpebutens (morpedurenei).

Ecnu mpuuuHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIIOHUTENb) 0053aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ Mpou3BOJACTBa. [Ipy HEBBINIOJHEHHH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00s3aHHOCTH YIMOJHOMOYEHHbIN (elepanbHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpHI IO
OT3bIBY Takoro TtoBapa (paOOThl, YCIyrd) C BHYTPEHHErO0 pBhIHKA W (WJIM) OT TOTPEOUTENsI WU
noTpeduresnel B mopsiike, yCTaHOBIEHHOM 3aKOHOAATeIbcTBOM Poccuiickoit deneparumn.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIYyTH), MOAJIEKAT
BO3MEIEHUIO U3rOTOBUTENIEM (MCIIOJIHUTEIEM) B IOJTHOM 00bEME.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpedbutena Ha uHdopmauuio 06 nsrotoButTene (McnonHurtene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [TorpeOuTens BrpaBe NOTPeOOBATH MPEIOCTABICHHS HEOOXOJMMOM U IOCTOBEPHOU WH(POPMAIIUU
00 u3rotoButene (MCHOIHUTENE, MPOAABIIE), peXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paboTax,

yCIyrax).

2. YkazaHHasg B TMyHKTe | Hacrosmieidl ctaTbu MHQpOpPMAIUS B HArMSTHOW M JOCTYMHOU Qopme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTENel MpH 3aKIIOUEHUU JOTOBOPOB KYIUTH-TIPOJAKHA U JOTOBOPOB O
BBITIOJTHEHUH PAa0OT (OKa3aHWM YCIYT) Croco0aMH, MPUHATHIMH B OTAEIBHBIX cdepax oOCTyKUBaHUS
noTpeOuTenel, Ha PycCKOM S3bIKE, a JOTMOJIHUTENBHO, IO YCMOTPEHHUIO H3TOTOBHUTENS (MCIOTHUTES,
MpOJIaBlia), Ha TOCYJapCTBEHHBIX s3bIKaxX cyObekTOB Poccuiickoit denepannu v poaHbIX A3bIKaX HAPOJIOB
Poccuiickoit denepanun.

3. YnonHoMoueHHAs opraHusanus uin ynOHHOMO‘-ICHHLIfI I/IHI[I/IBI/IIIyaJ'IBHHﬁ MMpECANIPUHUMATCIIb I10
TpC6OBaHI/IIO HOTpCGI/ITCHH 00s13aHbI npeaoCTaBUTh MOATBCPIKIACHUC CBOUX HOHHOMO‘-IHfI, BBITCKAIOIINX M3
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

3aKJIFOUEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).
(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmauma o6 usrotoButene (UcnonHutesne, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. 3roToBUTENH (UCIIOIHUTEND, TPOJIABELl) 00s13aH JOBECTHU JI0 CBEACHUS NOTpeOuTENs pUpMEeHHOE
HaWMEHOBaHHUE (HAaUMEHOBAHKE) CBOCH OpraHU3aIlK, MECTO €€ HaXOXKACHHUS (aJIpec) U PEKUM €€ paboThl.
[Tpoaaser (MCIOTHUTENB) pa3MeENIaeT YKa3aHH Y0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJAapCTBEHHOW perucTpalul M HauMEHOBaHHUU
3apETrUCTPUPOBABIIETO €r0 OpraHa.

NsroroButens (mpoaaselr) o0s3aH JAOBECTH IO CBEICHUS MOTPEOUTENsI GUPMEHHOE HAUMEHOBAHHE
(HamMeHOBaHWE), MECTO HAaXOXKJACHHS (apec) M peXuM pabOThl YIMOJTHOMOYEHHOW OpraHW3aINHU WU
YIOJTHOMOYEHHOTO UHIUBUIYATHLHOTO MPEANPUHUMATETIS.

(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUY€HHAs! OpraHU3aLMs WA YIOJTHOMOYEHHBIN WHIUBUIYATbHBIN TIPEANPUHUMATEND B
cirydae oOpaiieHus ToTpeOuTeNs 00s3aHbI IOBECTH J0 €r0 CBEACHHS HH(POPMAIIHIO O ce0e M M3TOTOBHUTEIIES
(mponasuie) (bupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HAXOXIACHUS (aapec), peKUM paboThI,
roCy/lapCTBEHHbBIN PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAMYECKOro JIHIa, (HaMUIMIo, UM,
OTUECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIH PETHCTPALMOHHBIA HOMEpP 3alKiCH O TOCyIapCTBEHHOU
peructpanuu GU3MYECKOro JMIA B KaUeCTBE MHIMBUAYAIBHOIO MpPEANpPUHUMATENA). Y TOJTHOMOYEHHAS
OpraHu3aIys Wik yIOoJHOMOUYEHHBIH UHIUBUYAIbHBINA MIPEANPUHUMATEINb BIPABE TOBECTH J0 CBEICHUS
noTpebuTeneit nHGopMaIHo 0 cede MOCPEICTBOM €€ pa3MEIIeHUs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-
TeJIeKOMMYHUKaIMoHHOU cetu "MHTepHeT", nHpopManuio o0 u3roroButesne (IpoJaBIie) MOCPEICTBOM
pa3MeIlIeHUs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOW ceTr "MIHTepHeT" CChUIKM Ha
CTpaHuIly caiiTa wusrotoButens (mpoiaBia) B HMHPOPMAIMOHHO-TEICKOMMYHUKALIMOHHOM CeTH
"NuTepuer", coaepxaiiyro HHPOpMAIUIo 00 U3roToBUTENE (MIPOIaBLe).

(m. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH A0 CBeleHMs moTpebOuteneid nHdopmanuioo o cebe u
npojaaBie (HUcronaHUTENe) (GupMEeHHOE HAaMMEHOBaHHME (HaWMMEHOBAHKE), MECTO HaxOXKJIeHHUs (aapec),
PEXHUM pabOThI, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alHCU O CO3JIaHUH IOPHANYECKOTO JIUIIA,
bamMunuio, MMs, OTYECTBO (€CaM HMEeTcCs), TOCYIAPCTBEHHBIM pEerucTpaliMOHHBI HOMEp 3alucH o
rOCy/IapCTBEHHOU perucTpanuu Gu3n4ecKoro Juila B KaueCTBE WHIUBUIYATHHOTO IPEANPUHAMATENS), a
TaKke 00 MMEIOUIMXCS M3MEHEHUsX B yKa3aHHOM uHpopmanuu. Brnanenern arperatopa JOBOAMT 10
cBesieHUs noTpeduTeneit nHpopmaruio o cede U nmpoiaBlie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHUIIEe caiiTa B MH(GOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH cetn "UHTepHeT".
Wudopmanmio o mnpoaaBue (MCHOJHUTENE) BiaJeNel] arperatopa BIpaBe [TOBECTH JO CBEACHUS
noTpeduTeneil mocpeaACTBOM pa3MelLIeHNUs Ha CBOMX caiiTe W (MJIM) CTpaHHIE caiiTa B MH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHOH ceTu "MHTepHeT" CChUIKM Ha CalT MpojaBia (MCIIOTHUTENS) B MH(DOPMAIIMOHHO-
TEJIEKOMMYHHUKaMOHHOM ceTH "HTepHeT".
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(n. 1.2 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (MCTIONHUTENB) 00sI3aH MPEAOCTABUTh BIIAJIEIIbIly arperaTopa U pa3MecTUTh Ha CBOEM
caiite B HHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOHN cetr "MHTepHeT" (IpH €ro HaJIM4YMH) JOCTOBEPHYIO
nHpopmanuio o cede, ykazaHHylo B yHKTe 1.2 Hacrosmeil crateu. B ciydae, eciny UMEIOTCSI H3MEHEHUS
B Takod wH(OpMaImu, npoaser (UCIOIHUTENb) 00s3aH B TEYEHUE OJHOTO pabovyero AHS C MOMEHTa
BHECCHHS B HEC U3MEHEHU COOOIIUTH BIIAJICITBIy arperaropa 00 3TUX M3MEHEHUSX M Pa3MECTHTh UX Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "MHTepHer" (mpu ero Hajauuum).
Bnanenern arperaropa o0si3aH BHECTH 3TH WU3MEHEHHUS B MH(POpPMAIUIO O MpOJaBle (UCIOJIHUTENE) B
TE€YEHHE OJITHOTO padoyero JHsS, €CIM pa3MEelIeHHe yKa3aHHOW MHQpOpMAIMN OCYLIECTBISETCS Ha caiite
BJIQJIeNIblIa arperaropa W (WIM) ero CTpaHWIe caiita B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"NuTepuer".

(n. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Ecin BuA 7€ATENbHOCTH, OCYIIECTBIISIEMBIN H3rOTOBUTENEM (MCIIOJHUTEIEM, MPOJaBIIOM),
MOJIEKUT JIMIEH3UPOBAHUIO U (MIJIM) UCTIOJIHUTENb UMEET TOCYIapCTBEHHYIO aKKPEIUTAINIO, 10 CBEACHHUS
MOoTpeOuTeNs A0KHA ObITh I0BeAeHa MH(GOpPMaLUs O BUJE JIEATEIBHOCTH U3TOTOBUTENS (MCIIOIHUTES,
MpoJIaBlia), HOMEpe JINLEH3UU U (MJIM) HOMEpE CBUIETENLCTBA O TOCYIapCTBEHHON aKKpeAUTalluu, CPOKaxX
JNeUCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENhCTBA, a Takke MHPopMalus o0 opraHe, BbAaBIIEM
yKa3aHHBIC JIUIICH3UIO U (WJIM) CBUIETEIHCTBO.

(. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMOTpeHHas MyHKTaMu | 1 2 HaCTOAIIEH CTaThH, JOKHA OBITH JOBEACHA JI0
CBEJICHUS MOTPEOUTEINICH TaKKe MIPH OCYIICCTBICHUU TOPTOBIIHN, OBITOBOTO W MHBIX BUIOB 00CTY)KUBaHUS
noTpeduTesnell BO BpEMEHHBIX TOMEIIEHUX, Ha pMapKax, C JIOTKOB U B APYTHX CIIy4asX, €CIIH TOProBJs,
OBITOBOE M WHBIC BUIIBI OOCITY)KMBaHUS TIOTPEOWTENICH OCYIICCTBISIOTCS BHE TOCTOSHHOTO MeECTa
HaxO0XXJICHUS MPOAaBIa (MCIIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoButTenb (MCHOTHUTEIND, MPOJABEI]) 005S3aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMamuioo O ToBapax (paborax, yciyrax), 0OOeCIEUYHBAIONIYIO
BO3MOHOCTh HX IPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) mepeueHb H
crocoObl noBeAeHUs WH(pOpMaluu 10 MOoTpeOuTens ycranaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
Oenepanuu.

2. Nndopmanus o ToBapax (paboTtax, ycayrax) B 0043aTelIbHOM MOPSAKE TOJDKHA COIePKaTh:

HAUMEHOBaHHE TEXHUYECKOTO perjaMeHTa WIM UWHOE YCTaHOBIIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIHPOBAHUU U CBHJIETENBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENIICKUX CBOWCTBAaX TOBapoB (paloT, yciayr), B OTHOIIEHHUH
IPOJYKTOB NUTaHMUS CBEACHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHUE MCIIOJIB30BaHHBIX B Ipoliecce
M3TOTOBJICHUS MPOJYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTMYECKH aKTHUBHBIX J00aBOK, HH(OpMAIHs
0 HWIMYMM B MPOAYKTaX NUTAaHUS KOMIIOHEHTOB, IOJIyYEHHBIX C NPUMEHEHMEM TI'€HHO-MH)KEHEPHO-
MOJU(UIMPOBAHHBIX OPraHU3MOB, B Clydae, €CJIM COJIepKaHHE YKa3aHHbIX OpPraHU3MOB B TaKOM
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

KOMIIOHEHTE COCTaBJIAeT OoJiee NEBSATH IECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH, Ha3HauYeHHH, 00
YCTIOBHSIX IPUMEHEHHUS M XPAaHEHUS TIPOTYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBJICHHUS TOTOBBIX OJIIO, Bece
(oObeme), nare M MECTe U3TOTOBJICHHS U YIAKOBKHU (pac(acoBKM) MPOIYKTOB MUTAHHUS, & TAK)KE CBEICHHS
O TIPOTHBOIIOKA3aHUAX Il UX MPUMEHEHHS MPH OTIENbHBIX 3a0oneBanusx. [lepeuens ToBapoB (pabdor,
ycnyr), uHopMaus 0 KOTOPBIX JOJDKHA COJEpKAaTh MPOTHBOIOKA3aHHS Ui UX TPUMEHEHUS TpU
OTJIeNbHBIX 3a00JI€BaHUSIX, YTBepKaaeTcs [IpaButensctBoM Poccuiickoii @enepanny;

(B pen. ®enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHYy B pyOJIsIX U yCJIOBHSI PpUOOpETEeHNs TOBapoB (padoT, yciyr), B TOM YKCIIe P OIIaTe TOBapOB
(paboT, yciyr) 4yepe3 ompeaesieHHOe BpeMsl MOCye UX nepeaadn (BhITIOJHEHUs], OKa3aHusl) TOTPEOUTENO,
MOJTHYIO CYMMY, TIOJUIXKAIYIO BEITUIATE MOTPeOUTENEM, U TPaUK IOTANICHUS 3TOH CyMMBI,

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3(h(HEKTUBHOTO 1 0€30TIaCHOTO MCITOJIH30BAaHUS TOBAPOB (paboT, yCiayr);

nHpopmanrio o0 sHepreTudeckor 3hHeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAIMYAH TaKOH MHPOPMAIIUH OTIPENIEIEHO B COOTBETCTBUH C 3aKOHOIATEIILCTBOM 00 SHEProcOepekeHu!
1 O TIOBBIIIEHUHN YHEPTeTUYECKON A((HEKTUBHOCTH;

(a63arm BBeieH denepanbHpiM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI MJITH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXe CBEJCHUS O HEOOXOIUMBIX IEHCTBUSAX MOTPEOUTENSI TI0 UCTCUYCHUN YKAa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJIC/ICTBHSIX TIPU HEBBITIOJTHEHUH TaKUX JCHCTBUMN, €CITM TOBAapHI (PaObOTHI) 0 HCTEYCHUH
YKa3aHHBIX CPOKOB IPEJCTABISIOT OMACHOCTh ISl KU3HH, 3JJ0POBbS U UMYIIECTBA MOTPEOUTEISI WU
CTaHOBSTCSI HEIIPUTOHBIMH TSI UCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTto HaxoXAcHHS), (QUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHHUE) W3TOTOBHUTEIIS
(McTIoJTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHW3alMyd WM YIMOJHOMOYEHHOTO WHAWBUIYAILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmanrio 06 00s3aTeTLbHOM MOTBEPKICHUU COOTBETCTBUS TOBApPOB (paboT, yCiayr), yKa3aHHBIX
B IyHKTE 4 CTaTbU 7 HACTOAIIETO 3aKOHA;
(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

nH(OPMALIKIO O TIPaBUIIaX MPOJAKHU TOBAPOB (BBIMIOJIHEHUS PadOT, OKa3aHUs yCIIyT);

yKa3aHM€ Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJHATH paboTy (OKas3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEET 3HaueHHUe, UCXO/I U3 XapakTepa padoThl (YCIIyrH);
(a63ar BBeeH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHuE Ha UCMOJb30BaHue (OHOTPaMM IMPHU OKA3aHUU Pa3BIEKATENBHBIX YCIYT UCHOIHUTEISIMUA
MY3bIKAJIbHBIX IPOU3BEACHUIA.
(ab3amr BBeieH PenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

Ecimu mpuoOperaemblii moTpeburteneM ToBap ObT B YHNOTPEOJEHHWH WM B HEM YCTPAHSJICS
HEJ0CTaTOK (HEOCTATKH ), ITOTPEOUTEITIO IOJIKHA OBITh MTPEeIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Undopmanus, mpemycMOTpeHHAss MyHKTOM 2 HACTOSIIEH CTAaThbU, JOBOJUTCS JIO CBEIACHUS
noTpeduTeneii B TEXHWYECKOH MOKYMEHTAIlMH, TNpHiaraeMoil K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOMW UITM MHBIM CTIOCOOOM, IIPUHATHIM IS OTACIIBHBIX BUIOB TOBAPOB (paboT, yciyr).
Wudopmanust 06 00s3aTeIbHOM MOJITBEPKISHIUH COOTBETCTBHUS TOBAPOB MPEACTABISIETCS B MOPSAKE U
croco0aMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOJATENILCTBOM Poccuiickoit denmepanmuu 0 TEXHHYESCKOM
pEerylIupoBaHUM, M BKIIOYaeT B ceOs CBEACHHUS O HOMEpEe JOKYMEHTa, MOJTBEP)KIAIOIIET0 TaKoe
COOTBETCTBHUE, O CPOKE €ro JCHCTBUS U 00 OpraHu3aIluu, €ro BhIIaBIIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrparui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThl rocyqapCTBEHHBIX, MYHUIIUTAIBHBIX OpraHU3allid TOPrOBIM, OBITOBOIO U MHBIX
BUJIOB OOCITY’)KHBaHUSI MOTpEeOUTENEN YCTaHABIUBAETCS MO PEIICHUIO COOTBETCTBEHHO MCIIOJHUTENbHBIX
opraHoB cyOwrekToB Poccuiickoit deneparuu u opraHoB MECTHOTO CaMOYTIPABJICHHS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl opraHu3anuii, 0CyniecTBISIOMUX JeATENbHOCT B cpepax TOProBOro, ObITOBOTO U
UHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTENed M HE YKa3aHHBIX B NMYHKTE | HacTosmlell cTaThbu, a TaKxke
WHIUBUAYAJIbHBIX MTPEANPUHUMATENEH YCTaHABINBAECTCS MU CAMOCTOSITENBHO.

3. Pexxum pabGoTel mponaBma (MCHOJHUTENS) MOBOAMTCS 1O CBEICHHUS MOTPEOUTENEeH M JODKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecium morpeOMTENnt0 HE MNpeloCTaBlieHa BO3MOXHOCTh HE3aMEIUIMTEIBHO MOJNYYHTh TPU
3aKIIIOYCHUU JIOTOBOpa MHMopMaIuio o ToBape (paboTe, yciyre), OH BIpaBe NOTPeOOBaTh OT IpoJIaBIia
(MCTIOJTHUTENSI) BO3MEIICHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIFOUCHHS
JIOTOBOPA, & €CIIM JIOTOBOP 3aKJIFOUYCH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCHOJHECHUS U TOTPeOOBaTh
BO3BparTa yIUIa4YeHHOH 32 TOBap CYMMBI i BO3MEIICHUS IPYTUX YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOMHEHUS JOTOBOPa MOTPeOUTENh 003aH BO3BPATUThH TOBAp (pe3ynbTar paboThl,
YCIyTH, €CIIK 3TO BO3MOKHO 10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEIO).
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(m. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCIOJHUTENb), HE MPEJOCTABUBIIMKA IOKYHNATeIl IMOJHOM M JIOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HeCET OTBETCTBEHHOCTb, MIPEJYCMOTPEHHYIO MyHKTaMu 1 - 4
cratbu 18 mmm myHkroMm 1 ctatbu 29 Hactosmiero 3akoHa, 3a HEJAOCTaTKH ToBapa (paloThl, YCIYTH),
BO3HUKIIIKE TIOCJIE €ro rneperadyn NoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TakoM MH(OpMAIHH.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(. 2 BBeien denepanibHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeIOCTaBUBIIMK TMOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HETOJIHYIO
nH(popManno 0 ToBape (yciyre) Win MpoJaBie (MCIIOTHUTENE), HA OCHOBAaHUH KOTOPOH MOTpeOuTeIIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJAXH (OTOBOP BO3ME3THOTO OKAa3aHUs YCIYr) € MPOIABIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBbIC MOTPEOUTETIO0 BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAIHH.

Ecim wHOE HE MpeaycCMOTPEHO COTJIAIIEHUeM MEXy BIAJeNbleM arperatopa W IpoJaBlOM
(McTioTHUTENEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHWH MEXKIY HUMH, OTBETCTBEHHOCTh 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTesIeM ¢ MpoJaaBlIOM (UCIIOJHUTENEM) HAa OCHOBAaHHH
MIPEAO0CTABICHHON BJIaJIEIbIIEM arperaropa nHdopmaiuu o ToBape (yCiyre) Wid mpoiaBiie (UCTIOTHUTEINE),
a Tak)Ke 3a COOJI0ZICHUE TIpaB MOTpeOHTeNel, HAPYIIEHHBIX B pE3yIbTaTe Tepeiaun MOTPEOUTEIN0 ToBapa
(ycimyru) HeHaIeKallero KauecTsa 1 0OMEeHa HEeTPOI0BOJILCTBEHHOTO TOBapa HAUIEKAIIET0 KayecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCIOJHUTEND).

Brnagenery arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HETOJIHOW WHpopMmarmu o ToBape (yciyre), B
cllydae, eclid BiaJieliel] arperaropa He M3MeHsieT MHpopMaluoo o ToBape (yciyre), MpeIoCTaBICHHYIO
MIPOABIIOM (MCTIOTHUTEIIEM) B COICPIKANTYIOCS B TIPEITIOKEHHIH O 3aKIIOUYSHHUH IOTOBOPA KYTUTH-TIPOTaKH
(oroBOpa BO3ME3THOTO OKA3aHMS YCIIYT).

(. 2.1 BBenen @exnepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPeIbsBUTh TpeOOBaHME K BIAAENBIly arperaropa o BO3BpaTe CyMMbI
MIPOM3BEACHHOM UM IIPEeIBAPUTENBHOM OIIaThl TOBapa (yciyru). Bnagenen arperatopa Bo3Bpaliaer CyMmy
MOJIy4€HHOM UM IpeIBapUTEIbHON OIIIaThl TOBapa (YCIyru) B TEUEHUE JIECATH KaJleHIapHBIX THEH CO AHS
MpeIbsBICHUS OTPEOUTEIeM TaKOTO TPeOOBaHUS MTPH OJHOBPEMEHHOM HAIMYUU CIEAYIOUINX YCIOBU:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOrO MOTpeOMTENeM BHECEHa MpeaBapHUTeNbHas oIulaTa Ha
0OaHKOBCKHUU CUET BJaJieNblla arperaTtopa, He repeaaH MoTpeOuTeNo B CpoK (ycliyra He OKa3zaHa B CPOK);

NOoTpeOuTeNb HampaBui MPoJaBUy (MCHOIHHUTENIO) YBEAOMJIEHHE 00 OTKa3ze OT HCIOJIHEHUS
JIOTOBOpA KYIUIU-IIPOJIAXKH (JIOTOBOPA BO3ME3HOIO OKa3aHMsI YCIYT) B CBSI3U C HApyHICHHEM IPOJaBIIOM
(ucnonHHUTENEM) 00sI13aTENILCTBA MIepeiaTh TOBAp (0Ka3aTh YCIYry) B YCTAHOBIECHHBIN CPOK.

Hapsiny ¢ TpeGoBanneM 0 BO3BpaTe CyMMbI IPEBAPUTENHHOM OIIaThl TOBapa (YCIyru) moTpeOuTeNb
HampaBJIIeT BIAAENbIly arperatopa MOATBEPXKICHUE HANpPAaBICHUS MPOJaBIy (HMCHOJHUTEIO)
yBeIOMJICHHsI 00 OTKa3e OT MCHOJHEHHUs J0TOBOpa KYIUIM-MPOAaxHu (IOroBOopa BO3ME3JIHOTO OKa3aHUS

yemyr).

Ecnu nHOE He Mpe1ycCMOTPEHO YCIOBUSAMU MOJIH30BATEIHCKOTO WIIM MHOTO COTJIAIICHUS TOTPEeOUTeNs
C BIIQJIETBIIEM arperaTopa, yBeJoMIIeHHE MPOJIaBIly (MUCIIOTHUTEN0) 00 0TKa3e OT MCIOJIHEHUS J0TOBOPa
KYIUIA-TIPOJIAXKH  (IOTOBOpa BO3ME3JHOTO OKAa3aHWUS YCIYT) MOXET OBITh HAaIlpaBJICHO BIAJACIbILY
arperaropa, KOTOpblii 00s13aH HaIlPaBUTh €T0 MPOJABIY (MCIOIHUTEINIO).
(m. 2.2 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IIYHKTE 2.2 HACTOSIIIEH CTAaThH, BIAJEJEL] arperaropa BIpaBe OTKa3aThb
MOTPEOUTEITIO B BO3BpATE CyMMBbI IPEBAPUTENLHOM OIIaThl TOBapa (YCIyTH) MU NOJIYYEHUH OT ITPOJAaBLa
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(MCTIOTHUTENS) IOATBEPKACHUS IPHHATHUS MOTpeduTeneM ToBapa (OKa3aHUs YCIYTH) MPH YCIOBHH, YTO
KOTIHS TAKOTO MOITBEPKACHUS ObLIa HAallpaBIIeHa BIIa/ICNIbLIEM arperatopa HoTpeOUTeNio B TCUEHUE ACCATH
KaJICHJapHBbIX JHEM cO JHS MOJIydeHHs BIIAJENIbLIEM arperaropa TpeOOBaHUS O BO3BPATE CYMMBI
MpeABapUTEIIbHON OIIaThl ToBapa (yciyru). B ciiydae Hecormacusi moTpeOuTeNsi ¢ MpeICTaBICHHBIMU
BJIQJICNIBLIEM arperaropa JI0Ka3aTeIbCTBAMU TPHHATUS TOTpeOuTeNeM ToBapa (OKa3aHHS YCIIYTH)
NOTpeOUTEINh BIIpaBe TPeOOBATh BO3BpPAaTa CyMMBI NMPOU3BEICHHON UM IMPEIBAPUTEIBHON OIUIATHI TOBApa
(ycmyru) B cyieOHOM TMOPSIAKE.

(. 2.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HEMNpPEIOCTABIICHUS] €My MOJHOW U JIOCTOBEpHON MH(pOpMaluu o ToBape (padboTe, yciyre) noTpeOuTelnb
BIIpaBe NMOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B TMOPSIIIKE, MMPETyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPHYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJIAIIUMCS] B COOCTBEHHOCTH (BJIaJICHUH) MIOTPEOUTETIS.

(. 3 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHHHM TPEOOBAHUN TMOTPEOUTENsE O BO3MEIIEHUU YOBITKOB, NPUYUHEHHBIX
HEJOCTOBEPHON WMJIM HEIOCTAaTOYHO IMOJHONW HHopMmaiueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBHH y TOTPEOUTENS CIENMAIBbHBIX MO3HAHUN O CBOWCTBAaX M
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTbL MU3rotoBuTensa (UCNONMHUTeNs, npoaasBLa,
yNnONHOMO4YEHHOM1 opraHusauumu unu yNnONHOMO4YEHHOro MHAUBUAYANbLHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB notpeouteneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHue mpaB MOTpeOUTENCH N3rOTOBUTENb (MCIOIHHUTENb, MPOJABEIl, YIIOJTHOMOYCHHAS
OpraHu3aiusi WM YIOJHOMOYCHHBIM WHIWBUAYAJIbHBIA TPEANPUHUMATENb, HMMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO, IOJICKAT
BO3MEIIICHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TICHH ), YCTAHOBICHHOMN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnata HeycToWkd (TMEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(McronHUTENS, MPOJABILA, YIMOJHOMOUYEHHYIO OPraHU3allUi0 WU YHOJIHOMOYEHHOTO WHIMBUAYaTIbHOTO
MpeNPUHUMATENS, UMIIOPTEpa) OT MCIOIHEHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HATypE Mepe
MoTpeOuTeNneM.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

4. NzrotoBuTeNb (MUCIIOJIHUTENH, IPOAABEIl, YIIOJTHOMOYEHHAsI OpraHu3allvs I YIIOJTHOMOYEHHbIN
WHIUBUAYAIbHBIN IPEIPUHUMATEh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00s3aTeNLCTB MM 3a HEHaJUIeKalllee HCIIOJHEHHE 00S3aTeNbCTB, €CJIM JOKAXKET, YTO HEHUCIIOJHEHHE
00s3aTeNLCTB UM UX HEHAJUIekKallee NCIOJHEHHE MPOM30IIIO0 BCICACTBUE HEMPEOJOTHMON CHUJIIBI, a
TaK)K€ 110 UHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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[ata coxpaHeHus: 10.10.2024

5. TpeboBanus mnotpebutenst o0 ymiaare HEYCTOWKH (II€HH), MPELYCMOTPEHHON 3aKOHOM WIIH
JIOrOBOPOM, MOJUIEXkKAT yIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJHUTEIEM, IIPOIABLOM, YIOJIHOMOYEHHON
OpraHM3alyeil Wi YNOJHOMOYEHHBIM HHAWBUIYaIbHBIM MpEANpUHUMATENEM, HMIIOPTEPOM) B

JT0OPOBOJIBHOM TIOPSITIKE.
(B pen. ®denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHH CYAOM TpPEOOBaHUI TMMOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, MPOJAABLA, YIOJHOMOYEHHOW OpraHu3aluyd WId
YIOJHOMOYEHHOTO  MHJAWBHUIYaJIbHOTO  MpEANpPUHMMATENS, HMIIOpTEpa) 3a HECOONIOJEHHE B
NO0OpPOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOoBaHUM moTpedurens mrTpad B pa3Mepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH CY/I0M B MOJIb3Y MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBnenueM B 3amuTy MpaB TOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpedurtesneit (UX accoIualnu, COI3bl) WIH OpraHbl MECTHOTO CaMOYIIPABIICHUS, TISATHIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepEeUUuCIsIOTCS YKa3aHHBIM 0O0BEIUHEHUSM (MX acCOIHAIUsM, COI03aM)
WJTU OpraHaM.

Crtatba 14. UMyliecTBeHHaa OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTemne
HepocTaTKkoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyUMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY TOTpEOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOJACTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJICKHUT BO3MEIIEHHUIO B TIOJTHOM 00BbeEMeE.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS Bpea, MPUIMHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIyru), TMPU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN XKU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS, MOAJICKHUT BO3MEILICHUIO,
€CJIM BpeJl IPUYMHEH B TeUEHUE YCTAHOBJIEHHOTO CPOKA CITYXObI UJIU CpOKa TOJHOCTH ToBapa (paboThl).

Ecnau Ha TOBap (pe3ynbTaT pabOTHI) JOJDKEH OBITh YCTAHOBJIICH B COOTBETCTBHU C IyHKTamu 2, 4
CTaThH 5 HACTOSAIIETO 3aKOHA CPOK CITY>KOBI MJIH CPOK F'OJAHOCTH, HO OH HE YCTaHOBJIEH, JIN0O MOTPeOUTEIIO
He ObliIa MpeIoCcTaBJIeHa MOJMHAs U JOCTOBepHask HH(OPMAIIHSI O CPOKE CITYKOBI HIIM CPOKE TOHOCTH, TNOO
noTpeOuTeNns He ObUT MPOUH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUSX MO UCTEUECHUU CPOKA CIY>KOBI MM
CpPOKa TOJHOCTH M BO3MOXKHBIX IMOCIEICTBUSAX MPH HEBHITIOJHEHUHM YKa3aHHBIX JAEUCTBUM, JTUOO TOBap
(pe3ynbTar paboThI) MO UCTEYCHUU ITHX CPOKOB IMPEACTABISET OMACHOCTh AJIS JKU3HU U 370POBbs, Bpel
MTOJIC)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €TI0 MPUINHECHUS.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C ITYHKTOM 1 crateu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEIb (I/ICHOJ'IHI/ITCJ'IB) HC
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6LI, BpCa MOJJICKUT BO3MCIIICHUIO B CJIy4ac €ro NpuiYnHCHU B
TCUCHUC NCCATH JICT CO OHS NEPCAavdn TOBApa (pa6OTLI) HOTpe6I/ITeJ'IIO, a €CJIK ICHb Mnepeaaun YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3rOTOBJICHHUA TOBApa (OKOH‘{aHI/IH BBITIOJTHCHU A pa60TBI).

Bpe;[, l'IpI/I‘-II/IHeHHHﬁ BCJICACTBUC HCAOCTATKOB TOBApa, HNOJJICIKUT BO3MCIICHUIO NPOAABIOM HIIN
HU3rOTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBUICTO.
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Bpen, mpuuuMHEHHBI BCIEACTBHE HEJOCTAaTKOB Pa0OTHl WM YCIYTH, TOJUICKHT BO3MEUICHUIO
HCIIOJIHUTEIJIEM.

4. V3rotoButens (UCIOIHUTENL) HECET OTBETCTBEHHOCTH 3a BPEJl, IPUUMHEHHbIN )KU3HH, 3J0POBbIO
WM UMYIIECTBY NTOTPEOUTEINS B CBA3U C UCIIOJIb30BAHUEM MaTepHUaioB, 000pYy10BaHUS, UHCTPYMEHTOB U
UHBIX CpPEICTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS padOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOT'O, O3BOJISI YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUM BBISIBUTH UX 0COObIE CBOMCTBA
WJIA HET.

5. U3rotoBuTeNb (MCIIOIHUTEND, IPOIaBEIl) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIN JJOKAXKET, YTO
BpeJ NPUYMHEH BCIEACTBHE HENPEOJOJUMON CHIIbI WJIM HapyIIEHHs] MOTPEOUTENIEM YCTaHOBJIEHHBIX
MIpaBUJI UCIIOJIb30BAHNUS, XPAaHEHHSI UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTn).

CrtaTtbs 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  BpeA, NPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIIEHHS HM3rOTOBUTENIEM
(ucronHUTENEM, TPOJIABLOM, YIIOJTHOMOYEHHON OpraHu3alyei Wik yIoJHOMOUYEHHBIM HHIUBUAYaTbHBIM
MpearpuHUMaTesieM, UMIOPTEPOM) IpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM U TPABOBBIMU
aktamu Poccuiickoit denepariuu, peryIupyomUMi OTHOIIEHUS B 00JIACTH 3alIUTHI TIPAaB MOTPEOUTENEH,
MIOJUIC)KUT KOMIIEHCAllMW NPUYMHUTEIEM Bpela NpPH HAJIWMYMHA €ro BUHBL Pa3mep KoMIleHcaluu
MOPAJIBHOTO Bpe/la ONPEIEISAETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHNS UMYILIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcarus MOpaibHOTO Bpeia OCYIIECTBIISICTCSI HE3aBUCHMMO OT BO3MEIIECHHUS UMYIIIECTBEHHOTO
Bpe/ia ¥ IOHECEHHBIX TOTPEOUTEIEM YOBITKOB.

Cratba 16. Hegonyctumbie ycnoBusi 4oroBopa, ywemnswue npasa notpeourens,
3anpetbl M 0051I3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. @enepansHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HG,Z[OHYCTI/IMBIMI/I YCJIOBUSAMH JOr0BOpa, YHIEMIIAIOIIUMU ITpaBa HOTpe6I/ITeJ'I$[, SABJIAOTCA YCIIOBHUA,
KOTOPbIC HAPYHIAKOT IIpaBuJId, YCTAHOBJICHHBIC MCKAYHAPOAHBIMU JOTOBOpaAMU Poccuiickoit @enepaunn,
HaCTOAIINM 3aKOHOM, 3dKOHAaMHU W IIPUHHUMACMBIMU B COOTBCTCTBMU C HHUMH HHBIMHU HOPMATHBHBIMHU
IIpaBOBBIMH aKTaMH Poccuiickoi CDez[epauI/H/I, peryjivpyromumMn OTHOLICHHSA B obnactu 3allIMTBI IIpaB
HOTpe6HTCHCﬁ. HCI[OHYCTI/IMBIC yCJI0BUA JOTOBOPA, YIICMIIAOIINEC IIpaBa HOTpe6I/ITeJ'IH, HHWYTOXKHEI.

Eciu BrJIrOUEHHE B IOTOBOP YCJIOBUH, YIIEMIISIONIUX MPaBa MOTPEOUTEIs, MOBICKIO MPUYUMHECHUE
yOBITKOB TOTPEOUTENI0, OHU TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTENIEM,
MMIIOPTEPOM, BIIAJIENIbLIEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosIIero
3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITCJIH O BO3MCIHICHUH Y6LITKOB MOUIC)KUT YAOBJIICTBOPCHUIO B TCUCHUC ACCATH
JIHEH CO THS €ro MNpEaABABIICHUA.

Koncynsrantlntoc: npumeyanue.
[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-P3), ycraHaBIMBaIOLUE IEPEYEHD HEAOMYCTUMBIX
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yCHOBI/Iﬁ AO0TOBOpa, YHICMJIAOIINX ITpaBa HOTpC6I/ITCJI$I, PaACIIpOCTPAHAIOTCA Ha OTHOLICHU S, BOSHUKIIINC
M3 paHCEC 3aKJIFOUYCHHBIX JOIOBOPOB.

2. K HenonycTUMbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIIKUM IIpaBa NOTPEOUTENS], OTHOCATCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT IPOJABIYy (M3TrOTOBUTENIO, UCIIOJHUTEINIO, YIIOJHOMOUYEHHOM
OpraHM3aly WIK YIOJIHOMOYEHHOMY WHJMBUIYaIbHOMY IPEINPUHUMATEII0, UMIIOPTEPY, BiaAEibIly
arperatopa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIIOJHEHHUS O00s3aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUM 00s3aTenbcTBa (IIpeIMeTa, 1IEHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIIOBUI), 32 HUCKIIOYEHHEM CIYy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccniickoit deneparuy npeycMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHUS JOTOBOPOM TaKOTO IIPaBa;

2) ycioBHsl, KOTOpPbIE OIPaHUYMBAIOT NPABO NMOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPHATIEHOM
MTOJCYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaThM 17 HACTOSIIEro 3aKoHa;

3) ycClOBHA, KOTOpBIE YCTAaHABIWMBAIOT JUIsl TOTpeOuTens mTpadHble CaHKIUU WX HWHBIE
00513aHHOCTH, MPEMATCTBYIONTNE CBOOOIHOM peaan3aliuy paBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIErO
3akoHa;

4) ycnoBusi, KOTOpbIE MCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MpoJaBlia (M3TOTOBUTEIS,
UCIIOJIHUTENS,  yINOJHOMOYEHHOM  OpraHu3aly  WJIM  YINOJHOMOYEHHOTO  WHJIWBUIYaIbHOTO
MpearpuHUMAaTeNsi, HMIOPTepa, BIAJeNblia arperaropa) 3a HEUCHOJHEHHE WM HEHaJiexallee
UCIOJIHEHUE 00513aTeNbCTB 110 OCHOBAHUSM, HE IPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MTPHOOPETEHUE OTHUX TOBAPOB (PaboT, yCiIryr) 00s3aTEIbHBIM
MpUOOpETEHNEM HWHBIX TOBapoB (paboT, yciayr), B TOM 4YHCJIE MPEAyCMaTPUBAIOT 00s3aTelbHOE
3aKITIOYCHUE WHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yCIOBHUSA, KOTOpbIE NPEIyCMaTPUBAIOT BBIIOJHEHUE JOIMOJHUTENBHBIX paboT (0KazaHue
JIOTIOTHUTEIBHBIX YCIYT) 32 IIaTy 0e3 MOJIy4eHHsl COTiacus MoTpeduTens;

7) yciioBHS, KOTOpPbIE€ OTPaHMYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosimiero 3akoHa IMPaBo
noTpebuTens Ha BbIOOp crioco6a u (opMBbI OTLIATHI TOBAPOB (paboT, yCiyr);

8) ycnoBus, KOTOpBIE COJIEP>KAT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHUS TOTrOBOpa MO TPeOOBAHHIO
npojaBla (MCIOJHUTENS, BIAJENblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WJIA WHBIM
HOPMAaTUBHBIM MPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycrnoBusi, KOTOpble OTpaHUYMBAIOT IIPABO BEIOOpA BUAa TPEOOBaHUMN, TPEAYCMOTPEHHBIX TYHKTOM
1 crateu 18 u myHkToM 1 ctatbu 29 Hacrosero 3akoHa, KOTOpble MOTYT OBITh IIPEIbIBICHBI TPOAABILY
(M3rOTOBUTENIO,  WCHOJHUTENIO,  YHNOJHOMOUYEHHOH  OpraHM3allud  WIM  YHOJHOMOYEHHOMY
UHAMBUIYAIBHOMY NPEANPUHUMATEN0, UMIOPTEPY) IpH MpOoJake TOBAapOB (BBINIOJHEHUH pPadoOT,
OKa3aHHMM YCIIyT) HEHAJIKAIIeTro KauyecTBa;

11) ycrnoBus, KOTOPBIE YCTaHABIUBAIOT 0053aTEIbHBIN T0CYACOHBIN MOPSIOK pACCMOTPEHHSI CIIOPOB,
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€CJIM TaKO! TMOPSIOK He IPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIC YCTAaHABIMBAIOT IS MOTPEOHWTENss OOS3aHHOCTh IO JIOKa3bIBAHUIO
OTIPEIETICHHBIX 00CTOATENHCTB, OpeMsl TIOKa3bIBAHUSI KOTOPHIX 3aKOHOM HE BO3JIO’KEHO HA IOTPEOUTES;

13) ycnoBusi, KOTOpPbIE OIPAHMYUBAIOT MTOTPEOUTENS B CPEACTBAX M CIIOCO0AaX 3aIIUThI HAPYIIEHHBIX
Mpas;

14) ycrnoBus, KOTOpbIE CTaBAT YAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENIEH B OTHOILIEHUU TOBApOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHUH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapOB

(pabor, ycmyr);

15) wuHBIe yclOBHs, HapylIAlOUIUME IpaBUia, YCTAHOBJIEHHBIE MEXKIYHApOJIHBIMH JOTOBOpaMU
Poccuiickoit ®denepannu, HacTOSAMMM 3aKOHOM, 3aKOHAMM M MPUHUMAEMBIMH B COOTBETCTBUHM C HUMHU
VHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHM akTamu Poccuiickoit Denepanyv, perympyromMA OTHOLIEHUS B
o0JacTy 3aluThl TpaB MOTPeOUTENEH.

3. IlponaBer; (ucmosHUTENb, BJaJEJ€l] arperaropa) He BIIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUU JO0TOBOpPa, HAMPABJICHHOTO0 Ha MpUOOpeTeHHe OJHUX TOBapoB (padoT, yciyr), IO MpUYKHE
OTKa3za NOoTpeduTenss B NPUOOPETEHHMM WHBIX TOBapoB (paboT, ycuyr). YObITKH, NpUYUHEHHbIE
MOTPEOUTEII0 BCIICICTBUE HAPYIICHHS €ro ImpaBa Ha CBOOOJHBIA BBHIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MTPOJIABIIOM (HMCIIOJTHUTEIEM, BIIAJICNIBIIEM arperaropa) B mojHOM o0beMe.

3anpemiaercs yI0BICTBOPEHUE TPEOOBAHMI MOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yciyr) ¢
HE/IOCTaTKaMU CTaBHTh B 3aBHCUMOCTH OT YCIIOBWH, HE CBS3aHHBIX C HEIOCTATKaMH TOBapoB (pador,

yeuyr).

3anperniaercd OTKa3 B 3aKIIOYEHHUU JOTOBOPA M BO BHECEHMHM H3MEHEHHIl B JOTOBOP B Cllydae
MIPAaBOMEPHOT0 yKa3aHUsl MOTpeOUTENeM Ha HEIOMyCTUMbIE YCIOBUS JOTOBOpa, YHIEMIIAIONIME MpaBa
MOTpeOUTENs, B LEIIX UCKIIOUEeHUS Takux ycioBuid. [lpu npenbsBienun notpeduteneM TpeGoBaHUs 00
UCKIIIOYEHUH W3 JIOTOBOpPA HEAOMYCTHUMBIX YCIOBHI [IOTOBOpA, YIIEMISIOUIMX IpaBa MOTpeOUTeNs,
yKa3zaHHOE TpeOOBaHHE MOJICKHUT PACCMOTPEHHUIO B TEUECHUE JECATHU THEH CO THS €ro IMpeabsBICHUS C
00s3aTeNbHBIM U3BEILICHUEM MOTPEOUTENS O pe3ybTaTax pacCMOTPEHUSI U MPUHSATOM MOTHBHPOBAHHOM
PELICHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[Iponaser (MCHOTHUTEND, BIAJENEI] arperaTopa) He BIpaBe 0e3 MoJIydeHUs COoriacus moTpeOuTens
BBITIOJIHATH JIOTIOJIHUTEbHBIE pabOThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIYyru) 3a riary. [lorpeburens
BIIpaBE OTKa3aThCS OT OIUIAThI TAaKUX paboT (yChyr), a €CliM OHU OIIaueHbl, BIpaBe MOTPeOOBATH OT
MpoJiaBlia (MCIIOHUTENS, BIIaeNblia arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOHUTENss Ha BBIMOJIHEHHE JOTIONHUTENBHBIX pabOT (OKa3aHHWE IOTMOJHUTEIBHBIX
ychyr) 3a miaaTy odopMisieTcss MpoaaBloOM (MCTOJIHHUTENEM, BIAJENbIEM arperatopa) B MHUChMEHHOM
dbopme, eciu UHOE HE MPeayCMOTpeHOo 3aKOHOM. OOS3aHHOCTh J0Ka3aTh HAJIMYKUe TAKOTO COTJIACHUS MU
00CTOSITENHCTBA, B CUITy KOTOPOTO TaKOE coTiiacue He TpeOyeTcsi, Bo3araeTcs Ha Mpo/aaBiia (MCIIOTHUTENS,
BIIAJIETBIIA arperaTopa).

4, Hpo;[aBeu (I/ICHOJIHI/ITCJ'IB, BJIaACICI arperaTopa) HC BIIpaBC OTKa3bIBATb HOTpC6I/ITeJ'IIO B
3aKIIFOYCHUH, UCTIOJTHCHUH, U3BMCHCHUU WJIK PACTOPKCHUH NOTOBOpaA C HOTpe6I/ITeJ'ICM B CBA3H C OTKa3OM
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3akoH P® o1 07.02.1992 N 2300-1
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[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

noTpeOuTelIsl NMPEJOCTaBUTh NEPCOHAIbHBIE JAHHBIC, 3a HCKIIOYEHHEM CIIydaeB, €CIU OO0S3aHHOCTD
MIPEAOCTABIICHUS] TaKUX JAHHBIX IPEIYCMOTPEHA 3aKOHOAATENBLCTBOM Poccuiickont ®Penepanuu Hiu
HETIOCPE/ICTBEHHO CBsI3aHA C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npenpsBieHnn noTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUH MH(POPMAIMA O KOHKPETHBIX
INpUYrMHax MW IIPABOBBIX OCHOBAHUAX, OIPCACIAONIMX HCBO3MOXHOCTL 3aKJIIIOYCHUSA, HCIIOJIHCHUAA,
W3MCHCHHS WJIM PACTOPIKECHHUS JOroBopa 0e3 MpenoCTaBIICHUs NMEPCOHAIBHBIX IAHHBIX, B MUCHMEHHON
dbopme (B TOM yuciie B hopMe IEKTPOHHOTO IOKYMEHTA) TIpoAaBell (MCTIOJIHUTENh, BIIAJCIIEI] arperaTopa)
AOJDKCH NPEAO0CTaBUTh TAKYIO HHq)OpMaHI/IIO B TCUCHHUEC CEMHU I[HGI\/'I CO OHA IPCABABJICHHA YKAa3aHHOI'O
TpeOOBaHUS.

[Ipoxaser (MCTOHUTENB, BIACIIEI] arperaropa) NpeaoCcTaBiasieT HHHOPMAIUIO TOTPEOUTEITIO B TOM
dbopme, B KOTOpPOW TpPEABSBICHO TpeOOBaHME TMOTPEOUTENsT O TPEAOCTaBIeHUH WHGOPMAIMH O
KOHKPETHBIX MPUYMHAX ¥ TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIFOUYCHUS,
VCTIOJTHEHUS, I3MEHEHHUS FITH PACTOPXKEHUS JIOTOBOPpa 0e3 IPeI0CTaBICHHUS TIEPCOHATBHBIX JIAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu npexpsaBieHnn notpeduTeneM TpeOOBaHUS O MPEIOCTABICHUU HMHPOPMAIMU O KOHKPETHBIX
MPpUYMHAX M NPABOBBIX OCHOBAaHUSX, ONPEIEISAIONINX HEBO3MOKHOCTh 3aKIFOUEHHUs, WCIOJHEHUS,
W3MEHEHHUS WIM PacTOP>KEHUsl JOroBopa 03 MpeJoCTaBIeHHs EPCOHANBHBIX JJAHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs JT0JIKHA ObITh IIPEIOCTABIEHA HE3aAMEJTUTEBHO.

Crtatbsa 16.1. PopmMbl M NOPAJOK onnaTtbl NPU Npoaaxe ToBapoB (BbINOSIHEHUU paboT,
oKasaHuu ycnyr)
(BBenena denepanbabiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. ITponaserr (MCIOTHUTEIND, BIAJIENICI] arperaTopa B Cliy4ae HCIIOJIb30BaHHs B CBOCH JEATEIBHOCTH
HaJJMYHBIX PACUETOB ¢ MOTpeduTeneM) o0s3aH 00ecednTh BOSMOKHOCTh OILIAThl TOBApOB (paboT, yciyr)
MyTEM HCIOJb30BAHHUS HAIIMOHAJIBHBIX TUIATS)KHBIX MHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACYETOB IO
BBIOOPY MOTpEOUTES.

(B pen. @enepansHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECIIEYNTh BO3MOXKHOCTH OIUIATBI TOBApOB (PabOT, YCIYr) € HCHOJIb30BAHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMbI IUIATSKHBIX KapT
pacrpocTpaHseTcsl Ha MpojaBiia (MCIIOJHUTENsS, BIAJeNblla arperaropa), y KOTOPOrO BBIpYyYKa OT
peanu3aii TOBapoB (BBITIOJHEHUsSI PadOT, OKa3aHUs YCIYT) 3a MPEANICCTBYIOIINN KaJCHIAPHBIA IO
MPEBBIIIACT IBA/IIATh MUJUIMOHOB PyOJIeH.

(B pen. enepanbHoro 3akona oT 31.07.2020 N 290-D3)

Ecnu MecTo omaTsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTe, Iie He NMPeIOCTABIISIOTCS YCIyTH
J0CTyna K TOJBM)KHOM paauoTenedOHHOW CBs3M M (WJIM) CpeACTBaM KOJUIEKTUBHOTO JIOCTyNa K
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", mpoasel (MCIOIHUTENb) 0CBOOOKIaeTCs
OT O00s3aHHOCTH OO0ecreyuTh B O3TOM MECTe BO3MOXHOCTh OIUIaThl TOBAapoB (paboT, yciuyr) c
HCIOJIb30BAHNEM HALMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

Hpo;[aBeu OCB060)KI13.CTC$I OT O0O0fA3aHHOCTH OOCCIEYUTH BO3MOXKHOCTH OIJIATHI TOBApOB C
HCIIOJIb30BAHUEM HAIMOHAJIbHBIX INIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T>CKT€, BbIpYYKa OT
pcaim3aliukn TOBAPOB B KOTOPOM COCTABJIACT MCHCC INATH MHIIJIMOHOB py6JICI>'I 3a HpCIU_HCCTBYIOH_[I/Iﬁ
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KaJICHAPHBINA IO/,
(n. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omiara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
yYKa3aHWEM TpojaBla (WCIIOJHUTENS) IYyTEeM pacueTOB dYepe3 CYObEKTOB HAIMOHAIBHOW IUTATEKHON
CUCTEMBbI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEXKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEJIHLCTBOM
Poccniickoit ®enepanum O HAaIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU HJIM HHBIMA HOPMAaTHBHBIMU TPABOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnate ToBapoB (paboT, yciayr) HAJIMYHBIMU JCHEKHBIMU CPEICTBAMH 0053aTelbCTBA
MOTpeOuTeNs mepes MpoaaBUOM (UCIOJIHHUTENEM) IO OIulaTe TOBapoB (paloT, YCIYr) CUMTAIOTCA
WCTIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJHMYHBIX JIEHEKHBIX
CpencTB TpoJaBly (MCMOJHHUTENO) JHUOO TUIATEKHOMY areHtry (cybareHTy), OCYIIECTBIISIIOIIEMY
JEATeTBHOCTD IO MPUEMY TUTaTeKeH (GU3NIECKUX JTUIL.

[Ipu ommaTte ToBapoB (paboT, yciayr) myTeM MepeBo/ia MPeIOCTaBIIEMbIX TOTPEOUTENIEM HATUIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cUeTa 00S3aTeNIbCTBAa MOTPEOUTENS Mepea MPOIaBIOM
(ucnosiHUTENIEM) TIO OTUIaTe TOBApPOB (PabOT, yCIAyr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHS IMOTPEOHTEICM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3auy Ju060 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIONINM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepanuu 0 HAlMOHAJIBbHOW IUIATEKHOW CUCTEME.

[Ipu omutate ToBapoB (paboT, yCIyr) MyTeM MepeBOAa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(hopm Oe3HATMYHBIX PacdyeTOB 00s13aTEIHLCTBA IOTPEOUTEIIS TIEPE MTPOAABIIOM (HMCIIOJIHUTEIEM) 110 OTIIaTe
TOBapoB (paboT, yCIyr) CYUTAIOTCS MCIOJIHEHHBIMU B CYMME, YKa3aHHOW B PacHOpSIKEHUH O MEPEeBOJIe
JICHe)KHBIX CpPEACTB, C MOMEHTAa MOJATBEP)KICHHSI €ro HCIOJHEHUS OOCIy>KHBAIOIIEH MNOTpeOuTeNs
KpEeIUTHON OpraHu3aiuei.

4. Tlpu omnate TOoBapoB (padoT, yciayr) MpoAaBIy (MCIOTHHUTEINIO) 3alpElIeHO YCTaHABIMBATH B
OTHOIIIEHWH OJIHOTO BHJIa TOBAPOB (padoT, YCIyr) pa3IM4HbIC IICHBI B 3aBUCHMOCTH OT CIIOC00a WX OILIaThI
MOCPE/ICTBOM HAJIMYHBIX PACUETOB MJIM B PAMKax MPUMEHSEMBIX (pOopM OE3HATHMYHBIX PACYECTOB.

5. IlpopaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKILIKE Yy MOTpeOUTENs] YOBITKH,
BBI3BAHHBIC HAPYIIICHHEM TpeOOBaHUM MyHKTA | HAcTOALIEH CTaThU.

Cratba 17. Cyne6Has 3awmTa npaB noTpedburtenen

1. 3amuTa npaB noTpedUTENCH OCYIIECTBIAETCS CYIOM.

3amuTa npaB noTpeOUTENeH yeuyr, oka3blBaéMbIX (PMHAHCOBBIMU OPraHU3ALUSAMHU, OPTraHU3YIOIIUM U
B3aMMO/ICHCTBHE C YIIOJIHOMOYEHHBIM IO MpaBaM MoTpeduTeneil (PMHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbM  3ak0HOM "OO yHNOJHOMOYEHHOM [0 TMpaBaM MmoTpedurteneid (uHAHCOBBIX ycayr",
OCYIIECTBISIETCS ¢ 0COOEHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3allUTC IIpaB HOTpC6I/ITeJICI>'I MOr'yT OBITh MMPEABbABJICHEI 110 BLI60py HUCTOA B CYy IO MECTY:

HaxXOXKJACHUA OpraHnu3aluu, a €CJIIM OTBECTYUKOM SABJIACTCA I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ npeaAnpruHUMareiib, - €ro
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JKHUTENLCTBA;
YKUTEIHCTBA WU MPEeObIBAHUS UCTIIA;
3aKJIIOYEHUS WU UCTIOJIHEHUSI IOTOBOPA.

Ecmm nck OopraHu3alyu BbITCKACT U3 ACATCIILHOCTU €€ q)HJII/IaJ'Ia HJIU ITPEACTAaBUTECIILCTBA, OH MOXKECT
OBITH MPEIBSIBICH B CYJI IO MECTY HAaX0XKICHUS €€ (rinaia WId MpeICTaBUTEIbCTBA.
(. 2 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburenu, WHBIE MCTLBI IO HCKaM, CBS3aHHBIM C HapylIEHHEM IpaB NOTpeduTenei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapPCTBEHHOW IMOIIIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maga Il. 3ALLUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebuTtens npu obHapyxeHMU B ToBape HeAO0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciiydae oOHapyXeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTrOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BHIOOPY BIIpaBe:

MoTpebOBaTh 3aMEHBI Ha TOBAP ITOM Ke MApKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAaKOU e ToBap APYro Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYHOM LEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHbBIIICHUS MOKYITHOM IICHbI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3,I[H01"0 YCTpAHCHUA HEAOCTATKOB TOBapa WU
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUEC l'IOTpe6I/ITeJ'IeM W TPETHUM JIMLOM;,

OTKa3aTbCA OT HUCIOJHCHHA ANOTOBOpa KYIUIUM-NIPOJAXKU U HOTpC6OBaTb BO3Bpara YHHaquHOﬁ 3a
TOBAp CYMMBI. ITo Tpe60BaHI/II-O InpoaaBna M 3a €ro CYeT HOTpe6I/ITCJ'Ib JOJDKCH BO3BPATUTL TOBAp C
HEJOCTAaTKaMM.

HpI/I 3TOM HOTpe6I/ITeJIB BIIpaBC HOTpe6OBaTL TaKKC IIOJIHOT'O BO3MCILICHU A Y6BITKOB, IMPUYUMHCHHBIX
€My BCICACTBUC IMPOJAKHN TOBApa HCHAAJICKAIICTO Ka4dceCTBaA. YObITKH BO3MCIIAKOTCA B CpPOKH,
YCTaAHOBJICHHBIC HACTOSAIIUM 3aKkoHOM AT YAOBJICTBOPCHUSA COOTBCTCTBYOIIUX Tpe60BaHHfI HOTpe6I/ITeJ'I}I.

B oTHOmIEHMHM TEXHHYECKH CIOKHOTO TOBapa MOTpeOUTENbh B Cilydyae OOHApyKEHUS B HEM
HE/I0CTATKOB BIIpaBe OTKa3aTbCsi OT MCIIOJHEHMS JOrOBOpa KYIJIM-NPOJAXH W MOTpeOoBaTh BO3BpaTa
yIJauyeHHOH 3a TaKOi ToBap CyMMbI MO0 NMPeIbsIBUTh TPeOOBAHHUE O €ro 3aMEHE Ha TOBAp ITOM K€ MapKH
(Mozenu, apTHKyJa) WM Ha TAaKOW kK€ TOBap APYrod Mapku (MOJIENH, apTUKYJa) ¢ COOTBETCTBYIOLIUM
nepepacyeToM MOKYIHOM LIeHbl B TE€UYEHHUE IMATHAALATH JHEH co THS meperauyd MOTPeOUTENo Takoro
ToBapa. [lo mcTeyeHHH 3TOrO Cpoka yKazaHHbIE TPeOOBaHUS IMOAJIEKAT YIOBJIETBOPEHHIO B OJTHOM U3
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CIIETYIOLIHNX CITY4acB:
oOHapy>KeHHE CYILIECTBEHHOTO HEJOCTAaTKa TOBAPA;
HapyICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBapa,

HEBO3MOXXHOCTh HCIIOJIb30BAHHS TOBapa B TEUEHUE KaXJIOTr0 TroJia TapaHTUHHOTO CpoKa B
COBOKYIHOCTHU 0Oo0Jjiee 4eM TpUIUaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3iMyHbIX
HEJIOCTATKOB.

[lepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpasurenscrBom Pocculickoit denepanumn.
(n. 1 B pen. ®exaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yka3aHHBIE B IyHKTE | HACTOSAIIEH CTaThU, IPEABSABIAIOTCS TOTPEOUTENEM ITPOIABILY
00 yr[OJ'IHOMO'—ICHHOﬁ opraHusani U YIIOJJHOMOUYCHHOMY MHANBUAYAJIbHOMY NPEANTPUHHUMATCEIIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BrpaBe NpeabsSBUTh TPeOOBaHUS, YKa3aHHbIE B ab3aliax BTOPOM M MSTOM MyHKTa |
HACTOSILIE  CTaTbd, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3aluyd WU YIOJHOMOYEHHOMY

HHIUBUAYAIBHOMY IPEAIPUHUMATENLI0, UMIIOPTEDY.
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHHsT 3TUX TpeOOBaHWH MOTPEOUTENh BIpPaBE BO3BPATHTHh W3TOTOBHUTEIIO WU
UMIIOPTEPY TOBAp HEHAUISKAIIIETO Ka4eCTBa M MOTPeOOBAaTh BO3BpATA YILUIAYEHHOW 32 HETO CYyMMBI.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - ®enepanbhblii 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHEe y MOTpEOHUTENs KAacCOBOTO WM TOBAapHOIO 4eka MO0 HHOTO JIOKYMEHTa,
YAOCTOBEPAIOIMUX (aKT M YCIOBHUS TOKYIKM TOBapa, HE SBISETCS OCHOBAaHHMEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBenr  (M3rOTOBUTENB),  YIIOJIHOMOYCHHAs ~ OpraHW3alis  WIM  YIIOJHOMOYCHHBIH
WH/IMBUYJIBHBIA TPEANPUHUMATEIb, UMIIOPTEP 00S3aHbl MPHHITH TOBAP HEHAJICKAIIETO KavyecTBa y
MOTPEOUTENII U B Cllydyae HEOOXOJUMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. [loTpeOurenp Brpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBUTEINb),
YIOJIHOMOYEHHAs! OpraHu3alys Wid YIOJHOMOYEHHBIM WHAWBUAYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP
00s13aHBl TIPOBECTH HKCIEPTU3Y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHoBJeHHbIE cTaThsiMu 20, 21 u 22 Hactosiero 3akoHa JUisl yIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii motpedbutens. [loTpeduTens BipaBe MpUCYTCTBOBATH MPH MPOBEACHUHU IKCIIEPTU3BI TOBapa 1
B CJIy4ae HEeCOTJIacHs C ee Pe3ybTaTaMU OCTIOPHUTD 3aKITFOUEHUE TAaKOW IKCIIEPTHU3HI B CY/IEOHOM MOPSITIKE.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

Eciu B PE3YIbTATC DKCICPTU3BI TOBAPA YCTAHOBJICHO, YTO €0 HEAOCTATKHW BO3HUKIIM BCJICACTBHUC
O6CTO$ITCJ'H:CTB, 34 KOTOPLIC HEC OTBCYACT NPOAABECI] (I/ISFOTOBI/ITCJ'IB), HOTpC6I/ITCJ'IB 00s13aH BO3MECTUTH
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

IIpOJIaBLy (M3rOTOBUTEINIO), YIIOJHOMOUYEHHON OpraHU3aluy WIM YIIOJTHOMOYEHHOMY MHANBHyaJIbHOMY
MPEINPUHIMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE OSKCIEPTU3bl, a TaKXKe CBS3aHHBIE C e€e
IMPOBCACHUECM paCXO0Jbl HA XpaHCHUEC U TPAHCIIOPTUPOBKY TOBAapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(. 5 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIM  YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TMPEIIPUHIMATENb, MMIIOPTEP OTBEYAET 32 HEAOCTaTKM TOBapa, Ha KOTOPHIH HE
YCTAQHOBJIEH TapaHTUWHBIA CPOK, €CIIH MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeladd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTUHUHBIM CpPOK, MpojaaBel] (M3rOTOBUTENb),
YIIOJITHOMOYEHHAs! OpraHU3alysl UM YIOJIHOMOYEHHBINM WHAUBUAYAIBHBIA NIPEAIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HENOCTAaTKU TOBApa, €CIM HE JOKaKET, 4TO OHM BO3HUKIM IIOCIE IEpeAadd ToBapa
MOTPEOUTENI0 BCIIEJICTBUE HApYIIEHUs MNOTpeOWTENeM MpaBWJI HCIOJIb30BAHUS, XpaHEHUs WIH
TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUN TPETHUX JIUI WJIA HETIPEOJOTUMON CHIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KAJIOTPAMMOB JIJISl PEMOHTA,
VIICHKH, 3aMEHbl W (WJIM) BO3BPAT MX IMOTPEOHMTENIO OCYIIECTBIISIOTCS CHJIAMH W 3a CYET NpOoJaBla
(M3rOTOBUTENS,  YMOJHOMOYEHHOW  OpraHW3alMyd WM YINOJHOMOYEHHOTO  WHAMBHIYAIBHOTO
MpeaIpUHIMATES, UIMITIOpTEpa). B cirydae HencnoHeHUs: JaHHOW 00s13aHHOCTH, a TAK)KE IIPU OTCYTCTBUHU
MpojaBia (M3TOTOBUTENS, YIOJHOMOYEHHOW OpTaHW3allMd WM YIOJHOMOUYEHHOTO HHIMBHIYaTbHOTO
MpEeANPUHUMATEISI, UMIIOPTEPa) B MECTE HAXOXKICHHS TIOTPEOUTEIIS TOCTaBKA U (MJTM) BO3BpaT YKa3aHHBIX
TOBapOB MOTYT OCYILECTBIJIATHCS MOTpeouTeneM. [Ipu 3Tom mpoaaBen (M3roTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3ansi WM YIIOJHOMOYCHHBIH WHAWBUAYAIBHBIA TPEINPUHUMATENb, HMMIIOPTEp) O00s3aH
BO3MECTHTh IOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JIOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpokum npeabsiBNeHUMA notpebutenemM TpeboOBaHNMM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. IToTpeOuTens BpaBe NpeabsBUTh IPEIyCMOTPEHHBIE CTaTheil 18 HacTosmero 3akona TpeboBaHUS
K MpoJiaBily (M3rOTOBUTENIO, YIIOJHOMOUEHHON OPraHU3aI[UK WK YIIOJIHOMOUYEHHOMY UHIUBUYaTbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEIOCTAaTKOB TOBapa, €CIM OHH OOHApYKEHBI B TCUCHUE
TapaHTHIHOTO CPOKA MJIM CPOKA TOJHOCTH.
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIEHHH TOBApOB, Ha KOTOPBIE TAPAHTUUHBIE CPOKU WM CPOKU TOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEABSBUTH YKa3aHHbIE TPeOOBaHMs, €CITU HEAOCTAaTKH TOBApOB OOHApYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejaeiax ABYX JIET CO JHS Mepenadyd UX MOTpeOuTento, eciau 0oliee ATUTENbHbIC
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

(m. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. FapaHTI/II‘/’IHBII\/'I CpOK TOBapa, a TAKKE CPOK €Tro CJ'Iy>K6BI HCUUCIACTCA CO OHA IEpeaavyu TOBapa
HOTpe6I/ITeJ'IIO, €CJIM NHOC HC IMPEAYCMOTPCHO AOTOBOPOM. Ecau nenp nepeaayn yCTaHOBUTHL HEBO3MOKHO,
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

9T CPOKU UCUHUCIISIOTCS CO JIHS M3TOTOBJICHUS TOBAPA.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBH, ONEXKIbl M IPOUYMX) 3TU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILIEIO C€30HA, CPOK HACTYIUIEHUS KOTOPOIO OINpPEAEISAETCS] COOTBETCTBEHHO
cyobekTamu  Poccwmiickoit ®Denepanuu  WCXoAs H3 KIMMATHUYECKUX YCJIOBHA MeECTa HAXOXKICHUS
noTpeduTenei.

[Ipu mponaxe ToBapoB Mo oOpasliaM, MO MOYTE, a TAKKE B CIIydasiX, €CIM MOMEHT 3aKIIOYCHMUS
JIOTOBOpa KYIUIU-IIPOJAXKM M MOMEHT IepeJadyd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKU
UCYMCISAIOTCA €O JHSA JOCTaBKM ToBapa mnorpeOutento. Ecnum moTpeOuTens JHILIEH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCJIEJICTBHE OOCTOSTENHCTB, 3aBUCAIIUX OT ITPOJIaBIIa (B YACTHOCTH, TOBAP HYXK/1aeTCA
B CIIELIMAIbHON YCTAaHOBKE, MOJIKIIOUYEHUH UM COOpPKE, B HEM UMEIOTCSI HEIOCTATKH ), TApaHTUIHBIN CPOK
HC TCYET MO0 YCTPAaHCHHA IIPOAABIOM TaKHUX oOcTosaTensCcTB. Ecimm ACHb JOOCTaBKH, YCTAaHOBKH,
MOJAKIIIOUEHUsI, COOpKM TOBapa, YCTPAaHEHHUs 3aBUCALIMX OT IMpPOJaBla OOCTOSTENHCTB, BCIEACTBHE
KOTOPBIX HOTpe6I/ITeJ'H) HE MOJXKCET HMCIIOJB30BAaTh TOBApP IO HA3HAYCHUIO, ONIPEACIUTE HEBO3MOXKHO, 3THU
CPOKH MCUHCIISFOTCS CO JTHS 3aKITIOUEHUS IOTOBOPA KYILIU-ITPOTAXKH.

(B pen. @enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

AG3ar uckmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

Cpok roJIHOCTH TOBapa OMpeAessieTcsl MepHoI0M, UCUUCISIEMbIM CO JTHS M3TOTOBJICHHS TOBapa, B
TE€YeHHE KOTOPOTO OH MIPUTOJIEH K MCIIOJIb30BAHUIO, MITU TaTOM, 10 HACTYIUICHHUSI KOTOPO TOBap MPUTOJCH
K HCII0JIb30BAHHUIO.

HpOI[OJ'I}KI/ITeJ'II)HO CTb CpOKa TIOAHOCTH TOBapa MOOJDKHAa COOTBETCTBOBATH 00s3aTeNbHBIM

TpeOOBaHUSAM K O€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CPOKH MOTI'YT YCTAaHABJIMBATHCA HAa KOMINICKTYIOIIUE U3ACIUA U COCTAaBHBIC YaCTH
OCHOBHOTI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIUIEKTYIOIIHUE U3ACTINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOU TOBAp.

["apaHTHiiHBIE CPOKH HA KOMILJICKTYFOIIUE W3/ICTHS U COCTaBHBIC YaCTH TOBapa CUUTAIOTCS PABHBIMH
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JICJIHE, €CIIM HHOE HE YCTaHOBJICHO JIOTOBOpOM. B citydae, eciu Ha
KOMIUICKTYIOIICe M3/ICINEe W COCTaBHYK 4YacTh TOBapa B JIOTOBOPE YCTAHOBIJICH TapaHTUHHBIN CPOK
MEHBIICH MPOJODKUTEIBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOC H3JCNIHE, MOTPCOUTEIbh BIPaBE
MPEIbSIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMU KOMILICKTYIOIIETO M3JCNUs M COCTaBHOW YacCTH
TOBapa, MPU MX OOHAPY)KECHUH B TCUCHHE T'APAHTUIHOTO CPOKAa HAa OCHOBHOE M3JICNIME, €CIUM MHOE HE
MPEeTyCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecnu Ha KOMIUICKTYROIICC N3ACTINC YCTAHOBJICH l"apaHTPIfIHLIfI CpOK OoJIbIIICH MpOAOJLKUTECIIBHOCTH,
= (%1 FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAp, l'IOTpe6I/ITCJ'IL BIIpaBC NPCAbABUTH Tpe6OBaHI/I$I B OTHOILICHHUH
HEAOCTATKOB TOBapa Inpu yCJIOBUH, YTO HEAOCTATKH KOMINICKTYIOIICTO HU3CIINA 06Hapy>KeHBI B TCUCHUC
FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIIUC, HC3aBUCHUMO OT UCTCUCHU A FapaHTHﬁHOFO CpOKa Ha OCHOBHOH TOBAap.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, JOBOJATCA NO CBCACHUA HOTpCGI/ITCH}I B I/IH(I)OpMaI_II/II/I ()
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

TOBape, NPEI0CTaBIIAEMOM TOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosero 3akoHa.

5. B ciydasx, korjga npeycMOTPEHHBIN I0rOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
U HEJOCTaTKU TOBapa OOHapYKEeHbl MOTPEOUTENEM 0 UCTEUEHUH IapaHTUHHOIO CpOKa, HO B Ipelenax
IBYX JIET, TIOTPEOUTENb BIPABE MPEABSIBUTH MPOJABIY (M3rOTOBHUTEINIO) TPEOOBAHMS, IPETYCMOTPEHHBIE
cratbedl 18 HactosAmero 3akoHa, €CIM JOKAXKET, YTO HEJOCTAaTKH TOBapa BO3HUKIMU JI0 €ro Iepenadyu
MOTPEOUTEITIO WM TI0 IPUYMHAM, BO3HUKIIAM J0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBISIBIEHMS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOMTENb BIpaBe MPEAbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3ald WM YIOJHOMOYEHHOMY  HMHJWBUIYaIbHOMY
MpEANPUHUMATENI0, UMIIOPTEPY) TpeboBaHME 0 OE3BO3ME3THOM YCTPaHEHUU TaKWX HEJOCTATKOB, €CIU
AOKaXET, YTO OHU BO3HUKIIU A0 II€p€aavyu ToBapa HOTp€6I/ITeJ'II-O WJIK 110 MpUYrUHaM, BO3BHUKIIHUM 0 3TOI0
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET ObITh MPEABABIECHO, €CIIM HEIOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaayu ToBapa NOTpeOUTeNt0, B TEeUEHNE YCTAHOBICHHOTO HA TOBAp CpOKa
CIIy’kOBbl WJIM B T€UEHHUE AECATU JIET CO JIHA Mepelayd ToBapa MOTPEOUTENIO B cliydae HEYCTaHOBIICHUS
cpoka ciayxObl. Ecnu ykazaHHoe TpeOGoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAJALATH JHEU CO JIHS €ro
MMpEABABICHUA HOTpe6I/ITeJ'IeM 501050 O6H3py>l(eHHI)II71 UM HCIOCTATOK TOBapa ABJIACTCA HCYCTPpaHHUMBIM,
MOTPEOUTEITH TIO CBOEMY BBIOOPY BITpaBe MPEIbIBUTH N3TOTOBUTEINIO (YIIOJTHOMOYECHHON OpraHU3aIliy WiIn
YIOJHOMOYEHHOMY HMHJAWBHUIyaJbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE IPETYCMOTpPEHHBIE
nyHkToM 3 ctathu 18 Hacrosimiero 3akoHa TpeOOBaHHWS WM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YnoJIHOMOUYEHHOW OpraHu3aluyl WM YIOJHOMOYEHHOMY HWHIUBUAYAIbHOMY TpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIIaY€HHOM JEHEKHOM CyMMBI.

(. 6 B pen. @®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa wu3rotoButenem (npoaasuoM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYAlNbHbIM
npeanpuHMMartenem, MMNOpPTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHUs HeIOCTaTKOB TOBapa HE OINpesesieH B MMCbMEHHOH (hopMe corialieHueM
CTOpPOH, 3TH HEJOCTAaTKU JIOJDKHBI OBITh YCTPaHEHbl M3TOTOBUTENEM (IIPOJABLOM, YIOJTHOMOYEHHOM
OpraHu3alieil WiIu  YINOJHOMOYEHHBIM  WMHIUBUAYAIbHBIM  MpEINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUINTEJIbHO, TO €CTh B MUHHMAJIbHBI CPOK, OOBEKTUBHO HEOOXOJMMBIN Al UX YCTpaHEHHUS C
y4eToM OOBIYHO HpuMeHseMoro crnocoba. Cpok ycTpaHeHHs] HEJOCTAaTKOB TOBapa, OIpeeisieMblil B
MMCBMEHHOU (popmMe corsamieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MAThH AHEH.

B cnydae, ecniu Bo Bpems ycTpaHEeHHsI HEJJOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTPAaHEHbI B ONPEJECICHHBIM COTIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIAIIEHHE O
HOBOM CpPOKE YCTPaHEHHUS HEIOCTAaTKOB, ToBapa. [Ipu 3ToM oTCyTcTBHE HEOOXOAUMBIX JUIsl YCTpaHEHUs
HEJOCTAaTKOB TOBapa 3alacHbIX YacTell (Aerasneil, MaTepuanos), 000pydOBaHUS WM MOJO0OHbBIE TPUYUHBI
HE SIBIIAIOTCS OCHOBAHHMEM JJISl 3aKIFOYEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyLIEHUE CPOKA, ONPEIEICHHOrO COIIallIeHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmCcHUM TOBAPOB  JJIMTCIIBHOTO IIOJIb30BAHHA  HU3rOTOBHUTCIIb, IIPOAABCIL 1100
YIIOJIHOMOUYCHHAA OpraHu3anuvsa HJIn yr[OJ'IHOMO‘-ICHHLIfI I/IHI[I/IBI/IIIyaJ'IBHHﬁ MMpECaANTPpUHUMATCIIb 00s13aHBI
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

IpU TPEIbSIBICHUN MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBI CpPOK 0O€3BO3ME3ITHO
MPEJOCTaBUTH MOTPEOUTEINIO HA IEPUOJT PEMOHTA TOBAP UTMUTEIBHOTO MOJIb30BAHMSI, 001 a0l STUMHU
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMH CBOMCTBAMHU, 0OCCIICYUB JIOCTABKY 3a CBOU cueT. [lepeueHsr ToBapoB
JUTUTEITFHOTO TOJIb30BAHMs, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSETCS, YCTaHABINBACTCS
[IpaBurensctBoM Poccniickoit denepanuu.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
@3)

3. B cimydae ycTpaHeHUs HEAOCTAaTKOB TOBapa TApaHTUIHBIN CPOK Ha HETO MPOUIEBACTCS HA IEPHOI,
B TE€YEHHE KOTOPOTO TOBAp HE WCIIOJL30BAJICSA. YKA3aHHBIM MEPHOJ HMCUHCISETCS CO JTHS OOpameHus
norpeduresns ¢ TpeboBaHUEM 00 YCTpaHEHMHM HEIOCTAaTKOB TOBapa JO JHS BBIJIAYM €0 M0 OKOHYaHUU
pemonTa. Ilpum BBlZaye TOBapa W3TOTOBUTENH (IIPOAABEll, YIIOJIHOMOYECHHAs OpraHu3alus WIN
YIIOJTHOMOYCHHBIN WHIUBUAYTHBIHN MTPEATPHUHIMATEH, UMIIOPTEP) 00sI3aH MTPEIOCTABUTH B TUCHMEHHOMN
dbopme moTpebuTento MHPOPMALIMIO O JlaTe oOpalleHus MoTpedurtens ¢ TpeboBaHMEM 00 YCTpaHEHUU
OoOHaApyXEHHBIX WM HEIOCTaTKOB TOBapa, O Jare IepeJadd ToBapa IMOTPeOUTENeM sl yCTpaHESHHs
HE/IOCTaTKOB TOBapa, O JIaTe YCTPAHEHWsS] HEIOCTAaTKOB TOBapa C MX ONMCAHHEM, 00 WCIIOJIb30BAaHHBIX
3alacHBIX YacTsAX (IeTansx, Marepuajax) W O JaTe BBIJAYM TOBapa TOTPEOUTENIO MO OKOHYAHWUHU
yCTpaHEHUs HEJIOCTaTKOB TOBapa.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOUIETO W3ACTHS WIIH
COCTaBHOW YacTH OCHOBHOTO H3JIENIMs, HAa KOTOpPHIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE W3/IeNIUE MM COCTABHYIO YacThb OCHOBHOTO W3JIENIUSl YCTAHABJIMBACTCS TapaHTUIHBIN
CPOK TO¥ K€ MPOJIOKUTEIFHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEe U3eIHe HIIM COCTAaBHYIO YacTh
OCHOBHOTO HM3JIEJIUSI, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM, M TAPAHTUIHBIN CPOK HCUUCIISICTCS CO JTHSI
BBIJIAYH MTOTPEOUTEITIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CratbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTtsa

1. B cmyyae oOHapyxeHHUS OTpeOUTENIeM HEIOCTaTKOB TOBapa U MpeAbsaBICHUSI TPEOOBAHUS O €ro
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHu3alus MWIM  yIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN IpeIIpUHUMATENb, UMIOPTEP) 0053aH 3aMEHUTH TAKOUM TOBAp B TEUEHUE CEMU JTHEH CO
JHS TIPEeIbSBICHUS yKa3aHHOTO TpeOOoBaHMs MOTpeOUTENeM, a MPU HEOOXOIUMOCTHU JOTOIHUTEIHHOM
MIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJTHOMOYEHHOW OpraHu3aife uin
YIIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHUE JBAALATU JHEH CO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Ecau Yy mnOpoaaBna (I/I3I‘OTOBI/IT6J'I${, YHOHHOMOquHOﬁ opraHu3anvi WJIHW YIIOJHOMOYCHHOTO
HHAUBUAYAJIBHOT'O MPEANIPUHUMATEIIA, I/IMHOpTepa) B MOMCHT HPCABABJICHUS Tpe6OBaHI/I${ OTCYTCTBYCT
HeO6XO,Z[I/IMBII\/’I AJi1 3aMCHBI TOBAp, 3aMCHA [JOJDKHA OBITH IMpoBE€ACHAa B TCEUYCHHUEC MCECiAla CO JHSA
MMpEABABICHUA TAKOT'O Tpe60BaHI/I}I.

B paiionax Kpaitnero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJICKUT YJOBIETBOPEHMIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeaHoi
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pallOHBI, B CiIyyae OTCYTCTBHS y MpoJaBla (M3rOTOBUTEI,
YIIOJTHOMOYEHHON OpraHu3allMid WIM  YIOJHOMOYEHHOTO HMHAWBHIYalbHOTO MPEANPUHUMATEI,
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

UMIOpTEpa) HeOOXOUMOTO /ISl 3aMEHbI TOBapa Ha JIeHb NMPEABbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecmu st 3amensl ToBapa TpeOyeTcst Oojee ceMu JHEH, Mo TpeOOBaHHIO MOTPEOUTENS MPOIaBell
(u3roroBuTenp MO0 YINOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBI WHIMBUIYalbHBIN
NpeINpUHIMATENb) B TEUYCHHE TPEeX JHEW cO IHS NpeAbsSBICHHS TpeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TNPEJOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE IOJIb30BaHME Ha IIEPHOJ 3aMEHbI TOBap
JUINTENBHOIO T0JIb30BaHUs, OONAaJaloOIMi 3THMU € OCHOBHBIMH HOTPEOUTENHCKUMHU CBOMCTBAMH,
o0ecIieuuB ero JOCTaBKy 3a CBOW cYET. DTO MPABUIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPBIX
OTIPEJIeNIAETCS B COOTBETCTBHUHU C IMyHKTOM 2 cTaTh 20 HacTosmero 3akoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKaIllero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINI B YOTpPEOJICHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBIN CPOK UCUUCISIETCSI 3aHOBO CO JHS IIepejaun ToBapa NoTpeOUTeNo.

CtatbAa 22. CpoKu yAOBNEeTBOPEHUA OTAENbHbIX TpeboBaHUN NoTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBaHusi MOTPEOHUTENST O COPa3MEPHOM YMEHBIIICHWH TOKYITHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha WCIPABIICHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
yILUTAaYe€HHOW 3a TOBap JCHE)KHOW CYMMBI, a TaKkKe TpeOOBaHUE O BO3SMEIICHUU YOBITKOB, IPHUYMHEHHBIX
MOTPEOUTENI0  BCIEACTBUE TPOJAXKH TOBapa HEHAIICKAIIEr0 KadecTBa JIMOO MPEIOCTABICHUS
HeHauIexameid WHpOpMaIMd O TOBape, IMOIJICKAT YIOBICTBOPEHHIO TPOJABIOM (M3TOTOBHTENEM,
VIIOJTHOMOYEHHOW OpraHu3anyell WJIM YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JIECSITH JHEU CO JHS MPEABSIBICHHUS COOTBETCTBYIONIETO TPEOOBaHUSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
OopraHu3auuu unu yrnosiHoOMoO4YeHHOro MUHAMBMAYaNbLHOro npeanpuHUMaTens, uMnopTepa)
3a NpPOCpPOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 Hacrosimero 3akoHa CpOKOB, a TaKxKe 3a
HEBBITIOJHEHHE (33/I€PKKY BBIMOIHEHHSI) TPEOOBAHUS MOTPEOUTENs] O MPEIOCTABICHUN €My Ha TEPUOJ]
pEMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa Mpojasell (M3roTOBUTENb, YIIOJTHOMOYEHHAS OpraHU3aIHsl WK
YIOJTHOMOYEHHBIN WHAMBHUIYAIbHBIM MPEIIPUHAMATENb, UMIIOPTEP), TOMYCTHBIINM TaKUe HAPYIICHUS,
yIJIaYMBaeT MOTPEOUTENIO 32 KaXKAbIi IEeHb MPOCPOUKHU HEYCTOMKY (TIE€HIO) B pa3Mepe OJHOIO MPOIIEHTa
LIEHBI TOBapA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOJs W3 €ro ICHbI, CYIIECTBOBABIIECH B TOM MeECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENST JODKHO OBLJIO  OBITh  YJOBIETBOPEHO TPOJABIOM (M3rOTOBHUTEIIEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEIIPUHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TaKOrO TPeOOBaHHS WIIM B JICHb BBIHECEHUS
CyIeOHOTO pelieHus1, ecliu TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

2. B cnmydae HEeBBITIOIHEHUS TPeOOBaHUN TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsaMu 20 - 22
HACTOSIIET0 3aKoHa, IMOTPEOUTENb BIpaBE IO CBOEMY BBIOOPY MPEIbSIBUTh HWHBIE TpeOOBaHUS,
yYCTaHOBJIEHHBIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneactBus HapyweHUMA npoaaBLOM CpoKa nepepayu
npeaBapuTeribHO OnNfla4YeHHOro ToBapa notpeduTento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAAXH, MpPeaycCMaTpUBAIOIINNA 005 3aHHOCTh MOTPEOUTENS MpeABapUTEIHHO
OIUIaTUTh TOBap, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeiauu ToBapa MOTPEOUTEIIO.

2. B cnydae, ecnu mpojasell, MOJTYYHUBIIMNA CYyMMY IpEIBAPUTENILHON OIJIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, HE MCIOIHUI 00SI3aHHOCTh IO Iepelaue ToBapa MOTPEOUTENIO B
YCTaHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOpPY BIpaBe MOTPEOOBATH:

IepeAadn OIJIaYeHHOI0 TOBAapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeduTenb BipaBe NOTPEOOBATH TAKKE IMOJTHOTO BO3MEIIEHHS! YOBITKOB, ITPUUYNHEHHBIX
€My BCJEACTBUE HapYIIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-NPOAAXKH CpOKa Iepenadu
MIPEABAPUTENIBHO OIUIAYEHHOTO TOBapa.

3. B cnyyae HapyleHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJ@XHU CpOKa Iepenadu
MIPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa IMOTPEOUTENI0 MpoJaBel] YIIauuBaeT €My 3a KaKIblil JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NpeABApUTEIHHON OILIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHSA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKHU Iepeaada ToBapa
MOTPEeOUTENI0 JT0JKHA Obla OBITh OCYIECTBJICHA, 10 JHS Iepeqadyd ToBapa MOTPeOUTENI0 WM JI0 JHA
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENISI O BO3BpATE MY MPEABAPUTEIHHO YIIJIAYEHHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTeNleM HEYCTOWKM (TMeHH) He MOXET MpeBbllIaTh CyMMY
MIpeIBApUTENILHOM OILIaThl TOBApa.

4, Tpe6OBaHI/IH HOTpe6I/ITeJ'I5{ O BO3Bpare YHHanHHOﬁ 34 TOBAp CYMMbI U O IIOJTHOM BO3MCIHICHUUA
Y6LITKOB MoIC)KAT YAOBJICTBOPCHUIO IIPOAABLHOM B TCUYCHHUEC HCCATHU OHEeW co aHs MMpCabABICHUSA
COOTBCTCTBYIOILICTO Tpe6OBaHI/I${.

5. TpeGoBaHusI MOTpEOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUICKAT
yIOBJICTBOPEHHUIO, €CITU TPOJaBell JOKAKET, YTO HapylIeHHe CpPOKOB TMepeaadyd MOTPeOUTero
MIPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU3OILIO BCIEACTBUE HEMPEOJOTUMON CHUJIBl WM TIO0 BHHE
MOTpeOHuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crny4vyae npuobpeTeHus UM ToBapa
HeHaanexalero KayecTBa

1. IIpu 3aMeHe ToBapa HeHaAJIeKalllero Ka4yecTBa Ha TOBAP 3TOM K€ MapKH (ITUX e MOJIETH U (KUJIH)
apTUKYJa) epepacyueT IeHbl TOBapa He MPOU3BOUTCS.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJJIEKAILEr0 KauecTBAa Ha TAaKOW K€ TOBap JApPYrod Mapku (MoOJEiH,
apTUKyJa) B ClIydae, €CIM LIeHa TOBapa, IOJUIEKAIIEr0 3aMEHE, HIDKE LIEHbI TOBapa, MPeA0CTABICHHOIO
B3aMeEH, NOTPEeOHUTEIb JIOJDKEH JOMIATUTh Pa3HUIly B IIEHAX; B CIIydae, €CIH I[eHa TOBapa, MOJJISKAIIETo
3aMeHe, BbIIIE IIEHbl TOBapa, IPEI0OCTABICHHOTO B3aMEH, Pa3HUIIA B LIEHAX BBIIIJIAYMBAETCS IOTPEOUTEINIO.
Ilena ToBapa, IOJUIEXKAILEro 3aMEHE, OIPEAEISACTCS Ha MOMEHT €ro 3aMEHbl, a €CiId TpeOOBaHUE
oTpeOuTeIIsl He YJOBIETBOPEHO MPOJABIIOM, IIEHa 3aMEHsIEMOr0 ToBapa M IIeHa MepeaaBacMoro B3aMeH
TOBapa OIPEJEIAIOTCSI HA MOMEHT BBIHECEHUS Cy/IOM PEILEHUs O 3aMEHE TOBapa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

3. B caywae mpenbsiBieHus notpeduteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHHM MOKYIHON
ICHBI TOBAapa B paCyCT NPUHUMACTCA LI€EHA TOBAapa HA MOMCHT IIPCAbABICHUA HOTpe6I/IT€J'ICM Tp€6OBaHI/I$I
00 yIleHKe WM, €CIIi OHO J0OPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBHIHECEHHS CYZIOM PEIICHUS O
COpa3MEPHOM YMEHBIIEHUH MOKYITHOM IIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KadyecTBa IMOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIBI MEXIy IIEHOW TOBapa, yCTAaHOBIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT J00pOBOJBLHOTO YAOBJIIETBOPEHHUS TAaKOTO TpeOOBaHWS WM, €Cii TpeOoBaHHE HOOPOBOJBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHSI CYJIOM PEIICHUS.

(1. 4 BBeien @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3, B pea. ®enepanpHoro 3akona ot 21.12.2004
N 171-®3)

5. B cimydyae BO3BpaTa TOBapa HEHAJIEKAIIETr0 KayecTBa, MPOJAHHOTO B KPEAUT, NOTPEOHUTEINIO
BO3BpalllacTcs yIIaueHHass 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPEeIuTa, a TAK)KE BO3MEIIACTCs IJIaTa 3a MPeA0CTaBICHHE KPeIuTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyyae BO3BpaTa TOBapa HEHaJUIEKAIIETO KauecTBa, MPUOOPETEHHOIO MOTPEOUTENIEM 3a CUET
MOTPEeOUTENHLCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAUEHHYIO 3a TOBap
JCHe)KHYI0 CYMMY, a TaKKe BO3MECTHUTh YIUIAUEHHBbIE MOTPEOUTENeM IMPOLEHThl U WHBbIE IJIATEXKHU 10
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiiMa).

(. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. NpaBo noTpedbuTensa Ha o6MeH ToBapa Hagnexallero KayecTea

1. Tlorpebutenp BmpaBe OOMEHSTH HEIPOJOBOJILCTBEHHBIM TOBAp HAJISKAIIero KadyecTBa Ha
aHAJIOTMYHBIA TOBAp y MpOJaBlia, Yy KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBII TOBap HE
nojo1en no gopme, rabapuram, pacoHy, paciBETKE, pa3Mepy WIH KOMILIEKTAI[UH.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBCHHOTO TOBApa HAJJICKAIICTO KAa4YCCTBa B
TCUYCHUC YCTBIpHAAIATU I[Heﬁ, HC CUUTAaA JHA €ro MOKYIIKH.

OOMeH HEMIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KAa4YCCTBA ITIPOBOAUTCH, CCIIN yKa3aHHBII>i TOBAp
HEe ObUI B yHOTpC6J'ICHI/II/I, COXpPAaHCHBI €TI0 TOBElpHLIfI BU/, HOTpC6I/ITCJ'IBCKI/IC CBOI>'ICTB8., HJ'IOM6BI,
(ba6pI/IqHLIC SIPJIBIKH, a TAKKEC UMCCTCS TOBapHBIﬁ YeK WJIA KaCCOBBIN UeK MO0 MHOM HOI[TBCp)KIlaIOU_II/Iﬁ
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

OIIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENs TOBAPHOTO YeKa MIIM KaCCOBOIO YeKa
1100 MHOTO MOATBEPKJAIOLIETO OIUIATy TOBApa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBU/IETEIILCKUE TIOKA3aHUSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeueHr TOBapoB, HE MOJUIEKAIIMX OOMEHY 10 OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B ciyuae, eciu aHaJIOTMYHBINA TOBap OTCYTCTBYET B MPOJIaXKe HA IEHb 0OpaleHus TOTPEOUTENs K
MIPOJIaBIly, MOTPEOUTENb BIPABE OTKA3aThCsl OT HCIIOIHEHUS J0TOBOpPa KYIUIM-IPOJAKd U MOTpeOOBaTh
BO3BpaTa YIUIAY€HHOM 3a yKa3aHHBIN TOBap JIEHEXKHOW cyMMbl. TpeOoBaHue moTpeOUTENs] O BO3BparTe
YIUTAYE€HHOM 3a YKa3aHHBIA TOBApP JCHEKHON CyMMBI IIOJJIEXKUT YAOBJIETBOPEHHUIO B TEUEHUE TPEX THEU CO
JTHs BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeOUTENs C MPOAAaBIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH NpU
MOCTYIUIEHUH AaHAJOIMYHOIO ToBapa B mpojaxy. llpomaBen o6s3aH He3aMeIIMTEIBHO COOOLIUTH
MOTPEOUTEITIO O NOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAXKY.

(. 2 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Ctatbs 26.1. AncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBeneHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBOp PO3HMYHOH KYIUTU-TIPOJIAXKH MOXET OBITh 3aKIIOYEH Ha OCHOBAHWUU O3HAKOMIICHHS
MOTPEOUTENST C TPEATIOKEHHBIM MPOJIAaBIIOM OIMCAHWEM TOBapa IMOCPEACTBOM KaTalOTroOB, MPOCIEKTOB,
OyKJ1eTOB, (JOTOCHUMKOB, CPECTB CBSI3H (TEIIEBU3NOHHOM, MOYTOBOH, PAIMOCBSI3H U JPYI'HX) MU HHBIMUA
WCKJTFOYAIOIIMMU BO3MOKHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHUSI MOTPEOUTENs ¢ TOBapoM JHOO
o0Opa3ioM ToBapa TMpH 3AKIIOYCHHH TAKOTO JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOJAXKH TOBapa)
crocob6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpoaaBuoM 10 3aKIIOUEHUsI JOTOBOpA JAOJKHA OBIThH MPeIoCcTaBlieHa MOTpedouTento nudopmanus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX ToBapa, 00 aapece (MecTe HAXOXKICHHs) MPOJABLA, O MECTE
M3rOTOBJICHUS TOBapa, O MOJHOM (PMPMEHHOM HauMEHOBAHUH (HAUMEHOBAHUH ) IPOAaBIla (M3TOTOBUTEIS ),
0 1eHe u 00 YCIOBHSIX MpUOOpPETeHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKObI, CPOKE TOJHOCTU U
rapaHTUHHOM CpOKe, O TMOPsIKE OIUIaThl TOBapa, a TAKKe O CPOKE, B TEYCHHE KOTOPOro ACHCTBYET
MIpeII0KEeHUE O 3aKIIFOYEHUH JI0TOBOPA.

3. IloTpebureno B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUCbMEHHOW (hopMe IMpeocTaBiIeHa
uHpopMalus o ToBape, npeaycMoTpeHHast cratheil 10 HacTosimero 3akoHa, a TaKke MpeIyCMOTpPEeHHas
IIYHKTOM 4 HacTosIIel cTaTbu HHPOPMALIMS O TOPsIIKE U CPOKaxX BO3BpaTa ToBapa.

4, HOTpe6I/ITeJ'Ib BIIPpaB€ OTKA3aTbCA OT TOBApa B moboe BpEMs OO0 €ro rnepeaalu, a nocje nepeaain
TOBapa - B TCUCHHUEC CCMU JHEH.

B cjIydac, CCJIn I/IH(I)OpMaI_II/I}I O IOPAAKE U CpOKax BO3BpaTa TOBapa HAJICKAIICTO Ka4Y€CTBAa HE ObLIa
npeaocTaBjiCHa B MMCbMEHHOM (bopMe B MOMCHT OOCTAaBKH TOBapa, HOTpC6I/ITeJ'IB BIIPpaB€ OTKA3aTbCs OT
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

TOBAapa B TCUHCHUC TPEX MECALCB C MOMCHTA ICPEAAIN TOBApaA.

Bo3Bpar ToBapa Ha/uIeKaIIEro Ka4yecTBa BOSMOXKEH B CIIydae, €CJIM COXPAHEHbI €r0 TOBAPHBIHM BHJ,
MOTPEOUTENILCKUE CBOICTBA, @ TAKXKE JJOKYMEHT, OITBEPKAAIOUIHNIA (PaKT M YCIOBHS MOKYIIKH YKa3aHHOTO
tToBapa. OTCyTCTBHE y MOTPEOUTENSI JOKYMEHTA, ITOATBEPKIAIOMETO (PAKT M yCIOBHS MOKYIIKH TOBapa, HE
JMIIAeT €ro BO3MOXHOCTU CCBUIATHCS Ha APYTHe JOKa3aTeNbCTBA NMPHOOPETEHHsS TOBapa y JaHHOTO
IpOo/IaBIIA.

[ToTpebuTens He BpaBe 0TKA3aThCs OT TOBapa HAAJIEKAIEro KaueCcTBa, UMEIOIETr0 MHANBHTyaTbHO -
OTpEJIeNICHHbIE CBOICTBA, €CIM YyKa3aHHBIH TOBap MOXET OBbITh HCIOJb30BAaH HCKIIOUYUTEIHHO
MIPUOOPETAIOLIUM €0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOHTENsT OT TOBapa MPOJAaBEll IOJKEH BO3BPATHTH €MY JEHEKHYIO CyMMY,
yIJIAYeHHYI0 TOTpeOuTeNneM IO JOroBOpY, 33 HCKIIOYEHHEM pACXOJOB MpPOJAaBIa HAa JOCTaBKy OT
MOTPeOUTENIT BO3BpAIIEHHOTO TOBapa, HE TO3[JHEEC 4YeM dYepe3 NecATh THEW CO MHS TPEIbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus mpoJaku TOBapa HEHAJIS)KAIIETO Ka4eCTBa JUCTAHIIMOHHBIM CTIOCOOOM MPOAaKU
TOBapa yCTAHOBJICHBI NOJIO)KEHUSAMH, IPETYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crtatbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB
(BBenena denepanbabiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTAENbHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTENEW NMPU BbINMONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CratbAa 27. CpoKMu BbINONTHEHUA paboT (OKasaHusA ycnyr)

1. Hcnonnutens o0s3aH OCYIIECTBUTH BBHINOJHEHHE pPAa0OTHI (OKa3aHUE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHUS OTACIBHBIX BUIOB padOT (OKa3aHUs OTIEIbHBIX BUJOB YCIIYT)
WM JIOTOBOPOM O BBITIOJHEHHH paboT (oka3zaHuu yciyr). B moroBope o BeimonHeHHU paboT (OKa3aHUU
yCIyT) MOKET MpelyCcMaTpUBAThCS CPOK BBIMOJHEHHUS pabOThl (OKa3aHUs YCIYrH), €ClIu yKa3aHHBIMU
MpaBWJIaMH OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BbIMOJIHEHUS PabOTHl (OKa3aHUSI YCIYTHM) MOKET OIpeAessaThCcs AaToi (mepuooMm), K
KOTOPO#1 TOJKHO OBITh 3aKOHUYEHO BHITIONHEHHE paboThl (OKa3aHHUe YCIyru) Ui (M) qaToi (mepuoiom), K
KOTOPOl UCTIOTHUTENH JIOJIKEH MPUCTYMUTH K BHITIOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

3. B ciydae, eciiu BBINIOJIHEHHE pabOThl (OKa3aHUE YCIIYTH) OCYIIECTBIISAETCS M0 YacTsAM (JOCTaBKa
NEpUOINYECKON MeuaTH, TEXHUYecKoe OOCITy)KMBaHUE) B TEUeHHE CpoKa JAEHCTBUS JO0roBopa o
BBITMIOJTHEHUH Pa0OT (OKa3aHUU YCIIYT), JTOJDKHBI IPETyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKHU (IIEPHUO/IBI)
BBITIOJTHEHUS TaKUX paboT (OKa3aHUs yCIIyT).
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TaKXKE CPOKU 3aBEPLICHHS
OTJIEIbHBIX 3TANIOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBua HapyweHUS! UCMOSTHUTENIEM CPOKOB BbIMOJSIHEHUS1 paboT
(okazaHus ycnyr)

1. Ecniu ucnosHUTENh HApYLIWI CPOKHU BBITIOJIHEHUS! Pa0OTHI (OKa3aHUs YCIYrH) - CPOKHM Hayaja U
(WJI) OKOHYAHUS BBITIOJHEHUS pabOTHI (OKa3aHUS yCIayru) U (WIK) MPOMEXYTOUHbIE CPOKU BBITIOJHEHUS
paboThI (OKa3aHUS YCIAYTH) WK BO BPEMSI BHITIOTHEHHS paOOThI (OKa3aHUs YCIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He Oy/IeT BBINIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJTHUTEITIO HOBBIM CpOK;
(B pen. @enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pabOThl (OKa3aHME YCIYrHM) TPETbUM JMIIAM 3a Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMH CHJIaMH M TOTPeOOBaTh OT UCIIOJHUTENSI BO3MEIEHUS! TOHECEHHBIX PacX00B;

OTpeOOBaTh YMEHbIIECHUS 1IEHbI 32 BHIMOJIHEHHE pa0OThHI (OKa3aHHUE YCIYTH);

0TKa3aThCsl OT UCTIOJTHEHUS JJOTOBOPA O BBITIOJHEHUN PaOOTHI (OKa3aHUHU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MENICHHS YOBITKOB, MPHYNHEHHBIX €My B
CBSI3U C HapYIIEHUEM CPOKOB BBIITOJTHEHUS pabOTHI (OKa3aHUs yCAyru). YObITKH BO3MEIIAIOTCS B CPOKH,

YCTaHOBJICHHBIE JUTSI YIOBJICTBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUH MOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HauyeHHbIC MOTPEOUTEIIEM HOBBIE CPOKH BBITIOJTHEHHS paOOTHI (OKa3aHUS YCIIYTH) YKa3bIBAOTCS
B JIOTOBOPE O BBIIIOJHEHUU pa0OThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIydqa€ HPOCPOYKH HOBBIX CPOKOB HOTp€6I/IT€HB BIIpaBC IIPCABABUTL MCIIOJIHHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaThbu.

3. Llena BbIMOMHEHHON pabOTHI (OKa3aHHOW yCIyrH), BO3BpallaeMasi MOTPEOUTEIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TakKe Y4YUThIBaeMmas Mpu
YMEHBILIEHUU [EHbl BBITIOJIHEHHONW paboThl (OKa3aHHOW YCIyTH), OMpEAeNseTcss B COOTBETCTBUU C
nyHkTaMu 3, 4 u 5 ctaThu 24 HACTOSIIEr0 3aKOHA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

4, HpI/I OTKa3¢ OT UCIIOJIHCHUS NOTOBOPA O BBIIIOJIHCHUHU pa6OTLI (OKa3aHI/II/I YCJ'IyTI/I) HUCIIOJIHUTCIIb HC
BIIpaBC Tpe6OBaTB BO3MCHICHHUA CBOUX 3aTpar, MNPOU3BCACHHBIX B IPOLECCE BLIIIOJIHCHUA pa6OTLI
(OKa3aHI/I${ YCJ'IYFI/I), a TAKXKC IJIAThI 34 BBINIOJIHCHHYIO paGOTy (OKaSaHHYI-O ycnyry), 3a UCKIKYCHHUECM

Cllydasi, €CJIM MOTPEeOUTENb TPUHSIT BBIMOTHEHHYIO Pa0OTy (OKa3aHHYIO yCIYTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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Ao03ar uckiroueH. - GenepanbHbiii 3akoH OT 17.12.1999 N 212-D3.

5. B cnydae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUSI pabOThl (OKa3aHUs YCIYrH) WIH
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUU ITYHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJIHUTENb
YIUIAYMBAET MOTPEOUTENIO 3a KaX /bl JeHb (Yac, €CIM CPOK ONPEENIEH B Yyacax) MPOCPOUKU HEYCTOMKY
(meH0) B pa3Mepe TpexX NPOIEHTOB IEHBI BBHIMOJHEHUS padOThl (OKa3aHWs YCIYrH), a €CIU LieHa
BBINIOJIHEHUSI PAa0OOTHI (OKa3aHUS YCIYrH) JIOTOBOPOM O BBINOJIHEHUU pabOT (OKa3aHUM YCIIYI) HE
ompeneneHa - oOmeil meHsl 3aka3a. J[oroBopoM O BHIMOJHEHHH pPabOT (OKa3aHWU YCIYT) MEXIy
MOTPEeOUTENIEM U UCTIOJIHUTEIIEM MOXKET OBITh YCTAHOBJIEH 00JIee BBICOKUH pa3Mep HEYCTOMKH (TIEHN).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (1ieHs) 3a HapyII€HUE CPOKOB Havasa BBINOJIHEHUS pabOThI (OKa3aHUs yCIyrH), e dTana
B3BICKMBACTCS 3a KaXKJbl J€Hb (4ac, €ClIM CPOK ONpPENENIEeH B yacax) MPOCPOYKH BIUIOTH 10 Hadaja
BBINIOJIHEHUST PaOOThl (OKa3aHUS YCIyrH), €€ 3Tama WIM TMpeAbsBIEHUs NoTpedurteneM TpeOOBaHUM,
MIPEAYCMOTPEHHBIX ITYHKTOM | HacTOSAIIEN CTAaThH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBINIOJHEHHS pabOThl (OKa3aHUs YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXAbI JEHb (4Yac, €ClM CpPOK OINpENeNIeH B 4acax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUsl YCIyru), €e dSTama WIM NpeIbsSBICHUs MOTpeOuTeneM

TpeOOBaHUM, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOM TIOTpEOHUTEIeM HEYCTOMKY (TICHN) HE MOKET IPEBHIMIATh [IEHY OT/ICIIEHOTO BU/Ia
BBITIOJTHEHHST paOOTHI (OKa3aHMS YCIYTH) WM OOIIyIO IIEHY 3aKa3a, €CIU I[eHa BBITIOJHEHUS OTACIHLHOTO
BHJ1a pabOTHI (OKa3aHUsI YCIYTH) HE OIpeiesieHa JOTOBOPOM O BBITIOJHEHUHU PabOThI (OKa3aHUU YCIIYTH).

PasmMep HeycTOHKH (TIEHN) OTIPEIENSIETCs, UCXO/IS M3 IICHBI BBIOJHEHHUS PA0OTHI (OKa3aHUs YCIYTH),
a ecJIM yKa3aHHas [IeHa He OTIpeJIeieHa, HCXO I U3 O0IIeH IeHbI 3aKa3a, CYIIeCTBOBABIIICH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MOTPEOUTENS MODKHO OBLIIO OBITh YAOBJICTBOPEHO WCIIOJHUTEIEM B JICHb
JTOOPOBOJIFHOTO yIOBIIETBOPEHHSI TAKOTO TPEOOBAaHUS WIIM B JICHb BRIHECEHUS CyAeOHOTO pEIIeHUs, ECITH
TpeboBaHUE OTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHI_I_Ieﬁ CTaTbu, HC IIOAJICKAT
YAOBJICTBOPCHHUIO, €CJIIN UCIIOJIHUTECIIb JOKAXKCT, YTO HAPYIICHNUEC CPOKOB BLITTOJITHCHUA pa6OTLI (OKaSaHI/ISI
YCJ'IyrI/I) IMPpOU3011JIO BCICACTBUC Hereo,ﬂOHHMOﬁ CHJIBI UJIM 110 BUHC HOTpe6I/ITeH${.

Cratba 29. lNpaBa noTpedbutena npuM oOHapyXeHUW He[OCTAaTKOB BbIMOJSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. IToTpeburens npu 0OHAPYKEHUH HETOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHON YCITyry) BIIpaBe
10 CBOEMY BBIOOPY MOTPeOOBaTH:

0€3B03ME3/IHOTO YCTPAaHEHUS! HEJOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS [[EHBI BHITIOTHEHHON PabOThHI (OKa3aHHOMN YCIIYTH);

6C3B03MC3I[HOFO HU3IroTOBJICHUA I[pyTOﬁ BCIIH U3 OAHOPOJHOTO MAaTCpUajia TAKOIO KE Ka4CCTBa UJIN
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

MTOBTOPHOTO BBITIOJIHEHUST paboThl. [Ipu 3TOM moTpeOuTeNns 00s13aH BO3BPATHTh paHee MEPEeIaHHYI eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJI0B MO YCTPAHCHHIO HEAOCTATKOB BBIMOJIHEHHOM pPabOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

VYnoBneTBopeHne TpeOOBaHUN MOTPeOUTENsT O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUH JPYrOM BEIIU WK O TIOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUU YCIYTH) HE 0OCBOOOXKIaeT
WCTIOJIHUTENS. OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HApYyIIEHHE CPOKA OKOHYAHUS BBITOJHEHHS
paboThl (OKa3aHUS YCIAYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKa3aTbCs OT UCIHOJHEHUs JIOTOBOpPA O BBHINOJIHEHHHM paOOThl (OKa3aHUH
yCIIyTH) U TOTPeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JOIOBOPOM
CPOK HEJIOCTaTKH BHIMOJIHEHHOM paboThl (OKa3aHHOM yCIyr) He yCTpaHeHbI ucroyiHuTeneM. [lotpedutens
TaK)Ke BIPaBe OTKA3aThCS OT MCIIOJIHEHUS JIOTOBOPA O BBIMOJHEHUU Pa0OThI (OKa3aHUM YCIIYTH), €CIIU UM
OoOHapy)XeHbl CYIIECTBEHHbIE HEJOCTATKU BBINIOJHEHHOW paboThl (OKa3aHHOM YCIyru) WM HHbIE
CYIIECTBEHHBIE OTCTYIICHHUS OT YCIOBHM JOrOBOpa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MENICHHUS YOBITKOB, MPUYWHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOUW yciayru). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUH MOTPEOUTEIIS.

2. lleHna BBITIOJTHEHHOMW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas moTpeOUTEeN0 P OTKa3e OT
WCIIOJIHEHUSI JOTOBOpa O BBINOJHEHUHM pPaOOTHl (OKa3aHUM YCIYTH), a TaKXkKe YydWuThIBaeMas Ipu
YMEHBIIICHUN LIE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIYrH), ONpPENENAeTCs B COOTBETCTBUU C
nyHkramu 3, 4 u 5 cratbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanus, cBsI3aHHBIE C HEIOCTATKAMHU BBINOJIHEHHOM pabOThI (OKa3aHHOM YCIYTH), MOT'YT OBITh
MIpeIbSBICHBI IPU MPUHATHH BBITIOJHEHHON paboThl (OKa3aHHOM YCIyry) WM B X0/I€ BBIIIOJIHEHUS pabOThI
(oxazaHusi yciyru) nu00, €clid HEBO3MOXKHO OOHApPYKUTh HEIOCTATKH IMPU MPUHSATUM BBIMOJIHEHHON
paboThl (OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpebuTtens BIpaBe NpeabsSBISATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIOJIHEHHOW paboThI
(oKka3aHHOW yCIyTH), €ClIi OHM OOHApY>KEHBbI B TEUEHUE TapaHTUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeieNax ABYX JIET CO JIHS MPUHATUS BBITOJHEHHON paboThl (OKa3aHHOMN yCIyTH) WK
IISTH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU M MIHOM HEJIBIXKUMOM HMYILECTBE.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HWcnonHuTenb OTBEYaeT 3a HENOCTATKU paboThl (YClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHU BO3HUKIIN JIO €€ MPUHATHUS UM WU IO TPUYHHAM,
BO3ZHUKILINM JI0 3TOI'O MOMEHTA.

B otHomenun paboThl (yCIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIN CPOK, HCIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAKET, YTO OHM BO3ZHUKIM NOCJIE NPUHATHS paboThl (YCIIyTH)
noTpeduTeNieM BCJIEACTBHE HApYIIEHUs UM IpaBUJ HCIOJb30BaHUs pe3ynbraTa paboThl (YCIyrH),
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

JNEUCTBUN TPETHUX JIUL UIIX HENIPEOIOJIUMON CUJIBL.
(1. 4 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korjga npeycMOTPEHHBIN J0TOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
(ISATH JIeT Ha HEJBIKMMOE UMYIIECTBO) M HEJIOCTATKH PabOTHI (YCIyru) 0OHAPYKEHBI MOTPEOUTEIIEM I10
HCTEUYEHUU TapaHTUHHOTO CpOKa, HO B Mpejenax JABYX JIeT (MATH JIET Ha HEIBM)KMMOE HMYIIECTBO),
MOTPEOUTEINIh BIPaBE NPEABSIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIE IMYHKTOM | HACTOSINEH CTaThH, €CIU
JOKa)XET, 4YTO TAKUE HEIOCTAaTKU BO3ZHMKIM JO HPHUHATHS UM pe3yiabTaTa padboThl (yCIyru) WIU IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyrn) HOTpeOUTEdbh BIpaBe
MPEIBSIBUTH MCIIOJHUTEINIO TpeOOBaHNE 0 OE3BO3ME3THOM YCTPAHEHHUH HEJOCTATKOB, €CITH JOKAXKET, YTO
HE/IOCTATKX BO3HUKIIM JI0 MPUHSATHS UM pe3yibTaTta paOdoThl (YCIYTH) WIH 10 TPUYMHAM, BOZHHUKIIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEABABICHO, €CIM TaKUe HEOCTaTKU OOHApyXEeHBI IO
WCTEUCHHUH ABYX JIET (IIATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS MPUHSTHS pe3yJibTaTa
paboThl (yciiyru), HO B Ipejeax yCTaHOBJICHHOTO Ha pe3ylbTaT paboThl (YCIyru) cpoka CiayXObl UK B
TE€UYEHHE JIECSTH JIET CO JTHS MPUHATHS pe3ysibTaTa paboThl (YCIyru) MOTpeOuTeNeM, eCii CPOK CIyKObI He
ycraHoBiieH. Ecnu jaHHOe TpeOOBaHWE HE YAOBJIETBOPEHO B TEUSHHWE MABAJIATH IHEW CO JHS €ro
MPEIbSBIICHUS TTOTPEOHUTENEM WM OOHAPYKEHHBIH HEJOCTATOK SIBISIETCS HEYCTPAHUMBIM, TTOTPEOUTENH
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBIIECHUS IEHBI 32 BBITIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUS] TMOHECEHHBIX MM pacxXoJOB MO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKa3aHHOM yCIyry) CBOUMHU CUJIAMU WIIM TPETHbUMHU JIUIAMH;

OTKa3a OT HCIOJHCHHA OO0roBopa O BBIIIOJHCHHHU pa60TbI (OKaBaHI/II/I YCJIyFI/I) N BO3MCHICHUA

yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbINONIHEHHOW pPaboTbl (OKaszaHHOM
ycnyrm)

Henocratku pa®oThl (yciayrv) IOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEICM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MOTPEOUTEICM.
(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

Ha3zHnauyeHHBIH HOTpe6I/ITeJ'IeM CpPOK YCTpaHCHHA HEJOCTATKOB TOBAPA YKA3bIBACTCA B IOTOBOPE UIIN B
HHOM IOANHNCBIBAEMOM CTOPOHAMU HOOKYMCHTC mbo B 3asBJICHUHN, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM

HUCIOJIHUTEIIO.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

3a HapylleHHE MPEJYyCMOTPEHHBIX HACTOSALIEH CTaTbell CPOKOB YCTPAHEHHUs HEJOCTAaTKOB
BBITMIOJTHEHHON paboThl (OKa3aHHOW YCIIYTH) MCHOJHMUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXJbli JeHb
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

MIPOCPOYKH HEYCTOMKY (TI€HI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH ONPEIEISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOALIEr0 3aKOHa.

B ciyyae HapymieHusi yKa3aHHBIX CPOKOB MOTPEOHMTENh BIIPaBEe MPEAbSIBUTH HCIOIHUTEIIO HHBIE
TpeOoBaHUs, IPeAyCMOTPEHHBIE TyHKTaMu | 1 4 cTatbu 29 HacTOAImIET0 3aKOHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanus noTpeOUTENst 00 YMEHBIIEHUHN LIEHBI 3a BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJO0B MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOM YyCIyru)
CBOMMM CHJIaMU MJIU TPETHUMU JIMIIAMU, a TaKKe O BO3BpATE YIUIAYEHHOM 3a paldoTy (yCiyry) JeHEeKHOU
CYMMBl M BO3MEUICHHMM YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIOJHEHHUs JOTOBOpa,
MpelyCMOTpeHHbIE MyHKTOM | cTtatbu 28 u nmyHkTamu 1 u 4 crateu 29 HacTosuiero 3akoHa, IOJyIeKaT
YIOBJIETBOPEHUIO B JIECSITUIHEBHBIN CPOK CO JHS MIPEABABICHUS COOTBETCTBYIOLIETO TPeOOBaHMSL.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanuss moTpeOUTENsT O OE3BO3ME3THOM HW3TOTOBJICHUH APYrod BEIIM W3 OJHOPOIHOTO
Marepuaa TaKoro K€ KadyecTBa WJIM O TMOBTOPHOM BBIMIOJHEHUU PAOOTHI (OKA3aHWM YCIYTH) MOJJIeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOUHOTO BBIMOJHEHUS padOThl (OKa3aHUS yCIyru), a B
clIydae, €Clid 3TOT CPOK HE YCTaHOBIICH, B CPOK, NMPEIYCMOTPEHHBIN JOTOBOPOM O BBHITIOJTHCHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHA JIS)KAIIEe NCTIOTHEH.

3. 3a HapyumieHHe NPEayCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YAOBJIECTBOPEHHS OTACIIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXAbld JeHb MPOCPOYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOI OMpPEeNsItoTCsl B COOTBETCTBUH C ITYHKTOM 5
CTaThM 28 HACTOSIIET0 3aKOHA.

B cnydae HapymieHust CpOKOB, YKa3aHHBIX B MMyHKTaX | ¥ 2 HACTOSIICH CTaThH, MOTPEOUTEIH BIIPaBE
MPEAbSIBUTH UCTIOJIHUTEIIO HHBIE TPEOOBAHUS, MPEyCMOTPEHHbIE TyHKTOM | cTathu 28 v myHkTamu 1 u 4
cTaThu 29 HACTOAIIEro 3aKOoHa.

Cratba 32. llpaBo noTpedbuTens Ha OTKa3 OT UCNONHEHUSA AOroBopa O BbINOSIHEHUMU
paboT (okazaHuu ycnyr)
(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'II> BIIPpaBC OTKA3aTbCA OT UCIIOJTHCHUA JOTOBOPA O BBIIIOJIHCHHUHA pa60T (0Ka3aHI/II/I ycnyr)
B JII000€ BpeMs IIPpU YCIIOBUU OIIIATBI UCITIOJIHUTEIIHO (baKTquCKH IMOHCCCHHBIX UM PaCXO0d0B, CBA3aAHHBIX
C HCIIOJIHEHHEM 003aTeNLCTB 110 JAAaHHOMY IOT'OBOPY.

Cratbsa 33. CmeTa Ha BbInosiHeHUe paboTbl (OKaszaHue ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHON JTOrOBOPOM O BBINOJHEHUH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJI€HA TBEpAask WK NPUOIU3UTEIbHAS CMETA.

CocraBieHHe TaKOH CMETHI 10 Tpe60BaHI/II-0 HOTpe6I/ITeH$I WJIU UCIIOJHUTEIIS 005A3aTEIbHO.

2. HcnomnuTensr He BIIpaBe Tpe6OBaTB YBCIIMYCHUA TBCp,Z[OfI CMCTHBI, a HOTpCGI/ITCHB - €€
YMCHBIICHUS, B TOM YUCJIC B CJIy4ac, KOrla B MOMCHT 3aKJIFOUCHUSA JOTIOBOPa UCKIIHOYAIACh BO3MOKHOCTD
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

MIPEyCMOTPETHh TOJIHBIA 00bEM TMOJIJICIKAIUX BBIOJHEHUIO pa0OT (OKa3aHUIO YCIYT) WIH HEOOXOMMBIX
JUISL 3TOTO PacX0JI0B.

Ucnomaurens wunMeer mpaBo Tp€60BaTI> YBCIIMYCHUA TBCpI[OfI CMCTbI IIpU CYHICCTBCHHOM
BO3paCTaHUKU CTOMMOCTH MATCPUAJIOB U O6OPYI[OB21HI/I$[, NpeaoCTaBJIACMbIX MCIIOJITHUTCIIEM, a TaKIKC
OKa3bIBAEMBIX €MY TPETbUMH JIMLAMH YCIYT, KOTOPOE HEJNb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOUEHUU
norosopa. Ilpu oTkaze moTpeOuTENs BBINOJIHUTH 3TO TPEOOBAHME MCIIOJHUTEIbL BIIPAaBE PAaCTOPTHYTH
JIOTOBOP B CYZ€OHOM MOPSIIKE.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecam Bo3HMKIAa HEOOXOAMMOCTH BBIMOJHEHMS JIOTOJHUTENBHBIX pPabOT  (OKa3aHUS
JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW NMPHUYWHE CYIIECTBEHHOTO IMPEBBIMICHHUS MPUOITU3UTEIIEHONW CMETHI,
HCIOJIHUTEND 00s3aH CBOEBPEMEHHO MpeaAynpeauTh 00 3ToM notpedurens. Eciu norpedutens He nan
CoTJIacue Ha MPEBBIIIEHUE TPHUOIN3UTEFHON CMETHI, OH BIPaBE OTKA3aThCS OT UCIIOJIHEHUS A0TOBOpa. B
ATOM CiTydae HMCIIOJIHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUTaThl IIEHBI 32 BBIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPETyNPEAUBIINN MOTPEOUTENsT 0 HEOOXOIMMOCTH TPEBBIIICHH S
MpUOIN3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyTrH) B
npenenax npuOIU3UTEIbHON CMETHI.

(. 3 BBeen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ctatbsa 34. BoinonHeHue paboTbl 3 matepuarna UCnosniHuTens

1. UcnonauTeNb 00513aH BBIMOIHUTH PA0OTY, OTIPEIEIIEHHYIO JOTOBOPOM O BBIITOJHEHHH PA0OTHI, U3
CBOETO MaTepHalia U CBOMMH CPEJICTBAMHU, €CIIM HHOE HE TIPEAYCMOTPEHO OTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITCJ'IB, HpeI[OCTaBI/IBH_II/Iﬁ Mar€puall 4 BbIIIOJIHCHUA pa6OTI)I, OTBCYACT 3a €ro
HCHAJIC)KAIECE KadeCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH ImpoaaBna 3a TOBApbl HEHAMJICKAIICTO
Ka4dyCCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCHIOJTHUTEISI OTUIAYMBACTCSl IOTPEOUTEIEM NP 3aKJIFOUYCHUHM YKAa3aHHOTO JIOTOBOpA
MOJIHOCTBIO WJIA B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBITIOJHEHUU PAOOTHI C YCIOBHEM OKOHYATEIIBHOTO
pacuera TpU TOJYYEHHH MOTPEOUTENIEM BBITIOJHEHHOW WCIOJHUTENEM pabOThl, €CIIM MHOW TOPSIIOK
pacueToB 3a MaTepHall HCIIOJHUTESI HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

3. B choywasx, mpenycMOTpPEHHBIX JIOTOBOPOM O BBHIMOJIHEHHH pabOThI, MaTepuan MOXKET OBITh
MPEIOCTABICH  HWCIOJHUTENEeM TMoTpedutento B  kpeauT. llociemyromiee U3MEHEHHE — IEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIONHUTENS HEe BIeUeT 3a co0oii mepepacuera.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTECIIA U HeO6XO)II/IM]':>Ie JJIA BBINTOJIHCHUA pa6OTBI TCXHUYCCKUC CPEACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MCCTY BBITIOJTHCHUSA pa60T HUCIIOJTHUTCIICM.

Cratba 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

www.consultant.ru Crpanvua 38 us 47
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100154&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=10.10.2024&dst=100158&field=134

3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

1. Ecnu paGoTa BBINOJNHSIETCA MOTHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEllbi0) MOTpeOuTes,
UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepuaiia (BEIIn) U IMPaBUIbHOE €r0 HCHOIb30BaHHE.

Hcnomaurens 00s13aH:

OPEAYNPeIUTh TOTPEOUTEIsI O HENPUTOJHOCTH WM HEJI00POKAYECTBEHHOCTH IMEPEAaHHOTO
noTpeduTeseM MaTepuana (Bemm);

MNpEACTaBUTDb OTYCT 00 HU3pacxXoJ0BaHUHM MaTCpuajla U BO3BpPATUTh €ro OCTATOK.

B cnyyae monHOM MM 4YacTHMYHOM yTpaThl (HMOBpPEXACHMs) Marepuana (BElM), NPUHSTOTO OT
MOTPEOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBII CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIOM
(Bemibl0) aHAJIOTMYHOTO KauyecTBa W MO JKEJaHWIO MOTPEeOUTENsl U3rOTOBUTh U3JENINE U3 OJHOPOIHOTO
MaTtepuaina (BeIIH) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJTHOPOJHOTO MaTepuaia (Belly) aHaIOTUYHOT O
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IIEHY YTPau€HHOTO (MOBPEXICHHOr0) MaTephalia
(Bemu), a TaK’Ke Pacxo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TIOBPEXKICHHOTO) MaTepHana (BEIIH) OMPEACTSIeTCs, HCXOIS W3 IICHBI
MaTtepuaina (Belu), CylIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS TOJIKHO ObLIO
OBITh YIOBJIETBOPEHO HUCIIOJIHUTEIEM B JACHb JOOPOBOJILHOTO YAOBIETBOPEHUS TaKOTO TPEOOBAHUS WIH B
JICHb BBIHECEHUS Cy/leOHOTO pEeIIeHUs], eciu TpeboBaHnue MOTpeOuTenss JOOPOBOJIBLHO YIAOBIETBOPEHO HE
ObLI10.

Ilena marepuana (Beniu), mepeaaBaeMoro UCIIOJHUTEIIO, OTIPEIENSICTCS B IOTOBOPE O BHITIOJHEHUH
paboTHI T B MHOM JOKYMEHTE (KBHTaHIUH, 3aKa3€), MOATBEPKIAIONIEM €T0 3aKITI0UCHHUE.
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

3. HcnonHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHrne) Marepuaia (BeIy), MPUHATOTO UM OT MOTPEOUTENS, €CIIM MOTPEOUTENh MPEIYIPEIKICH
UCTIOJHHUTENIEM 00 0COOBIX CBOWCTBAX MaTepHaia (BEIIH), KOTOpbIe MOTYT TIOBJIEUb 32 COOOM €ro MOJHYIO
WIM YaCTHYHYIO yTpary (MOBpEeXICHHE) MO0 €ClIM yKa3aHHbIE CBOWCTBAa MaTepualia (BEIIW) HE MOTIIH
OBITh OOHAPYKEHBI ITPH HAIJICKAIIEH PUEMKE HCITOJTHUTEIEM 3TOr0 Marepuana (BeIn).

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

Cratba 36. 0OO6sA3aHHOCTbL uUcnonHuUTena wuHdopMuMpoBaTb noTpedbutena o6
obcTosATeNnbCTBaX, KOTOpble MOryT MOBMUATbL Ha Ka4vyeCcTBO BbINOJSIHAEMOM pPaboThbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUSA B CPOK
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

HcnonHuTtens 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENs] O TOM, YTO COOJIIOACHUE
yKa3aHUW MOTpeOUTessl U UHbIE 00CTOSTENHCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSAEMOM pabOTHI (OKa3bIBAEMOM YCIYTrH) WM MOBIIEYh 32 OO0 HEBO3MOXKHOCTH €€ 3aBEpIlIEHHS B
CPOK.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecau HOTpC6I/ITeJ'IL, HECMOTpsA Ha CBOCBPEMCHHOC U 000CHOBAaHHOE I/IH(bOpMI/IPOBaHI/IC
HUCIIOJIHUTCIIEM, B pa3YMHBIﬁ CpPOK HC 3aMCHUT HCHpHFO,HHBIf/'I N HCI(O6pOKa‘-IeCTBGHHLII71 Marepuall, HE
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

M3MEHHUT YKa3aHWH O crmoco0e BBHIMOJIHEHHS paldOThl (OKa3aHUS YCIyrH) JUOO HE YCTPAaHUT HHBIX
0OCTOSITENILCTB, KOTOpPbIE MOTYT CHH3HMTh KadeCTBO BBINIOIHAEMOW pabOThl (OKa3bIBAEMOW YCIYTH),
WCTIOJIHUTEJb BIIPABE OTKA3aThCS OT MCIOJIHEHHUS JOTOBOPA O BBIIIOJHEHUN PaOOTHI (OKa3aHUH YCIYTH) U

noTpebOBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CtaTtbsa 37. NMopsaaok u popmbl onnatbl BbINOSIHEHHOW paboThl (OKazaHHOM yCryriu)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00513aH OIUIATUTH OKa3aHHbBIE EMY YCIIYTH B IMOPSAJIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens 00s3aH ONIATUTH BHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHS otpeduteneM. C cornacust moTpeduTens pabota MOKeT ObITh OIJIaYeHa UM TPU 3aKII0YEHUH
JI0OTOBOPA B IOJIHOM pa3Mepe WU IyTeM BbIJaul aBaHCA.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omuiata OKa3aHHBIX YCHAYr (BBIIOJHEHHBIX PadOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM Poccuiickoit deneparum.
(dactp TpeThs BBeAeHa DenepanbHbiM 3ak0HOM OT 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUU HAIWMYHOW (DOPMBI pacdyeToB oruiata TOBapoB (paboT, yciayr) moTpeOuTenemM
MPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM TNpoJaBlia (MCIIONHUTENS) IyTeM BHECCHHS HaJIMIHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIIOTHUTENI0), TUOO0 B KPEAUTHYIO OPTraHMU3AIUIo, JTUOO IUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY NESITeIbHOCTh 110 PUEMY TUIATeKeH (BU3NUYECKUX JIHII, 00 OaHKOBCKOMY
IUTATe)KHOMY  areHty (cybareHTy), OCYHIECTBIISIONIEMY JEATEIBHOCT B COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax U OAHKOBCKOM JESITEIBHOCTH, €CJIM MHOE HE YCTAHOBJICHO (eIepaIbHBIMU
3aKOHAMHM WJIM HHBIMH HOPMATHUBHBIMU IpaBOBbIMH akTamu Poccuiickoii ®epepanuu. [Ipu 3tom
00s13aTeIbCTBA MOTPEOUTENS TIepea MPOAaBIOM (MCIIOJIHUTENIEM) IO OIIaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTa BHECCHUSI HAJTMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (HCIIOJHUTEIIO), JIMOO B KPESAUTHYIO OPraHU3aIHio, JTH00
IUTATE)KHOMY areHTy, OCYIICCTBIISIFOIIEMY JIEATEIbHOCTh M0 MPUEMY IUIATeKed (PU3MUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYHIECTBISIONIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATEIILCTBOM O OaHKaxX U OAHKOBCKOM JCSITEIIHHOCTH.

(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)
Cratba 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3saHuUs oTAenNbHbIX BUAOB yCNnyr

IlocneacTBus HapylmieHuA YCJIOBI/Iﬁ AOTOBOPOB 00 OKazaHuu OTACJIbHBIX BUIAOB YCIYT', €CJIIM TAaKHC
AOTOBOPELI ITO CBOEMY XapaKTEPy HE MOATTAAA0T 11O JIENCTBUE HACTOSIIEH TJIaBbI, ONIPCACIIAOTCA 3aKOHOM.

Cratbsa 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)
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?sggHoF;qz)gTOg72.8§;}1)992 N 2300-1 [JokyMeHT npegocTaBneH KoHcynbTaHToc

"O 3alMTe Npas noTpebuTenei” [ata coxpanenns: 10.10.2024

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUJIOB pabOT NOTPEOUTEIIM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

Mnaea IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratbsa 40. ®eaepanbHbIV rocyaAapCTBEHHbIN KOHTPOSb (HaA30p) B o6nactu 3awmThbl
npasB noTpeburteneun
(B pen. ®enepanbHoro 3akoHa oT 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B OONACTH 3alUTHI MpaB MOTpeOuTenen
ocylecTBiseTcs peaepaabHbIM OPraHOM HCHOJHUTENBHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (anee - oprad rocyJJapcTBEHHOTO HaI30pa).

2. IlpeameTom (emepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJACTH 3alUTHI MPaB
noTpeOuTeNnei SABISIOTCS:

1 ) co 6J'IIO)I€HI/I6 HU3roTOBHUTCIISIMU, UCITIOJTHUTCIISIMU, ImpoaaBIamMu, YIIOJTHOMOYCHHBIMHU
opramu3alvsaMu WX YIIOJHOMOYCHHBIMHU MWHIAWBUAYAJIbHBIMU MPECANIPUHUMATCIAMU, HWMIIOPTEpaMU,
BIIAJIETIBIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTUMH
(dbenepaTbHBIMA 3aKOHAMH W WHBIMA HOPMATUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TaKKe AaKkTaMH, COCTABJISIOIIMMU TpaBo EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, PErYIUPYIOLIUMU
OTHOIIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

2) coOmroeHNuEe U3TOTOBUTENIEM, HCTIOTHUTEIEM (JUIIOM, BBITIOJHSIOMMM (YHKIIUH WHOCTPAHHOTO
W3rOTOBUTENS), TMPOAABIOM TpeOOBAaHUN, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s3aTeNbHBIX TPeOOBAHUN, MOJUICKANIMX NPUMEHEHHUIO 10 IHS BCTYIUIEHUS B CHUJIY TEXHHUYECKHX
periiaMeHToB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 27 nmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryjJupoBaHun";

3) cobnroeHe NpoiaBLAaMU U BiaJIelIbLIaMH arperaTropoB 00s3aTeNbHBIX TPEOOBAHUI K MAPKUPOBKE
TOBAapOB CPE/ICTBAMH UJCHTU(UKAINY, K ITepeJade NHPOPMALUKU B TOCYIapCTBEHHYIO0 HH(POPMALMOHHYIO
CHCTEMY MOHHUTOPHMHIA 32 00OpPOTOM TOBApOB, HOJUIEKAIIUX O005S3aTENbHON MapKUPOBKE CpEICTBaMHU
UACHTUGUKAIMYM, U WHBIX TpeOOBaHWM, CBA3aHHBIX C O0OPOTOM TOBApoB, MH(OpMAIUS O KOTOPBIX
MOJUIEKUT BHECEHHMIO B YKa3aHHYIO IOCYJapCTBEHHYIO MH(GOPMAIMOHHYIO CUCTEMY B COOTBETCTBUHU C
@OenepanbHbiM 3ak0HOM 0T 28 nekabps 2009 roma N 381-d3 "OO6 ocHOBax TrocyaapCTBEHHOTO
peryaupoBaHusi TOProBou aesrenbHocTU B Poccuiickoit @enepauun', denepanbHbIM 3aKOHOM OT 13 HtOHS
2023 roza N 203-®3 "O rocyaapcTBEHHOM peryaupoBaHUU IPOU3BOJICTBA U 000poTa TabauHBIX U3JIENINH,
TabayHOM MPOYKIINK, HUKOTHHCOAEpIKaIlel MPOIyKIIMU U ChIPbS A UX Mpou3BocTBa", DenepaabHbIM
3akOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBEHHOM pPEryJIMpOBAaHUU MPOU3BOJICTBA U
o0OpoTa 3TUJIOBOTO CHHMPTA, AJKOTOJBHOW M CHUPTOCOAEpIKAIled MPOAYKIMM M 00 OrpaHUYEHHH
noTpebiaeHus (pacuTHs) aIKOTOJIbHON MPOTYKIKMHU", 32 UCKIIFOUEHHEM TaKUX 00s3aTeNIbHbBIX TpeOOBaHUH,
OTHOCSIIIUXCS K MPEMETY PErHOHAIBHOTO rOCyapCTBEHHOTO KOHTPOJIS (Ha/A30pa) B 00JaCTH PO3ZHUYHOM
MIPOJAXKHU aJIKOTOJILHON U CIUPTOCOAep KAIIEH MPOAYKIUH U (PeepabHOTO rOCyIapCTBEHHOIO KOHTPOJIS
(Hag3opa) B 00JacTH MPOU3BOJICTBA U 00OPOTa 3THIIOBOIO CIHMPTA, AIKOTOJBHOM M CIHMPTOCOAepKaIIeH
IIPOTYKIIUH.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(nn. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanus 1 OCyIecTBICHHE (heepaTbHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0nactu
3aIIMUTHI IPAB MOTpeduTeNel perynupyrorea OenepanbasiM 3akoHOM OT 31 utonsa 2020 roga N 248-D3 "O
rocy/1lapCTBEHHOM KOHTpOJIe (HaA30pe) U MyHULIMIIATbHOM KOHTpouie B Poccuiickoit @eneparun’.

4. Tlonoxenune o ¢enepalbHOM TOCYIAPCTBEHHOM KOHTpOJie (Haa3ope) B OOJIACTH 3aIlUTHI TPaB
noTpebuteneit yreepxkaaercs [IpasurensctBoM Poccuiickoii deneparnum.

5. B monoxxennn o ¢eaeparbHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIACTH 3alllUTHI MPaB
noTpeduTeNel yka3bIBalOTCSI HANMEHOBAHUE U CTPYKTYPHBIE SJIEMEHTHI TEXHUYECKOTO perIaMeHTa  (WIIH)
00s13aTeNbHBIX TPEOOBAHMHM, IMOJICKAMUX MPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHIJIy TEXHHUUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIMPOBAHUH", OT[EHKA COOIIOACHUS KOTOPBIX OCYIIECTBIISETCS B paMKax ¢eaepaaibHOTO
TrOCYJapCTBEHHOTO KOHTpPOJs (Ham30pa) B OO0NacTH 3allUTBl TpaB TOTPEOUTENEH, a Takke BHUIBI
MIPOAYKIIAHU, SBJISTFOIITHECS 00BbEeKTaMu (eIepaTIbHOTO TOCYIapPCTBEHHOTO KOHTPOJISI (Haa30pa) B 00JIacTu
3alUTHI [TpaB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ130pa €XKEroIHO TOTOBUT TOCYJAPCTBEHHBIN JIOKJIA] O 3alIUATE IIpaB
notpebureneir B Poccmiickoit deneparuu B mopsijke, ycraHoBieHHOM [IpaButenscTtBoM Poccuiickoit
denepanuu.

7. OpraH rocynapcTBEHHOTO HaJa30pa BIpaBe oOpamarhesi B CyJ C 3asBICHHSIMHU B 3allIUTy NPaB
nmoTpebuTened W 3aKOHHBIX HHTEPECOB OTICIBHBIX MOTpeOuTenedl (rpynmbel  MOTpeOHTENeH,
HEOTIPENIEICHHOTO Kpyra mnoTpeOuTeneii), a TakkKe C 3asBICHHSIMHA O JIMKBUAAIMH HM3TOTOBHUTEIS
(McToTHUTENS, TPOIABIIA, YITOJHOMOYEHHOW OpraHW3allii, UMIIOPTEpa, BiIaJeNblia arperatopa) Jmoo o
MpeKpaIieHUH JIeSITeIbHOCTH WH/IMBUTYaJIbHOTO MPEIPUHUMATEIIS (YIIOJTHOMOYEHHOTO
WHIMBHYAIBHOTO TpEANPUHUMATEISI) 3a IpyOoe (IOBIIEKIIEe CMEPTh WM MAacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIIOZICH ) HapYIIICHUE MPaB MOTPEOUTEIIEH.

8. OpraH rocyaapCTBEHHOI'O HaJA30pa B IMOPAAKE, YCTAHOBJIICHHOM 3aKOHOJATEJIbLCTBOM Poccuiickoit
(De,ﬂepaL[I/II/I, MOJKET OBITh IMPUBJICYECH CYAOM K YYaCTHIO B ACJIC, 4 TAKXKE BIIPABC BCTYIIAaTh B A€JIO I10 cBoOeCH
WHUIHUATHUBE WM 110 MHUOMWATUBC JIMI, YYaCTBYIOIIUX B ACJIC, MJIA a4 3aKJIHOYUCHUA 110 ACITY B LEIAX
3alllMTLI ITPpaB HOTpC6I/ITeJIeﬁ B paMKax IrpaKAaHCKoro uin aiMUuHUCTPATHUBHOTO CYJOIIPOU3BOACTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBE [aBaTh Pa3bsCHEHMS IO BOIpPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoii deaepaniu, peryaupyomux OTHOILECHUS B
00JacTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbTupoBanue, npouIakTH4ecKuii BU3UT, HAOIIOAEHUE 3a COO0AEHUEM 0053aTelbHbIX
TpeOOBaHUH, BbIE3HOE O0OCIEIOBaHWE MOTYT TIPOBOAMUTHCS (ellepalbHbBIMU TOCYJapCTBEHHBIMU
YUPEKIACHUSAMH, TOJIBEJOMCTBEHHBIMH OpraHy TOCYJApCTBEHHOTO HAJI30pa, B MOPSAKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHUEM O (heiepaIbHOM TOCYAapCTBEHHOM KOHTpoJIe (HaA30pe) B 00IACTH 3aLUThI
IpaB noTpeduTeneil.

CtaTtbs 41. O653aHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoAaBLua, YyNoJIHOMOYEHHOMN
OopraHusauum Unum ynorIHOMOYeHHOro MHAMBUAYaNbHOro npeanpuHUMaTens, MMnopTepa,
Bnagenbua arperatopa) no npegocTtaBneHuo MHcopmaumum opraHy rocygapCTBeHHOro
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

Hag3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)
(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-D3)

W3rotoBurens (MCHOIHUTEND, MPOJABEL], YIOJHOMOUYEHHAs OpraHu3alvs WIK YIOJIHOMOYEHHbIN
WHJUBUAYAJIbHBIN TNpeANpUHUMATENlb, UMIIOPTEP, BIIAJENEL] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHbIE CBEJICHUS, TOKYMEHTAIMI0, OOBSICHEHHUS] B MHCbMEHHON M (MJIM) YCTHOM (opMe M HHYIO
UHPOpPMALMIO, HEOOXOMUMYI0 Ml OCYLIECTBIEHHMS OpPraHoM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJIKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu.

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. [onHOMOYMA BbICLUMX UCNOSNIHUTENbHbLIX OpPraHoOB CYyOBHLEKTOB
Poccuinnckon ®epepaumm B ob6nacti 3awmThbl npaB noTpedburteneun
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii HCHOJHUTENBHBI OpraH CcOOTBETCTBYIOLIEro cyObekTa Poccuiickoit denepanuu
OCYIIECTBIISICT MEPONPHUATHS 110 PEATU3aALUHU, 00ECIICUEHUIO U 3alUTe MIPaB MOTpeOUTEIeH U B IIpesienax

CBOMX IMOJIHOMOYUH MIPUHUMAET OTIPEICIICHHBIC MEPHI.
(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memax coAeMcTBUs 3alMTe TNpaB MOTPEOWTENICH WCIOJHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT PErHOHATIBHBIC MPOTPAMMBI 10 3alllUTE MpaB MOTpeouTeneit u
OKa3bIBAIOT COJEHUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIIEHUSI M OOIIECTBEHHBIM OObEIUHEHHUSIM
noTpebuTenel (UX accoualusaM, CO3aM) B OCYILIECTBICHUU UMH 3aIllUTHI [IPaB MOTPEOUTENIEH.

(1. 2 BBeneH DenepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3; B pen. denepanbroro 3akoHa ot 08.08.2024
N 232-®3)

3. Opran rocyiapcTBEHHOTO HaJ30pa YTBEP)KIAET METOAMUYECKHE PEKOMEHIAINH 10 pa3paboTKe U
pealin3aiyy peruoHAIbHBIX U MYHUIIUTIAIBHBIX MPOTPAMM I10 3aIIUTE MIPaB MOTPEOUTENECH.
(. 3 BBeaen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocylecTBrIEHUS NOMTHOMOYMWA OpraHa rocynapCTBeHHOro
Hap30pa UCNOJSTHUTENbHLIM OpraHam cyobektoB Poccunckon ®epepauum
(B pen. enepanbHoro 3akona oT 08.08.2024 N 232-D3)

[TomHOMOUMsT opraHa TOCYAApCTBEHHOIO HaJ30pa IO  OCYIIECTBICHHUIO  (heaepaabHOro
rOCyJapCTBEHHOTO HaJa30pa B 00JacTW 3allMThl MpaB MOTpeOuTeNneil MOryr nepeaaBaTbCs s
OCYIIECTBIICHHUSI MCIOJHUTEIBHBIM oOpraHaM cy0bekToB Poccuiickoit ®enepanuu MOCTaHOBIECHUSIMHU
IIpaButensctBa Poccuiickoin denepannn B mopsake, ycraHoBiaeHHOM dDenepanbHeIM 3ak0oHOM OT 21
nexabpst 2021 roga N 414-03 "O06 o0mux NpUHIMIAX OpPTaHU3aLMK IMyOJIMYHOM BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpaweHun noTtpebutenen
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(BBenena denepanbHbIM 3ak0HOM 0T 18.03.2019 N 38-D3)

1. OOpamenne mOTpeOHUTENsT MOXKET OBITh HANpaBIEHO B MUCHBMEHHOW (GopMe Ha OyMaKHOM
HOCHTEJIC WJIM B DJEKTPOHHOH ()opMe B OpraH TroCyAapCTBEHHOTO HA/I30pa, MHBIC YIIOJHOMOYECHHBIC
(denepaybHBIE OpraHbl WCIOJHUTEIHHOW BJIACTH, WCIOJHUTEIBHBIM oOpran cyObekta Poccuiickoi
®denepanyu 11060 OpraH MECTHOTO CaMOYIIPABIICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Oo0parmienue TOTPEOUTENST MOXET OBITh HAIPaBJIE€HO II0 TO0YTe, C HKCIOJIb30BaHUEM
MH(}OPMAaLMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM 4Kciie opUIMaIbHOTO caiiTa opraHa
roCcy/lapCTBEHHOI'O Ha/30pa, UHBIX YIOJHOMOYEHHBIX (peilepalIbHbIX OPTaHOB MCIOJHUTENBHON BIACTH,
HCIIOJIHUTENBHOTO Ooprana cyobekTa Poccuiickoit @enepanyu 1ub0 opraHa MECTHOTO caMOyIpaBiieHus (B
cyowsekrax Poccuiickoit @enepannn - roponax denepanbHoro 3nauenus Mockse, Cankt-IlerepOypre u
CesacromnoJie ¢ UCMOIb30BaHUEM O(PHUIINAIBHOTO caiiTa opraHa MECTHOTO CaMOYIIPaBJICHUS B CiIydae, €Cliu
3TO MPEAYCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit denepannu - ropoJioB ¢eaepalbHOTO 3HAYCHUS
Mockssbl, Cankr-IletepOypra u CeBacTomnoJisi), €AMHOTO MOpTaJia FOCYJapCTBEHHBIX U MYHHUIIMIAIbHBIX
ycIIyr 100 PErnoHAILHOTO MOopTaia TOCYJapCTBEHHBIX M MYHUIIMIIAJIBHBIX YCIIYT, a TAaKXkKe MOXKET ObITh
MIPUHSATO IPU JJMYHOM MPUEME 3asIBUTEIIA.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTO(YHKIIMOHATIBHBIX IEHTPAX MPEI0CTABICHUS FOCYIaPCTBEHHBIX U MYHUILIUIIAJIbHBIX YCIYT
MOTYT OCYUIECTBIIATBCA MPHEM OOpalieHuil Mmorpedureneil U KOHCYAbTUPOBAaHUWE MOTpeOuTeNnel o
BOIIpOCAM  3alllUThl KX TpaB HA OCHOBAaHUU COTJAIIEHUH O  B3aUMOACUCTBUU  MEXAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMU MPEIOCTABICHUS! TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT U
(denepalbHBIMU OpraHaMHy MCIIOJHUTEIBHONW BJACTH, OpraHaMH TOCYAApCTBEHHBIX BHEOHOIKETHBIX
(hoHII0B, OpraHaMu TOCYAApCTBEHHOW BiacTH CyOBekToB Poccuiickoit deaepannu, opraHaMid MECTHOTO
caMOyTpaBJICHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTtenen, ycTaHOBJMEHHbIX
3aKOHaMM U MHbIMW HOPMaTUBHbIMU NpaBoBbIMU akTamu Poccuinckon denepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB MOTpeOUTeNel, YCTAHOBIEHHBIX 3aKOHAMH M HWHBIMU HOPMATHUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanuu, nmpoaaselnl (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3anus WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH NOpeaNpUHUMATENb, WMIIOPTEP) HECeT
aMUHUCTPATUBHYIO, YIOJIOBHYIO WM T'PaXIAHCKO-IIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Crtatba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBrieHus
(B pen. denepanpHOro 3akona oT 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpebuTeneld Ha TEPPUTOPUM MYHHMLMIAIBHOTO OOpa3oBaHUs OPraHbl
MECTHOT'O CaMOYITPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalieHus MnoTpeduTeneil, KOHCYIbTHPOBaTh MX MO BOIPOCAaM 3alUTHl TpPaB
norpeoduTenei;
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
oOpamiarbes B Cy/Ibl B 3aIIUTY MpaB NOTpeOHUTENel (HEOpeAeIeHHOTO Kpyra IoTpeouTenei);

pa3padaTbiBaTh MyHUIIUIIAILHBIE IIPOTPAMMBI IO 3AIKTE TPAB MOTPEOUTENICH.
(ab3arr BBeien DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BEIsIBIIEHUH 110 0OpaIIEHUIO TTIOTPEOUTENSE TOBApOB (paboT, yCIyr) HEHaUIekKAIIEro KauecTBa, a
TaKKe OMACHBIX IS JKM3HHU, 3J0POBBS, MMYIIECTBA TOTPEOUTENCH W OKpPYKAIOMICH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJiCHHWs] He3aMEIUIMTENbHO  M3BEmalT 00 dSToM  (enepanbHble  OpraHbl
WCTIOJTHUTEIHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaUeCTBOM U 0€30MacCHOCTHIO TOBapoB (padorT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuiia cuiy. - PenepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. lpaBa obuwecTBeHHbIX 06beAUHEHUN NoTpebuTenen (UMx accouuauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxkmane BmpaBe OOBEAUHSITHCS Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBEHHBIC OOBECIUHECHHS
notpedurtesneit (MX acCoMaIiK, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JCATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMalliid, COI030B) M 3aKOHOJATEIhCTBOM Poccuiickoi
denepanuu.

2. O6miecTBeHHBIC 00BEMHEHUS TOTPeOUTENEH (MX aCCOIMAIIIH, COFO3bI) TSI OCYIIIECTBICHHUS CBOUX
YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s13aTeIbHBIX TpeOOBaHWI K ToBapaMm (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Denepanuu, peryaupyrommx
OTHOIIIEHHUSI B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJUTHh HE3aBHCHUMYIO SKCIIEPTH3Y KauecTBa, 0€30MacCHOCTU TOBApOB (paboT, yCIyr), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, ycIyr) 3asBIEHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCIIOTHUTEISIMHU) UH(OOPMALIUU O HUX;

OCYILIECTBIIATh OOIIECTBEHHBIM KOHTPOJIb 3a COOMIOACHUEM IpaB NOTpeOUTENeH W HampaBisTh B
OpraH TOCYAapCTBEHHOIO0 HaJa30pa M OpraHbl MECTHOI'O camoyIpaBiieHUs HH(opManuio o dakrax
HapyleHU IpaB MmoTpeduTesiel Ui MPOBEICHUS NMPOBEPKU ATUX (AKTOB M HPUHATHS B ClIydae HX
MOJTBEPXK/IECHUS MEp IO MPECEUYEeHUIO0 HapylleHUH npaB MoTpeduTesnell B mpeAenax MOJHOMOUYUH
yKa3aHHBIX OpPraHOB, y4aCTBOBATh B MPOBEJCHNH 3KCIIEPTU3 MO (paKTaM HapylIeHUH MpaB MoTpeOuTenei
B CBS3M ¢ oOpateHusaMu norpedureneit. [Ipu ocymecTBieHnn 00IECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeMHeHus noTpeduTenei (MX accolMaluy, COIO3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBUTENEH
(ucroHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OpPraHU3alMid MM YHOJHOMOYEHHBIX MHIMBHUIyaTbHbBIX
IpeanpuHUMaTeield, UMIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBINOJIHEHHE JEHCTBMIA), 00s3aHHOCTD
MpeJCTaBIeHU (BBIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM,;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

pacrpocTpaHsaTh HHPOPMAIUIO O MpaBax MOTpeOUTeNel 1 0 HEOOXOIUMBIX ACUCTBUSAX MO 3allUTe
STHX TPaB, O Pe3yJabTaTax CPAaBHUTEIHHBIX HCCIICJOBAHNI KadecTBa TOBapoB (padoT, yCciIyr), a TAaK)Ke HHYIO
nHpOpMaIHIo, KOTopast OyJeT CrocoOCTBOBATh PEeAIM3alM NIPaB U 3aKOHHBIX HHTEPECOB MOTPEOHUTEINICH.
[TyOnukyemple OOMIECTBEHHBIMA OOBEAMHCHHUSIMH TIOTpeOuTEeNeld (WX accolUaIusIMU, COI03aMH)
pe3yIbTaThl CPABHUTEIBHBIX HCCIIEOBAHNN KauecTBa TOBApOB (PadoT, YCIYyT) HE SBISIFOTCS PEKIIaMOM;

BHOCHTB B (peZiepalibHbIe OPTaHbl UCTIOHUTEILHON BIIACTH, OPTaHU3AIMH TPEATIOKEHHS O TPUHATHH
MEp 1O TMOBBIINICHUIO KayecTBa TOBAapoB (padoT, yciyr), MO MPUOCTAHOBJICHHUIO MPOU3BOACTBA U
peain3ali TOBapoB (BBINOJIHEHUSI PabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIMX MPEABSABISIEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuy 0 TEXHUYECKOM PEryJIMpPOBaHUM 00s13aTE€IbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (peaepaabHble OpraHbl UCIOJHUTENBHON BIACTH MaTE€pUAIIbI O
MIPUBJICYEHUN K OTBETCTBEHHOCTHM JHI, OCYIIECTBIIOIIMX IIPOU3BOJACTBO W PEAIU3ALMI0 TOBAPOB
(BpIMOJIHEHUE PabOT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOLIUX MPEABABIAEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaK)Ke HapyIIAIOUMX IpaBa MOTpeOUTENel, yCTaHOBJIEHHbIE 3aKOHAMU W WHBIMHU
HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuiickoit @enepanny;

oOpamaTteCss B OpraHbl MPOKypaTypbl ¢ TPOChOaMH TPHHECTH TIPOTECTHl O TPU3HAHUHI
HG)]GI)’ICTBI/ITCJ'II)HI)IMI/I AKTOB (i)e,llepa.]'H)HBIX OpraHoOB UCHOJIHUTEILHOU BJIaCTH, aKTOB HCIIOJTHHUTCIbHBIX
opraHoB cyoOwektoB Poccuiickoii ®enepanmuii W aKTOB OPraHOB MECTHOTO CaMOYIPaBJICHUS,
MPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIIEHHS B 00JaCTH 3aIIUThI IpaB MoTpeduTenen
HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoit denepanuu;
(B pen. ®enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBJICHUSMH B 3alllUTy IMpaB TOTpeOHTENeld W 3aKOHHBIX HHTEPECOB
OT/EIBbHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra moTpeOuTenei ),

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIAapCTBEHHOTO Haa30pa B (OPMHPOBAHHUU OTKPBITHIX H
001IeTOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TPaB MOTPEOUTENICH,
KadecTBa 1 0€30MacHOCTH TOBapoB (padboT, yciyr).

(ab3am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepaibHOro 3aKOHAa OT
25.06.2012 N 93-@3)

Cratbsl 46. 3awmTta npaB U 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
noTped6urenen
(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOIO HajJ30pa, OpraHbl MECTHOTO CaMOYIpABJIECHHUs, OOLIECTBEHHbIE
o0beTMHEeHNs ToTpeduTeNnel (UX acCoIMaluy, COI03bl) BIPABE MPEABABIATh UCKHU B CY/bI O IPEKPAIIEHUU
MIPOTHBOIPABHBIX JEHCTBUI N3rOTOBUTENS (MCIIOTHUTEINSL, IPOJaBIa, YIIOJTHOMOYEHHOM OpraHu3aliy Uiu
YIIOJIHOMOYEHHOTO WHAMBHIYyaJIbHOTO MpEeANpUHUMATENS], UMIIOPTEPa) B OTHOILICHUH HEONPEIeICHHOTO
Kpyra notpeourenei.

(uactb nepsast B pell. PepepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu yooBIETBOPEHUU TAKOTO MCKa CyJ 0Os3BIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MaccOBOM MH(OpPMAIIMK WM WHBIM CIIOCOOOM JI0 CBEICHUsS MOTpeduTeneit
pelIeHne cya.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 10.10.2024

BerynuBiiee B 3aKOHHYIO CHITY pELIEHHE Cy/1a O IPU3HAHUM AEUCTBUM N3rOTOBUTENS (MCIIOIHUTENS,
IIPOJIaBLIa, YIIOJTHOMOYEHHOM OpraHu3aliy Wi YIOJHOMOYEHHOIO MHIMBUYaIbHOTO [IPEAIIPUHUMATES,
UMIIOpTEpa) NPOTUBOIIPABHBIMU B OTHOLIEHUH HEONPEAEIEHHOTO Kpyra nNoTpeduTeneil 00s13aTesIbHO IS
CyJlla, pacCMaTpPUBAIOIIEr0 UCK MOTPEOUTENS O 3alIUTE €ro MpaB, BOZHUKUINX BCJIEACTBUE HACTYIJICHUS
IPaXIAHCKO-IIPABOBbIX ~ IOCJIEJICTBUM  ACWCTBUM  W3rOoTOBUTENS  (MCIOJHUTENS,  IPOJABLA,
YIOJHOMOYEHHONH OpraHu3aluy WIM  YIOJHOMOYEHHOTO HWHAMBHAYAJbHOTO IpEIIpUHUMATENS,
UMIIOpTEPA), B YaCTU BOINPOCOB, UMEJH JIU MECTO TaKW€ JEHUCTBUS U COBEPUICHBI JJU OHU U3rOTOBUTENIEM
(ucronHUTENEM, TPOJIABLIOM, YIIOJTHOMOYEHHON OpraHu3alnyuel Wik yIoJHOMOYEHHBIM UHANBH/IyalbHBIM
MpealpUHUMATENEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJICTBOPCHHEM WCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accoluanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIpPaBICHUS B WHTEpecax
HEOTIPENIeIEHHOTO Kpyra MOoTpeOuTeNeil, Cyl NPUHUMAeT pelieHHe O BO3MEIIEHHH OOIIECTBEHHOMY
00bEIMHEHNUIO TIOTpeOuTENe (MX accolualvy, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
IMOHECCHHBIX 10 JCTY Cy21€6HBIX HU3JACPIKEK, a TAKIKC MHBIX BO3ZHUKIINX 10 06pameH1/1$[ B Cyd U CBA3aHHBIX
C PacCMOTPEHHEM JieNila HeOOXOIMMBIX PAacX0J0B, B TOM YHCIIE PAacXOJ0B Ha MPOBEJICHUE HE3aBUCHMOI
OKCIICPTUIEI B CITy4a€ BBISABJICHUA B PE3YJILTATE IPOBECACHUA Takou OKCIICPTU3BI HAPYIICHHUA 00s13aTENIBLHBIX
TpeboBaHUM K TOBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepanuu
b.EJIbIIH
Mockaa, /JIom CoBetoB Poccuu
7 despans 1992 rona
N 2300-1
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