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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3mM. ot 17.02.2026) [okymeHT npepoctasneH KoHcynsTaHTlntoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

7 deBpans 1992 roma N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crmcok HU3MCHAIONUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, or 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-03,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-@3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-D3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynuonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hactosmuit 3akoH peryiaupyer OTHOILIEHHS, BO3HUKAIOUIME MEXIy MOTPeOUTENSIMH |
U3rOTOBUTENSIMH,  HCIOJIHUTEISIMU, HMIIOPTEpaMH, TMpPOAABIIAMU,  BIAJENbllaMUd  arperaropon
nHpopmanuu o0 ToBapax (yciyrax) Nnpu Npojake TOBApOB (BBIIIOJIHEHHH padOT, OKa3aHWU YCIYT),
yCTaHaBIIMBAET MpaBa MoTpeduTeseil Ha mpuodpeTeHre ToBapoB (paboT, yCIIyT) HaIeKallero KauecTna
1 0e30macHBIX NSl KHU3HU, 3[0POBBS, UMYIIECTBA MOTPEOUTENEeH U OKpY’KaIoILIeH Cpebl, MOTy4YeHUe
uHpopmanuu o ToBapax (paboTtax, yciyrax) u 00 UX HM3TOTOBHUTENSAX (MCIOIHUTEISIX, MPOJABIAxX), O
BIIQJIETIBIIAX arperaropoB uHGoOpMaMu O ToBapax (yciayrax), MpPOCBEIICHHE, TOCYIJapCTBEHHYIO U
OOIIIECTBEHHYIO 3allIUTY UX UHTEPECOB, a TAKXKE ONMpEAEeT MEXaHU3M pealli3alluy dTHX MPaB.

(B pen. enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHoBHBIC MOHATHUA, UCITOJIB3YEMbIC B HACTOAICM 3akoHe:

NOTpPeOUTENb - TPa’KAAHNH, UMEIOIINI HaMepeHHe 3aKa3aTh UM MPUOOpecTH 100 3aKa3bIBAIONIH,
NpUOOPETAONINI MM UCHOJNb3YIOUMA TOBapbl (paboThl, YCIYrM) HCKIIOUUTENBHO JUIS JIMYHBIX,
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

CeMeﬁHBIX, JAOMAIIHUX W HHBIX HYX]/, HC CBA3aHHLBIX C OCYIICCTBJIICHHCM HpeﬂHpI/IHI/IMaTeHBCKOf/’I
NeATeNbHOCTH;
(B pen. ®denepanbHoro 3akona ot 17.12.1999 N 212-03)

W3rOTOBUTENh - OPTaHU3AIMS HE3aBUCUMO OT €€ OPTraHM3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
MHIUBUAYAIbHBIN IPEIIPUHUMATENb, IPOU3BOSIINE TOBAPHI IS pealu3aliy OTPEOUTENAM;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

WCTIOJHUTENb - OPraHW3alks HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TaKxKe
WHIUBUAYAIbHBINA PEITPUHUMATENb, BHIOIHAIOMIKE PaO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3JHOMY JIOTOBOPY;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHu3allMOHHO-NPaBOBOM (OpMBI, a Takxke
WHIUBUAYAIbHBIA MpPEANpUHAMATENb, PEATU3YIOIMIME TOBapbl MOTPEOUTENAM [0 JIOTOBOPY KYIUIM-
MIPOJIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanpasiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paldoThl, yCIyru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyru) WIH
00s13aTeNHbHBIM TPEOOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIICGHHOM UM TOpsAKE (B TOM
YlCJIe HEBBINIOJHEHUE MPU MPOJAAXKE WIM HCHOIb30BAaHUU OTIENbHBIX BUIOB TEXHHUYECKH CIIOKHBIX
TOBAapOB C TMPEABAPUTEIBHO YCTAHOBJIEHHBIMHM MPOrpaMMaMHU JJIsi 3JEKTPOHHBIX BBIYHCIUTENbHBIX
MaIlliH TpeOOBaHUM, YCTAHOBICHHBIX MyHKTamMu 4.1 1 4.2 cratbu 4 HacTOSMIETO 3aKOHA), WM yCIOBUSIM
noroBopa (Ipu WX OTCYTCTBHHM WJIM HETIOJHOTE YCIOBHUU OOBIYHO MPEIBSABISIEMBIM TPEOOBAHUSM), WU
LeJIsIM, JUTsl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO MCIIONB3YETCs, WITH 1EJIsIM, O KOTOPBIX
mpoiaBer] (MCIOJHUTENh) OB TTOCTABJICH B U3BECTHOCTD MOTPEOUTENIEM MPH 3aKITIOUEHUN TOTOBOPA, HIIH
oOpasiy 1 (WIK) OMUCaHUIO MPHU IPOJIAXKe TOBapa Mo o0pa3ity U (MiIu) MO OMUCAHUIO;

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
O3)

CYILIECTBEHHBI HENOCTaTOK ToBapa (palboThl, YyCIyru) - HEYCTPAaHUMBIH HEJOCTATOK WIIU
HEJOCTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX PACXOJ0B WJIU 3aTpaT BPEMEHH,
WM BBISBIISIETCS HEOAHOKPATHO, WIIU MPOSBIISETCS BHOBD MOCJE €r0 YCTpaHEHUs, WK APYyrue Moja00HbIe

HEJIOCTATKH;
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e3o0macHOCTh TOBapa (paboThl, YCIYrH) - O€30MacHOCTh TOBapa (paboOThl, YCIyru) I >KU3HH,
3II0POBbsSI, UMYIIIECTBA TIOTPEOUTESI U OKPYIKAIOIICH CPEeIbl IIPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BaHUS,
XpaHCHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMK, a TaKKe Oe30IacHOCTh TPOIeCca BBIMOJIHEHUS PabOThI
(okazaHMs YCIyTH);

YHOOJHOMOUYCHHAs HU3rOTOBHUTCIICM (HpOI[aBI_IOM) OpraHu3anus nIn ynOJ’IHOMO‘leHHHﬁ
HU3TOTOBHUTCIIEM (HpOI[aBI_IOM) HHI[HBPI,Z[yaJ'ILHLIfI NpeAIPpUHUMATCIIb (I[anee - YHOOJHOMOYCHHAA
opraHusanus  HWJIH YHOJ'IHOMOIIGHHBII\/'I I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ Hpe,Z[HpI/IHI/IMaTCJIB) - OopraHusanus,
OCYHICCTBJIAOMIAA OIPCACIICHHYIO ACATCIBbHOCTb, HWJIIM OpraHu3anus, CO3JdHHAd Ha TCPPUTOPUU
Poccuiickoit q)enepaum/l HU3TOTOBUTCIIEM (HpO,Z[aBI_[OM), B TOM YHUCIIC HWHOCTPAHHBIM H3rOTOBUTCIICM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(MHOCTpaHHBIM MPOJAABLIOM), BBHIMIOJHAIOUINE OIpeaeTeHHbIe (DYHKIIMM Ha OCHOBAaHMU JIOTOBOpA C
M3roTOBHUTENEM (TIPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHSATHE U YAOBJIETBOpEHHE TpeOOBaHU
noTpeOuTeNneii B  OTHONMICHWHM TOBapa HEHAUISKAlIero KadecTBa, JIMOO  HMHIUBHYaJbHBIN
MpEeIIPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin deneparuu, BBINOJHSIOMINANA
orpeniesieHHbIe (DYHKIIMM HAa OCHOBAaHMH JIOTOBOpPAa C HM3rOTOBUTENEM (TPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), U YIOJHOMOYEHHbIH MM Ha NPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBAHUI MOTpEOUTENEH B OTHOIICHUH TOBapa HEHAIJISKAIIETO Ka4eCcTBa;

(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpPTEpP - OpraHM3alMs HE3aBUCUMO OT  OpraHU3alMOHHO-NPABOBOW  (QOpMBI WU
WHIUBUAYAIbHBIA TpEANPUHUMATENb, OCYLIECTBISIOIINE HMIIOPT ToBapa s €ro IMocieayromen
peanuzannu Ha Tepputopun Pocculickont @enepanny;

(ab63ar BBeieH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOynsr BHOCsTCA m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cwm.
OyIyIIyI0 peaaKIuio.

BIajenen; arperaropa uHopmanuu o ToBapax (ycnyrax) (mamee - Biajeliell arperaropa) -
OpraHW3aIs HE3aBUCUMO OT  OPraHHW3aIllMOHHO-TIPABOBOM  (OpMBI  JTMOO  WHWBHYJTbHBIH
MIPEITPUHUMATEIh, KOTOPBIC SBJISIOTCS BIAACTbIIAMHU MPOTPAMMBI JUTS 3JICKTPOHHBIX BBIYUCIIATEIIBHBIX
MamH W (WId) BiIaAedbllaMH caiita W (WIM) CTpaHWII caidTa B  WH(DOpPMAIMOHHO-
TEeNIEKOMMYHUKAITMOHHOW ceTn "VHTepHET" M KOTOphIC MPEIOCTABISIIOT MOTPEOUTENI0 B OTHOIICHHUH
OTlpeeIEHHOro ToBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C TMPEIIOKEHUEM
npojaBia (MCIOJHUTENS) O 3aKIIOYEHHH JOTOoBOpa KYIUIM-IPOAaKW ToBapa (IOroBOpa BO3ME3IHOTO
OKa3aHHWS YCIyr), 3aKIIOYUTh C TPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIHU-TIPOJAXHU (IOTOBOP
BO3ME3/JIHOTO OKa3aHUsl YCIYyT), a TakKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciayru) myTeM HaJM4YHBIX pacdyeToB JUOO MepeBoja JCHEKHBIX CPEACTB BIAJIENbIly arperatopa B
pamMKax mpuMeHseMbIX (opM O€3HaIMYHBIX PAcCYETOB B COOTBETCTBHHM C HYHKTOM 3 crtaThu 16.1
Hacrosero 3akoHa u ®enepainbHbiM 3akoHOM 0T 27 utoHA 2011 roga N 161-®3 "O HaimoHanbHOU
IJIaTeKHOU cucteme'.

(a63am; BBenmen denepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLWIME MOJIOXXEHUA

Crtatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMM B obGnacTtu 3awuTbl nNpaB
noTtpebutenen

1. OTHomieHus: B 00JacTy 3alIUThl MpaB MoTpeduTenel perynupyrorcs ['paxxaaHCKUM KOAEKCOM
Poccuiickoii @eneparnuu, HaCTOAIIUM 3aKOHOM, IPYTUMH (heepaibHbIMU 3aKOHAMU (Jaliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMATHUBHBIMH TPABOBBIMH akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii ®exepaunu He BhpaBe MopydaTh ¢elepantbHbIM OpraHam
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

WCIIOTHUTEJILHON BJIACTU MPUHUMATH aKThI, COJIEpPKAIle HOPMBI O 3alIUTE IIPaB MOTPEOUTENICH.

[IpaBurensctBo Poccmiickoit ®enepanuu BHpaBe W34aBaTh JUIS NOTPEOUTENs H IMPOAABIA
(M3roToBUTENSA,  WCIOJHUTENS,  YNOJHOMOYEHHOM  OpraHu3alud  WJIM  YIOJHOMOYEHHOI'O
WHIUBUAYAIbHOIO IPEAIPUHUMATENS], UMIIOPTEPA, BIIAJEIIblla arperaropa) npasuiia, 00s3aTeNbHbIE IPU
3aKIIOYEHUH W HWCHOJHEHMH NYOJIWYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH,
SHEPTOCHAOKEHUS, IOTOBOPOB O BBHIMOJIHEHHH PA0OT M 00 OKa3aHUH yCIYT).

(a63ary BBemen dexpepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. ®PenepaiabHOro 3aKoHa OT
24.04.2020 N 144-03)

AG3arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubiit 3axon ot 18.07.2011 N 242-D3.
CraTtba 2. MexxayHapoAaHble goroBopbl Poccunckon depgepaumm

1. Ecomm mexayHapoaHeiM noroBopom Poccuiickoit @enepanyii yCTaHOBJIEHBI MHBIE NPAaBHIIA O
3alUTe MpaB MOTpeduTesneil, yeM Te, KOTOpble MPEAyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOJHOTO JOrOBOPA.

2. PemeHus MeEXrocyJapCTBEHHBIX OpPraHoOB, IIPUHATBIE HA OCHOBAHWM  IOJIOKEHHUH
MEXKIyHApOAHbIX J0roBopoB Poccuiickonn ®enepanuu B HMX HCTOJKOBAaHWUHM, INPOTHBOPEYALIEM
Koucrurynnn Poccuiickoin @enepannn, He mojyiekar ucnonHeHnto B Poccniickoit @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, ONPEACICHHOM (eepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBenen denepanbabiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpeGuTtenem Ha npocBewWweHMe B oOOnacTtu 3awuTbl npasB
noTpebutenen

1. [TpaBo moTpeOuTeNel Ha MPOCBEIIEHUE B 00JIaCTH 3allIUTHI TpaB MOTpeOuTENeH oOecriednBaeTcs
MOCPEIICTBOM ~ BKIIFOYCHHSI COOTBETCTBYIOIIUX TpeOOBaHWIT B  (QenepalibHbie TOCYyIapCTBEHHBIS
oOpazoBaTelbHbIe CTAaHIAPTHl U 00pa30BaTEIbHBIC MPOTPAMMbI, a TaKXKe MOCPEICTBOM OpraHU3aINH
CHCTEMBI HH(POPMAIINHU TIOTpeduTeNnel 00 UX MpaBax U 0 HEOOXOAUMBIX JACHCTBHSIX TI0 3aIIUTE STUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanmuM TpaBa IMOTpPEOHWTENed Ha MPOCBEIIEHHWE B 00JIACTH 3alllUTHl TIPaB
oTpeduTeNeil opran rocyJapCTBEHHOr0 Ha[30pa OCYIIECTBISIET (JOPMUPOBAHUE U BEACHUE OTKPHITOTO U
OOIIEeIOCTYTHOTO  TOCYJapCTBEHHOTO HMH(OPMAlMOHHOTO pecypca B O0JacTH  3alluThl  IpaB
norpedureneii, kauecTBa M 0OE30MACHOCTH TOBApOB (paboT, ycinyr) B TMOpSAKE, YCTaHOBJICHHOM
IIpaButensctBOM Poccuiickoi deneparuu.

(. 2 BBeaen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Ilponasen (McrogHUTENb) 00s3aH MepenaTh NOTPeOUTENI0 TOBap (BBIOIHUTH paboTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBOPY.

2. Ilpu oTCcyTCTBMHM B JOrOBOpE YCIOBMHM O KadecTBe ToBapa (palboThl, YCIyru) IpoAaBell
(ucronHUTENb) 00s3aH TepeAaTh MOTPEOMTENI0 ToBap (BBIIOJIHUTH pabOTy, OKas3aTh YCIyry),
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

COOTBETCTBYIOIIUI OOBIYHO MPEIBIBIIEMBIM TPEOOBAHUAM U MPUTOAHBIHN IS 1eNIeH, U1 KOTOPBIX TOBAp
(pabora, yciayra) Takoro pojia 0ObIYHO UCTIONB3YETCA.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecom mpopaBen (MCIOMHUTEINb) NIPH 3aKIIOYEHUU JIOTOBOpa OBUT IOCTABJICH MOTPEOHUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEIAX NMPHOOPETeHHs TOBapa (BBIIOJIHEHUS pabOTHI, OKa3aHHUS YCIyTH),
npoxaasel (UCIONHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAp (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
HpHI‘OZIHBIﬁ JUIA UCITOJIb30BaHUA B COOTBETCTBUHU C OTUMU L CITAMU.

4. Tlpu npogake ToBapa 1mo oOpasily u (WJIHM) OMUCAHHIO MpojaBell 00s3aH nepeaaTh NOTPEeOUTENIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pasily U (M) OMUCAHUIO.

4.1. HpI/I npoaaxe OTACIBHBIX BHJAOB TCXHHUYCCKHU CJIOKHBIX TOBApOB C MPEABAPUTCIIBHO
YCTaHOBJICHHBIMHU nporpamMmmamMu JJIA OJICKTPOHHBIX BBIYUCIIUTCJIIBHBIX MaliuH HOTpe6I/IT€J'IIO
oOecrneunBaeTCcsl BO3MOYKHOCTH HCHOIB30BATh OTACIIBHBIC BHJbI TCXHHUYCCKU CIIOXKXKHBIX TOBAapOB C
OpeaABApUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMaMu Jis1  OJICKTPOHHBIX BBIYMCIIMTCIBHBIX MalllWH,
CTpaHaMH MPOUCXOXKACHUS KOTOpbIX sBISAIOTCA Poccuiickas depepanuss Wik Apyrue rocygapcrsa -
YJICHBI EBpaSHﬁCKOFO 9KOHOMHYECKOI'0O COHO3a. HepequL OTACJIBHBIX BH/J0B YKAa3aHHBIX TCXHHUYCCKHU
CJIOKHBIX TOBAapoOB, IOPAJOK COCTaBJICHUA W BCACHUA TMTCPCUYHA IMporpamMm i OJICKTPOHHBIX
BBIYUCIIMTCIBHBIX MallWH, CTpaHaMU IMPOUCXOKIACHUSA KOTOPBIX ABJIAIOTCA Poccuiickas d)enepaum[ 201041
JIpyTUe TOCyAapcTBa - 4ieHbl EBpa3WiiCKOTO SKOHOMHYECKOTO COI03a M KOTOpPHIE JOKHBI OBITh
NpeaABapUTCIIBHO YCTAHOBJICHBI, U HOPAOOK HX Hpe)IBapHTeHBHOﬁ YCTaHOBKH, BKIIIOYaA Tpe6OBaHI/I$I K
(hyHKIIMOHUPOBaHUIO, onipeaesstoTcs [IpaBurenscTBoM Poccuiickoit denepanun.

[IpenBapuTeNbHO YCTaHOBJIEHHBbIE NPOTPaMMbl JJISl DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIHH,
UCIIOJIb3yEeMble TMOTpEeOUTENEM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBApOB JJS JOCTyMNa K
nHpopManuu Ha calTax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "WHTepHeT", IOKHBI
obOecrieunBaTh BO3MOXXHOCTb HCIIOIB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (10 YMOJYAHHIO)
MOUCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOXKACHUA KOTOpoH siBisieTcsa Poccuiickas @enepanus Uid Ipyrue
rocyjapctBa - wieHbl EBpa3uiickoro »KOHOMHUYECKOTO COI03a, B IMOPSJKE, YCTAaHOBIEHHOM
[IpaButenscTBoM Poccuiickoit @enepamnuu. TpeOGoBaHus K yKa3aHHOW MOUCKOBOM CUCTEME M TIOPSJIOK €
onpezaesieHus ycranapiauBarotces [IpaBurensctBoM Poccuiickoit @enepannm.

[IpenBapuTenbHO YCTAaHOBIEHHbIE IPOTrPAMMBl ISl JIEKTPOHHBIX BBIYUCIUTEIbHBIX MallH,
UCIOJIb3yEeMble MOTPEOUTENEM Ha OTIEJBHBIX BHUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTO(YHKIMOHAIBHBIA cepBUC OoOMeHa MHpOpMalMel, a Takke Mporpammy s
AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlMH, KOTOpass IpeAHa3HauYeHa M IIOUCKa, NPOCMOTpa H
IPUOOPETEHUS IPOrpaMM JUIsl SJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX TOTPEOUTENISIMU C
UCIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajee - €IUHbI Mara3uH HOpWIOXKEHUi), u
(YHKIIMOHMPOBAHUE KOTOPOM OCYILECTBIJIAETCS C YYETOM OCHOBHBIX IIPUHIMIIOB, YTBEP’KIAEMBIX
(benepanabHbIM OpPraHOM HCIOJHUTENIBHOW BJIACTH, OCYIIECTBIISIIOIIUMM (QYHKUIUU 110 BBIPAOOTKE MU
peanu3ali TrocylapCTBEHHOM TMOJUTUKA U HOPMATHBHO-NIPAaBOBOMY pETYJIMpPOBaHHIO B cdepe
MH(POPMALMOHHBIX TexHosoruil. denepanbHblii OpraH HCHOJHUTENBHOW BIJIACTH, OCYIIECTBIISIOLINIMA
¢GyHKIMH 1O BBIpaOOTKE M pealM3alldd TOCYyJapCTBEHHOM NOJUTUKM M HOPMATHUBHO-IIPABOBOMY
peryiupoBaHuio B chepe MHPOPMALMOHHBIX TEXHOJIOIMH, TaKXKe YTBEPKJIAeT NepedyeHb MporpaMM Juis
NIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllUH, pa3MEIIaeMbIX B €IMHOM MarasuHe NpPUIIOKEHUN B
00513aTeIbHOM TMOPSIKE.

(a63ary BBeneH PexpepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3; B pen. PenepaibHOro 3akoHa OT
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

24.06.2025 N 156-®3)
(1. 4.1 BBenen @enepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. llpm mpomaxke M MCHOJIL30BAaHUU OTIEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBApOB C
MpEeABAPUTEIIBHO YCTAHOBICHHBIMU MPOTPAMMAaMH TSI JIEKTPOHHBIX BBIYHUCIUTEIIBHBIX MAIINH, BKIFOYas
€AVHBIM Mara3uH NPUWIOKEHHUH, 00ECTIEYMBACTCSI OTCYTCTBHE CIICTYIOIINX YCIOBHIA:

1) mpuBOAAIMX K OrPaHUYEHUIO BO3MOXXHOCTH NpPHOOpEeTeHUs (YCTaHOBKH) IPOrpamMM JUis
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MALINH C UCIIOJIb30BAHUEM €MHOI0 Mara3uHa MpUJIOKEHU;

2) OpUBOJAIIMX K OrPAHUYEHUIO MM HEBO3MOXXHOCTU HCHONb30BAaHUS (PYHKIIMOHAIbHBIX
BO3MOXHOCTEH MpeABapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBMU C IOJOXEHHUSIMH HACTOSIIEH CTaTbu
MpPOrpaMM JUIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAlllMH, BKJIIOYas €IMHBIM Mara3uH HpUIIOKEHHUH, a
TaK)Ke MPOrpaMM [UIsl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIWH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
HCIOJIb30BAHMEM €IMHOTO0 Mara3uHa MNpUJIOKEHUH (B TOM 4YMCI€ YCIIOBUM, OTpaHMYMBAIOLIUX IOUCK,
OOHOBJICHHE MPOrpaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIlIWH, YIpPaBJIEHHE UX HACTpOHKaMmu,
o0ecrieueHne B3aUMOJEHCTBUSA C MOTPEOUTENIMU, HaIlpaBJI€HHE WM YBEIOMJICHUH, YCJIOBUIA,
MpelyCMaTpUBAIOIIMX [PUMEHEHHE O0cCO0bIX TpeboBaHUN K (OpMHUpPOBaHHIO 1I€H Ha YCIyrH,
OKa3bIBa€Mble B paMKax €JIMHOTO Mara3uHa MPWJIOKEHWHW WU TMpPH HUCHOJIb30BAaHUU IPOrpaMM JUIs
AJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH, TPHOOPETEHHBIX (YCTaHOBJIEHHBIX) C UCIIOJIb30BAHUEM €TUHOTO
MarazuHa MpWIOKEHUH, Ju00 TNPUBOAALUIMX K OTpaHUMYEHHI0 (YHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKU CJIOKHOTO TOBapa MPHU HCIOJIb30BAHUU TMPOrPAMMBI Ul 3JIEKTPOHHBIX BBIYMCINUTEIbHBIX
MaIIlKH);

3) TpUBOMAIIMX K OTPAHWYCHHUIO CIIOCOOOB OIUIATHI C WCIOJNB30BAHUEM EIMHOTO Mara3mHa
NPUJIOKEHUH TIpU TNPHOOPETeHUU (YCTAHOBKE) M HCIOJIB30BAHUM MPOTPAMM JUIS  SJIEKTPOHHBIX
BBIYMCIIATEIIBHBIX MAIIVH.

(1. 4.2 BBenen @enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecny 3aKOHAMU WM B yCTAHOBJICHHOM MMHU TIOPSIIIKE TPETyCMOTPEHBI 00s13aTeIIbHBIC TPEOOBaHUS
K ToBapy (pabore, yciyre), mpojaBell (UCIIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHIIIOJHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUI STHM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa u o6s3aHHOCTM wu3rotoBuTenAa (McnonHutTens, npoaasua) B
obrnacTty yctaHOBNEeHUss cpoka cnyXxbObl, CpoKka rogHocTtu ToBapa (paboTbl), a Takxe
rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HAYeHHBIA M JAIUTEIBHOTO WCIHOJIb30BAHUS, H3TOTOBUTEIH
(MCTIONHUTEN) BIpPaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTcss obecneunBaTh MOTPEOUTEN0 BO3MOKHOCTh MCIIONIB30BaHMs TOBapa (paboThl)
M0 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEIOCTATKH HA OCHOBAHUHU MyHKTa 6 CTAThU
19 n nynkra 6 cratbu 29 HaCTOSIIETO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. MsroroBuTenb (MCHOJHUTENb) 00s3aH YCTaHaBIMBAaThb CpPOK CHyXObl TOBapa (paboThl)
JUTUTENIHOTO TIOJb30BAaHUS, B TOM YHCIE KOMIUICKTYIOUIMX H3AEINi (neTtaneil, ys3ioB, arperartos),
KOTOpBIE [0 UCTEUEHUHU ONPEAEICHHOTO Meproia MOTYT MPEACTABIAThH ONACHOCTD ISl KU3HH, 3/10pPOBbS
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

noTpeOUTENs], MPUUUHATH BPEJl €r0 UMYIIECTBY HIIH OKPYXKAroIIei cpere.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0Obl TOBapa (pabOThl) MOXKET HMCYHCISATHCS CIUHHUIIAMH BPEMCHH, a TaKK€ WHBIMU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMu W TPOYUMH EAWHUIIAMH HM3MEpPEHHs] HCXOIl W3
(GYHKIMOHATHLHOTO Ha3HAYCHHS TOBapa (pe3ysbraTa paboThl)).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Ha nmpoayKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPbI, METMKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U MHbIE MOA00HBIE TOBApbl (pabOThl) M3rOTOBUTEIND (MCIOJHUTENb) 0053aH YCTAHABIMBATH CPOK
FOJHOCTH - TEpUOA, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAeTCsl HENPHUTOAHBIM Ui
MCI0JIb30BAHHUS 110 Ha3HAUYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIMOJHEHHE PadOThHI) MO MCTEYEHHHM YCTAHOBJIEHHOI'O CpOKa T'OJIHOCTH, a
TaKke ToBapa (BBITIOJHEHHE PabOThI), HA KOTOPHIN JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPElIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCMOJHUTENb) BIpPaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIA CpPOK -
MepuoJ, B TEUECHUE KOTOPOTO B Ciiydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTka H3rOTOBHTEIb
(MCTIOTHUTENB), TIPOJAABell, YIOJHOMOYEHHAS OPraHM3alys WIH YIOJTHOMOYCHHBIA WHIAWBUIYAITbHBIA
MpearpuHUMATeNb, UMIOPTEp 00s3aHbl YIOBIETBOPUTH TPeOOBaHUS MOTPEOUTEINS, YCTAaHOBIIEHHBIE
craThsMu 18 1 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTebh BIIpaBe MPHHATH 0053aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKECHHBIX
10 KCTCYCHHUH YCTAHOBJICHHOT'O UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEILHOE 00SI3aTEIIbCTRO).
(a63arm BBeieH denepanbHpIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConmepkaHue  JIONMOJHHUTEIBHOIO  00S3aTebCTBA  W3TOTOBUTEINISA, CPOK  JICHCTBUSA  TaKOIo
00s3aTebCTBA M TOPSAOK OCYIIECTBICHHUS IOTPEOMTENEM IIpaB 10 TaKOMY 0053aTelbCTBY
OTIPECIISAIOTCS U3TOTOBHUTEIICM.

(a63arn BBeieH denepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBHUTHL HaA TOBApP l"apaHTHfIHLIfI CpOK, €CJIM OH HE€ YCTaHOBJICH
HU3TrOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATHb 00513aT€eNILCTBO B OTHOIIIEHUH HCIO0CTAaTKOB TOBapa, O6Hapy>KCHHBIX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3IOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOG O6H33T6J'IBCTBO).

ConeprkaHHe JONOJHUTEIBHOIO 00s3aTeIbCTBA MPOJIABIIA, CPOK JICHCTBHUS TAKOro 00s13aTeIbCTBa U
MOPSAZIOK OCYILIECTBJICHHS MOTPEOUTENIeM MpaB MO TaKOMY OO0S3aTelIbCTBY OMPENENSIOTCS JOTOBOPOM
MeXIy OTpeOUTeNeM U MPOJABIIOM.

(. 7 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

8. UsroroBureib (npo,uaBeu) HECCT OTBCTCTBCHHOCTH 3a HCAOCTATKU TOBApa, 06Hapy>KeHHBIC B
TCYCHHUC CpOKa JENCTBUS JONOJIHUTEIIFHOIO O6H33TCJ'IBCTB3, B COOTBCTCTBHHU C 8.638.LI€M BTOPBIM ITYHKTa 6
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"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

ctarbu 18 HacTosmiero 3akoHa, a MOCJe OKOHYAHUS CPOKa NEHCTBUS JOMOTHUTEIHLHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTarthu 19 HacTosiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbaa 6. O6sA3aHHOCTbL M3roToBuUTeNnsA obecneynTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

N3rotoBurens 00s13aH 00eCHeUnTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa B TEUEHUE €ro CpoKa
ciry>KObI. J[Jst 3TOH 11eny M3roTOBUTENH 00ECIIEYNBAET PEMOHT U TEXHHUYECKOE OOCITY)KMBAaHHE TOBApa, a
TaK)K€ BBIYCK M IOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OpPraHu3alliid B HEOOXOJUMBIX JJIS PEMOHTa U
TEXHUYECKOT0 00CTyKUBaHUs 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTell B TeUEHUE CpOKa IIPOU3BOJICTBA
TOBapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIy>KObI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHE JIECSTH JIET CO JIHA Nepeaul ToBapa NOTPEOUTENIO.

Cratba 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO
WCIIOJIb30BAHUSA, XpaHEHUS, TPAHCHOPTUPOBKU U yTUIM3ALMU ObLI Oe3omaceH ajsl >KU3HH, 3710POBbS
MOTpeOUTENs, OKPY>KAIOLIEH Cpelibl, a TaKkKe He MPUUMHSI Bpel] UMYIEeCTBY norpedurens. TpeboBanus,
KOTOpBIE JOJKHBI oOecrednBaTh 0e30MacHOCTh ToBapa (paldoThl, YCIyrw) IJis KU3HU M 3J0pOBbA
MOTpeOUTENS, OKpYXKaloIIed Cpelpl, a TakKe MpeloTBpalleHue MPUYMHEHUS Bpela HUMYIIECTBY
NOTpPEeOUTENs, SIBIAIOTCS 0043aTelIbHBIMM M YCTaHABIMBAIOTCA 3aKOHOM MM B YCTaHOBJIEHHOM UM
HOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsrotoButenb (MCIOJHUTENB) 00s13aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITy>KObI UM CpOKa TOJTHOCTH TOBapa (paboThl).

Ecin B cOOTBETCTBUM € IMTyHKTOM | CTaThu 5 HacTosimIero 3akoOHa M3rOTOBUTEINb (MCIIOJIHUTEINh) HE
yCTaHOBMJI Ha TOoBap (paboTy) CpoK ciykObl, OH 00s13aH 00ecreunTh 06e30MacHOCTh ToBapa (pabdoThl) B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuyuHEeHHBIN )KU3HH, 3I0POBBI0 WM UMYIIECTBY IMOTPEOUTENS BCICACTBUE HEOOCCTICUCHHS
0e30macHOCTH TOBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecim pgns  Oe3omacHOro HMCHONB30BaHUs ToBapa (pabOThI, YCIYrH), €ro XpaHCHHS,
TPAHCHIOPTHPOBKU M YTHIHM3AIMA HEOOXOIUMO COOJIIOJATh CHEIHAaIbHbIC MpaBWwiIa (Iajee - MpaBuHiia),
W3rOTOBHUTENb (MCIIOJNHUTENb) 0053aH yKa3aTh ITH NpPaBUJa B COMPOBOJMTEIBHON NOKYMCHTAIlMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MU MHBIM CIIOCOOOM, a IMpojaBel] (MCIOIHUTEb)
00s13aH JIOBECTH ATHU MPaBUIIA JIO0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSAJIKE YCTAaHOBIEHBI
o0si3aTenbHBIE TpeOOBaHMs, OOECIEUMBAIOIINE UX O€30MaCHOCTh UIS KU3HHU, 3/I0pPOBbs MOTPEOUTENS,
OKpY’Karolllel cpelbl U MpeJoTBpalleHHe MPUUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychyr) yKa3aHHBIM TpeOOBAaHUSM TMOMJEKHUT OO0S3aTEIILHOMY TMOATBEPKICHUIO B
MOPsIAKE, IPEyCMOTPEHHOM 3aKOHOM U MHBIMU MTPAaBOBBIMU aKTaMH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
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"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

He nomyckaercss mpogaka ToBapa (BBIOJHEHHWE pabOTHI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIOPTHOTO TOBapa (pabotel, yciyru), 6e3 wuHpopmammu 00 00S3aTETPHOM IOATBEPKIACHUU €ro
COOTBETCTBUA Tpe6OBaHI/I$IM, YKa3aHHbIM B IIYHKTC 1 HaCTOSIHIef/'I CTaThHu.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4.1. He pomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COAEPIKAIIETOo
nHPOPMAILIMIO, 32 PACIpPOCTPAHEHHE KOTOPOH IMpeayCMOTpeHa aJAMUHUCTPATHBHAS WM YTrOJOBHAsS
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOJIOAEHUM MNOTPEOUTEIEM YCTAHOBJIEHHBIX IPaBUI
WCIIOJIb30BAHUS, XpaHEHHsS WIM TPAHCHOPTHUPOBKM ToBapa (paboOThl) OH MNPUYMHSET WU MOXET
MPUYMHUTE BpEJ KU3HU, 3/I0POBbI0O M HMMYILECTBY IOTPEOUTENS, OKPYXAlOIIeH cpele, M3rOTOBUTEIND
(ucnosHUTENB, MPOAABEI]) 00s3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaau3aliuio)
A0 YCTpaHCHUA MMPUYKWH BpEaa, a B H€O6XOI[I/IMI)IX ClIydasx IMPUHATb MCPBI 11O U3BATUIO €T0 U3 060p0Ta n
OT3BIBY OT TOTpeOuTENs (MoTpeduTenei).

Ecimu nmpuanHb! Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIOHHUTEINB) 00sI3aH CHATHh TaKOU
ToBap (paboTy, yCiIyry) ¢ TpOW3BOJACTBA. [Ipy HEBHIMIOJIHEHUH M3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
0053aHHOCTH YIOJHOMOYCHHBIA (ellepabHbIil OpraH HMCIOIHUTEIFHON BIIACTH TPUHHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHEro pbIHKAa M (WIM) OT MOTPEOUTENs WU
noTpeduTenelt B MOpsiIKe, YCTAaHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparumn.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIyrH), MOJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TTIOJITHOM O0BEME.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTpedbutena Ha MHcpopmauuo o6 msroroButTene (UcnosnHuTene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [TorpeduTens BIpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOMMOMN U IOCTOBEPHOU WH(pOpMAIIUN
00 u3rotoBuTene (MCIOJHUTENE, MPOABIIE), PeKUME €ro padoThl U peaTu3yeMbIX UM ToBapax (pabdoTtax,
yciyrax).

2. YkazaHHasg B MyHKTe | HacTosmied ctaTbu MHQOpMAIMS B HArJSAHOW M AOCTYNMHON (opme
JOBOJHTCS. 10 CBEACHUS MOTpeOUTeNel NpU 3aKIIOUYEHUU JOTOBOPOB KYIUIH-IPOAAXU U JOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHUM YCIYT) croco0amMu, MPUHATHIMU B OTACIBHBIX cepax 00CTyKHUBaHUS
noTpeduTeneil, Ha PyCcCKOM S3bIKE, a JOMOJHUTENBHO, IO YCMOTPEHUIO HM3TOTOBUTENS (MCIIOJHUTEIS,
MPOJIaBIAa), HAa TOCYIAPCTBEHHBIX S3bIKAX PECIyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoit deneparuu.
(B pen. ®enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YnosHOMOYEeHHasi OpraHu3alus Wid YIOJHOMOYEHHbI MHAUBUAYAJIbHBIN NPEANPUHUMATEND 10
TpeOOBaHUIO MOTPeOUTENsT 00s3aHbI MPEAOCTABUThH MOATBEPKACHUE CBOMX MOJTHOMOYHWH, BBITEKAIOIINX
13 3aKJIIOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeaeHn PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)
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"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

Cratbsa 9. UHdopmauma o6 msroroButene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3rotoButens (MCMOIHUTEND, TIPOIABEI) 00sI3aH JOBECTH J0 CBEICHUS MOTPEOUTENS PUPMEHHOE
HaMCHOBaHHE (HAaMMEHOBAaHHME) CBOCH OpraHM3allid, MECTO €€ HaXOXACHUS (aaApec) M PEeKUM ee
paboTsl. [IpogaBer (MCITOTHUTEIB) pa3MeNIaeT yKa3aHHY0 HHPOPMAITIIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEN]) - WHAWBHMIyalbHBIM TpeANpUHUMATENb - JIOJDKEH
[IPEIOCTaBUTh MMOTPEOUTENI0 HMHPOPMAIMIO O TOCYAApCTBEHHOW pEerucTpalud W HauMEHOBaHHUU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

N3rotoBurens (mpojasen) o0si3aH TOBECTH JI0 CBEACHUS MOTpeOuTeNs GupMEeHHOE HAUMEHOBAaHUE
(HauMEeHOBaHUE), MECTO HAXOXKACHHS (aapec) U pexuM pabOThl YIMOJTHOMOYEHHOM OpraHW3aIu WU
YIOJIHOMOYEHHOTO MHAMBH Y aTIbHOTO PEAITPHHAMATEIIS.

(a63ar BBeieH denepanbHpiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAsI OpraHu3aIis WK YIIOJTHOMOYEHHBIN WHANBU Y ATbHBIN TTPEANPUHUMATEND B
cinydae oOpaimieHus TOTpeOuTesnss o0s3aHbl JIOBECTH JO0 €ro cBeaeHus uHdopmanuio o cebe u
u3rotoBurene (mponasue) (GpupMEeHHOE HaMMEHOBAHHME (HaWMEHOBAHME), MECTO HaXOXKJeHHUs (aapec),
PEXHUM pabOThl, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOro JIUIIA,
dbamMunMio, UMs, OTYECTBO (€CIIM HMEETCs), TOCYIapCTBEHHBIN PErucTpPalMoOHHBIM HOMEp 3aluch O
roCy/IapCTBEHHOW PErucTpaluu (U3NYECKOro JIMIA B KaueCTBE MHAMBHUIYyAbHOTO MPEANPUHUMATES).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHIAUBUAYAIbHBIN MNpeAlpuHUMATENb BIpaBe
JIOBECTH JI0 CBe/eHUs MoTpeduTeneil nHpopMalnio o cedbe MocpeICTBOM €€ pa3MEeIleHUsl Ha CBOEM caiiTe
B WH(OPMAIIMOHHO-TEJICKOMMYHUKAaIIMOHHON cetn "MHTepHer", wuHbopmamuioo 00 HW3roToBHUTENE
(mpomaBlie) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHMIy caiTa W3TOTOBUTENs (IpojaaBia) B HWHGOPMAIMOHHO-
TeJIEKOMMYHHUKAITMOHHOU ceTu "MHTepHeT", copepxainiyro nHhopMaIyo 00 U3roToBUTeNE (IIPOIABIIC).
(n. 1.1 BBenen @exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnanenen arperatopa oOsi3aH JOBECTH 1O CBEIEHHUS MoTpedurteneil mHpopmanuio o cede u
npojaBie (ucroiaHuTene) (pupMeHHOE HaMMEHOBaHHME (HaWMMEHOBAHKE), MECTO HaxOoXKJIeHus (aapec),
PEXHUM padOThl, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alHUCH O CO3JaHUH IOPUINYECKOro JIUIIA,
dbamMunnio, UMs, OTYECTBO (€CIM HUMEETCs), TOCYJapCTBEHHBIN PErucTpPalMOHHBI HOMEp 3alucH O
roCy/apCTBEHHOU peructpanuu (GU3NIecKoro jJuila B KaueCTBE UHIUBUIYaIbHOTO MPEAIPUHUMATENS), a
Takke 00 HMMEIOIUXCS M3MEHEHUSX B yKasaHHOM uH(popmauuu. Branmenen arperatopa AOBOAMT [0
cBeZieHHs ToTpebuTeneit nHbopmaluio o cede U mpoaaBiie (UCIOIHUTENE) MOCPEICTBOM €€ pa3MeleHHUs
Ha CBOMX CaiiTe W (WJIM) CTpaHUIle caiiTa B MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOI cetn "UHTepHeT".
Nudopmanuo o mnpomaBie (MCHOIHHUTENE) BJaJeNell arperaropa BIOpaBe JOBECTH [0 CBEACHUS
MOTpeduTeNeil MOCPEICTBOM pa3MEIeHHs] Ha CBOMX caiiTe u (WJIM) cTpaHUIle caifiTa B MHPOPMAIIHOHHO-
TEJIEeKOMMYHUKAalIMOHHONH cetn "MHTepHeT" cCChUIKM Ha calWT mpojaaBuna (MCIONHUTENS) B
MH(POPMAaLMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "MHTepHeT".

(m. 1.2 BBeneH DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (MCHONHUTENB) O00s3aH NMPEIOCTAaBUTh BIIAJETBIYYy arperatopa U pa3MecTUTh Ha
CBOeM caiiTe B MH(pOpPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTtu "MHTepHer" (IIpM €ro Halu4duu)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

JIOCTOBEpHYI0 MH(pOpManuio o cede, ykazaHHyl0 B nyHkre 1.2 Hacrosimeil crathu. B ciyuae, ecnu
UMEIOTCS W3MEHEHHMsT B Takod WHQOpPMAalWH, MpojaaBel] (MCIOJHHUTENb) O05f3aH B TEUYEHUE OIHOTO
pabouero AHA C MOMEHTAa BHECEHHS B Hee W3MEHEHHH COOOIIMTH BIIAACTBIy arperaropa o0 3ITHUX
M3MEHEHHMSIX M pa3MeCTUTh HMX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"NuTepHer" (mpu ero Hanuuuu). Brazgenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHS B HH(POPMAIHIO O
npojaaBIe (MCIOJHHUTENE) B TEYCHHUE OAHOTO pabouero IHs, eCi pa3MelIeHue YKa3aHHOW MH(POpMaluu
OCYIIECTBIISIETCSI HA CalTe BIaJesblla arperaropa W (WJM) €ro CTpaHHIE caiTa B WH(POPMAIMOHHO-
TEJIEKOMMYHUKallMOHHOM ceTH "HTepHeT".

(. 1.3 BBenen ®exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Brnagenen arperaropa BOpaBe OOECHEUHUTh BO3MOXKHOCTh MPOXOXKIACHHUS MPOAABIIOM
(ucnonHUTENEM), TOTpeOUTENEeM ayTEeHTH(UKAIIMU C HCIOJIB30BAHUEM €IUHOW OHOMETPUUYECKOM
CUCTEMBI B COOTBETCTBHMHU cO craTheil 10 @PenepanbHoro 3akona ot 29 nexadps 2022 roga N 572-03 "0O6
OCYIIECTBJIEHUU HJeHTUGUKAIUU U (WIM) ayTeHTHQUKAIMU (QU3NYECKUX JIML C HCII0JIb30BAHUEM
OMOMETPUYECKUX NEPCOHANIBHBIX JIaHHBIX, O BHECEHUU W3MEHEHUN B OT/IEJIbHbIE 3aKOHOAATEIbHBIE aKThI
Poccuiickoit @enepanyii U NPU3HAHWM YTPATHUBIIMMH CHITy OTACIBHBIX IOJOKEHUH 3aKOHOJATENbHBIX
aktoB Poccuiickoii @enepanun’.

(. 1.4 BBenen ®enepanpubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bnapemenr arperatopa o00si3aH OCYIIECTBIATh HACHTH(PUKAINIO C  HCIIOJIb30BaHHEM
(dbenepanbHON TOCYyIapCTBEHHOW WHGOpPMAIMOHHONW cucTemMbl "EnuHas cucrtema wACHTUPUKAIUA |
ayreHTu(UKauuu B  HUHQpacTpykType, obecrneuuBaronieili  MHPOPMAIMOHHO-TEXHOJIOTUYECKOE
B3anMO/IeHiCTBUE MH(OPMALIMOHHBIX CHUCTEM, UCIOJIb3YEMbIX ISl MPEIOCTABICHUS TOCYJapCTBEHHBIX U
MYHUIMIAIBHBIX YCIYT B OJJIEKTPOHHOM ¢opme" (nmanee - eauHas cucreMa HACHTU(UKALUU U
ayTeHTU(UKALUK) W3bSIBUBIIUX JKEJIaHWE MPOWTH TaKyl0 HACHTU(UKALMIO U HMEIOLIUX HamMepeHue
pa3MecTUTh MPEATIOKEHUE O 3aKJIIOUEHUHU JOTOBOpa KYIUIM-MPOJAXH TOBapa (IOroBopa BO3ME3JAHOTO
OKa3aHUs yCIyT) POCCUMCKUX IOPUANYECKUX JTUI U (PU3NUECKUX JIHLI.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanmenen arperatopa oOsi3aH JIOBECTH [0 CBeIEHHUs MOTpeduTeneil uHGoOpMaALUO O
MPOXOXKJICHUH HACHTU(UKALUN JTUI[OM, UMEIOIUM HaMEPEHHE Pa3MECTUTh IPEIOKEHHUE O 3aKITI0UEHUN
JIOTOBOpa KYIUTH-TIPOJaXXH TOBapa (JOroBopa BO3ME3THOTO OKa3aHUs YCIYT), C UCIOJIb30BAHUEM €IMHOM
CUCTeMbl MACHTU(UKALUU U ayTeHTU(PUKAIIMK MOCPEACTBOM pa3MeIlleHusl YKazaHHOW MHpopManuu Ha
CBOMX CaiiTe u (WJIM) CTpaHUIIe caliTa B UHPOPMAIMOHHO-TEIICKOMMYHHKAIIMOHHOM ceTH "MHTepHeT".

(. 1.6 BBenen @enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUA JESITEIBHOCTH, OCYIICCTBISIEMBI H3TOTOBUTENEM (HCIIOJHHUTEICM, IPOIABIIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO M (WJIM) HCIOJHUTENIb HMEET TOCYJapCTBCHHYIO aKKPEIUTAIUI0, JI0
CBEJICHUS TOTPEOUTENsT JOJDKHA OBITh JOBeAeHAa WHGOpPMAIMsS O BHIEC ACATEIBHOCTH H3TOTOBHTEIISI
(McroTHUTENS, TPOJAaBIa), HOMEpEe JUICH3MH M (WJIM) HOMEpPE CBHJIETEIbCTBA O TOCYIAPCTBEHHOM
aKKpEIUTAIlUU, CPOKAX JCHCTBYSI YKA3aHHBIX JIUIICH3UH U (UJIM) CBHIIETEILCTBA, a TAKKe HHPopMaIus 00
oprase, BbIJIaBIlIeM yKa3aHHbIE JUICH3HUIO U (WJIH) CBUAECTEILCTBO.

(1. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas: MyHKTaMu | U 2 HACTOAIIEH cTaThu, A0JKHA ObITH IOBEACHA JI0
CBEZICHMsI TOTpeOuTeNel TakKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M HHBIX BHIOB 00CTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasx, €CIH TOPToBII,
OBITOBOC WM WHBIE BHJBI OOCIYXHBaHHS TOTpPeOUTENEl OCYIIEeCTBISIOTCS BHE TMOCTOSHHOIO MecTa
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

HaXO0JICHUS MPOAaBIA (MCIIOJTHUTES).
Cratbsa 10. Uncpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UzroroButens (MCHOIHUTENb, MPOAABEl]) 00s3aH CBOCBPEMEHHO MPEAOCTABIIATh MOTPEOUTEIIO
HEOOXOUMYI0 ¥ JIOCTOBEPHYIO HH(pOpMaIuio O ToBapax (paborax, yciayrax), OOECIICUYHBAIONIYIO
BO3MOXHOCTh MX IpaBWIBHOIO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) NepedyeHb U
crocoObI JToBeAcHUS WH(OPMANUK JI0 MOTpeOUTeNsl ycraHaBiauBaroTcs [lpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM HOPSAKE T0JIKHA COAEPKATh!

HAaVMEHOBAaHUE TEXHUYECKOI'O0 PETJIAMEHTa WIM HMHOE YCTAHOBICEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepaninu 0 TEXHUYECKOM PETyJMPOBAHUU M CBUJIETEIBCTBYIONIEE 00 00sS3aTebHOM
IMOATBCPKACHUN COOTBECTCTBUA TOBApa O603H3‘I€HI/IG;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZIEHUsI 00 OCHOBHBIX MOTPEOUTENIHCKHX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
MPOAYKTOB IHTAHHS CBEACHUS O COCTaBe (B TOM YHWCIIE HANMEHOBAaHWE HCITOJB30BAHHBIX B TPOIIECCE
W3TOTOBIICHUSI TIPOTYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHUYECKH aKTHBHBIX 100aBOK, HH(OpMAaIHs
0 HaJIMYUM B TPOMYKTaX NHUTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C NPHUMEHEHHEM T'€HHO-HH)KEHEPHO-
MOJIUGHUIIMPOBAHHBIX OPraHU3MOB, B CIlydae, €CIIM COJIEp)KaHHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT OoJsiee AEBATH JAECATHIX NPOIEHTA), MHILEBON IIEHHOCTH, Ha3HAaYeHUH, 00
YCIIOBUAX MPUMEHEHUS U XpaHEHHs MPOAYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBJICHUS FOTOBBIX OJIIOJ, BECe
(oOBeme), naTe U MeCTe U3TOTOBJICHUS U YITAKOBKH (pachacoBKH) MPOAYKTOB MUTAHMS, a TAK)KE CBEIACHHS
O MPOTHUBOIOKA3aHUAX IJI1 WX MPUMEHEHUS NpU OTIENbHBIX 3a0oseBaHusaX. [lepeuenb ToBapoB (pador,
yciyr), uHpopManus O KOTOPBIX JOJDKHA COAepXaThb MPOTHUBOMOKA3aHHS A WX HPUMEHEHUs NpH
OTIIETBHBIX 3a00JeBanmsIX, yTBepkaaercs [IpaBurensctBoM Poccuiickoit deneparuu;

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJsIX W YCIOBUS MPUOOpETEHHsS TOBAapOB (paboT, yciayr), B TOM YHCJIE TPH OIJIaTe
TOBapoB (paboT, yciyr) 4Yepe3 OIpeleliecHHOE BpeMs IOcie MX Mepeladd (BBITOJHCHUS, OKa3aHMs)
MOTPEOUTENIO, TIOJTHYI0 CyMMYy, IOJICKAIIYIO BBIIIATE MOTpeOUTENeM, W rpadUK IOTAlIeHUs 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiIa U ycaoBus 3QpekTuBHOro 1 6€30MacHOr0 UCOIb30BaHUS TOBAPOB (paboT, yciyr);

uHpopMaIuoo 00 sHepreTHueckoil 23pHeKTHBHOCTH TOBapOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHUE O
HINYUU TaKOH MHPOPMALIUH OTIPENIeIEHO B COOTBETCTBUH C 3aKOHOAATEIILCTBOM 00 3HEprocOepexeHuu
Y O TIOBBIILIEHUH YHEPreTHUECKOi 3(h(eKTUBHOCTH;

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK 'OAHOCTU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKC€ CBCACHHA O H606XOI[I/IM]':>IX JIEUCTBUAX HOTpe6I/ITeJ'I$I MO UCTCUCHUH YKA3aHHBIX CPOKOB
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

Y BO3MOXKHBIX ITOCJICJICTBUSIX IPH HEBBITIOJIHEHUH TAKUX JICHCTBHMA, €CIIM TOBAPHI (PAOOTHI) MO HCTCYCHUH
YKa3aHHBIX CPOKOB TPECTABIISIOT OMACHOCTH ISl KHU3HU, 37J0POBBS M UMYIIECTBA MOTPEOUTENS WU
CTaHOBSATCA HENPUTOJIHBIMU JIJIS1 KCIOJIb30BAHUS 110 HA3HAYECHUIO;

aapec (MecTo HaxoXaeHWs), (QUPMEHHOE HaMMEHOBaHME (HAUMEHOBAHUE) W3TOTOBHUTEIA
(ucnonHUTENS, NPOAABIA), YIIOJIHOMOUYEHHOW OpPraHU3alyd WM YIOJHOMOYEHHOI'O WHAMBHUAYAIbHOTO
MpeAlpUHUMATENs, UMIIOPTEpPa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmanuio 00 00sA3aTEIHPHOM TOATBEPXKJICHUU COOTBETCTBUS TOBApoB (paboTt, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(}OPMALIKIO O TpaBUIIaX MPOJAXKH TOBAPOB (BBIIIOJIHEHUS PadOT, OKa3aHUs yCIIyT);

yKa3aHMe Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO/I U3 XapakTepa paboThl (yCIIyru);
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha MCMOJb30BaHNEe (JOHOTPAMM TPH OKa3aHWU Pa3BJICKATENBHBIX YCIYT HUCHOJHUTEISIMHU
MY3BIKQJIBHBIX [IPOU3BEACHUI.
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemplii moTpeOuTeneM TOBap ObLI B YHNOTPEOJICHUH WM B HEM YCTPaHSJICS
HEJI0OCTAaTOK (HEIOCTATKH ), TOTPEOUTENIO JOKHA OBITh TIpeocTaBieHa nHpopmaIus 00 3ToM.

KoncynprantlIntoc: nmpumeuanue.
C 01.09.2026 B a63. 1 1. 3 c1. 10 BHOCATCS m3meHeHus (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryro
PEeAAKIIHIO.

3. Wudopmarusi, mpenrycCMOTpEHHass NMYHKTOM 2 HACTOSINEH CTaThH, JOBOIUTCS JO CBEICHHS
noTpeOUTENei B TEXHMYECKOW [OKYMEHTAllMW, TpWiIaraeMoil K ToBapam (paboram, yciayram), Ha
ITHKETKAaX, MapKHPOBKOW WJIM HHBIM CIIOCOOOM, NPHUHSITHIM JUIS OTACIBHBIX BUIOB TOBapoB (pador,
yenyr). MUHpopmanus o0 00sS3aTeTbHOM IOATBEPIKIACHUU COOTBETCTBHUS TOBApOB IPEICTABISCTCS B
MOpSiZIKE W CIIOCO0aMHU, KOTOPHIE YCTAHOBIICHBI 3aKOHOAATENLCTBOM Poccuiickoir ®Denepanuu o
TEXHUYECKOM PEryJIMPOBAHUM, U BKIFOUACT B ceOs CBEJCHUS O HOMEPE JOKYMEHTa, IMOATBEPKIAFOIIETO
TaKOE COOTBETCTBHE, O CPOKE €ro JACHCTBHUS U 00 OpraHU3alliy, €r0 BbIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63ar yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

Koncynpsrantllntoc: mpumedanue.
C 01.09.2026 ct. 10 nomonusiercs 1. 4 (D3 ot 28.12.2024 N 546-03). Cm. Oyaymiyio pelakiuio.

Cratba 10.1. UHcdopmauua, npegHasHayeHHas Ans NyoGrMYHOro O3HaKOMIIEHUSA
noTtpebutenen
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(BBenena denepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wudopmanus, mnpenHazHaueHHass Uil IyOJUYHOTO O3HAKOMIJIGHHS TOTpEeOHTENe u He
ABIISIIONIASICA PEKIaMOH, 3a MCKIIIOYeHHeM HH(opMaluu, yka3aHHOW B cTaThsax 8, 9 m 10 Hacrosmiero
3aKoHa, pa3MeIaeTcsl U3rOTOBUTENEM (UCIIOIIHUTENEM, MPOIAaBLIOM) B OOIIEIOCTYTHBIX MECTaxX (MecTax,
JOCTYITHBIX ISl HEOTIPEIEJICHHOTO KpyTa JIUIl) U (WJIK) TOBOAUTCS JO CBEJACHUSI HEONPEIACICHHOTO Kpyra
notrpeduTeneit (B ciydyae pa3sMemieHHss TakoW HH(GOpPMAIMH) C HCIONB30BAaHUEM BBIBECOK HIIM HHBIX
CPEICTB pa3MeleHus nHpopMauy (HaITUCeH, yKa3aTeae, BHCITHUX MMOBEPXHOCTEH, HHPOPMAITMOHHBIX
TabJIn4YeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUI, COOpPYXEHUH, TEXHUYECKUX MPUCHOCOOICHUIN U
JOpYyTUX HOCHUTENeH, NpeJHa3HAYeHHbIX JUIsl pPACIpOCTpaHEHHUs HMHGPOpMALUHM, 32 HCKIOYEHHEM
pPEKIaMHBIX KOHCTPYKLMH) MPU OCYLIECTBIEHUU TOPTOBIIM, OBITOBOTO M MHBIX BUIOB OOCIYKHBAHUS
norpedurenei.

2. Undopmarius, npeaHa3Hau€HHAs! IS MTyOJIUYHOTO O3HAKOMJIEHUS MOTpeOuTENeH, T0KHA ObITh
BBIITOJTHEHA HAa PYCCKOM S3bIKE KAaK TOCYJapCTBEHHOM s3blke Poccuiickoin denepanuun, a B ciydasx,
MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM CyOBEeKTOB Poccuiickoit denepariiu, MOXKET OBITh BBITIOJHEHA
TaK)Ke Ha TOCY/IapCTBEHHBIX SI3bIKaX PEeCcIyOIMK U (MJIM) MHBIX S3bIKaX Hapos1oB Poccuiickoit denepariui.
[Ipu »osToM wuHpOpManus, NpeAHa3HAUYECHHAs i1 MyOJMYHOIO O3HAKOMIIEHUS MOTpeduTeneil u
BBITIOJIHEHHAs] HA TOCYAAPCTBEHHBIX S3bIKaX pecrnyONuK M (WIM) MHBIX sS3bIKax HapoJoB Poccuiickoit
Oenepauyu, OOMKHA OBITh HACHTUYHOW MO COAEPXKAHUIO HMH(OpPMAlMH, MpelHa3HAYeHHOW s
MyOJIMYHOTO O3HAKOMJIEHHUS! MOTpeOuTENeld U BBHIIOJHEHHOM Ha PYCCKOM f3bIKE KaK IOCYyAapCTBEHHOM
s3pike Poccuniickoit denepaniuu, a Takke paBHO3HAYHOU 1O PAa3MEIICHHUIO U TEXHUYECKOMY O(OPMIICHHIO
B COOTBETCTBMM C 4acTbio 2 ctathu 3 DenepanpHoro 3akoHa oT | wurons 2005 roma N 53-@3 "O
roCyIapCTBEHHOM si3bike Poccuiickoit denepanuu'.

3. Ilo ycMOTpEeHHIO U3TOTOBHUTEINS (MCIIOTHUTENS, MPOAaBIia) HHGOpMAIIUs, TpeIHa3HAYCHHAS IS
MyOJIMYHOTO O3HAKOMJICHHS MMOTpeOUTENel, B COOTBETCTBUH C YacThio 2 cTaThu 3 denepanbHOro 3aKoHa
ot 1 urons 2005 roma N 53-®3 "O rocymapcTBeHHOM si3bike Poccmiickoit denepanun’ MOXeT ObITh
BBITIOJTHEHA TAKKE HA HHOCTPAHHBIX S3bIKAX.

4. TlonoxkeHus HACTOALICH CTAaThU HE MPUMEHSAIOTCA K CIIy4asM HCIIOJIb30BAHUS (DUPMEHHBIX
HAaUMEHOBAHMI, TOBApHBIX 3HAKOB, 3HAKOB OOCIYXHBaHUS, a Takke K JAPYyrUM CIydasM,
MIPelyCMOTPEHHBIM (peliepabHBIMHU 3aKOHAMH, HHBIMH HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickoit
Oenepannu, TpeOOBAHUIMU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DefepanbHbIM 3aKOHOM OT 27
nexabps 2002 roma N 184-®@3 "O TexHMYECKOM pEryJupoBaHUU", aKTaMU, COCTABJISIONIMMH IPaBO
EBpa3zuiickoro 3kOHOMHUYECKOIro COI03a.

Cratba 11. Pexxum paboTbl npogasua (MCNONHUTENS)

1. Pexxuim pa®oThI rOCyAapCTBEHHBIX, MYHUIIUTAIBHBIX OPraHU3allUuid TOPTOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITYy>KMBaHHsI MMOTpeOUTENEH YCTaHABIMBAETCS MO PEIICHUIO COOTBETCTBEHHO HCITOJHUTENBHBIX
opranoB cyonsekToB Poccuiickoit denepannu 1 OpraHoB MECTHOT'O CaMOYITPABJICHUSI.

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum pa6OTBI 0praHH3aL{HI>i, OCYHICCTBIIAIONINX ACATCIBHOCTL B C(l)ean TOpProBsoro, OBITOBOT'O
1 MHBIX BHIOB 06CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJ'IeI71 U HC YKAa3aHHBIX B ITYHKTC 1 HACTOSIIEHN CTaTbH, a TAaKXKC
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HUHAUWBUAYAJIbHBIX HpGI[HpI/IHI/IMaTGJIeI;'I YCTaHaBJIMBACTCA UMHU CaAMOCTOATCIIBHO.

3. Pexxum paboThl npojaBua (UCHOJHUTENS) TOBOAMUTCS 1O CBEIEHUS MOTpeOUTeNed M JOKEH
COOTBETCTBOBATh YCTAHOBJIECHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOMTEN0 HE TpeJoCTaBlIeHa BO3MOXXHOCTh HE3aMEIMTENBHO IONyYUTh MPH
3aKJIIOYEHUHN JOTOBOpa MH(pOpMaIHio 0 ToBape (padoTe, ycayre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(MCTIOTHUTENS) BO3MEIICHUST yOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOUCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS U TMOTpeOOBaTh
BO3BpaTa yIjJaueHHOM 3a TOBAp CyMMbI U BO3MEIIECHUS JPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCIONHEHHS IOTOBOpA MOTPeOUTENs 00s3aH BO3BPATUThH TOBAp (pe3yabTaT padOTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO 10 UX XapaKTepy) MpoIaBIy (MCIIOTHHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TlpomaBerr (MCHOTHUTENH), HE TNPEIOCTABUBIINMA TOKYNATEIIO0 TIOJHOM H JOCTOBEPHOM
nHopmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHkroM 1 crtateu 29 Hacrosmiero 3akoHa, 3a HEOCTAaTKH ToBapa (paloThl, YCIIYyTH),
BO3HHUKIIIKE TIOCTIE €r0 Mepeiayl MOTPeOUTENIO BCIEACTBUE OTCYTCTBUS Y HErO TaKOil MH(OpMAaIIHH.

(. 2 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeIOCTaBUBIINK TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJIHYIO
nHpopMmanu o ToBape (ycayre) wid npojaaBiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOW MOTpeduTenem
ObUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJAXKH (IIOTOBOP BO3ME3JHOTO OKa3aHWsI yCIYr) C MPOAABIIOM
(McTIoTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCIEICTBUEC
MIPEOCTABIICHUS €My TaKOH HH(OpMAaIHH.

Ecnu uvHOe HEe mpeaycCMOTpPEHO COrJIalleHHMEeM MeXAy BIaJeNbleM arperaropa M MpoJaBIOM
(McronHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUH MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKJIIOUEHHOTO IMOTpeOuTeNeM ¢ MPOAaBIOM (MCHOJHHUTENEM) Ha OCHOBAaHUU
MIPEeIOCTAaBIIEHHON BlajaesblleM arperaropa wuHdopmanuu o ToBape (yciyre) Wi MpOAABIE
(ucmonHHUTENE), a TaKXKe 3a COONIIOJIEHUE MpaB MOTpeOuTeNel, HapyUIEHHBIX B pe3yibTaTe Mepeaadu
MoTpeduTeNnto ToBapa (yCIyrd) HEHaAJEKalllero KayecTBa M oOMEHa HEMpOJOBOJILCTBEHHOIO TOBapa
HaJJIeXKAaIllero KauecTBa Ha aHaJOTUYHBII TOBap, HECET MpoiaBell (MCTIOIHUTEH).

Brnagenery arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, MPHUYUHEHHBIE IMOTPEOUTEINIO
BCIIE/ICTBHE TPEJOCTABJICHUS €My HEJOCTOBEPHON WM HEmOoJHON uHpopManuu o ToBape (yciyre), B
cllydae, eclid BJaJieNiell arperaropa He u3MeHsieT uHbopMaluioo o ToBape (yclyre), MpeAoCTaBICHHYIO
MPOJABIOM (HCIIOJIHUTENEM) U COJEPKallylocs B TMPEVIOKEHHH O 3aKIIOYeHHH J0TOBOpa KYTUIH-
MPOJaKH (JOTOBOPA BO3ME3AHOTO OKa3aHUs yCIyT).

(m. 2.1 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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2.2. Tlorpeburens BIpaBe MPEIbsIBUThL TPeOOBaHMWE K BIAACIBILy arperaTopa O BO3BpATe CYMMBI
IIPOM3BEACHHON MM IIpeIBapUTENIbHON oIulaThl ToBapa (ycimyru). Bmanenen arperatopa Bo3Bpaliact
CyMMYy TOJIYYCHHOM MM TPEIBApUTEILHON OIUIaThl TOBapa (YCIIyTW) B TEYCHHE ACCITH KaJleHIApHBIX
I[Heﬁ CO MOHA MPCABABICHUA HOTp€6I/ITeJIeM TaKoro Tpe60BaHI/I$I npun OJHOBPCMCHHOM HAJINYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOrO MOTpPEeOHWTENEeM BHECEHA MpeaBapUTeNIbHAs OIulaTa Ha
0aHKOBCKHI CUeT BIa/ieNblia arperaTtopa, He epeaaH MoTpeOnTeNio B CPoK (yciayra He OKazaHa B CPOK);

MOTpeOUTENs HAMpaBUJ MPOAABIYY (MCIIOJHHUTEN0) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0rOBOpa KYIUIU-TIPOJIAXKH (JJOTOBOPA BO3ME3HOTO OKAa3aHMS YCIIYT) B CBSI3M C HAPYIICHHEM ITPOAABIIOM
(ucnonHUTENEM) 00s13aTENIbCTBA NIEPEIaTh TOBAP (0OKa3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBaHueM o0 BO3Bpare CyMMBbI IpeIBapUTEIbHONW OIUIaThl ToBapa (YCIyIrH)
NoTpeOUTENh  HANpaBiseT  BIAICTBIly arperaropa MONTBEPXKJACHUE  HAINPABICHHUS  MPOAABILY
(MCTIONHUTENI0) YyBedOMJIEHHST 00 OTKa3e OT MCIOJIHEHHUs] JO0roBopa KyIUIM-IIPOAaku (JAoroBopa
BO3ME3THOTO OKa3aHUS yCIIyT).

Eciin wHOe He mpemycMOTPEHO YCIOBUSMHU IIOJIB30BATENLCKOTO WM HWHOTO  COTJIAIICHHUS
moTpeOuTeNsT ¢ BIAAETBIIEM arperaropa, yBEIOMJICHHWE TMPOAABIYy (HCHOJHUTENO) 00 OTKaze oT
WCTIONTHEHUSI JIOTOBOpPA KYIUIM-TIPOJKUA (JOTOBOpa BO3ME3IHOTO OKa3aHUs YCIyT) MOXET ObITh
HaIpaBJIEHO BJIJIEIIbIly arperaropa, KOTOpblii 00s3aH HAIIPaBUTh €r0 MPOJABILy (MCIIOIHUTEIIO).

(1. 2.2 BBeneH @exnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciaydae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIAJENEI] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI MpPEIBAPUTENLHOM OIuIaThl ToBapa (YCIyru) MpH IOJYYEHHUH OT
nmpojaBma (MCHOJHUTENS) TOATBEPXKIACHUS TPUHATHSA MOTpeOWTENIeM ToBapa (OKa3aHWsS YCIyTH) MpU
YCIIOBUH, YTO KOMHS TaKOTO MOATBEP)KICHUS Oblja HampaBlieHa BIaJebIEM arperatopa norpeduTento B
TE€YEHHE JECATU KaJeHIApHbIX AHEW CO JHA MOJy4YeHHs BIAJeNbleM arperatopa TpeOoBaHMs O BO3BpaTe
CYMMBbl TpeIBapUTEIbHONM oOIIaThl ToBapa (yciayru). B chmyuae Hecornmacusi mnorpeOutens ¢
MIPEJICTAaBJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTelbCTBAaMH MPHUHATHS MOTpedUTeIeM ToBapa
(okazanuss ycmyru) noTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMBI IMPOHU3BEIECHHOW UM
MIpe/IBApUTENIbHOM OIUIaThl TOBapa (yciIyru) B CyJeOHOM MOpSIKe.

(. 2.3 BBeneH @enepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuyMHEeHHWH Bpeda >KHU3HU, 3J0POBBI0 W UMYIIECTBY MOTpeOUTENss BCIEACTBUE
HEMpPeI0CTaBICHUsI eMy TOJHOW U JIOCTOBEpHOU MH(popManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEUIECHHUS TAKOTO Bpela B MOPSAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosmiero
3akoHa, B TOM YHUCJE IMIOJHOTO BO3MELIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOoJIAIIUMCS B COOCTBEHHOCTH (BJIAJCHUH) IIOTPEOUTEIIS.

(. 3 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMN NOTPeOUTENs O BO3MELICHUHM YOBITKOB, MNPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEI0CTAaTOYHO IMOJIHOM MH(opmaiueil o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 NPEANOJIOKEHUSI 00 OTCYTCTBUHM y MOTPEOMTENs ClEUalbHBIX MO3HAHUN O CBOMCTBaX U
XapaKTepUCTHUKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)
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Koncynprantlntoc: npumeyanue.
C 01.10.2026 B naumenoBanue ctT. 13 BHocsaTcs m3MeneHus (@3 or 31.07.2025 N 290-®3). Cwm.

OyIyIIyI0 peIaKIuIo.

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNonHWUTens, npoAaasLa,
YNOSIHOMOY€eHHOU opraHusauumu nnun YNOSITHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue rnpaB noTpebutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B m. 1 ct. 13 BHOCATCs uzmenenust (P3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
PEeAAKIHIO.

1. 3a HapyuieHue npaB MoTpeOuTeNnell U3roTOBUTENb (MCIOJHUTENb, NMPOJIAaBEll, YIOJIHOMOYEHHAS
OpraHM3ansl WIM YIOJIHOMOYEHHBI WHIUBUAYalIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPETyCMOTPEHHYIO 3aKOHOM WU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu uHOEe HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPHYUHECHHBIC MOTPEOUTENIO, MOIJIekKAT
BO3MEICHUIO B MTOJTHOM CyMMe CBEpPX HEYCTONKHU (TI€HN), YCTAHOBJIEHHOMN 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. VYmnata HeycToWkH (TI€HH) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBHUTEIIS
(MCTIOTHUTENS, MPOJABIIA, YITOJTHOMOUYSHHYIO OPTaHU3AIMI0 MM YIIOJTHOMOYEHHOTO WHAWBHIYaTbHOTO
MpEIIPUHIMATEINSI, UMIIOPTEPa) OT MCIIONHEHHS BO3JIOKEHHBIX HAa HETO 00s3aTEeNIbCTB B HAType Mepes
norpeduTenem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynbrantllntoc: mpumeuanue.
C 01.10.2026 B m. 4 ct. 13 BHOCATC u3Menenus: (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro
pEIaKIuIo.

4. 3roToBuTelb (MCIIOJHUATEID, TPOAABEL, YIIOJIHOMOYCHHAS OPraHU3aIUs WIH YIIOJTHOMOYCHHBIH
WH/IMBHUYaJIbHBII MPEAPUHUMATEIH, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTENILCTB MJIM 332 HEHAJJIe)KAIee HCIIOJIHEHHE O005A3aTeNIbCTB, €CJIM JOKaXKET, YTO HEHCIIOTHEHUE
00513aTENILCTB WIIM UX HEHAJUIC)KAISe HMCIIOJHECHUE MPOU3O0IUIO BCJICICTBHE HEMPEOJOIUMON CHIIBI, a
TAKXKe 110 MHBIM OCHOBAHHSM, TIPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOGoBaHus moTpebutens o0 ymiaTe HEYCTOHKM (II€HH), MPEeIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, IMOJUIEXkKAT YAOBIETBOPEHUIO U3rOTOBUTENEM (MCIIOIHUTENEM, MTPOJIaBIIOM, YITOJTHOMOUYEHHOMN
OpraHu3aliMel WiIM YHNOJHOMOYEHHBIM WHAMBUIYAIbHBIM MpEANpUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOJIBLHOM TOPSIJIKE.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS uzmenenust (P3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
pEeAAKIUIO.

Koncynsrantlntoc: npumeyanue.
O BbISIBIIEHUM KOHCTUTYLIHOHHO-IIPaBOBOro cMbicaa ad3. 1 m. 6 cr. 13 cm. [locranoBnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBneTBOpeHHH CYIOM TpeOOBaHMM NOTpPEOUTENs,, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBAET C M3TOTOBHUTENS (MCIONHUTENS, TMpOJABLAa, YIOJHOMOYEHHOW OpraHu3aluyd —WId
YIOJHOMOYEHHOTO  MHAWBHUIYaJbHOTO  MpEANpUHUMATENs, HMIIOpTEpa) 3a HECOOJI0JeHHE B
JNOOPOBOJIBHOM TOpSIIKE YJOBJIETBOPEHUs TpeOoBaHUM moTpeduTens mTpad B pa3Mepe MATHAECST
MIPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CyZIOM B MOJIb3Y OTPEOUTENSL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHuweM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
norpedureneil (MX accorualiy, Cor3bl) I OpraHbl MECTHOI'O CAMOYIPABIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpada NepedrcisioTcs yKazaHHbIM OOBEIMHEHUSM (WX acCOLMalUsAM, COH3aM)
WM OpraHam.

7. lltpad, mpemycMOTPEHHBINH TYHKTOM 6 HACTOSIIEH CTaThH, HE TIOJJICKHUT B3BICKAHUIO B CIIyYae,
€CJIH M3rOTOBUTENb (KCIOJHUTENb, MPOJAABEL, YMOJHOMOYEHHAs OpPraHM3alMs WIM YIMOJIHOMOYEHHBIN
WHIUBUAYAIbHBIA MpeaIpUHUMATEIb, HMIOPTEP) B JOOPOBOJBHOM TOPSAKE HE YAOBIETBOPHUII
TpeOOBaHUsI MOTPEOUTENS 10 BUHE MOTPEOUTENSA, B TOM YHUCJE B Clydae YKIOHEHHUS MOTPEOUTENs OT
COBEpUICHHS JNEUCTBUN, MPETYCMOTPEHHBIX HACTOSALIUM 3aKOHOM, OO TaKOro HEHCIOIHEHHS WM
0053aTeNbCTB, B pE3yJbTaTe KOTOPOTO H3rOTOBUTENb (UCHOJHUTENb, MpPOJAABEl, YHOJIHOMOYEHHas
OpraHu3aIys Wid YIOJIHOMOYCHHBIH UHIMBUIYaTbHBIA IPEIIpPUHUMATENb, UMIOPTEP) OKa3aycs JHUIIEH
BO3MOXHOCTH B JJOOPOBOJILHOM TOPSJIKE yAOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

HTtpad, nmpesycMOTpeHHBI MyHKTOM 6 HACTOSIEH CTaThU, TaKXKE HE MOMJIEKUT B3BICKAHHUIO B
clly4ae, €Cld HW3rOTOBUTENb (MCIOJHHUTENb, MPOAABEll, YIOJHOMOYEHHAs OpraHu3alus WiH
YHOJHOMOYEHHBIH UHIUBUAYAIbHBIN MIPEANPUHUMATEh, UMIIOPTEP) HE UCTIOIHUI WM HECBOEBPEMEHHO
WCIIOJIHWJI YCTAHOBJICHHBIE HACTOALIMM 3aKOHOM o00s3aTelbCTBA MeEpell MOTpeOUTEeNeM BCIIEACTBHE
HapyUICHUs] CBOUM KOHTPAreHTOM O0s3aHHOCTEN MO MOCTaBKEe TOBApOB (BBIIIOJIHEHUIO PadOT, OKa3aHUIO
yCIIyT), HEOOXOMUMBIX Ui MCIOJIHEHUS 00S3aTeNbCTB Mepe]] MOTpeduTeneM, 3a UCKIIOUEHHEM CiIydas,
€CJIM M3rOTOBUTENb (KCIOJHUTENb, MPOJABEll, YIOJHOMOYEHHAs OpPraHM3alMs WIH YIOJIHOMOYEHHBIN
WHIUBUAYATbHBIA MpeANpUHUMATENb, UMIIOPTEP) AECHCTBOBAIT HEIOOPOCOBECTHO WM HEPa3yMHO MpPH
BBIOOpE TAKOT'O0 KOHTPAreHTa.

B cnyuae, ecnum nmo oOpamieHuss moTpedutens B CyJ MEXKIY H3TOTOBUTENIEM (HCIIOTHHUTEIEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHuM3ainuedl  WJIM  YINOJIHOMOYEHHBIM  WHIUBUIYaJIbHBIM
MpearnpuHUMAaTeNIeM, HMIIOPTEPOM) U TOTpPeOUTENeM 3aKII0OYeHO MEIMATUBHOE  COTJIAIIeHUE,
npenxycmorpenHoe denepanbabiM 3akoHoM OT 27 uronsg 2010 roga N 193-®03 "OO6 anpTepHaTUBHOMN
MpoLeype yperyaupoBaHUsl CIOPOB C ydYacTHEM TMocpenHuka (mpouenype meauanuu)", mrpad,
MPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIIEH CTaTbU, CYJOM HE B3BICKMBAETCS, 3a UCKIIOUEHUEM CIy4aes,
€ClIi TaKoe MEIMATHBHOE COrjalleHHe He ObUIO HCHONHEHO MO0 BWUHE HW3TOTOBUTENSA (HMCIOIHUTEIS,

www.consultant.ru Crpanuua 19 ns 54

Hafe)XXHasa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=22.05.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&date=22.05.2026&dst=268&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494342&date=22.05.2026&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.05.2026&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330191&date=22.05.2026&dst=100076&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

npoaaBua, yHOJ’IHOMO'—ICHHOfI opranu3anvu HIJIN YIOOJIHOMOYCHHOTI'O HHIUBUAYAJIBHOT'O
IIpeAIIpUHUMATENS, UMIIOPTEPA).
(n. 7 BBeaeH PenepanbHbIM 3akoHOM OT 28.12.2025 N 500-D3)

8. Ecnim MHOE HE yCTaHOBJIICHO 3aKOHOM, YCTYIIKAa IOTpeOuTelieM IpaBa TpeOoBaHHS 00 yruiaTe
HEYCTONKHU (TMeHM), pa3Mep KOTOPOH ONpEJesIeH B COOTBETCTBHM C IYHKTOM | cTaTbu 23 HACTOALIETO
3akoHa, u mrpada, YKa3aHHOTO B IIyHKTE 6 HACTOSIIEH CTaThH, JIUILY, HE SBISIOMIEMYCS TOTpEOHTENEM,
HE JIOITyCKAaeTCsl, €CIM TaKasl YCTyIKa COBEpPLIAETCS /10 BCTYIJICHUS B 3aKOHHYIO CHIIy PELEHUs cyJa O
B3bICKAHMM YyKa3aHHBIX HEyCTOMkM (meHu) u (wiam) mrpada. [Ipu coBepiieHMM Takoll cHENKH OHa
MIPU3HAETCS] HUYTOXKHOM.

(n. 8 BBeren denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UMyLiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIN BCreacTBue
HepocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY MOTpeOUTENs BCIEACTBUE
KOHCTPYKTUBHBIX, IPOM3BOACTBEHHBIX, PELENTYPHBIX WIM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKHUT BO3MEIIEHHUIO B IOJIHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIIECHUS Bpeia, MPUIMHEHHOTO BCIEICTBUE HEAOCTATKOB ToBapa (paboThl,
yCIIyTH), TpPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, mpruuMHEHHBIN KU3HH, 3I0POBBIO WIIM UMYIIECTBY TIOTPEOUTEISI, TOICKUT BO3MEIICHHIO,
€CJIM BpeJI MPUYMHEH B TEYCHHUE YCTAHOBJICHHOTO CPOKa CITY>KOBI MM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3yspTaT paboThl) MOJDKEH OBITh YCTAaHOBJIEH B COOTBETCTBHHU C NMyHKTamu 2, 4
CTaTh 5 HACTOAMIET0 3aKOHAa CPOK CIYXObI HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIICH, JHOO
MOTPeOUTEII0 He ObLTA MPEIOCTaBIICHA MOJHAS M IOCTOBEPHAst MHPOPMAIIUsS O CPOKE CITYXKOBI HIIH CPOKE
TOJHOCTH, JIMOO MOTPeOUTENs HE OBUT MPOMHPOPMHUPOBAH O HEOOXOAUMBIX JIEHCTBHSIX IO HCTCYCHUHU
CpOKa CIy)KObI WJIM CPOKa TOAHOCTH W BO3MOXKHBIX IOCJICICTBUSAX MPHU HEBBIMOIHCHUH YKa3aHHBIX
JeWcTBUH, MO0 TOBap (pe3ysbTaT pabdOThl) IO UCTEYCHUU 3THUX CPOKOB MPEACTABISICT OMACHOCTH ISt
KU3HU U 37I0POBbS, BPE/I MTOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €ro MPHUYNHCHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmn B cOOTBETCTBHU C IITYHKTOM 1 craten 5 HaACTOAIICTO 3aKoHa M3rOTOBHUTEIIb (I/ICHOJIHI/ITCJIB) HC
YCTAaHOBUJI HA TOBAp (pa60Ty) CPOK CJ'Iy>K6BI, Bpea MOMJICKHUT BO3MCILICHUIO B CJIydac€ €ro NpUIYNHCHUA B
TCUCHHC ACCATH JICT CO OHA IICPCAadu TOBapa (pa6OTLI) HOTpe6I/IT€J'IIO, a €CJIKM JCHb MNepecaur YCTAHOBUTD
HCBO3MOXXHO, C IaTbl U3TOTOBJICHHA TOBApa (OKOH‘IaHI/IH BBIITOJIHCHHU A pa6OTBI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOMJIC)KHNT BO3MCHICHHUIO IMPOJAaBIIOM WU
HU3roTOBUTCIICM TOBApa I10 BBI60py MMOTCPICBUIICTO.

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJIICACTBHUEC HCIAOCTATKOB pa6OTLI WK YyCIyru, HOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICM.

4. UsrotoBuTEIIbH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTD 34 BPC, HpI/I"II/IHeHHHﬁ JKU3HH, 3J0POBBIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I$I B CBs3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, 060py,HOBaHI/I}I, HHCTPYMCHTOB U
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

UHBIX CPEJICTB, HEOOXOAWMBIX JUIsl MPOU3BOJACTBA TOBApOB (BBIMOJHEHHS pabOT, OKa3aHWUSA YCIyT),
HE3aBUCUMO OT TOT'0, ITO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUYECKHX 3HAHUH BBISBUTH UX OCOOBIE CBOWCTBA
WM HET.

5. MsroroBuTens (MCIONHUTEND, TPOJIABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJl IPUYMHEH BCJIEICTBUE HENIPEOJOIUMON CUIIbI WM HApYIIEHUs OTPEOUTENEM YCTaHOBIEHHBIX
IIpaBUJI CIIOJIb30BAHUS, XPAHEHUS UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIIyTH).

Crtatbs 15. KomneHcauusa mopanbHOro Bpeaa

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS M3MeHeHus: (O3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
pelaKIuIio.

MopanbHblii  Bpell, TNPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApyIIEHUS HW3TOTOBUTEIEM
(ucronHUTETIEM, MIPOJIaBLIOM,  YIOJHOMOYEHHOMU OpraHu3alvel WM YIOJHOMOYEHHBIM
WHIUBUAYATbHBIM IPEeIIpUHUMATEIEM, UMIOPTEPOM) MpaB NOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
1 mpaBoBbIMHU akTamu Poccuiickoit denepannu, peryaupyomiMi OTHOLIEHHS] B 00JIACTH 3aIIMTHI IIpaB
norpeduTeneil, MOANEKUT KOMIIEHCAIlMM MPUYMHUTENEM Bpela NpH HaJUYuu €ro BHHBL. Pa3mep
KOMIIEHCAIIUM MOPAJIBHOTO Bpela ONpENeNsieTCss CyJAOM W HE 3aBUCHT OT pa3Mepa BO3MELICHUs
MMYLIECTBEHHOT'O Bpe/a.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KommneHcarusi MOpabHOTO Bpeia OCYIIECTBIISIETCS] HE3aBUCUMO OT BO3MEIICHHUSI HUMYIIIECTBEHHOTO
Bpe/ia ¥ TIOHECEHHBIX MTOTPEOUTEIEM YOBITKOB.

CratbAa 16. Hepgonyctumble ycnoBusa AoroBopa, yuemnswluime npaBa notpeourens,
3anpeTbl M 00s3aHHOCTW, Hanaraemble Ha npojaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMHM yCIIOBUSIMH JIOTOBOpA, VYIIEMJISIONIMMHM IIpaBa MOTpEOUTENs, SBISIOTCA
yCIIOBUS, KOTOpbIE HapyLIAlOT MpPaBHJIa, YCTAHOBIEHHBIE MEXKIYHApOJIHBIMU JIoroBopamu Poccuiickoit
Oenepaniv, HACTOALIMM 3aKOHOM, 3aKOHaMHU U TPUHUMAaeMbIMH B COOTBETCTBUU C HHUMH HHBIMH
HOPMAaTUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit Denepaiiuy, peryimpymomyMi OTHOIICHHUS B 00JIacTH
3alUThl MpaB notpedureneil. HemomycTuMmelie yclioBus JOTOBOpa, YHIEMIAIONIME IpaBa MOTPeOUTENs,
HUYTOXHBI.

Ecnu BritoueHue B JOTOBOP YCJIOBUM, YHIEMIISIONIUX MpaBa MOTPEOUTENs, MOBICKIO NPUYNHEHHE
yOBITKOB TOTPEOUTENI0, OHU TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTENIEM,
MMIIOPTEPOM, BIIAJIENIbIIEM arperaTtopa) B MOJHOM 0O0beMe B COOTBETCTBUHU CO cTaThed 13 HacTosmiero
3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITCJIH O BOSMCHICHHUHA Y6BITKOB MOJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC ICCATH
JIHEH CO JHS €ro NpEaABbABIICHUA.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

Koncynprantlntoc: npumeyanue.

[Tonoxenust cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycranaBiuBaroue IepeyeHb
HE/IOMYCTHMBIX YCJIOBHH JIOTOBOpA, YHIEMIISIOMIMX IIpaBa MOTPEOUTENs, PaCHpPOCTPAHAIOTCS Ha
OTHOIIEHHMSI, BOSHUKILINE U3 PaHEe 3aKIF0UYEHHBIX IOTOBOPOB.

2. K He1omyCTHUMBIM YCIIOBHSIM JJOTOBOPA, YIIEMIISIONINM IIPaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT MPOJABILY (M3TOTOBUTENIO, UCIIOIHUTENIO, YIIOTHOMOUYEHHOM
OpraHM3aliyi WIK YHOJHOMOYEHHOMY WHJMBUYaJbHOMY IpPEANPUHUMATEII0, UMIIOPTEPY, BiaAEibIly
arperatopa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HUCIOJIHEHHUs OO0SA3aTEeNbCTBA WIM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUN 00s3aTenbcTBa (IIpeaMeTa, 1IeHbl, CPOKa U MHBIX COIJIACOBAHHBIX C MOTpeOuTeNneM
YCIIOBUI), 3a HUCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit ®enepanuy nperyCMOTPEHA BO3MOKHOCTD MPEAOCTABIICHHS IOTOBOPOM TAKOTO IIPABa;

2) ycnoBusi, KOTOpbI€ OrPaHUYMBAIOT MPABO MOTPEOUTENS] Ha CBOOOIHBIN BBIOOP TEPPUTOPHATIBHOM
MTOACYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaThM 17 HACTOSIIEro 3aKOHa;

3) ycnoBHsA, KOTOpBI€ YCTAHABIMBAIOT I TOTpeOutens mrTpadHble CaHKIUW WX WHBIE
00s13aHHOCTH, TPEISITCTBYIONINE CBOOOJHOW peanu3alud TIpaBa, YCTAHOBJICHHOTO cTaThehd 32
HacToAIIero 3aKOHa;

4) ycioBusi, KOTOpbIE MCKIIIOYAIOT WM OTPAaHUYUBAIOT OTBETCTBEHHOCTH MPOJaBla (M3rOTOBUTEIS,
WCIIOJIHUTENSI,  yNOJHOMOYEHHOM  OpraHu3aluyd  WIM  YINOJHOMOYEHHOTO  HMHJMBUIYaJIbHOTO
MpearpuHUMAaTeNsi, HMIOPTEepa, BIAJeNblia arperaropa) 3a HEUCHOJHEHHE WM HEHaJIexallee
HCIIOJIHEHUE 0053aTeIbCTB 110 OCHOBAHUSAM, HE TPEYCMOTPEHHBIM 3aKOHOM;

5) ycioBusa, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHWE OIHUX TOBApOB (paboT, yCIyT)
00s13aTeNBPHBIM TIPUOOPETEHUEM HWHBIX TOBAapoB (paboT, yCiIyr), B TOM YHCIE MPETyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIIIOYEHUE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycClOBHS, KOTOpbIE MPEIyCMATPUBAIOT BBIIOJHEHUE JOIMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJIHUTENBHBIX YCIIYT) 3a IUIaTy 0e3 MOJIy4YeHUsl COTacus MoTpeOuTeNs;

7) ycnoBus, KOTOpPbIE€ OIpPaHMYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosimero 3akoHa IpaBo
notpedurens Ha BbIOOp criocoba u (GopMBbI OILIATHI TOBAPOB (paboT, yCiyr);

8) ycioBus, KOTOpPbIE COMAEPKAT OCHOBAHHUSA JOCPOUYHOTO PACTOPXKEHHUS IOTOBOpa MO TPeOOBaHHUIO
npojaBia (MCIOJHUTENS, BIAJENblla arperaropa), HE MPEAyCMOTPEHHBIE 3aKOHOM WJIH WHBIM
HOpPMAaTUBHBIM MPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKU;

10) ycnoBusi, KOTOpblE OIPaHMYMBAIOT IpPaBO BbIOOpa BHUJA TpPeOOBaHM, IMperyCMOTPEHHBIX
nyHKToM | ctarbu 18 m nmyHkTOM 1 ctatbu 29 HacTosiero 3akoHa, KOTOPbIe MOTYT ObITh MPEIbIBICHbI
pojAaBlly (M3rOTOBUTEINIO, HCIOJIHUTENO, YHOJTHOMOYEHHOM OpraHu3alMd WU YIOJIHOMOYEHHOMY
UHJAMBUIYaIbHOMY MpPEINPUHUMATEN0, UMIOPTEPY) MpH MPOJake TOBApOB (BBINIOJHEHUH pPAOOT,
OKa3aHMHU yCIyT) HEHaUIeXKallero KayecTna;
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

11) ycioBus, KOTOpblE YCTaHABIMBAIOT OOS3aTENbHBIA JOCYACOHBIN TOPSIOK PAacCMOTPEHHS
CIIOPOB, €CIIM TaKOM MOPAA0K HE MPELYyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpbIE YCTaHABJIMBAIOT JUIsI MNOTpeOUTENs OOA3aHHOCTh 110 JI0Ka3bIBAHUIO
OTIpeIETICHHBIX OOCTOATENBCTB, OpEMsI IOKa3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBwusi, KOTOpBIE OrPaHUYMBAIOT IOTPEOUTEIIS B CPEACTBAX M CIIOCO0AX 3alUTHl HAPYIICHHBIX
pasB;

14) ycnoBus, KOTOpbIE CTaBAT YAOBIETBOpEHUE TpeOOBaHUI MOTpeOuTeNel B OTHOLIEHUH TOBApOB
(paboT, ycnyr) ¢ HeIOCTaTKaMHU B 3aBUCHUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKaMHU TOBapOB

(pabort, ycnyr);

15) wuHBle ycnoBHS, HapyllalollyMe IpaBUia, YCTAHOBJIEHHBIE MEXKIYHApOJIHBIMHM JOrOBOpaMu
Poccuiickoit ®@enepannu, HaCTOSAMMM 3aKOHOM, 3aKOHaMU M MPUHUMAEMBIMU B COOTBETCTBUHM C HUMH
VHBIMU HOPMAaTHBHBIMH IIPaBOBBIMHU akTamu Poccuiickoit denepanuu, peryaupyromuMy OTHOLIECHHS B
001acTy 3alUTHI ITpaB NOTPEOUTENEH.

3. IlponaBer; (WMcroNHUTENb, BIAJEJEl] arperaropa) He BIOpPaBe OTKa3bIBaTh B 3aKIIOYECHUH,
WCIIOJIHEHUU JO0rOBOpPa, HAIMPABJICHHOI0 Ha MpUOOpEeTeHne OAHMX TOBapoB (paboT, yciyT), IO MPUYKHE
OTKa3a NOoTpeOuTeNnsi B NPUOOPETEHHMM WHBIX TOBapoB (paboT, ycayr). YOBITKM, HPUYMHEHHbBIE
MOTPEOUTENIO0 BCIEACTBHE HapyLIEHUS €ro mnpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEIIAIOTCS MTPOJIABIIOM (MCITOTHUTEIIEM, BIIAJICNIBIIEM arperatopa) B moJHOM oObeMe.

3anpemniaercs yI0BIECTBOPEHUE TPEOOBAHMI MOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yciyr) ¢
HE/IOCTaTKaMHU CTaBHTh B 3aBHCHMOCThH OT YCJOBWH, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBAapoB (padoT,

yCIyT).

3anperiaercsd OTKa3 B 3aKIIOYEHHWU JOTOBOpPA M BO BHECEHMM H3MEHEHHIl B JOroBOp B Cllydae
MIPAaBOMEPHOr0 yKa3aHHs MOTpeOUTENIeM Ha HEJOMyCTHMbIE YCJIOBHS JOrOBOpa, YIIEMJISIOIIME MpaBa
MOTpeOUTENs, B LIEIAX UCKIIOYEHUS Takux ycioBui. [lpu npenbsBienun norpeduteneM TpeGoBaHus 00
UCKIIIOYEHUH W3 JIOTOBOpPAa HEAONMYCTUMBIX YCIOBHIl JOTOBOpa, YUIEMIISIONIUX IpaBa HOTpPeOUTEs,
yKa3aHHOE TpeOOBaHME MOMJICKHUT PACCMOTPEHHUIO B TEUECHHUE JECATU THEH CO THS €ro NMpeabsBICHHUS C
00s13aTeIbHBIM U3BEIIEHUEM MOTPeOUTENs O pe3ylbTaTax pacCMOTPEHHS U MPUHITOM MOTHBUPOBAHHOM
PELICHUH IO CYIIECTBY YKa3aHHOTrO TpeOOBaHMUSI.

AG3a1pl 4eTBEepThIN - MATHINA yTpaTwiu cuity ¢ 1 centsOps 2025 roga. - denepanbHblii 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hponaxca JOINIOJIHUTCIIbHBIX TOBApOB (BBIHOJ'IHCHI/IG JOITOJTHUTCIBHBIX pa60T, OKa3aHHuc
JOIIOJTHHUTCIIBHBIX ycnyr) 3a OTACIIBHYKO IUIATy OCYHICCTBIICTCA TPOAaBIOM (I/ICHOJ'IHI/ITCJ'ICM,
BJI1aACIIBIIEM arperaTopa) HCKIIIOYUTCIBHO C COrj1aCus l'IOTp€6I/ITeJ'I$I.

HOTpe6I/ITeJ'IL BIIpaBC HOTpe60BaTB OT MIpOoJaBIia (I/ICHOJ'IHI/ITCJ'IH, BJ1aacibla arperaTopa) BO3Bpara
ynnaquHoﬁ JEHEKHOU CYMMBI 3a HPOJAaHHBIC 0e3 ero coriacus JOMOJIHUTCIIBHBIC ~ TOBAPbI
(BLIHOJ'IHCHHBIC JOIIOJITHUTCIIbHBIC pa6OTLI, OKa3aHHBIC JOIIOJIHUTCIIBHBIC YCJ'IYFI/I).

3anpemaeTcsl HaBA3bIBAHUC HOTpe6I/ITeJ'II-O JAOIOJIHUTEIIBHBIX TOBAPOB (pa60T, yCJ'IyF) 34 OTACJIbHYIO
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"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

IUIaTy TyTeM IMPeUIOKEHUsT MOTPEOUTENI0 0 3aKIIOUEHHs JOrOBOpa O NPUOOPETEeHHMH OCHOBHBIX
TOBapoB (paboT, yCciayr) MpruoOpecTH JAOMOJHUTEILHBIE TOBAPHI (PAOOThI, YCIYTH) WIH 3aKIIOYATHh WHBIC
JOTOBOPBI, TPUOOPETEHHE WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBACTCS 0053aTENbHOCTBIO TIPU
prOOpPETEeHUN OCHOBHBIX TOBApOB (padoT, yCIIyT), €Cii HHOE HE IPEYCMOTPEHO 3aKOHOM.

[ToTpeburens BIpaBe OTKAa3aThCsl OT OIUIATHI HABS3aHHBIX JIOTIOJHHUTEIHHBIX TOBAapoB (pabdor,
YCIIyT), @ €CJIM OHHU OIUIaY€HBI, BIIpaBe MOTPEOOBAaTh OT MPOJIaBiia (MCIIOIHUTEIS, BIaIeblla arperaropa)
BO3BpATA YIIAYEHHOMW JICHE)KHOU CYMMBI.

TpeboBanue MOTpeOUTENsT O BO3BpaTe YIIAYEHHOW 3a HaBsI3aHHBIC JOIMOJIHUTEIBHBIC TOBAPHI
(paboThl, yCiayru) WM NPUOOPETEHHbIE 03 €ro COorjacHs JOMOJIHUTENIbHBIE TOBAphl (BBHITOJHEHHbBIE
JIOTIOJTHATEIbHBIC PA0OTHI, OKAa3aHHBIC JIOTIOJHHUTEIBHBIC YCIyTd) JEHEKHOH CYMMBI ITOJICKHT
VIOBJICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JTHS MPEIbIBICHUS YKa3aHHOTO TPeOOBAHUSI.

Cormacue moTpeOuTenss Ha  NOPUOOPETEHHE  JOMOJHUTEIBHBIX  TOBApOB  (BBINOJTHEHUE
JOTIOJTHUTEIBHBIX PAa00T, OKa3aHWE JOTONHUTEIBHBIX YCIYr) 3a IUIaTy OQOPMIIIETCS IPOIABIIOM
(ucromHUTENIEM, BIAJICTBIIEM arperaropa) B THChMEHHOH (opMe, eclii HHOE He NPEayCMOTPEHO
3akoHOM. OOsI3aHHOCTB JI0Ka3aTh HAJTMUNE TAKOTO COTIACHS WIIA OOCTOSTENBCTBA, B CHITy KOTOPOTO TaKOe
corjacue He TpeOyeTcs, BO3IaraeTcsi Ha mpojaBIia (MCIIOITHUTENS, BIaIeblla arperatopa).

[TpocraBneHue MpoAaBIOM (MCIOTHHUTENEM, BIIAIETbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COTJIACHH TIOTPEOUTENSI Ha TPHOOPETEHUE OMOHUTEIBHBIX TOBAPOB (BBITIOJHEHHE JIOTIOJHUTEILHBIX
paboT, OKa3zaHWE JOTOIHUTENBHBIX YCIYT) WM BBIPAKCHHE MPOAABIIOM (HMCIIOIHHUTEICM, BIIAJICIbIEM
arperatopa) 3a TOTPEOMTENs TaKOro COorjacusi B HMHOM BHAE 700 (OPMHPOBAHHUE IPOJIABIIOM
(ucriomHUTENEM, BIQJIENbIIEM arperatopa) YCJIOBUH, MPEInojaralolinXx H3HAYaIbHOE COTJIacHe
nmoTpeOuTenss Ha MPUOOPETCHHE IOTOJHUTEIBHBIX TOBAPOB (BBITOJIHEHHUE JOMOTHUTEIBHBIX padoT,
OKa3aHHe JOTIOJHHUTEIBHBIX YCIYT), HE JOMYCKaeTCS.

(. 3.1 BBenen @enepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlpomaBen; (MCHOJMHUTENb, BIAJENEl] arperaropa) HE BIIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOUEHUH, UCIIOJIHEHUH, U3MEHEHUH WM PaCTOPKEHUH JOrOBOPa C MOTPEOUTEIEM B CBSI3U C OTKAa30M
MOTpeOUTENST MPEJOCTaBUTh IEPCOHAIbHBIE JaHHbIE, 32 MCKIIIOUEHHEM CIy4daeB, €ClIM O0s3aHHOCTh
MIPEIOCTAaBIIEHUSI TaKWX JaHHBIX MPeIyCMOTpPEeHa 3akoHojaTenbcTBOM Poccuiickoit ®enepanuu wiu
HEMOCPEACTBEHHO CBS3aHA C UCIOJIHEHUEM JJOTOBOPA C MOTPEOUTEIEM.

[Ipu mpenbpsaBienun norpedbuteneM TpeOOBaHUS O MPEIOCTaBICHUU UH(POPMAIUU O KOHKPETHBIX
MpPUYMHAX M TPABOBBIX OCHOBAHUAX, OIPEISISIIONINX HEBO3MOXKHOCTh 3aKIIOYCHHS, HCIIOIHEHUS,
W3MEHEHUS WJIM PacTOPKEHUs JoroBopa 0e3 MpenocTaBlieHUs MEPCOHANBHBIX AAHHBIX, B MUCHMEHHON
dbopme (B TOM uymcie B (opMe DIEKTPOHHOTO JAOKYMEHTa) MpojaBell (KCIOJHUTENb, BIaelnel]
arperaropa) JI0JDKEH MPeIOCTaBUTh TaKyl MH(OpMAIUIO B TEYEHHE CEMH JHEU CO JIHS MPEAbSBICHUS
yYKa3aHHOTO TpeOOBaHMSL.

HponaBeu (I/ICHOJIHI/ITCJ'IB, BJIaACIICI arperaTopa) MpeaoCTaBIIAICT I/IH(I)OpMaI_[I/IIO HOTpe6I/ITeJHO B TOM
(l)opMe, B KOTOpOﬁ MNpEaABABICHO Tpe6OBaHI/Ie HOTpe6I/ITeJ'IH 0 IIPEAOCTaBJICHUU HH(bOpMaHHH 0
KOHKPCTHBIX IIPUYMHAX W IMPAaBOBLIX OCHOBAHHUAX, OIPCACIIAIOINX HCBO3MOKHOCTb 3aKIIKOUCHUA,
HCIIOJIHCHUS, U3BMCHCHUA UJIM PACTOPIKCHUSA JOT'OBOpaA oe3 MpEaAOCTaBJICHUA IICPCOHAIIBHBIX JAHHBIX, CCIIN
HHOC HC YKAa3aHO B 3TOM Tpe6OBaHI/II/I.
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[Tpu npenbsaBieHHH NOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUM MH(POPMALUU O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEICIAIOIIMX HEBO3MOKHOCTH 3aKIIOUCHUs, WCIIOJHEHUS,
M3MEHEHHsSI WIIM PACTOPKEHHS TOTOBOpa 0e3 MpeJOCTaBIICHUS MMePCOHATBHBIX JaHHBIX, B YCTHOW (hopme
Takas ”HPOpMaIUs JT0JKHA OBITh IIPEIOCTaBICHA HE3aMEITUTENHHO.

Cratba 16.1. ®opMbl U NopsAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbIM 3aKkoHOM OT 05.05.2014 N 112-D3)

1. [Iponasen (MCIOTHUTENB, BIAACIIEIl arperaropa B ciiydae UCIOIb30BaHUS B CBOEH JEATEIHHOCTH
HaJUYHBIX PAcueToB ¢ MoTpedurteneM) 00s13aH 00eCIIeYuTh BO3MOXKHOCTD OIUIATHI TOBapoB (PadoT, yCiIyT)
MyTEM HCIOJIb30BAaHUSI HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a Tak)Ke€ HAJIMYHBIX PAcdyeToOB I10
BBIOOPY IOTpeOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTD 00€CreYnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAaIlMOHAJIBHBIX INIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTEMBI IIIATCKHBIX KapT
pacmpocTpaHseTcss Ha TNpoAaBla (MCIIOMHHUTENS, BJIAJAENbIA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ai TOBapoB (BBITIONHEHUsT PadOT, OKa3aHWS YCIYT) 3a MPEAMIECTBYIONIMA KaJCHIAPHBIA TOJ
MIPEBBITIAET JIBA/IIIATh MIJIJTHOHOB PyOJIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmm MecTo orutaTsl ToBapoB (padoT, YCIIyT) HAaXOMUTCSI B MECTE, Te HE MPEIOCTABISIOTCS YCIYTH
JIOCTyna K TIOJABMDKHOW paauoTeneOHHOW CBs3M W (WJIM) CpEACTBaM KOJUICKTHBHOTO JIOCTYyNa K
WH(POPMAITMOHHO-TEIEKOMMYHHKAITMOHHOW ceTn "MHTepHeT", mpoaasell (MCIOIHUTENh) OCBOOOKIAETCS
OT O0O0S3aHHOCTH OOECIIEUYUTh B O3TOM MECTE€ BO3MOXXHOCTHh OIUIaThl TOBapoB (padoT, YCIOyr) c
WCIIOJIH30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBOOOXKIaeTCS OT OOSI3aHHOCTH OOECIIEYHTh BO3MOXXHOCTH OIUIATHI TOBapoOB C
UCTIOJb30BAHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTABJIIET MEHEe MSTH MWILIMOHOB pyOJel 3a mpeaniecTBYIOMUN
KaJICHIapHBIN TOJI.

(n. 1 B pea. @enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

Koncynprantllitoc: mpumeuaHue.
C 01.09.2026 m. 1 ct. 16.1 momomusercs a63. 5 - 7 (@3 ot 23.07.2025 N 248-03). Cm. Oyayuryro
pEIaKIuIO.

2. Omnara ToBapoB (paboT, yCIIyr) MOKET MPOU3BOJIUTHCS MOTPeOUTENEM B COOTBETCTBHH C
yKa3aHWEM TMpoJaBla (UCIIONHUTENSI) MyTEM pacyeTOB 4Yepe3 CyObEeKTOB HAIMOHAIBHON IJIATEKHOU
CUCTEMBI, OCYLIECTBIISIIOIIMX OKAa3aHUE IUUIATEKHBIX YCIYI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 HaMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIayr) HaJMYHBIMU JEHEXHBIMH CpPEICTBAMHU 00s3aTeNbCTBA
noTpeOuTeNnss Mmepel MPOAAaBIOM (MCIIOJHUTENEM) MO OIulaTe TOBapoB (paboT, YCIyr) CUYMTAIOTCS

www.consultant.ru CrpaHuua 25 ns 54

Hafe)XXHasa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=22.05.2026&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=22.05.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=22.05.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=22.05.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=527640&date=22.05.2026&dst=259&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=531458&date=22.05.2026&dst=100048&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJUYHBIX JIEHEKHBIX
CpeACTB TMpoAaBlly (MCIOJHHUTENIO) JHOO IUIATSKHOMY areHTy (cyOareHry), OCyIIECTBISIOMIEMY
JeSITENIbHOCTD 110 IPUEMY IIaTeXeN (PU3MUECKUX JIULL.

[Tpu omtaTe ToBapoB (paboT, yCiIyr) MMyTeM MEpeBoa MPe0CTaBISIEMbIX TIOTPEOUTEIIEM HATUIHBIX
JICHS)KHBIX CPEICTB 0€3 OTKPHITUS O0AHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Mepea MPOJaBIOM
(ucnosiHUTENEM) TIO OIUIaTe TOBAPOB (PabOT, yCIIyT) CUUTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHS IMOTPEOHMTENIEM HAIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOM
opranu3anuu Ju00 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIIOIINM JIEATEILHOCTh B
COOTBETCTBHUH C 3aKOHOJAaTeNbCTBOM Poccuiickoi denepaniny 0 HAIlMOHAJIBHOM MJIATEXKHOW CUCTEME.

[Tpu ornare ToBapoB (padboT, ycIryr) MyTeM MepeBoJia JEHEKHBIX CPEICTB B PAMKaxX MPUMEHSIEMBIX
dbopM O€3HATMYHBIX PACUETOB O0O0SA3aTEIHCTBA MOTPEOUTENST TEpea MPOAABIIOM (UCIIOJHUTEIEM) II0
oruiate ToBapoB (paboT, yCIyTr) CUUTAIOTCS WCIIOJHEHHBIMH B CyMMe, YKa3aHHOW B PacHoOpsOKEHUU O
MepeBo/ie JICHEKHBIX CpPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCTYKUBAOIICH
MOTpeOUTENS KPEAUTHOM OpraHu3annen.

4. Tlpu omyate ToBapoB (paboT, yCIyT) MPOAABIYY (MCIIOTHUTENO) 3alpPEIIeHO YCTAaHABIWUBATH B
OTHOIIEHUH OJHOTO BHJAa TOBapoB (paboT, yClIyr) paziuyHbIe LIEHbl B 3aBUCUMOCTHU OT crnocoba HX
OIIJIATHI MIOCPEACTBOM HAIWYHBIX PACYETOB MIIM B paMKax MPUMEHSIEMBIX POpM OE3HATMYHBIX PACUETOB.

KoncynprantlIntoc: npumeyanue.

IT. 4.1 cT. 16.1 He pacnipocTpaHsieTCsl Ha OTHOILICHMS, BOSHUKAIOLIHUE U3 JJOTOBOPOB y4YacTHUs B J10JIEBOM
CTPOMTENLCTBE, 3aKItoyaeMbiXx B coorBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpogaBiy (MCHOJHUTENIO) 3alpelieHO YCTaHABIMBATh B OTHOIIEHWU OJIHOTO BHJa TOBapoOB
(pabor, ycnyr) pa3nu4Hble IIEHbl B 3aBUCUMOCTH OT MCHOJIb30BaHUS MOTPEOUTEIEM CepBUCA PACCPOUKHU
WIM OIUIaThl TOBapa (paboThl, yCIyru) MOTpeOUTENEeM B PacCpOUKy WM 4Yepe3 OMpeJesIieHHOE BpeMs, 3a
UCKJTIOYEHHEM CIIy4aeB, €ClIi JOTOBOpP, YCIOBHUS KOTOPOTO MpeayCMaTpHUBAIOT OIUIaTy ToBapa (paloTsl,
YCIIyTH) MOTpeOUTENIeM B PACCPOUKY HIIM Yepe3 OMpPENEIICHHOE BPEeMsl, 3aKII0YaeTCsi C YYaCTHHUKOM
sKcepuMeHTa B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O
MPOBEJICHUH OJKCIEPUMEHTa IO YCTAHOBJICHUIO CIIEHUAIBHOIO PEryJUpOBaHUS B ILEJNAX CO3JaHUs
HEOOXOJUMBIX YCJIOBHHA MJIi OCYIIECTBICHHS NESITEIbHOCTH MO MapTHEPCKOMY (UHAHCHUPOBAHUIO B
oTHenbHbIX cyObekTax Poccuiickoit ®exepaui U O BHECEHMHM M3MEHEHHl B  OTHENbHbBIE
3aKOHOJaTeIbHbIe akThl Poccuiickoit denepanun".

(m. 4.1 BBenen denepanbHbiM 3aKoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omutare yciyr, oka3blBaeMbIX Ha OCHOBAaHMM aOOHEHTCKOTO JOrOBOpa B HH(POPMAIIMOHHO-
TEJIeKOMMYHUKAaIIMOHHOW ceTu "MHTepHeT" C wHCloNb30BaHHEM caifTa U (MJIU) CTpaHMIBl caiitTa B
MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT", u (unu) WHGOPMAIMOHHONW CHUCTEMBI, H
(unn) mporpamMmBbl JUTs SIEKTPOHHBIX BEIYUCIUTENHHBIX MAIIMH, UCIIOTHUTEIIO 3aIPEIeHO NCIOIB30BaTh
JUIS TIOJTYYEeHUSI TIEPUOINYECKUX TIaTeXel PeKBU3UTHI 0AHKOBCKOTO CYeTa MOTPEOHUTENs WM JaHHBIE O
€ro DIIEKTPOHHBIX CPEACTBAX IUIATEX a, KOTOPbIE MOTPeOUTENbh MPEJOCTaBUI paHee M B OTHOIICHUU
KOTOPBIX BbIPA3UJ UCIIOJHUTEIIO OTKA3 OT UCIOJIb30BaHUs IPU pacueTax ¢ HUM.

HcnonauTens 00s13aH 00ECIIEUNTh IMpueM OTKasa l'IOTpe6I/ITCJ'IH OT HCIIOJIb3OBAHUA IPHU PACUCTAX C
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

noTpeOUTENeM paHee MPeIOCTaBICHHBIX MOTPEeOUTENeM PEKBU3UTOB OAHKOBCKOTO CUETa MJIM JTAHHBIX O
€ro 3JIEKTPOHHBIX CPEJICTBAX IUIATEXKa, B TOM YHCIIE B AJIEKTPOHHOMN (opme.
(. 4.2 BBenen denepanbHbIM 3aK0HOM OT 15.10.2025 N 376-D3)

5. IlpomaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIHNE Yy NOTPEOUTENS] YOBITKH,
BbI3BaHHbIE HApYILIEHUEM TpeOOBaHUH ITyHKTa 1 HacTosuIel craThu.

CraTtbsa 17. Cyne6Has 3awmTa npaB notpedburtenen

1. 3ammTa paB NOTPEOUTENEH OCYIIECTBIISIETCS CYIOM.

3ammTa TpaB  moTpeOuTenedl  ychmyr,  OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTaHU3ALUSMH,
OPTaHU3YIOIMMH B3aUMOJICHCTBHE C YITOJHOMOUYEHHBIM IO TIpaBaM MOTpeOHUTesed (PMHAHCOBBIX YCIIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJTHOMOYEHHOM M0 MpaBaM NoTpeduTenel (PMHAHCOBBIX
ycayr", OCyIIECTBIISIETCSI C OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yYKa3aHHBIM DejiepanbHbIM 3aKOHOM.
(a63ar BBeieH denepanbHpiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amure npaB NoTpeduTenel MOryT ObITh MpenbsABICHBI MO BBIOOPY HMCTLA B CyJ IO
MECTY:

HaXOXJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM SABJISACTCA I/IHHI/IBI/IJIYBJIBHBIﬁ npeanpuHuMareiib, -
€Ir0 XKUTCJIBCTBA,

KHUTCJIIBCTBA TN HpC6I>IBaHI/I$I HucrTnaa,
3aKJIIOYCHUA WJIW UCIIOJTHEHUA 10T0OBOpaA.

Ecmu uck k opraHW3anuy BBITEKAaeT U3 JCATEIBHOCTH e¢ (WiInana WIH MPEeICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CY/I 10 MECTY HAXOXKICHUS ee (priraa Win mpeacTaBUTEIIbCTRA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburenu, uHBIE MCTLBI IO HCKaM, CBS3aHHBIM C HapyLIEHHMEM IIpaB MNOTpeduTesei,
OCBOOOXKIAIOTCSI OT YIUIAThl TOCYAapCTBEHHOW MOIUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccutickoii deneparuu o Hasmorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Maea Il. SALLIUTA MPAB MNOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutensa npm o6HapyXeHMU B TOBape He40CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. HOTpe6I/ITeJ'II> B CiIy4uac 06Hapy>KeHI/I}I B TOBApC HCAOCTATKOB, €CJIM OHU HE ObLIN OIr'OBOPCHEI
npoaaBuoM, 110 CBOEMY BBI60py BIIpaBeE:

MoTpebOBaTh 3aMEHBI Ha TOBAp ATOM ke MapKHU (ITUX K€ MOJIENH U (MIIK) apTHKYIIa);

noTpeOoBaTh 3aMEHbI Ha TAaKOW ke TOBap JPyroil Mapku (MOJENH, apTUKYJa) ¢ COOTBETCTBYIOIIMM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

[epepacyeToM MOKYITHON LEHBI;
oTpeOOBATh COPA3MEPHOT0 YMEHBIIICHHUS MTOKYITHOH IICHBI;

HOTp€6OBaTI) HE3aMCIJINTCIIBHOI'O 6€3B03MC3I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WJIK
BO3MCIICHHA paCXO0a0B HAa UX UCHIPABJICHUC HOTpe6I/IT€JIeM HJIM TPCTHUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JIOrOBOpa KYIUIM-NIPOAAKW U MOTpedoBaTh BO3BpATa YIUIAYEHHOW 3a
ToBap cymMbl. Ilo TpeOoBaHMIO IpoJaBLIa U 3a €ro CUeT MOTPeOHTENb JOJDKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MOTpeOHTENH BIIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUIHMHEHHBIX
eMy BCIEACTBHE MPOAAXH TOBApa HEHAUIEKAIIETO KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM  3aKOHOM JIISl  yJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHMIA
noTpeduTens.

B oTHOmeHMM TEXHUYECKH CJOXKHOTO ToBapa MOTpPeOuTEeNb B cllydae OOHAapyKEHHS B HEM
HEJOCTaTKOB BIIpaBe OTKAa3aThCS OT HCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJAXXH M MOTpeOoBaTh BO3BpaTa
YIUTAY€HHOW 3a TaKOM TOBap CyMMBI JIMOO NMpEeAbSBUTH TPeOOBAaHUE O €ro 3aMEHE Ha TOBap 3ITOM ke
Mapku (MozenH, apTHKyJa) WJIM Ha Takoil ke ToBap Jpyrod Mapku (MOJeNH, apTHKyJa) C
COOTBETCTBYIOIIMM I€pEpacyeTOM IOKYIMHOW IIeHbl B TEUYEHHE MATHAIATH JHEH cO JHS Mepenadu
noTpeOuTento Takoro TtoBapa. Ilo wucTedeHMM 3TOro cpoka yKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
Y/IOBJIETBOPEHUIO B OJTHOM U3 CIEIYIOLIUX CITy4aeB:

oOHapyKeHHEe CYIIECTBEHHOT 0 HEJI0OCTaTKa TOBapa;
HapylIeHHE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB yCTpaHEHHs HEJOCTaTKOB TOBapa;

HCBO3MOXXHOCTE HCIIOJB30BaHWA TOBapa B TCUYCHHE KaXAOro roliaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boyiee yem TpUAOATb ,I[HCI71 BCJIICACTBUE HCOAHOKPATHOI'O YCTpaHCHHUA €TI0 pPas3sIMYHBIX
HCJOCTATKOB.

[lepeueHbr TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaercst IlpaBurensctBom Poccuiickoii
denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeOoBanus, yka3zaHHbIE B IyHKTe | HACTOSIIEH CTaThH, MPEIBSBISIOTCS MOTPEOUTEIEM
npoaaBly JuOO  YINOJHOMOYCHHON OpraHu3allid WU YIIOJHOMOYEHHOMY WHIUBUAYaLHOMY
PEIIPUHIUMATEIIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [oTpeOuTenp BrpaBe MpeabsIBUTh TPEOOBaHHMSI, YKa3aHHBIC B a03aliax BTOPOM U ISITOM IYHKTa |
HACTOAIIEH CTaTbd, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHU3alid WId  YIOJHOMOYEHHOMY
WHIUBUAYATHHOMY MPEANPUHUMATEIIO, UMIIOPTEDPY.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto NpEABABICHUA I3TUX Tpe6OBaHI/II>'I HOTpe6I/ITeJ'H:> BIIpaB€ BO3BPATUTHb H3TOTOBUTCIIIO HIIN
HUMIIOPTCPY TOBAP HCHAAJICIKAIIICTO KAYECTBA U HOTpe6OBaTL BO3BpaTa yHHanHHOﬁ 34 HCTO CYMMBI.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 ct. 18 nononusiercs 1. 3.1 (@3 o1 31.07.2025 N 290-P3). Cm. OyayLIyI0 peaaKIuIo.

4. Yrparun cuiy. - @enepanbuslii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHME Yy TOTPEOUTENE KacCOBOTO WJIM TOBAPHOTO 4YeKa JIMOO WHOTrO JIOKYMEHTA,
YAOCTOBECPAIOIINUX q)aKT U YCJIOBHA IIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAHMEM [JJIsI OTKasa B
Y/IOBJIETBOPEHHUH €r0 TPEOOBAHH.

[Iponasern (M3rOoTOBUTETB), YIOJIHOMOYEHHAs Oopra’usauus WA YIIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEANPUHUMATEN, UMIIOPTEP OOSA3aHbI MPUHATH TOBAp HEHA/JIEKAILIETo KauyecTBa Y
NOTpeOUTEN U B Cllydyae HEOOXOJIUMOCTH IPOBECTU NPOBEPKY KadecTBa ToBapa. IloTpeburens Brpase
y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnydae cropa o mpuuyMHaX BO3HHMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBHUTEND),
YIIOJITHOMOYEHHAsI OpraHU3alysl UiIv YIIOJHOMOYEHHBIN WHANBUAYAIbHBIN NPEeAIPUHUMATENb, UMIIOPTED
00si3aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IPOBOAMTCS B CPOKH,
ycTaHoBJeHHbIe cTaThiMu 20, 21 m 22 HacTosmero 3akoHa Uil YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit norpedurens. [lorpedutens BpaBe NpUCYTCTBOBATH NPH MPOBEJACHNUHN SKCIIEPTU3BI TOBApa U
B CJIy4ae HECOTJIacus C €€ pe3ysbTaTaMU OCIIOPUTh 3aKIIFOYEHNE TAKON IKCIIEPTU3BI B CY1€OHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B pe3ynbTare AKCIEpTH3Bl TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3HUKIH BCIICICTBHUE
00CTOSITENBCTB, 32 KOTOPBIE HE OTBEYACT MpOAABEl] (M3rOTOBHUTEIb), OTPEOUTENh 005S3aH BO3MECTUTH
MpoAaBIly (M3rOTOBHUTEINIO), YIOTHOMOYCHHOW OpraHU3aIMK I YITOJTHOMOUYCHHOMY WHIUBUAYATEHOMY
MPEINPUHUMATEI0, MMIIOPTEPY PacxXxoabl Ha TPOBEICHHE SKCIEPTH3bI, a TaKXKEe CBS3aHHBIE C €¢
MIPOBEICHUEM PACXOJIbI HA XPAHEHHUE U TPAHCIIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. [IlpomaBen (M3rOTOBUTENB), YIOJIHOMOYCHHAs OpPraHW3alUs WM  yIOJHOMOYEHHBIN
WHIMBUYaIbHBIH MPEeINpPUHUMATEb, MMIIOPTEP OTBEYAET 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIA HeE
YCTAHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HHKIIMU JIO NEpeadyd ToBapa
MOTPEOUTEITIO MITK TI0 TIPUYMHAM, BO3HUKIIIAM JIO 3TOT'0 MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHuu TOBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTHHHBIM CPOK, IpojaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAs! OpraHu3alys Wi yHIOJIHOMOYEHHBIH MHAMBUAYAIBHBIA MpeApUHUMATENb, UMIOPTEP
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He [OKaXeT, YTO OHM BO3HUKIM IIOCNIE Iepeladyd ToBapa
NOTPEOUTENIO BCJEJICTBUE HApyLIEHUs TMOTpeOUTeNeM NpaBUI HCIOJIBb30BaHMs, XpaHEHHs WU
TPaHCHOPTUPOBKH TOBapa, NEMCTBUN TPETHUX JIUL] WIIM HEMPEOIOTMMOI CHUJIBI.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBenieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cv3m. u gon., ...

7. JlocTaBka KpynHOrabapuTHOro TOBapa M TOBapa BECOM OoJiee ISITU KMIOIPaMMOB JJIsI PEMOHTA,
YIIEHKH, 3aMEHbl U (WMJIM) BO3BpPAT MX IOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMH M 3a CYET MpoJaBla
(M3roTroBUTENsA,  YNOJHOMOYEHHOM  OpraHM3allUd  WJIM  YINOJHOMOYEHHOTO  HMHIUBUAYaJIbHOI'O
IpealpuHUMaTress, uMmoprepa). B ciydyae HeuCHOIHEHHs JaHHOW OOSA3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUM IpOJaBLa (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alMd WM  YHOJHOMOYEHHOI'O
WHIUBUAYAIbHOIO NMPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS IOTPEOUTENS JOCTaBKa U (WJIH)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATBCA moTpeduteneM. [lpum sToM  mpomaser
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alMs  WIM  yHOJIHOMOYEHHBIM  MHIUBUAYaIbHBIN
IpeanpUHIMAaTEIb, UMIIOPTEP) 0053aH BO3MECTHThH IOTPEOUTEII0 PACXO/bI, CBSI3aHHBIE C JOCTaBKOW U
(1) BO3BpaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUM B OTHOLUEHUU
HeAoOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe NPEIbSIBUTH MpPEIyCMOTPEHHbIE cTaTheill 18 Hacrosimero 3akoHa
TpeOoBaHUSI K MpojaBlly (M3rOTOBUTENIO, YIOIHOMOYEHHOW OPraHM3allMd WM YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEJAOCTAaTKOB TOBapa, €CIU OHH
oOHapy»KeHbl B TEUEHHE TAPAaHTHUIHOTO CPOKa MIJIH CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmIEHNN TOBApoOB, HAa KOTOPLIC FapaHTPIﬁHBIe CPOKH WJIK CPOKHU T'OAHOCTU HEC YCTAHOBJICHHEI,
noTpeOUTENs BIIPAaBE NMPEIBSIBUTH YKa3aHHBIC TPEOOBAHUs, €CIIM HEIOCTATKH TOBAapOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Mpelesax IBYX JIET CO JHS Tepeiayd WX MOTPEOUTEIto, eciu 0ojiee JUTUTeITbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. NapaHTHIfHBIA CPOK TOBapa, a TaKKE€ CPOK €ro CIy>KObl MCUMCIISETCS CO JIHS Tepeladd ToBapa
MOTPEOUTENIO, €ClIM HHOE He IMPeayCMOTPeHO JAoroBopoM. Eciam 1eHb mnepegayu  yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (0OYBH, OJCKIBI M IMPOYMX) OTH CPOKH HCUUCIAIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHHUS KOTOPOTO OIPEIEINISIETCSI COOTBETCTBEHHO
cyobekramu Poccuiickoit @Denepanuu HUCXOAs W3 KIMMATHYECKMX YCJIOBUH MecTa HaXOXICHHUSI
nmoTpeouTenei.

[Ipu mponaxke ToBapoB Mo obOpasliaM, Mo MOoYTe, a TakKe B CIydasx, €CJIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUTH-TIPOJAXXM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
WCYHUCIISIOTCS CO JHS JOCTaBKM TOBapa moTpeduTento. Ecim moTpeOurtens JIUIIEH BO3MOXXHOCTH
WCIIOIb30BaTh TOBAp BCICJACTBUE OOCTOSTENIBCTB, 3aBHUCSIIMX OT NpojaBlia (B YacTHOCTH, TOBap
HYKJIaeTCsl B CIEHUANTBHON YCTaHOBKE, MOJAKIIOYEHUH HIU CcOOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE Te4eT J0 YCTPAaHEHHUs MpPOJAaBIIOM TakuxX oOcTosTenscTB. Ecnm AeHb mocTaBKH,
YCTaHOBKH, TMOJKIIOYEHUS, COOpPKH TOBapa, YCTpaHEHHUs 3aBUCAIIMX OT MPOJaBla OOCTOSTENbCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOHTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAUEHHUIO, OMPENENIUTh
HEBO3MOKHO, 3TH CPOKH UCUUCIISIIOTCA CO JAHS 3aKIIFOUEHHUS I0TOBOpa KYIUIU-ITPOJAXKH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru Crpanuua 30 ns 54

Hafe)XXHasa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.05.2026&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.05.2026&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=22.05.2026&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.05.2026&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.05.2026&dst=100079&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=22.05.2026&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.05.2026&dst=100081&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

Ao63ar uckiroueH. - GenepanbHbiii 3akoH OT 17.12.1999 N 212-D3.

Cpok roHOCTU TOBapa OINpeAesseTcsl MePUOJ0M, UCUUCISIEMbIM CO JTHS M3TOTOBJIEHHS TOBapa, B
TEYEHHE KOTOpPOro OH MPUIOJEH K HCIOJIb30BAHUIO, WIM JaTOM, N0 HACTYIUICHUS KOTOPOH ToBap
IIPUTO/IEH K UCIIOJIb30BAHUIO.

ITpoIOKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa [JODKHA COOTBETCTBOBATh  00A3aTENIBHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. N'apaHTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCA HAa KOMIUIEKTYIOIINE U3JIENINUSI U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUIIHbIE CPOKHM HA KOMIUIEKTYIOIINE U3EIIHAS U COCTABHBIE YACTH UCUUCIIIOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUS M COCTABHBIE YacTH TOBapa CUHUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3ZEIIUE, €CIU HMHOE HE YCTAaHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE M3EIINE M COCTaBHYIO YacTh TOBAapa B JOrOBOPE YCTAHOBJICH IapaHTHUIHBIN
CPOK MEHbIIEH MPOJOJIKUTENBHOCTH, Y€M TapaHTUHHBIH CPOK Ha OCHOBHOE U3JENHe, MOTpeOUTeNh
BIIpaBe MPEABbIBUTH TPEOOBAHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMIUJIEKTYIOIIEr0 M3AENUs U COCTaBHOM
4acTH TOBapa, IpU UX OOHAPYKEHUH B T€UEHHE rapaHTUHHOIO CPOKAa Ha OCHOBHOE M3JIEJHE, €CIIM UHOE
HE IIPEyCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIIIEKTYyIOIIEe U3/1eTTMe YCTAaHOBJICH TapaHTUHHBIN CPOK OOJIBIIIEH MPOA0KUTEIBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEOUTENIb BIpPaBe MPEIbSBUTH TpeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa IMpH YCIOBHUHM, YTO HEAOCTATKH KOMIUJIEKTYIOIIETO U3AEIus
oOHapyKeHbl B TEUCHHE FapaHTUHHOTO CPOKA HA 3TO U3JIENNE, HE3aBUCUMO OT UCTEUEHUS TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOAIATCS O CBEACHUS MOTpeduTens B nH(opmaluu o
TOBape, MPEJI0CTaBIIIeMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasx, Korja npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTaBIISIET MEHee ABYX
JeT U HEeNOCTaTKH ToBapa OOHApyKEHbl MOTpeOUTEeNeM MO HCTEYEHUH TapaHTHUITHOIO CpoOKa, HO B
mnpenenax JABYX JIeT, HOTpeOWTeNb BIpaBe MPEIbsIBUTh MNPOAaBIy (M3rOTOBUTENO) TpeOOBaHMUS,
MpeAyCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXXeT, YTO HEJOCTATKU TOBapa BO3HUKIIH 10
€ro nepeaadr MOTPEeOUTENIO WIH M0 IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUS CYIICCTBCHHBIX HEIOCTATKOB TOBapa HOTpC6I/ITCJ'IL BIIpaBC IMPCAbABUTDH
HU3TrOTOBUTCIIO (ynOHHOMO‘lCHHOﬁ OpraHu3anuu 50058 YIOOJIHOMOYCHHOMY WHIANBUAYAIBHOMY
IpCaANpUHUMATCIILO, I/IMHOPTGPY) Tpe6OBaHI/Ie (6] 6€3B03M63I[HOM YCTpaHCHHUUN TAKUX HEAOCTATKOB, CCJIN
HAOKaXXET, YTO OHU BO3HUKIIN OO II€peaavu ToBapa HOTpe6I/ITeJ'IIO HJIN 110 ITIpUYUHAaM, BOSHUKIINUM IO 3TOTO
MOMEHTA. YKa3aHHOE Tpe60BaHI/IC MOXET OBITh MpEeabABIICHO, €CIIM HEAOCTATKH TOBApa 06Hapy>KeHH o
HUCTCUYCHUHU IABYX JICT CO OHA IEp€aavdu TOBApa l'IOTpe6I/ITeJ'IIO, B TCUCHUC YCTAaHOBJICHHOI'O Ha TOBApP CpOKa
C.]'Iy}K6LI HJIX B TCUCHUC NCCATH JICT CO AHA IMEpEaavdu TOBapa HOTpe6I/ITeJ'IIO B CJIy4aC¢ HCYCTAHOBJICHU
CpOKa C.]'Iy)K6I>I. Ecmu YKa3aHHOC Tpe6OBaHI/IC HC YHAOBJICTBOPCHO B TCUCHUC ABAALATH JHEH cOo OHS €ro
NMpCABABICHUA HOTpe6I/ITeJ'IeM HUJIn O6H3.py>K€HHI:>II71 UM HCHOCTATOK TOBapa ABJIACTCA HCYCTPAHHUMBIM,
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

NoTpeOUTENs 1O CBOEMY BHIOOPY BIIpPaBE MPEIbSIBUTH M3TOTOBUTEINIO (YHOJIHOMOYEHHOH OpraHu3aluu
WM YIOJHOMOYCHHOMY HWHIUBUAYAJIBHOMY IPCANIPUHUMATCIIIO, HMHOpTepy) HHBIC NIPCAYCMOTPCHHBLIC
nyHKToM 3 crathM 18 Hacrosimero 3akoHa TpeOOBaHHMS WM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(ynOJ’IHOMO'—ICHHOfI opramu3anyvi HWJIHW YIIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY [MPCANIPHUHUMATCIIIO,
UMIIOPTEPY) U OTPeOOBaTh BO3BpATa YIIJIaU€HHON JEHEKHON CyMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuUoOM,
YNONMHOMOYEHHOM opraHusauuen unm YMNOSTHOMOYEHHbIM MHAMBUAYanbHbIM
npeanpuHMMartenem, MMNoOpTepPoOmMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs] HEJOCTAaTKOB TOBAapa HE OMPE/IEICH B MUCbMEHHON (popMe COTJIallleHuEM
CTOPOH, OTW HEAOCTATKHU JOJIKHBI OBLITH YCTPAHCHbBI HU3TOTOBHUTCIIEM (HpOI[aBIIOM, yr[OJ'IHOMO‘ICHHOfI
OpraHM3alieil WIM  yINOJHOMOYEHHBIM WMHIUBUAYaJIbHBIM  MpPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJIUTCIBHO, TO €CTh B MUHHUMAaIbEHBIH CPOK, 00BEKTUBHO HCO6XO}1PIMI:II>1 A1 UX YCTpaHCHUSA C
y4eTOM OOBIYHO TpHUMEHseMoro crocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OMpeaesieMblidi B
MMCBbMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnydae, eciiu Bo Bpemsi ycTpaHEHUsI HEIOCTATKOB TOBapa CTaHET OYEBHJIHBIM, YTO OHU HE OYIyT
YCTpaHEHBI B OINpPEACICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHTH COTJIAIIEHUE O
HOBOM CpPOKE€ YCTpaHEHHUS HEIOCTAaTKOB ToBapa. IIpm 3TOM OTCYTCTBHE HEOOXOAMMBIX I YCTpaHEHUS
HEJIOCTaTKOB TOBapa 3allacHBIX YacTel (IeTanei, MaTepuanoB), 000pyI0BaHUS WA MOAOOHBIC TPUUUHBI
HE SIBJSIFOTCS OCHOBAHHMEM JUIsI 3aKITIOYEHUSI COTJIANICHUsSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HApPYIICHHE CPOKA, OTPEICTICHHOTO COTJIAICHHEM CTOPOH MEPBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. B oTHomeHHMHM TOBapoB JJIMTENILHOTO IOJIb30BAaHMSI HW3TOTOBUTENb, MpOJABEL JIMOO
YIOJHOMOYEHHAs OpPraHu3allvsg WU yIOJHOMOYEHHBIM WHAWBUIYAJbHBIA MpEANpUHUMATENb OO0sI3aHBI
IpU TPEAbSBICHUNM MNOTpeOUTEIeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEIIO Ha TIEPUOJT PEMOHTA TOBAP UIUTEIHHOIO MOJIb30BaHUA, 00JIa1al0lUil STUMH
K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOMCTBaMHU, 00ECIIEYHB JIOCTaBKY 3a cBOM cueT. I[lepeuenn ToBapoB
JUITUTEIBHOIO MOJIb30BaHU, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIUBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
@®3)

3. B ciyyae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro MPOJUICBACTCS Ha
[epuoJl, B TEYEHHE KOTOPOrO TOBAP HE MCIIOJIB30BAICA. YKA3aHHBIH IMEPUOJ HCUUCIAETCS CO JIHS
oOpareHus MoTpeduTeNns ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa IO JIHS BBIAAYH €rO IO
OKOHYaHMU peMoHTa. [Ipu BbIAadye ToBapa M3roTOBUTENb (IIPOJAaBel, YIOJIHOMOUCHHAS! OPraHU3aLHs WIN
YIIOJIHOMOYEHHBI ~ MHAMBUIYAIbHBIM IpeInpuHUMAaTedb, HWMIOpPTEp) 00sd3aH IpeNoCTaBUTh B
MUCHbMEHHOM (hopMme MmoTpeduTeNnto MHPOPMALIMIO O JaTe oOpalleHHust MoTpeduTest ¢ TpeboBaHHEM 00
YCTpaHEHUN OOHApYKEHHbIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeduTeneM ajs
YCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJAOCTaTKOB TOBapa € HUX ONHUCAaHHEM, 00
MCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsX, MaTepualax) U O JaTe BblJaud TOBapa MOTPEOUTENO IO
OKOHYaHUH YCTPAaHEHUS HEI0OCTATKOB TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHHWU HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3JETUS WU
COCTABHOM YaCTH OCHOBHOI'O M3JENMs, Ha KOTOPBIE YCTAaHOBJICHBI TI'apaHTUWHBIC CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE W3/ICJINe WM COCTABHYIO) YacTh OCHOBHOTO M3JICIHS YCTAHABIMBACTCS TapaHTUHWHBIN
CPOK TOW XK€ MPOJODKUTEIHHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIOIIEE H3CIUEe WM COCTABHYIO
9acTh OCHOBHOT'O U3JICNIHSI, €CJIH HHOE HE MIPEIyCMOTPEHO JOTOBOPOM, U TAPAHTHUHBIA CPOK MCUUCIISICTCS
CO JTHS BBIJIAYH MTOTPEOUTEIIO ITOT'0 TOBapa M0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B cinyuae oOHapykKeHHs OTpEeOUTEIEM HEOCTATKOB TOBApa M MPEAbsIBICHUS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3aius WIH  YIOJIHOMOYEHHBIN
WHJIMBHUIYATBHBIN TIPEANPUHUMATETh, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOW TOBAp B TEUEHUE CEMU JTHEH
CO JHSI TIPEIBSBIICHUS YKa3aHHOTO TPEOOBaHUS TOTPEOUTENIeM, a TIPU HEOOXOAUMOCTH JOTOTHUTEILHON
MMPOBEPKH KauyecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBHTENIEM, YIIOJIHOMOUYEHHON OpraHHM3aIiued Win
YIIOJTHOMOYEHHBIM WHIUBUTyJTbHBIM TPEIITPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHUE JABAAIATH JHEH CO
JTHST TIPEABSBIICHUS YKA3aHHOT'O TPEOOBAHMS.

Eciu y mpomaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHu3aldd WM YIOJIHOMOYEHHOIO
WHIUBUAYAIBHOTO TPEINpUHUMATENS], UMIIOPTEPA) B MOMEHT NpEAbABICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBIA Ul 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHA B TEYEHHE Mecsdlla CO JHS
IIPEIbABICHHS TAKOTO TPeOOBAHUS.

B paiionax Kpaitnero CeBepa u npHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHME MOTpeOUTENs O
3aMEHE TOBapa MOJJIEKUT YAOBJICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN Ui OYepeqHON
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU pailOHBI, B Cllydae OTCYTCTBHUS y MpoOJAaBla (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3alid Wi  YIOJHOMOYEHHOTO HMHAWBUIYATBHOTO MpPEANpUHAMATEINS,
UMITOpTEpa) HeOOXOUMOrO ISl 3aMEHbI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Ecmm st 3amensl ToBapa TpeOyercsi Oojiee cemMu JHEH, 10 TpeOOBaHHIO MOTPEOUTENS MPOIaBeIl
(M3roToBUTENL JMOO YHOJHOMOYCHHAsh OpraHW3alys WIA YIOJHOMOUYCHHBIH WHIIMBHYaTbHBIN
NpeINpUHIMATENb) B TCUCHHE TPEX THEHW CO JHS NpPEAbsSBICHHUS TpEOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHWE HA IEPHOJ 3aMCHBI TOBap
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNaroIUi ATHUMH K€ OCHOBHBIMHU MOTPEOUTEIHCKUMH CBONCTBAaMH,
o0ecrieynB €ro JOCTaBKY 3a CBOH cyeT. JTO MPaBHJIO HE PACHPOCTPAHSETCS HA TOBAphI, IEPEYCHb
KOTOPBIX OMPEAENseTCS B COOTBETCTBUH C MMyHKTOM 2 cTaTthu 2(0) HACTOAIIEr0 3aKOHa.

(B pen. @enepanbHbIX 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJIekKAIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp, HE
OBbIBIINI B yOTpeOIEHUN.

IIpu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCUMCISETCS 3aHOBO CO JHS Iepeladyd ToBapa
NOTPEeOUTEITIO.

CtaTtbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENST O COpa3sMEpPHOM YMEHBIIECHHH TOKYITHOH IEHbI TOBapa, BO3MEUICHUU
pacxoJOB Ha MHCIIPABJICHHE HEJOCTAaTKOB TOBapa MHOTPEOUTENEM WIM TPETbUM JIMLOM, BO3BpaTe
YIUITAYEHHOW 3a TOBAap JEHEKHOM CyMMBI, a Takke TpeOOBaHHWE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBapa HEHAUISKAIIEro KadecTBa JHOO IPEJOCTaBICHUS
HEeHaJulexaleil MHPOpMalUUd O TOBape, NOUICKHUT YAOBJIETBOPEHHIO IMPOJABLUOM (HM3rOTOBUTEIEM,
YIOJHOMOYEHHONH OpraHu3anueil Wid YHOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IPEANPUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO THS MPEIbIBICHUS COOTBETCTBYIOIIErO TPEOOBAHUSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum UM ynosiIHOMOYEeHHOro MHAUBUAYarIbHOro npeanpuHUMaTens, umnopTepa)
3a NPOCpPOUKY BbINOSIHEHUA TpeboBaHUN NoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapy1IeHne nperyCMOTpeHHBbIX cTaThsiMu 20, 21 1 22 HacTosAmero 3aKk0Ha CpOKOB, a TAKXKE 3a
HEBBINIOJIHEHNE (331€P>KKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTAaBICHUN €My Ha MEepuoj
pPEMOHTA (3aMEHbl) aHAJIOTMYHOr0 TOBapa MpojAaBell (M3roTOBUTENb, YIIOJHOMOYEHHAs: OpraHu3alus WK
YHOJHOMOYEHHBIH WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP), AONYCTUBIIUN TaKue HapyILIEHUS,
YIUTAYUBaET MOTPEOUTENIO 32 KaX /bl JIeHb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOr0 MpPOIeHTa
LIEHBI TOBapA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu nHOE He yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (ITEHH), OTMPECIICHHOW B COOTBETCTBUH C
HACTOSIIEH CTaTheld, HE MOXKET MPEBBIIIATh CYMMY, VIUTAYCHHYIO MOTPEOUTEIEM IO JIOTOBOPY KYILIH-
poJiaku ToBapa. Ecim mojyiexkanias yraTe HeyCTOMKa sIBHO HECOpa3MepHa MOCIICACTBUSIM HapyIICHUs
00s13aTeIbCTBA, CY/] BIPABE YMCHBIIIUTL HEYCTOUKY.

(ab63arn BBeieH denepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenenseTcsi, UCXOJs W3 €ro IICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHME MOTPeOUTENsT JODKHO OBLIO  OBITH  YJIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIIEM,
YIIOJITHOMOYCHHOW OpraHu3aluedl WM  YIIOJHOMOYEHHBIM HWHIWBUAYAIBHBIM —IPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJIETBOPCHHUS TAKOTO TPEOOBAHWS WIIM B JICHb BBIHECCHHS
CyIeOHOTO pelIeHHs, eclii TpeOoBaHue JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuae HeBbITIONHEHUSI TPEOOBAHUN TOTPEOUTENS B CPOKH, MIPEyCMOTPEHHbIE cTaThsimu 20 -
22 wHactosuiero 3akoHa, MOTPeOHUTENh BIpPaBe MO CBOEMY BBIOOPY MNPEABSABUTH WHBbIE TPeOOBAHUS,
yYCTaHOBJICHHBIE cTaThel 18 HacTosero 3akoHa.

Ctatba 23.1. [llocneacTtBusa  HapyweHUMA nNpoAaBLOM CpoOKa nepegaum
npeaBapuTesribHO ONJIa4YeHHOro ToBapa notpeduTtento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MperyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS HpeABapUTEIHHO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

OILUTaTHTh TOBAP, IOJDKEH COJCPIKATh YCIOBUE O CPOKE MEpe/iauu ToBapa MOTPEOUTEINIO.

2. B cnywae, ecau mpopaBsell, MOJTYYUBIIMNA CyMMY IpEABapUTENbHON OIUIAThl B OIPENEICHHOM
JIOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, He UCHOIHMI 005S3aHHOCTh IO IMepeade ToBapa MOTPEOUTEN0 B
YCTaHOBJIEHHBIH TAKUM JOTOBOPOM CPOK, TOTPEOUTEIH TI0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATH:

Iepeaadr OIUIAYE€HHOI0 TOBAapa B yCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHOM OILIATHI TOBAPA, HE MEPEJAHHOTO MTPOJABIIOM.

[Ipu 3TOM noTpeduTensb BpaBe MOTPEeOOBATH TAKKE MOJTHOIO BO3MEIEHUS YOBITKOB, TPUUNHEHHBIX
€My BCIEACTBHE HapyIICHHUs] YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXU CpOKa Mepenadu
IIPEJBAPUTENILHO OIIAYEHHOIO TOBApA.

3. B cmyuae HapylleHHS YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenadu
MIPEeIBAPUTENILHO OIJIAYEHHOr0 TOBapa IOTPEOMUTENI0 MpOJaBel] YIUIAauMBAaeT €My 3a KaXKIbld JIeHb
MIPOCPOYKHU HEYCTOMKY (I1€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAapUTEIHLHON OIIaThl TOBApa.

Heycroiika (meHn) B3BICKMBAETCSA CO JHS, KOTJa IO JIOTOBOPY KYILTHU-TIPOAQKHU Tepeaada ToBapa
MOTpeOUTENIO0 TOJDKHA Obla OBITh OCYIIECTBJIEHA, J0 JHS TNEpeladyd ToBapa MOTPEOUTENI0 WM 10 THS
YAOBJIETBOPEHUS TpeOOBaHMsI MOTPEOUTENSE O BO3BpATe €My IPEIBAPUTENBHO YIUIAY€HHON UM CYMMBI.

Cymma B3BICKQHHOM MOTpeOuTENeM HEyCTOWKH (IIeHM) HEe MOXET MpPEeBBIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHust OTPEOUTENST O BO3BpaTe YIUIAUCHHOW 3a TOBApP CYMMBI M O IIOJIHOM BO3MEIICHUH
yOBITKOB TMOJJIEKAT YJIOBJIETBOPEHUIO MPOJABLIOM B TEUEHUE MAECATH IHEH cO JHSA MpeIbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeGoBaHusl MOTpeOUTENS, YCTAaHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUICKAT
yIIOBJICTBOPEHHIO, €CIIM MPOJABell JOKXKET, YTO HapyIICHHE CPOKOB TIepelayd MOTPEOUTEINO
MPEBAPUTENILHO OIUIAYEHHOT'O TOBapa MPOM3OILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI WM 10 BUHE
moTpeOuTers.

Ctatba 24. PacuyeTbl ¢ notpebutenemM B criy4ae npuoopeTteHus UM ToBapa
HeHaanexaiyero Ka4yecTBa

1. Ilpu 3aMeHe ToBapa HEHAJUICXKAIIEIO KauyecTBa HAa TOBAp ATOHM ke MapKH (ITHUX K€ MOACTH U
(wn) apTUKYyJIa) epepacyeT eHbl TOBapa HE MPOU3BOIMUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIErO KauecTBAa Ha TAaKOW K€ TOBap JAPYrod Mapku (MOJENH,
apTUKyJa) B clIyyae, eclii IIeHa TOBapa, MOJUIeKaIIero 3aMeHe, HKE IIeHbI TOBapa, MPEA0CTaBICHHOTO
B3aMeH, MOTpeOUTENb JOHKEH JOIUIATUTh Pa3HUIly B II€HAX; B CIydae, eclii 1IeHa TOBapa, MOJIekKaIIero
3aME€He, BbIIIE LEHBl TOBapa, IPEJAOCTAaBIEHHOIO B3aMEH, pa3HMIA B 1I€HAX BBILJIAYMBACTCS
notpeburento. llena ToBapa, mojjexaiiero 3amMeHe, ONpeAenseTcs Ha MOMEHT €ro 3aMeHbI, a €cClid
TpeOoBaHME TMOTPEOHUTENsT HE YIOBIECTBOPEHO MPOJABIOM, IIEHa 3aMEHSEMOro ToBapa U IIeHa
repeaaBaeMoro B3aMeH TOBapa OMpPEAEIIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEILIEHUsI O 3aMEHE TOBapa.

www.consultant.ru Crpanuua 35 n3 54

Hafe)XXHasa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&date=22.05.2026&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=22.05.2026&dst=100073&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=22.05.2026&dst=100062&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsiBiieHUs motrpedureneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUH IMOKYITHOU
LCHBI TOBAapa B paCyCT NPUHUMACTCA LIEHA TOBAapa HAa MOMCHT HPCAbABICHUA HOTpe6I/IT€JI€M Tp€6OBaHI/I$I
00 yIIeHKE WJIH, €CIIi OHO JOOPOBOJILHO HE Y/IOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPELICHUS O
COpPa3sMEPHOM YMEHBIIECHNUHN ITOKYITHOM LICHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAUIKAIIEr0 KauecTBa MOTPEOHUTENb BIIpaBe TPeOOBATH BO3MEIIECHUS
Pa3HUIBI MEXIY IIEHOW TOBapa, YCTAHOBJIEHHOH JIOTOBOPOM, M ILIEHOH COOTBETCTBYIOIETO TOBapa Ha
MOMEHT JI0OPOBOJIEHOTO YJIOBJIETBOPEHUSI TAKOTO TpeOOBAaHUS WM, €ciu TpeboBaHHE JOOPOBOIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBEIHCCCHUA CYyOM PCIHICHUS.

(n. 4 BBenen ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

[Ipn BO3BpaTe TEXHUYECKH CJIOKHOTO TOBapa HEHAIJICKAIEro KadyecTBa MOTpeOWTETh BIIPaBE
TpeOOBaTh BO3MEIIECHUS pPAa3HUIIBI MEXIy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOU
AQHAJIOTUYHOTO TO TEXHUYECKHMM M JKCIUTyaTallMOHHBIM XapaKTEPUCTHKaM, OOIaNAIOIIer0 TaKOM ke
CTENEHBIO M3HOCA W TOTO K€ Tojla BBIITYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JO0OPOBOJBHOTO
YIOBJIETBOPEHUST TPEOOBAaHHS WJIH, €CIU TpeOOBaHUE ITOOPOBOJHLHO HE YJIOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI CyJIOM pemieHus. [looKeHHsT B 4YacTH OMpENETeHUs TaKOW pa3HHIIbI, yCTAaHOBJICHHBIC
HACTOSIIIUM ab3a1eM, He MPUMEHSIFOTCSI, €CITH TIPH 3aKITI0UEHUHN JIOTOBOPA MOTPEOUTENH OBIIT YMBIITIIICHHO
BBEJICH MPOJABIIOM B 3a0JIyKJICHHE OTHOCUTEIHLHO TEXHUUYECKUX M IKCIUTyaTAIMOHHBIX XapaKTEPHUCTHK,
CTENEHW HW3HOCA M TOoJa BBINTyCKAa TOBapa, YTO NPHBEIO K MPHUOOPETEHUIO TOTPEOUTENEM TOBapa,
XapaKTePUCTUKH KOTOPOTO CYHIECTBEHHO OTJIMYAIOTCSA OT XapaKTEPUCTUK, YKA3aHHBIX B IOTOBOPE KYTIH -
nponaxu. B Takom ciydae MpUMEHSIOTCS TIOJIOKECHHS, YCTaHOBJIEHHBIE a03alieM MepBbIM HACTOSIIIETO
MyHKTA.

(a63arm BBeieH denepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHaIJIC)KAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOHTEINIO
BO3BpaIllacTCs yIUIAaYeHHasl 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOramieHHOrO KO JTHIO BO3BpaTa
YKa3aHHOTO TOBapa KPEeIuTa, a TAK)KE BO3SMEIIACTCS IJIaTa 3a MPEA0CTaBICHHE KPeIUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa TOBapa HEHaJUIEKAIIETO KauecTBa, IPUOOPETEHHOrO MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAYEHHYIO 32 TOBap
JCHeXKHYI0 CyMMY, a TakK€ BO3MECTHTh YIUIAU€HHBbIE MOTPEOUTETIeM MPOIEHTHl U MHbIC TJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebutens Ha o06MeH ToBapa Hagnexawero Ka4yecTea

1. HOTpC6I/ITeJ'IL BIIpaBe 00OMEHSTh HerOIIOBOHBCTBeHHLIﬁ TOBApP HAJICKAIICTO Ka4eCTBa Ha
aHaJIOTUYHBIN TOBAp y nNpoaaBna, y KOTOpPOTO 3TOT TOBApP OBLI ano6peTeH, €CJIN y1(a3aHHBII71 TOBap HE
nojomen no ¢opme, rabaputam, hacoHy, paciBeTKe, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HUMCECT IIPpaBO Ha oOMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAJICKAIICTO KA4YCCTBa B
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

TCUYCHUC YCThIpHAAIATHU IIHGI\/JI, HC CHUTaA JHA €ro MOKYIIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAIJICKAIIEro KauyecTBa IPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He OBLI B yHMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIBCKIE CBOMCTBA, TUIOMOBI,
(habpuvHbBIE SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIN YeK JIMOO MHOMN IMOATBEPKTAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JMOKyMeHT. OTCYTCTBHE Yy OTPEOUTENS] TOBAPHOTO Y€Ka MIIM KaCCOBOIO YeKa
MO0 WHOTO TIOJTBEPIKIAIONIECTO OIUIATy TOBapa JOKYMEHTA HE JIMINAET €r0 BO3MOXKHOCTH CCHUIATHCS HA
CBUJICTEIIHLCKUE TTOKA3aHUs.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoOB, HE MOJUIEKAIIMX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHbIM B HACTOSIIEH cTaThe,
yrBepxkaaercs IIpaButensctBom Poccuiickont @enepanun.

2. B ciyuae, ecniu aHaJIOTUYHBINA TOBap OTCYTCTBYET B ITPOJaKe Ha JEHb 0OpaIleHUsl TOTPEOUTENs K
MIPOJaBIly, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIIOJHEHHUS J0TOBOpa KYIIU-IPOAAKU U MOTPeOOBaTh
BO3BpaTa YIJAY€HHOM 3a yKa3aHHBIM TOBap JeHEXHOW cymMMmbl. TpebGoBaHue moTpeduTesst 0 BO3BpaTe
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXHOW CYMMBI IOJJIEKHUT YJIOBJIETBOPEHUIO B TEUEHHE TPEX THEH
CO JHS BO3BpATa yKa3aHHOI'O TOBapa.

[lo cornameHuto moTpeOUTENs C MPOAABIOM OOMEH TOoBapa MOXET ObITh MPEAyCMOTPEH IpU
MOCTYIJICHUH aHAJOTMYHOrO TOoBapa B mpojaxy. IIpomaBen o0si3aH He3aMeAIMTEIbHO COOOLIUTH

MOTPEOUTEITIO O MOCTYIIJICHHH aHAJIOTMYHOTO TOBapa B MPOIAXKY.
(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AucTtaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOH KYIUIU-TIPOJAXKH MOXET OBbITh 3aKIIOYEeH Ha OCHOBAHWUU O3HAKOMIICHHS
MOTPeOUTENST ¢ MPEIOKEHHBIM MPOAABIIOM OIMCAHHEM TOBapa IMOCPEICTBOM KaTaloroB, IMPOCIEKTOB,
OyKJ1eTOB, ()OTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3UOHHOM, IOYTOBOM, PaJIMOCBSI3H U IPYTUX) WIA UHBIMU
WCKJTFOYAIOIIMMH BO3MOXKHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHUSI IMOTPEOUTENsT ¢ TOBapoM JHOO
o0pasloM ToBapa TMpH 3aKIIOYCHHH TAKOTO JOroBOpa (IUCTAHIMOHHBIA CIIOCOO IPOJAXKH TOBapa)
criocobamu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpomaBuoM 10 3aKIIOUEHUs] JOTOBOpA JOKHA OBIThH MPEIOCTaBIIeHA MTOTPEOUTENI0 HH(OpMAaLIUs
00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXACHUS) MPOAaBIa, O MECTe
W3rOTOBJICHUS TOBapa, O IMOJHOM (UPMEHHOM HANMEHOBAaHMM (HAMMEHOBAaHWHU) TPOJABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBUSAX MPUOOPETEHHs] TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CpOKe
TOJIHOCTH W TapaHTHIIHOM CpOKEe, O MOpAJIKE OIUIaThl TOBapa, a TAKKE€ O CPOKE, B TEUEHUE KOTOPOTO
JEHCTBYET MPEAIOKEHHNE O 3aKIF0UEHHUH JI0I0BOpa.

Koncynprantlnroc: mpuMevyaHue.
C 01.09.2026 m. 2 ct. 26.1 nomomnuserca a63. 2 (D@3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3mM. ot 17.02.2026) [okymeHT npepoctasneH KoHcynsTaHTlntoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

PEIaKIuIO.

Koncynprantlntoc: npumeyanue.

I1. 3 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYIOUMM Koncturynuu P® (Iloctanosnenune KC P® or
17.02.2026 N 7-IT). O npaBOBOM pEryJIMpPOBAHUU O BHECEHHUSI COOTBETCTBYIOIIUX U3MEHEHUM CM. T1. 5
ITocTanoBnEeHUS.

3. IloTpeburtento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B TUCBMEHHOUM (hOpMe MpeaocTaBiIeHa
nH(popMalusg o ToBape, npeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
IIyHKTOM 4 HacTOsIIeH cTaTbu HHPOPMAIIHS O TIOPSIKE U CPOKax BO3BpaTa ToBapa.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 n. 3 ct. 26.1 pnomomusiercst a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro
PEeAaKIHIO.

KoncynprantlIntoc: mpumeyanue.

I1. 4 ct. 26.1 mpu3Han yactuyHo He cooTBeTcTBYIOUMM Koncturynuu P® (Iloctanoenenne KC P® ot
17.02.2026 N 7-IT). O nmpaBOBOM pETyIMPOBAHUN IO BHECEHHUSI COOTBETCTBYIOIIUX U3MEHEHUM CM. TI. 5
[TocTanoBiEeHUS.

4. IToTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIOO0E BpPEMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B cnyuae, ecnu uHopmanus o MOpsSAKe M CPOKax BO3BpaTa TOBapa HAAJIEKAIEro KadecTBa He
ObUla TpeAOoCTaBlI€Ha B MNHCbMEHHON ¢GopMe B MOMEHT [OCTaBKM TOBapa, IMOTPEOUTENb BIIpaBe
0TKa3aThCs OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

BosBpar ToBapa Haanexalero kauecTBa BO3MOXEH B ClIyyae, €CJIM COXPaHEHBbI ero TOBAPHBIN BUJ,
MOTPEOUTENBCKUE CBOMCTBA, a TakKXKe JOKYMEHT, MOIATBEPXKIAOMMi (akT U YCIOBUA TIOKYIIKH
yKazaHHoro ToBapa. OTCyTCTBHE y MOTpeOuTeNss IOKYMEHTa, MOATBEepxkAarouero (akT U YCIOBUA
MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIATHCA HAa APYTue J0Ka3aTeabCTBAa MPUOOpETEHUS
TOBapa y JaHHOTO MPO/ABIIA.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICro KadeCTBad, HMCIOILICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YK3.33.HHBII71 TOBApP MOXCT OBITH MCITOJB30BaH
HCKIIIOYUTCIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

IIpu otkaze morpeOuTENs OT TOBapa MpoJaBell JOJDKEH BO3BPAaTUTh €My JICHEKHYIO CyMMY,
yIUIau€HHYI0 NOTpeOUTeIeM MO JO0TOBOpY, 3a HCKIIOUYEHHMEM pPACcXOAOB INpOJaBla Ha JIOCTAaBKY OT
noTpeOUTENsT BO3BPAILEHHOIO TOBapa, He IO3JHEe uYeM dYepe3 JecATh JHeH cOo JHS MpeabsBIICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus Mpoaaxu ToOBapa HCHAAJICKAIICTO KAa4YC€CTBa NUCTAHIITHMOHHBIM CIIocoooM poaaxxu
TOBApa YCTAHOBJICHBI IMOJIOKKCHUAMMU, ITPEAYCMOTPCHHBIMU CTATbAMUA 18-24 HaCTOAIICTO 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

CraTtba 26.2. NpaBuna npoaaxu otaesbHbIX BUAOB TOBapoOB
(BBenena denepanbHbIM 3aKkoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpojaxu OTHEIBHBIX BHUIOB TOBAapOB ycTaHaBiuBaroTcs [IpaBurenbsctBoM Poccuiickoin
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKMu BbINOSIHEHUA paboT (OKasaHus ycnyr)

1. Hcnonnutens o00s3aH OCYILIECTBUTh BBINOJHEHHE pPAa0OTHI (OKa3aHUE YCIYTrH) B CPOK,
YCTaHOBJIEHHBIN MPaBUJIaMU BBIIIOJIHEHUS OTAEIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BHIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu ycayr). B jporoBope o BeiMoigHeHUH paboT (OKa3aHUU
YCIIYT) MOXET MPeIyCMaTPUBATHCA CPOK BBIMOJHEHHUS PaOOTHI (OKa3aHWs YCIYTH), €CIU yKa3aHHBIMHU
MpaBWJIaMU OH HE TPETYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJIEHHBIH YKa3aHHBIMH [TPaBUIIAMHU.

2. Cpok BbIMIOJNIHEHUSI paOOTHl (OKa3aHUS YCIYTH) MOKET OIpeAessaThCs AaToil (IepuooMm), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BHINIOJIHEHHE paboThl (OKa3aHUE YCIYTH) WK (1) AaTol (IepruoaoM), K
KOTOPOH MCIIOJIHUTENb IOJKEH IMPUCTYIHUTh K BBIIOJIHEHHUIO pabO0ThI (OKa3aHUIO YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, eciii BBITIOIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS IO YacTsIM (JIOCTaBKa
MEPUOTNIECKON TIeUaTH, TEXHHYECKOe OOCTy)XKMBaHWE) B TEYEHHE CpOKa JCHCTBHUS JOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHWUHM YCIyT), MOJDKHBI TPEAyCMAaTpPUBATHCS COOTBETCTBYIOIIME CPOKH
(TmIepuo/IbT) BHITOJTHEHUS TAaKUX pabOT (OKa3aHUs yCIIyT).

[lo cormameHu0 CTOPOH B JIOTOBOpPE MOTYT OBITh MPEAyCMOTPEHBI TaKXKE CPOKU 3aBEpIICHUS
OTJIEJIbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeien denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTteusi HapyleHUS UCMOJSIHUTENEM CPOKOB BbIMOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu MCTHIOJHUTEIb HAPYIIHII CPOKH BBITIOJIHEHHUS PA0OThI (OKa3aHUs YCIIyTH) - CPOKU Havajia U
(1K) OKOHYAHUS BBITIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIK) MPOMEXKYTOUYHbBIE CPOKU BBITIOJIHEHHS
paboThl (OKa3aHUs YCIYTH) UM BO BpPEeMs BBINOJHEHHUs pabOThl (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
4TO OHA HE OY/IET BBIIIOJIHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HA4YUTh UCTHIOJHUTEIIO HOBBII CPOK;
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHHE DPAOOTHl (OKa3aHUE YCIYT'H) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHy WIH
BBITIOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacXo/JIOB;
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

MOTpeOOBaTh YMEHBIIICHHUS IISHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKAa3aThCsl OT UCIIOJHEHHSI IOTOBOPA O BBITTOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BopaBe MOTpeOOBATh TAaKXKe MOIHOTO BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HApYyLLIEHUEM CPOKOB BBINOJIHEHUS pabOThI (OKa3aHUS YCIYrH). YOBITKH BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHU MTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HaznaueHHble NOTpPEOUTENEM HOBbIE CpPOKH BBINOJHEHHS paboThl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJIHEHUHU PAOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpoykd HOBBIX CPOKOB TMOTPEOUTETh BMOpPaBE MPEAbSIBUTH HCIIOTHUTEIIO HWHBIE
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIICH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMasi MoTpeOUTeno mpyu OTKa3e OT
WCTIOJTHEHHUSI JIOTOBOpPA O BBINOJHEHWW paboThl (OKa3aHWHM YCIYyTH), a TaKKe YYHThIBaeMas TpU
YMEHBIIEHUH 1I€Hbl BBINOJIHEHHON paboThl (OKa3aHHOM YCIyTH), ONpENeNseTcd B COOTBETCTBHM C
IyHKTaMu 3, 4 u 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKaze OT MCIOJHEHHS TOTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHWU YCIYTH) UCIIOJHUTEND
HE BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEIACHHBIX B IPOLIECCE BBIMOJHEHUS PadOThI
(oKa3zaHMs YCIyTH), a TaKXKE TUIATHI 32 BBIMIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), 32 HCKIIOYCHHEM
CiTydasi, €CJI TIOTPEOUTEIb MPUHS BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3ar uckimrodeH. - denepabHblid 3aKk0H 0T 17.12.1999 N 212-03.

5. B cnmyyae HapylIeHHsI YCTaHOBJICHHBIX CPOKOB BBIIMIOJIHEHUS pa0OThl (OKa3aHHS YCIIYyTH) WU
HA3HAYEHHBIX TOTPEOWTE]IeM Ha OCHOBAHHMM ITyHKTa | HACTOAIICH CTaThH HOBBIX CPOKOB WCIIOJIHUTEIH
VIUIAYMBAET MOTPEOUTEITIO 32 KX JeHb (Yac, €ClI CPOK OIpPEJIeNieH B YacaxX) MPOCPOYKH HEYCTOHKY
(meH) B pa3Mepe TpeX IPOICHTOB IICHBI BBHIMOJHEHHUS paboThl (OKa3aHWs YCIyrH), a €ClIU IieHa
BBITIOJIHEHUST Pa0OTHI (OKa3aHUsl yCIyrd) JOrOBOPOM O BBINOJIHEHUU pabOT (OKa3aHUHM YCIYTr) He
orpeJesieHa - OOmIel IeHbl 3aka3a. J[oroBopoM o BHINOJNHEHHH PabOT (OKAa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOITHUTEIIEM MOXKET OBITh YCTaHOBJICH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (TieHs) 3a HapyIIeHHE CPOKOB Hayvasa BHIIIOJIHEHUs pa0OThI (OKa3aHUs yCIIyTH), ¢ dTarna
B3BICKMBACTCS 3a KX/l JIeHb (Yac, €CIM CPOK ONpEJCIICH B Yacax) MPOCPOYKHM BIUIOTH JO Hayala
BBITIONTHEHUST Pa0OTHI (OKa3aHUS yCIyru), €€ dTana WIM NPEAbSBICHUS MOTpeduTeneM TpeOOBaHMIA,
MPEeyCMOTPEHHBIX MYHKTOM | HACTOSAIIEH CTaThu.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (nieHs) 3a HapylleHne CPOKOB OKOHYAHUS BBINOJHEHUs paObOThl (OKa3aHUS YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXAbIM JeHb (Yac, €ClM CPOK OINpe/eieH B yacax) MPOCPOUYKU BIUIOTH JO
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

OKOHYAaHMS BBINOJIHEHUS paboThl (OKa3aHUs YCIyru), €€ dTana WIM IPeIbsSBICHUS MNOTpeOuTesIeM
TpeOOBaHUil, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.
(B pen. ®denepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAHHON NOTpeOHTENeM HEYCTOWKH (IIEHM) HE MOYKET IPEBbIIATh LIEHY OTIEIbHOIO
BHJa BBINOJIHEHUS PAaOOTHI (OKa3aHUS yCIAYrH) WM OOIIyI0 I[IEHy 3aKa3a, €CJIM IIeHA BBHITIOJIHEHUS
OTJIETTLHOTO BHJAa pabOThl (OKa3aHHWsS YCIyTrH) HE OMNpelesieHa JOTOBOPOM O BBIMIOJHEHHH PabOThHI
(oKa3zaHUM YCITyTH).

Pa3zmep HeycToiiku (TieHM) OIpeAeNseTcs, MUCXOAS W3 IEHBI BBIMOTHEHUS padOTHl (OKa3aHHS
YCIIyTH), a €CTIM yKa3aHHas [IeHa He OIpe/eNieHa, UCXO0 I U3 O0IIeH IIeHbI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHWE MOTPEOUTENS TOJKHO ObLIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JIEHB
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYACOHOTO PEIICHUs, €CITN
TpeboBaHue MOTPEeOUTENS JOOPOBOILHO YIOBJIETBOPEHO HE OBLIIO.

6. TpeGoBanusi MoOTpeOHUTENs, YCTAHOBJIEHHbIE IYHKTOM | HacToOsIed CTaTbW, HE TMOIJIEeKAT
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTEINb JOKAXKET, YTO HApYyIIEHHWE CPOKOB BBIIOJIHEHUS pa0dOThI (OKa3aHUS
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMTPEOJOTUMOM CUIIBI MIIM IO BUHE MTOTPEOUTES.

Crtatba 29. lNpaBa noTtpedbutensa npu obHapyXeHUU HEe[OCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKa3aHHOM yCIryru)

1. Tlorpebutenpy mpu OOHAPYKEHUHM HEIOCTATKOB BBHIMOJHEHHOW pPaOOThl (OKa3aHHOM YCITYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B0O3ME3THOTO YCTPAHCHHSI HETOCTATKOB BBHIITOJIHEHHONW Pa00ThI (OKa3aHHOHW YCITyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS IICHBI BHITTOJTHEHHOW PabOThI (OKa3aHHOM yCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIU U3 OAHOPOIHOIO MaTepHralia TaKOTo ke KadecTBa HIn
MTOBTOPHOTO BbIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
MCIIOJIHUTEJIEM BEllb;

BO3MEIIEHUS] TOHECEHHBIX UM pacXoJO0B MO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON padOThI
(0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHbUMHU JIUIAMH.

YnoBnerBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3AHOM YCTPAaHEHUHM HEAOCTATKOB, 00
W3TOTOBJICHUHM JIPYrOM BEUIM WM O TIOBTOPHOM BBIMOJIHEHHH pPa0OThl (OKa3aHHM YCIYrH) He
OCBOOOKJIACT MCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HAPYIICHUE CPOKA OKOHYAHWSI
BBITIOJTHEHUS pa0bOThI (OKa3aHUs YCIYTH).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BHpaBe OTKa3aTbCsl OT HUCIOJHEHUs JOrOBOpa O BBINOJHEHMH paboThl (OKa3zaHUH
YCIYTH) U MOTpeOOBaTh MOJIHOTO BO3MEIEHHS YOBITKOB, €CIIM B YCTAHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM
CpPOK HEJIOCTaTKH BBIOJHEHHON paboThl (OKa3aHHOW YyCIYrd) HE YCTpaHEHbl HCIIOJIHUTENIEM.
[ToTpeOuTens Takke BIpPaBE OTKA3aThCSA OT MCIOJHEHMs JOroBOpa O BBIMOJHEHMH PabOThl (OKa3aHUU
YCIYTH), €CIIM UM OOHApYKEHbI CYLIECTBEHHbIE HEJJOCTATKH BBITIOJIHEHHOW pabOThl (OKa3aHHOU YCITyTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIIJIEHUSI OT YCIOBHH JOrOBOpA.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BopaBe mMoTpeOOBaTh TAaKKe MOJHOTO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIITOJHEHHON Pa0OThl (OKAa3aHHOW yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

2. llena BBITIOTHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallacMasi MoTpeOUTesNto mpu OTKa3e OT
HCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUM pabOThl (OKa3aHWU YCIYTH), a Takke Y4YUTbIBaeMas IpH
YMEHBIIEHUH LIE€Hbl BBINOJIHEHHON paboThl (OKAa3aHHON YCIyru), ONpPENENseTcs B COOTBETCTBHM C
nmyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTAaTKAMM BBIOJIHEHHON pabOThl (OKa3aHHOW YCIyru), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUU BHITIOJHEHHON Pa0OTHI (OKa3aHHOW YCITyTH) WM B XOJI€ BHITIOJHEHHS
paboThl (OKa3zaHUs yCIyru) JnOO, €ClIM HEBO3MOXKHO OOHApy)XUThb HEAOCTaTKU NpU HPUHITHH
BBITIOJIHEHHOU paboThl (OKa3aHHOM YCIYTH), B T€YEHUE CPOKOB, YCTAHOBIJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BnpaBe MpeIbsIBIATh TPEOOBAHUS, CB3aHHBIE C HEJIOCTATKAMH BBITTOJIHEHHOU PaObOThI
(OKa3aHHOMW YCIIYTH), €CJIM OHH OOHAPY>KEHBbI B TEUCHUE TApAaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIN CpPOK, B IIpeieNax ABYX JIET CO JIHS MPUHSATHS BBITOJHEHHON paboThl (OKa3aHHOM yCIIyTH) WK
IIATHU JICT B OTHOIICHUW HEJOCTATKOB B CTPOCHUH U MHOM HCJIBUKHNMOM MMYIIICCTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. HcnonHuWTeNnb OTBEYAECT 3a HEMOCTAaTKU paldOThl (YCAyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUWHBIA CPOK, €CITU TOTPEOHTENh TOKAKET, YTO OHH BO3HUKIHM JI0O €€ MPHHATHS UM WIH TI0
MPUYMHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

B orHomeHun paboThl (yCiayru), Ha KOTOPYIO YCTaHOBJICH TapaHTHUHHBIM CPOK, HMCIIOJHUTEIh
OTBEYACT 3a €€ HEIOCTATKH, €CJIM HE JOKAXKET, YTO OHU BO3HHKIM TOCIE MPHUHITHSI pabOThl (YCIyTH)
nmoTpeOuTeneM BCISACTBUE HAPYIICHHWS WM TIPaBWJI HCIIOJIB30BAHMS pe3yibTaTa padoOThl (YCIIyTH),
JNEUCTBUN TPETHUX JIMI WJIM HEMPEOI0TUMOMN CHUJIBI.

(1. 4 BBeien denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, Korja npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTaBIISIET MEHEe ABYX
neT (TATH JIET Ha HEABMIKUMOE UMYIIIECTBO) U HEIOCTATKU paboThI (YCIyru) OOHapy >KeHBI MMOTpeOUTEIEM
M0 MCTEUEHUH TapaHTUMHOTO CpOKa, HO B Mpefenax IBYX JeT (MSATH JIeT Ha HEJBUKUMOE HMYILECTBO),
MOTpeOUTENh BIIpaBe MPEIbSBUTh TPEOOBAHUSA, MPEIYCMOTPEHHbIE MTyHKTOM | HAcTOSIIEH CTaThH, €CIU
JOKQKET, 4TO TaKHe HEIOCTaTKU BO3HHMKIM JO MPHUHITHS UM pe3ylibTaTa paboThl (YCIyrd) HIM IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyyae BBISBICHHS CYLIECTBEHHBIX HEIOCTATKOB pPa0OTHI (YCIIyTH) IOTPEOHMTENb BIIPaBe
NPEIbIBUTH UCIIOJHUTEO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUH HEJAOCTATKOB, €CIIH JIOKAXKET, UTO
HE/I0CTAaTKU BO3HUKIIM J0 NPUHATHS UM pe3ylibTara paboThl (YCIyTru) WK MO MPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIbSABICHO, €CIM TaKHe HEAOCTATKU OOHApY)KEHBI 110
UCTEYCHHUHU ABYX JIeT (TATH JIET B OTHOIIEHUH HEIBHKMMOI0 MMYIECTBA) CO JIHS MPUHATUS pe3yibTaTa
paboThI (yciayru), HO B IpeJiesiaX yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIyrH) CpoKa CIy>KObI WM B
TEUYEHHUE JIECSATHU JIET CO JIHS NMPUHATHUS pe3ynbTaTa paboThl (YCIyrn) MOTpeOUTeNneM, eCiiu CPOK CIy>KObI
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

He ycraHoBjeH. Ecim naHHOe TpeOoBaHHE HE YAOBIETBOPEHO B TEUEHUE [BAJAIATU JHEH CO IHA €ro
NPEIbABICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOPY BIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHNUS 1IEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTy);

BO3MEIICHUSI TIOHECEHHBIX MM PAcCXOJOB IO YCTPAHEHHMIO HEJIOCTATKOB BBIIIOTHEHHOW pPabOThI
(oKa3aHHOW YCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBINOJIHEHHWU paboThl (OKa3aHUM YCIYyTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 ct. 29 nononnsiercs n. 7 (O3 ot 31.07.2025 N 290-03). Cm. Oyay1iyto pelakiuio.

Ctatba 30. CpokM yCTpaHEeHUSsI HeAOCTaTKOB BbIMNONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboTsl (yciiyru) HOOJKHBI OBITH YCTpAaHEHBl HCIIOIHHUTEIEM B pa3yMHBIH CpPOK,
Ha3HA4YEHHBIN MOTpEeOUTENEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arr uckimrodeH. - denepanbHblid 3aKk0H 0T 17.12.1999 N 212-03.

Ha3nadeHHBIN TOTpEOUTENIEM CPOK YCTPAaHEHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE HIIH
B HMHOM ITOJAIMUCHIBAEMOM CTOPOHAMH JTOKYMEHTE JHOO B 3asBIICHUH, HAIPABICHHOM IMOTpeOUTEIeM
UCTIOJTHHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHEe MPeJyCMOTPEHHBIX HACTOALIEH cTaTbell CPOKOB YCTpaHEHHS HEIO0CTaTKOB
BBITIOJIHEHHOW Pa0OThI (OKa3aHHOM YCIYTH) MCHOJIHHUTENb YIJIauuBaeT MOTPEOUTEIO 3a KaxIbli IEHb
MIPOCPOYKU HEYCTOWKY (TIEHI0), pa3Mep U MOPSIIOK UCUUCIICHUSI KOTOPOH OMPENENIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOALLErO 3aKOHA.

B ciyyae napylieHus yka3aHHBIX CPOKOB HMOTPEOUTENb BIPaBe MPEAbIBUTH HCIOIHUTENIO WHBIE
TpeOoBaHus, IPeIyCMOTPEHHBIE MyHKTaMu | 1 4 cTathu 29 HacTosero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanust moTpeOUTENSt 00 YMEHBIIICHUH LIEHBI 32 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYyTY),
O BO3MEIIEHHUU PACXOJOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMM CHJIAaMU UJTU TPETHUMU JTUIIAMH, a TaK)Ke O BO3BpATe YIUIAU€HHOM 3a padoTy (yCIyry) AeHeKHON
CyMMBl M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3UM C OTKa30M OT HCIIOJHEHUS JO0TOBOpA,
MpeayCMOTpeHHble TyHKTOM | ctatbu 28 u nmyHkTtamu 1 u 4 ctathu 29 Hactosmero 3akoHa, MOAJEkKaT
yIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeOGoBanusi morpeOuTenss 0 OE3BO3ME3AHOM H3TOTOBJICHUU APYTOoW BEIIM W3 OIHOPOIHOTO
MaTepHalla TaKoro e KadyecTBa MJIM O MOBTOPHOM BBIITOJHEHUU PaOOTHI (OKa3aHWH YCIIyTH) MOAJIEkKAT
Y/IOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM JUII CPOYHOTO BBITMOJHEHHs pabOTHl (OKa3aHUsl YCIyTH), a B
cllydae, €ClId 3TOT CPOK HE yCTAHOBJICH, B CPOK, MIPEIYCMOTPEHHBIH JJOTOBOPOM O BBHITIOJHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAIJIE)KAIIIE UCIIOTHEH.

3. 3a HapylieHHE NPEeAyCMOTPEHHBIX HACTOSIIENH CTaThEl CPOKOB YIOBJIETBOPEHHUS OTIENIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXAbld JEHb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSII0OK UCUUCIICHUSI KOTOPOH OINpPEAEsIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HacTOALIETO 3aKOHA.

B cnydae HapymieHHss CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosIed CTaThbH, MOTPEOUTEINH
BIIpaBe MpEAbABUTH HUCIOJHUTENIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM 1 crathu 28 u
nyHkramu | 1 4 crarbu 29 Hactosmero 3akoHa.

Cratbsa 32. [paBo noTpebuTensa Ha OTKa3 OT MCNOJSIHEHUA [OroBopa O BbINOJSIHEHUM
paboT (okazaHuu ycnyr)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe 0TKa3aThCs OT UCIIOJHEHHS IOTOBOPA O BHITIOJTHEHUU Pa0OT (OKa3aHUH YCIIYT)
B JIF000€ BpeMsl TIPH YCIOBUH OILIATHI UCTIONHUTENIO ()aKTHUYECKH MTOHECEHHBIX UM PAacX0JI0B, CBSI3aHHBIX
C MCITOJTHEHHEM 003aTeNILCTB 110 TaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbINosiIHeHUe paboTbl (OKaszaHue ycnyru)

1. Ha BeimonHeHue paboThl (0KazaHHE YCIYTH), IPEIYyCMOTPEHHOI JIOrOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/Iask WM MPUOIU3UTENIbHAS CMETa.

CocraBiieHHe TaKOM CMETHI 11O Tpe6OBaHI/II-O HOTpe6I/ITeJ'I${ HJIM UCIIOJHUTENIS 003aTeNbHO.

2. HcnonHurtenb He BIpaBe TpeOOBATh YBEIMYEHHsS] TBEPJAOW CMETHI, a MOTpPeOUTEeNb - ee
YMEHBIIIEHHUSA, B TOM UHCIE€ B Cly4yae, KOTrJa B MOMEHT 3aKJIOYeHHs JOroBopa HCKII0YaIach
BO3MOXHOCTh MPEAYCMOTPETH MOJHBII 00beM MOAJNEKAIUX BBITOTHEHUIO PaboT (0OKa3aHUIO YCIYT) WIH
HEOOXOUMBIX JJISl TOTO PACXOJIOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOHM CMEThl MpPH CYHIECTBEHHOM
BO3pACTaHMHM CTOMMOCTH MaTepHalioB U 00OpYAOBaHUsS, MPEIOCTABIIAEMBIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETHUMH JUIAMH YCIYT, KOTOPOE Helb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOUYEHUU
noroopa. IIpu oTka3ze moTpeOuTeNs BBIMOIHUTH 3TO TPeOOBAaHUE HCIIOJIHUTENb BIPAaBE PaCTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIKE.

(. 2 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu Bo3HHKIA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  JOIIOJHHUTCIIBHBIX pa60T (0K8.38.HI/I}I
JAOITIOJIHUTCIIbHBIX YCJ'IYF) U IO 3TOM MNPUYINHE CYIICCTBCHHOI'O IPCBBINICHUS HpI/I6J'II/I3I/ITeJ'H:>HOI7I CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IPCAYIPCIUTD 00 sTOM HOTpe6I/ITeJ'I$I. Ecmu HOTpe6I/ITeJ'H> HC aal
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

COTJIaCHC Ha IMPCBBINICHUC HpI/I6JII/I3I/ITCJILHOI71 CMCTBI, OH BIIPaBC OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
ATOM CITydae MCIOJIHUTEIb MOXET TpeOOBaTh OT MOTPEOHUTENs YIUIATHI IIEHBI 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOAUMOCTH TPEBBIIICHHUS
NPUOJIM3UTEIBHOM CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO HA OIJiaty padoTsl (YCiIyru) B
npenenax npuOIM3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

CtaTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNosIHUTENs

1. UcnonHuTenb 00513aH BBIMOIHUTH PabOTy, ONPENEICHHYIO JOTOBOPOM O BBHINOJIHEHUH PabOThl, U3
CBOETO MaTepHaja M CBOUMH CPEACTBAMH, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenp, MNpeAOCTABUBIINN MaTepual Ui BBINOJHEHUS pabOThl, OTBEYAeT 3a €ro
HEHaJyIeXkalllee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IIPOAABIIA 332 TOBAapbl HEHA/IEXkKaIEro
Ka4yecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl HCIIOJTHHUTENS OTUIAYMBACTCSI TOTPEOUTEIEM MPH 3aKIFOUYEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH PaOOTHI C YCIOBHEM OKOHYATEITHHOTO
pacuera TpU TOJIYYECHUH IMOTPEOUTENIEM BBITIOJHEHHOW HCIIOJIHUTENEM palOOThI, €CIIM MHOW TOPSIOK
pacyeToB 3a MaTepHall HCIIOIHUTENS He TIPETyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITOJHEHHH PAa0OTHI, MaTepHal MOXXET OBbITh
MPEJOCTaBIIEH  WCIOJNHUTENEM moTpeduTtenmo B kpeaut. [lociemyromee W3MEHEHHE — IICHBI
MPEOCTABIICHHOT'O B KPEIUT MaTepraa UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJITHUTCIIA U H€O6XO,I[I/IMBIG JJIs1 BBIITIOJIHCHU S pa6OTI>I TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYCE JOCTABIAIOTCA K MCCTY BBIIIOJITHECHUA pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl n3 matepuana (¢ Bewblo) noTpedutens

1. Ecnn paGoTa BBIMOJIHAETCS MOJMHOCTHIO MM YaCTUYHO M3 MaTepuania (C BElbl0) MOTPeOUTeENs,
WCIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHaa (Beln) U MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnoauutens o0g3aH:

OpeAyNpeIuTh IMOTPEOUTENss O HENPUTOAHOCTH WM HEZOOPOKaueCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM Matepuana (Bew);

NpEACTaBUTb OTYUCT 00 HU3pacXoJ0BaHUN MaT€puajia U BO3BPATUTH €ro OCTATOK.

B ciydyae monmHOW MM yacTWYHOM yTpaThl (NMOBPEXIEHMs) MarepHuaia (BELIM), MPUHSATOrO OT
NoTpeOUTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepuaioM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

(BeIIpI0) aHATOTUYHOTO KAueCTBAa W IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
Martepuaia (BEIIM) B pa3yMHbII CPOK, a IPU OTCYTCTBUM OJHOPOJHOIO MaTepuaa (BEI) aHAJIOTUYHOT O
KayecTBa - BO3MECTUTH IMOTPEOUTENIO IABYKPATHYIO LIEHY yTPaue€HHOTO (MOBPEXICHHOTO) MaTepHasa
(Bemu), a TaK’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena ytpaueHHOTO (TIOBPEXKIEHHOTO) Marephayia (BEIIM) OMPENESeTCs, HUCXOIs M3 IEHBI
MaTtepuaina (Belu), CylmeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JIOJDKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HMCIIOJHHUTECIICEM B JICHb I[O6pOBOJH>HOFO YAOBJICTBOPCHUSA TAKOI'O Tp€6OBaHI/I$I nin B
JICHb BBIHECCHUS CYJcOHOTO pElICHHUs, €ClIi TpeOOBaHHE MOTPEOUTENs TOOPOBOIHHO YIOBICTBOPEHO HE
OBLII0.

Ilena marepuana (Bemiu), NepeaBa€Moro NCIOJHUTEIIO, OMPENEISIETCS B IOTOBOPE O BHIIIOJHEHUH
paboOTHI WM B MTHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3e), MOATBEPHKIAIOIIEM €0 3aKII0UYCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HUcnonHutenb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YacTHUYHYIO yTpaTy
(moBpexaeHne) maTepuana (BeUiu), MPUHATOrO0 UM OT MOTPEeOUTeNsl, €CIU NOTPeOUTeNb MPEayIPEKIeH
WCTIOTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJIHYIO
WIM 4aCTUYHYIO yTpaTy (MOBpEXIEHHE) JTUO0 ecM yKa3aHHbIe CBOWCTBAa MaTepHalsa (BEd) HE MOIJIH
ObITh OOHApPYKEHBI IPU HaAJIEKAIeH PUEMKE HCIIOJHUTENIEM 3TOr0 MaTepuaia (BEUu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTL wucnonHuUTensa uWHgopmupoBaTb noTpedbutena o6
obcToATenbLCTBax, KOTOpPble MOFYyT MNOBMUATbL Ha Ka4yeCTBO BbINOJIHAEMOW pPaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTtens o00s3aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHE
yKa3aHWid OTPeOUTENST U WHBIE 00CTOSITEIHCTBA, 3aBUCSIUE OT MOTPEOUTENS, MOTYT CHHU3UTh Ka4eCTBO
BBITIOJTHSEMOM pa0OThl (OKa3bIBAEMOM YCIIyTH) WK TIOBJICYb 32 COO0 HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim  motpebutenb, HECMOTpS Ha CBOCBpPEMEHHOE M 00OCHOBaHHOE HMH(DOPMHUpPOBAHHE
WCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHT HEIPHUTOTHBIA MM HEAOOPOKAYECTBEHHBI MaTepHai, He
W3MEHUT YyKa3aHWW O CIIOCOOE BBHIMOJHEHHsSI Pa0dOThl (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3HMTh KadyeCTBO BBINIOJHIEMOW pabOThl (OKa3bIBAEMOW YCIYyTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIOJIHEHHUS JOTOBOPA O BBITOJHEHUH PabOThI (OKa3aHUM YCIIyTH) U
noTpeOOoBaTh MOJHOIO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopanok u chopmbl onnaTbl BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCcnyru)
(B pen. ®enepanpHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens o00sf3aH OMJIATUTh OKa3aHHbIE €My YCIyTM B TOpSAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJHUTEIIEM.
(uactb nepBas B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

[TorpeOuTens 00s3aH OIIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npusATus norpedurenem. C cormacus norpeOuTesnst pabota MOKET ObITh OIIaYeHa MM MPH 3aKIIOYEHUU
JIOTOBOPA B IIOJIHOM pa3Mepe WX IyTeM BbIAA4X aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Onulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOJUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Poccuiickoit denepanun.
(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUU HAIWYHOW (OPMBI pacdyeToB oIuiata TOBapoB (paboT, yciyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBHM C yKa3aHHWEM MpojaBlia (UCIOJIHUTENS) IMYTEM BHECEHUS HAJUYHBIX
JICHEKHBIX CPEACTB MPOJaBIy (MCIOJHUTENI0), TU00 B KPEAUTHYIO OpPraHU3AIMIO, JIMOO TIATSKHOMY
areHTy, OCYIIECTBIIAIONIEMY JEATEIBHOCT M0 MPUEMY IUIaTexed (PU3ndecKux JHIl, JMO0 OAHKOBCKOMY
MJIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JCSTEIBbHOCTH B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOM JESITEIbHOCTH, €CIIM MHOE HE YCTAHOBJIECHO (peliepaabHbIMU
3aKOHAaMM WM WHBIMA HOPMAaTHUBHBIMM TNpaBOBbIMM akTamMu Poccuiickonn @epepanmu. Ilpum sTom
o0si3aTenbCTBA MOTPEOUTENS Mepel NMPOoAAaBIOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMUTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTa BHECEHMs HaJIMYHBIX
JICHEeKHBIX CPEACTB COOTBETCTBEHHO MPOJaBily (MCIIOIHUTENIO), TU00 B KPEIUTHYIO OpraHu3alnio, Tu00
IJIATEKHOMY areHTy, OCYLIECTBIISIIOIIEMY JESTebHOCTh MO MpUeMy IulaTexeil usnueckux Jul, Judo
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIONIEMY ICSITEIHHOCTh B COOTBETCTBUU C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKOM HESITEIILHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue oka3saHuUs oTAeNbHbIX BUAOB yChyr

HOCJ’IGI[CTBI/I}I HapymcHUA YCJIOBI/Iﬁ JA0roBOpoOB 00 OKazaHun OTACIIBbHBIX BUAOB YCIIYI, €CJIM TAaKHE
JOTOBOPBI IIO CBOEMY XapaKTepy HE IOANAJar0T II0Q ,Z[CﬁCTBI/IG HaCTO}II_Heﬁ rJ1aBbl, OIIPCACIIAIOTCA

3daKOHOM.

CraTtbsa 39.1. lpaBuna okazaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpebutensam

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAEIBHBIX BUOB yCIYT, BHITIOJHEHHS OTIEIbHBIX BUIOB pabOT MOTPEOUTENSIM
ycranaBnuBatotces [IpaButensctBom Poccutickoit denepanuu.

naea IV. TOCYOAPCTBEHHASA U OBLLUECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbIA rocyfapCTBeHHbIW KOHTpOnb (Hap3op) B obnactu
3awmThbl NpaB noTpedbutenen

(B pen. ®enepanpHoro 3akona ot 11.06.2021 N 170-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

1. ®enepanbHBI TOCYAapCTBEHHBIH KOHTPOJIb (HAA30p) B OONACTH 3allUTHI MpaB MOTpeOHTeneH
oCymIecTBIIsIeTCs (herepaIbHBIM OPraHOM HCIIONHHUTEIBHOMN BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpenmeToM ¢enepallbHOTO TOCYIapCTBEHHOTO KOHTPOJIsA (HAa30pa) B OOJIACTH 3allUTHI TPaB
NoTpeOUTENEH SIBISIOTCS:

1) coOnromeHre  M3TOTOBHUTENSAMH,  HUCIIOJHUTENSIMH, TPOJABIAMH,  YHOJHOMOYCHHBIMU
OpraHM3alUsAMU WM YIOJHOMOYEHHBIMH WHAMBUAYAJIbHBIMU IPEANPUHUMATEISIMA, HMIIOPTEpaMH,
BIIAJIETIBIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIIEHHBIX HACTOSIIMM 3aKOHOM, IPYTHMMH
(denepanbHBIMU 3aKOHAMHM M MHBIMH HOPMATHMBHBIMHU IpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKKe€ AaKTaMH, COCTABJLIIOIMMHU IIpaBO EBpa3sviiCKOrO0 SKOHOMHYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOIIEHHUS B 00J1aCTH 3alllUTHI ITpaB MOTPEOUTENEH;

2) cobmoieHre U3TOTOBUTENEM, UCIIOIHUTENEM (JIMIIOM, BBIMOIHSIOMNUM (PYHKIMH WHOCTPAHHOTO
U3rOTOBUTENS), TPOAABIOM TpeOOBAaHUN, YCTAHOBJIEHHBIX TEXHUYECKUMHU pEriiaMeHTaMH, WIH
00s3aTeNbHBIX TpeOOBaHMN, MOUIEKAIIUX NPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHUYECKHUX
periiaMeHToB B cooTBeTcTBUM ¢ DepepanbHbIM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHUN";

3) coOmromeHne TPOJaBIAMU M BIAJETbIIAMUA arperaTopoB 00s3aTETBHBIX TPEOOBAHHMA K
MapKUpOBKE TOBAapOB CpPEJICTBAMU HAECHTU(UKALWHU, K mepeAadye HHPOpPMAIMH B TOCYAapCTBEHHYIO
WH(POPMAIIMOHHYIO CHUCTEMY MOHHUTOPHUHTAa 3a OOOPOTOM TOBAapOB, TMOICKAIIUX 00S3aTeIbHON
MapKUpOBKE CpeJICTBaMU HJEHTHU(UKALMU, U HHBIX TpeOOBaHM, CBS3aHHBIX C OOOPOTOM TOBapOB,
uHpopMalug O KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYI0 T'OCYAapCTBEHHYIO HH(OPMALMOHHYIO
cucteMy B cooTBeTcTBHM ¢ DenepanpHbiM 3akoHOM OT 28 aexadps 2009 roma N 381-d3 "O6 ocHoBax
rOCYIapCTBEHHOI'O PETyJIMPOBaHUs TOProBOM NedaTenbHOCTH B Poccuiickoit @enepanun’, denepaibHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJMpPOBAHUU MPOU3BOJICTBA U
0o0opoTa TabauHbIX WU3JAEIHH, TabauHON NPOAYKLIMH, HUKOTHHCOAEpKAIled MPOAYKIMUA U CHIPbS Ui UX
npou3BojicTBa", denepasbHbIM 3akOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocynapcTBEeHHOM
pPEryIMpOBaHUM TMPOU3BOJACTBA M 00OpPOTa ATHIIOBOTO CIUPTA, AIKOTOJIBHON M CHUPTOCOJEpKaIlei
MPOIYKIMK U 00 OrpaHMYEHUU MOTpeOreHus (PacUTHs) alKOTOJBHOM MPOIYKIHMH'", 32 UCKIIOYCHHEM
TaKUX O0O0s3aTENIbHBIX TPEOOBAHUHN, OTHOCSIIMXCS K MPEIMETY PErHoHaIbHOIO TIOCYAapCTBEHHOTO
KOHTpOJIsL (HaA30pa) B 00JacTU POSHUYHOM MPOJa’KU aJIKOTOJILHOM M CIIUPTOCOAEPIKAIIEH MPOIYyKIMH U
(benepanbHOrO rocyJapCTBEHHOTO KOHTPOJISI (Haa3opa) B 00JIacTH MPOU3BOACTBA M 000pOTa 3TUIIOBOTO
CIUPTA, AIKOTOJLHON U CIMPTOCOAEpKAIeH TPOAYKIIUH.

(. 3 BBeaeHn PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyliecTBlieHue (eaepanbHOr0 TOoCyJapCTBEHHOTO KOHTpoOJs (Haa3opa) B
o0acTu 3amuThl IpaB noTpedureneit peryiaupytorcs denepanbabiM 3akoHoM oT 31 urong 2020 roga N
248-03 "O rocyaapCTBEHHOM KOHTpoJie (Haa30pe) M MYHUIMNIAIBLHOM KOHTposie B Poccuiickoii
denepauun".

4. Tlonoxxenue o (eaepalbHOM TOCYJAapCTBEHHOM KOHTpoJie (HaaA30pe) B OOJAcTH 3aIIMThl MPaB
notpeduteneit yreepxnaaercs [IpasurensctBom Poccuiickoit deneparui.

5. B nmonoxeHuu o (eaeparbHOM TOCyIapCTBEHHOM KOHTpoJie (Ha/l30pe) B 00JIacTH 3alluThl PaB
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

noTpeOUTeNe yKa3plBalOTCS HAUMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nnmu) o0s3aTeNbHBIX TPEOOBAHUH, TOUICKALUX PUMEHEHHUIO JI0 JHS BCTYIUICHUS B CHIIy TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJMpOBaHUM", OIlEHKa COOITIOCHUSI KOTOPBIX OCYIIECTBIISIETCA B paMKax (eepaibHOro
rOCyJapCTBEHHOTO KOHTPOJsi (Ham3opa) B O0JAacTH 3allMTHl NPaB MOTPEOUTENCH, a TaKkKe BHUIBI
MIPOAYKIIMH, SIBJISTFOIITUECS 00bEeKTaMu (eiepaIbHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTu
3alUTHI [IpaB MOTPEOUTENEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €XEroJHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ] O 3aIlUTE MpaB
notpeduteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButensctBoMm Poccuiickoi
denepanuu.

7. OpraH rocyapcTBEHHOIO HaJ30pa BIIpaBe oOpamaTbCs B CyJl C 3asABJICHUSMHU B 3alUTy IIpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAEIBHBIX MOTpeOuTene (Tpymibl  HOTpeOUTeNeH,
HEOIpEAENEeHHOr0 Kpyra noTpeOuTenei), a TakKe C 3adBJICHUSMU O JIMKBHJALMU W3FOTOBUTENS
(ucrosHUTENS, NPOJABIA, YIOJIHOMOYEHHON OpraHM3alluu, UMIIOPTEpa, BiIaJelblia arperaropa) oo o
MpeKpaleHuN JeSITeIbHOCTH WHUBHUIYaJIbHOTO MpeanpUHUMATENS (YITOJTHOMOYEHHOT O
WHIUBUAYAIBHOTO TMpeANpuHUMaTens) 3a Trpy0Ooe (MOBJEKIIee CMEepTh WM MaccoBble 3a00JieBaHUS,
OTpaBJIeHUSI JIFOJICI) HapylLIeHHE MTpaB MOTpeOuTeNEeH.

8. OpraH rocyapcTBEHHOr0 Ha/l30pa B MOPSAJIKE, YCTAaHOBICHHOM 3aKOHOAATEeIhCTBOM Poccuiickoit
®enepannu, MOXKeT ObITh MPUBJIEUYEH CYJOM K y4acTHUIO B JeJie, a TaKKe BIpaBe BCTYNaTh B JIEJO IO
CBOEHM MHUIMATHBE WU [0 MHUIIMATHBE JIUI, YYaCTBYIOIIMUX B JieNe, Ul AaYd 3aKJIIOUEHUs 1o JeTy B
LHesiX 3alUThl  MpaB  MOTpeOuTesneld B paMKax TPaKIAHCKOTO WM aJMUHHCTPATHUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh Pa3bsCHEHMs MO BONpPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanun, peryaupyronux OTHOIICHUS B
00J1aCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

10. KoncynpTrpoBanue, npouiakTu4eckuii BU3UT, HAOII0AeHHE 32 COOMI0ACHUEM 00s3aTeNIbHbIX
TpeOoBaHUM, BBIE3AHOE OOCIEIOBaHME MOTYT MPOBOAUTHCA (elepaabHbIMU TOCYJapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (eiepalibHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JaCTH 3alUThI
MpaB NOTpeOUTENeH.

Cratbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONMHOMO4YEHHOM opraHusauumu unu YNONHOMO4YEHHOro MHAUBUAYANbLHOIo
npeanpuHuMMaTensl, UuMMNopTepa, Bragenbua arperatopa) no npeaoCcTaBfIeHUIO
MHJOpMaLIMM rocyaapCcTBEeHHbIM OpraHam
(B pen. @enepanbHbIX 3ak0HOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-03)

1. UsrotoButes (I/ICHOJ'IHI/ITGJ'IB, mpoaaBCl, YIIOJJHOMOYCHHAsA OpraHu3anusa Ujinu ynOHHOMO‘IGHHBIﬁ
I/IH,Z[I/IBI/II[yaJ'IBHHﬁ NpeaArpuHuMareiib, HUMIIOPTCP, BJIAACIICT arperaTopa) o Tpe6OBaHI/II-0 opraHa
TroCcyJapCTBEHHOI'O HaJA30pa, €ro JOJZKHOCTHBIX JIUIY 00s13aH npeaoCTaBUTh B yCTaHOBJ'IeHHHﬁ HMHU CPOK
AOCTOBCPHBIC CBCACHUA, NOKYMCHTAIUIO, OOBSICHEHHSI B NMHCHbMEHHOU H (I/IJ'II/I) YCTHOI>'I (I)opMe U UHYIO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

uHpOpMAIMIO, HEOOXOMUMYIO JUIl OCYILIECTBIEHHS OpPIaHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJIZKHOCTHBIMHU JIMIIaAMH HOJ'IHOMO‘-II/II?I, YCTaHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoi qDeI[epaL[I/II/I.
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapemen arperaropa B ciydasx, MPeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepannu, 00s13aH IPEIOCTABUTh YIIOJHOMOYEHHOMY IOCYAAPCTBEHHOMY OpraHy, OCYILECTBISIOLIEMY
OTEPAaTUBHO-PA3BICKHYIO JEATENBHOCTh WM oOecriedyeHue Oe3ornacHoctu Poccuiickoit ®denepanuu,
3aMpoIIeHHBIC YKa3aHHBIM OPTraHOM CBEJICHUS C UCIIOIH30BAHUEM €IMHOW CHCTEMBI MEXBEOMCTBEHHOTO
AJIEKTPOHHOT'O B3aUMOJICHCTBUS B CPOKH, TMOPSIKE, COCTaBe M (opMare, KOTOPbIE yCTAHABIMBAIOTCS
[TIpaBuTenscTBOM Poccuiickoi @enepanuu.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 01.04.2025 N 41-D3)

CratbAa 42. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [onHOMOYMA BbICWIUX UCNONIHUTESIbHbLIX OPraHoB CyObHLEKTOB
Poccuinnckon ®epepaumm B ob6nactu sawmtbl npaB noTpedburteneun
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boblcmmii HCHONHUTENBHBI OpraH CcoOTBeTCTBYMoLIero cyOwnekta Poccuiickoit denepauuu
OCYIIECTBIISIET MEPOIPUATHS IO peann3aiuu, 00ecTieYeHUIO 1 3allliTe MpaB NoTpeduTeNnel 1 B mpeaenax
CBOMX ITOJIHOMOYUI IPUHUMAET ONPEAEICHHbBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memax coaeMcTBUS 3allUTe MpaB TMOTPEOHWTENel HCIOJHUTEIBHBIE OPraHbl CyOBEKTOB
Poccuiickoit deneparnuu pazpadbaThIBalOT PErHOHAIBHBIC TIPOrPAMMBI 110 3aIlIATE MpaB MoTpeduTeneit u
OKa3bIBaIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIPaBJIEHHUS M OOIIECTBEHHBIM OObEINHEHUSIM
norpedureneil (Ux accolualysM, co03aM) B OCYIIECTBICHIUN UMHU 3allIUThI IPaB MOTpeOUTENCH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denmepasbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocyapCcTBEHHOIO HaJ30pa YTBEPKAAET METOAMYECKHE PEKOMEHAINH Mo pa3paboTke u
pealin3alyy peruoHaIbHBIX U MYHUIIMIAIBHBIX [TPOrpaMM 10 3alllUTe MpaB NoTpeduTesei.
(. 3 BBeien denepanbabiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepnaya ocywecTBNeHUsA MOJSIHOMOYUMA OpraHa rocyfapcTBeHHOro
Haf30pa UCNOJSTHUTENbHLIM opraHam cyobekTtoB Poccunckon ®epepauyum

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TomHOMOUHMST oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYLIECTBIEHHIO  (heaepabHOro
rOCyJapCTBEHHOIO HaJa30pa B 00JacTW 3alIMThl MpaB MOTpeOuTeneil MOryT mnepeiaBaTbes s
OCYILIECTBIIEHUS] MCIIOJHUTEIBHBIM OpraHaM cy0bekToB Poccuiickoit ®enepaluu MOCTaHOBIECHUSAMHU
IIpaButensctBa Poccniickoit denepannn B mopsiike, ycraHoBiaeHHOM dDenepanbHeIM 3akoHOM OT 21
nexabpst 2021 roga N 414-®3 "OO0 oOuMX NPUHIMIIAX OPTaHU3ALMK ITyOJIUYHOM BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

CraTtbsa 42.3. lNogaya n paccMoTpeHue obpalleHun notpedburtenen
(BBenena denepanbHbIM 3aK0HOM 0T 18.03.2019 N 38-03)

1. OOpamenne moTpeOUTENs MOXKET OBITh HANPaBICHO B MHCBMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH IrocyJapCTBEHHOI'O Ha/A30pa, MHBIE YIOJIHOMOYEHHbBIE
(denepasbHBIE OPTraHbl WCIOJTHUTEIHHOW BJIACTH, WCIOJHUTEIBHBIM Opran cyonekra Poccuiickoit
®enepauuu 1160 OpraH MECTHOTO CaMOYIIpaBJICHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Oo0parmienue mOTPEOUTENST MOXET OBITH HAINpaBlIE€HO IO TIOYTe, C HCIOJb30BaHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAaIMOHHOH ceT "MHTepHeT", B TOM 4ucie 0pUIMaIbHOTO caiiTa oprana
roCy/IapCTBEHHOI'0 Ha/30pa, UHBIX YIOJIHOMOYEHHBIX (eepalIbHbIX OPTaHOB HCIOJHUTENBHON BIIACTH,
HCIIOJIHUTENBHOIO oprana cyonrekra Poccuiickoit @eneparnyu 1ub0 opraHa MECTHOTO CaMOYTpaBJIeHUs (B
cyowrektax Poccuiickoit @enepannu - roponax denepanbHoro 3naueHus Mockse, Cankt-IletepOypre u
CeBacromnose ¢ MCHOJIb30BaHUEM OQPHUIMAIBLHOTO caiiTa opraHa MECTHOI'O CaMOYIIPaBJIEHUS B Cllydae,
€ClIi 3TO MpPeayCMOTPEHO 3akoHamHu cyObekToB Poccuiickoit ®enepauuu - ropojioB (enepaibHOTo
3HaueHus: MockBbl, Cankrt-IletepOypra u CeBactomnosisi), €IMHOrO IOpTaja TOCYJApCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT JUOO PEerHoHaibHOro MopTajia rOCYJapCTBEHHBIX U MYHUIMNAIbHBIX YCIYT, a
TaK)K€ MOKET ObITh MPUHSATO MPH JIUYHOM IpUEMe 3asBUTEIIS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHAJIBHBIX LEHTPax MPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIBLHBIX
YCIIyT MOTYT OCYLIECTBIISITbCA MPUEM OOpallieHui moTpeduTenei U KOHCYIbTUPOBAHKE MOTpeOuTeNel 1o
BOIIpOCAM  3alllUThl HUX IMpaB Ha OCHOBAaHUU  COTJAIIEHMH O B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIMOHATIBHBIMU LIEHTPaMH MPEIOCTABIEHUS TOCYAAPCTBEHHBIX U MYHUIUMANBHBIX YCIYT H
(denepanbHBIMU OpraHaMH HCIIOJHUTENBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOHIOIKETHBIX
(hoHI0B, OpraHaMH rocyAapcTBEHHOM BiacTu cyObekToB Poccuiickoit @enepanuu, opraHaMd MECTHOTO
CaMOyIpaBIICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyLeHue npaB noTpeouTenen, yCTaHOBJEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMMU NPaBoBbIMK akTamu Poccuinckon denepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHHe MpaB MOTpeOUTeNel, YCTAaHOBICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu, mpoaasell (UCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYSHHAS
OpraHM3alusl WIM YIOJHOMOYEHHBIM WHIUBUAYyaIbHBIA MpeANpUHUMATEIb, HMIIOPTEP) HECEeT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIAHCKO-IPABOBYK) OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJaTeabrCcTBOM Poccuiickoit denepanui.

Crtatba 44. OcywecTBneHve 3awmTbl nNpaB noTpedGutenem opraHamMum MeCTHOro
camoynpaBreHus

(B pen. denepanpHOro 3akona ot 22.08.2004 N 122-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

B nensx 3amuThl npaB HoTpeOUTENed Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHUS OpTraHbI
MECTHOI'O CaAMOYIIPABJICHUS BIIPaBE:

paccMmarpuBath oOpallleHus MOoTpeOuTeNnel, KOHCYJIbTHPOBaTh MX IO BOMNpPOCAM 3alllUThl IpaB
OTpeOuTeNeH;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpararecsi B CyZbl B 3aIIMTY IpaB NOTpeOHUTeNe (HEONpeaeIeHHOTO Kpyra oTpeduTenei);

pazpabaTheIBaTh MyHUIIMIIAIBHBIE IPOTPaMMBbI T10 3alIUTE MPaB NOTPEOUTENIEH.
(a63arn BBeien denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNHU 10 OOpAIICHUIO TOTPeOUTENsT TOBapoB (paboT, yCIIyT) HeHA JIeKAIIETo0 KayecTBa, a
TaKKe OMACHBIX IS JKM3HHU, 3J0POBBS, MMYIIECTBA TOTPEOUTENEH W OKpYyKaroleld Cpeasl OpraHbl
MECTHOTO  CaMOYTIPaBJICHUS  HE3aMEIUIMTENbHO M3BEmaloT 00 9SToM  (enepanbHbie  OpraHbl
WCTIOTHUTEIHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaueCTBOM M 0€301MacCHOCTHIO TOBApoOB (padorT,
yCIyT).

(B pen. ®enepanbpHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpaTuna cuiy. - Penepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obwecTBEeHHbIX 0O0beAMHEHUN noTpeduTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BmpaBe OOBEAUHSITHCS Ha JOOPOBOIBHOW OCHOBE B OOINECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX acCoIMaIiy, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JAEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (WX accoIMaIiid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBbIE OOBEAWHEHHS MOTpeOHTENed (WX acCOLMAIMH, COO3bI) IS OCYIISCTBICHHS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPABOBBIX akToB Poccuiickoii Denepanuu, peryimpyrommx
OTHOIIIEHHSI B 00JIACTH 3aIUTHI TIPaB TOTPEOUTENCH;

MIPOBOJUTHh HE3aBHCHMYIO JKCIEPTU3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, YyCIyr) 3asBICHHOM MpoJaBLaMu
(M3roTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(DOPMALIUY O HUX;

OCYHICCTBJIATDH O6H.ICCTBCHHBIﬁ KOHTPOJIb 3a CO6J'IIO)I€HI/ICM IpaB HOTpC6HTCJ’ICI>i N HaIlIpaBJIATH B
opran roCyaapCTBEHHOI'O HaA30pa W OpraHbl MCCTHOI'O CaMOYIIPAaBJICHHUA I/IH(i)OpMaLII/IIO 0 Q)aKTaX
HapymeHI/Iﬁ IpaB HOTpG6HT€J’I€fI AJI1 TIPOBEACHUA TPOBCPKU ITHUX (l)aKTOB U MPUHATUA B ClIy4dac HUX
MOATBCPIKACHUA MCEp II0 MPECCUYCHUIO HapymeHI/Iﬁ IpaB HOTpC6HTCJ’ICI>i B TIpcAciiax MMOJTHOMOYHH
YKa3aHHbIX OpPTaHOB, Y4aCTBOBATH B IPOBCACHUU 3KCIICPTU3 T10 CI)aKTaM HapymeHI/Iﬁ 1npaB HOTpe6I/ITeJ'IeI71
B CBsA3HU C 06paH_IeHI/I$IMI/I HOTpe6HTeHeﬁ. HpI/I OCYIICCTBJICHNU O6H_ICCTBCHHOFO KOHTPOJIA O6IJ.ICCTB€HHBI€
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

o0beMHEHUsT TOoTpeOuTenei (MX accolMaluy, COI03bl) HE BIpaBe TPeOOBATH OT H3TOTOBUTENCH
(ucnonHUTENEH, MPOAABLIOB, YIIOJHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHyaIbHBIX
IpealpuHUMareseil, UMIOPTEPOB) MPEICTaBICHUE TOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUIT), 00s13aHHOCTh
IIpe/ICTaBIeHUs! (BBIIIOJHEHHS) KOTOPBIX IO TpeOOBaHHUIO OTPEOUTEINSI HE YCTaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsATh WH(HOPMALIUIO O TIpaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aLTUTE
9TUX TpaB, O pe3yJibTaTax CPaBHUTEIBHBIX MCCIIEOBAHUN KauecTBa TOBApPOB (paloT, yCiyr), a Takke
WHYI0 HWHPOPMAINIO, KOTOpas OyIeT CIOCOOCTBOBATH pealu3aliil IMpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIIeCTBEHHBIMH OOBEIUHEHUSAMH MOTpeOuTeNei (MX accolualusIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIIEIOBAHHMI KadecTBa TOBApOB (paloT, YCIYyr) HE SIBIISIOTCS
peKIamoit;

BHOCUTh B (penepaibHble OpraHbl MCIOJHUTEIBHON BIJIACTH, OpraHU3allud IPEAJIOKEHUs O
MIPUHATHH MEP I10 TOBBIIIEHUIO Ka4eCTBa TOBapOB (paboT, yCiIyr), O MPHUOCTAHOBJIEHUIO TPOU3BOJICTBA U
pean3aly TOBapoB (BBIMOJHEHUSI PabOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIIEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHO/ATEIbCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PErYIMPOBAHUH 00s13aTENbHBIM TPEOOBAHUAM;

BHOCHUTH B OpraHbl MPOKYypaTypsl U (eaepaibHble OpraHbl UCIOJHUTENBHON BIACTU MaTepHalIbl O
MNPUBJICYCHUU K OTBCTCTBCHHOCTH JIMI, OCYIICCTBJIAIOMNIMX ITPOMU3BOJACTBO MW pe€alnu3allui0 TOBApOB
(BIMOIHEHHE PaboOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIHUX MPEIBSABISEMBbIM K HUM O0S3aTEIbHBIM
TpeOOBaHUSAM, a TakKe HapyLIaloIIMX IpaBa MOTpeOuTeNel, yCTaHOBJIEHHbIE 3aKOHAaMHU WU HHBIMHU
HOPMAaTHUBHBIMH MPABOBbIMU akTaMu Poccuiickoit denepanmu;

oOpamaTeCsi B OpraHbl NPOKYypaTypbl C NPOChOAMU TMPUHECTH MPOTECTHl O TMPU3HAHUU
HEJCHCTBUTENBHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIOJHUTENBHOM BJIACTH, aKTOB MCIIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii ®enepanmyii ¥ aKTOB OPraHOB MECTHOTO CaMOYIPAaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIMPYIOIIUM OTHOIICHUS B 00JaCTH 3aIUThI IPaB MoTpeduTenen
HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoit denepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiarbcsi B CyAbl C 3asBJICHUSMH B 3allUTY NpaB TOTpeOHMTENeld M 3aKOHHBIX HHTEPECOB
OTZIETBHBIX MOTpeduTeNel (Tpymnmbl MOTpeduTene, HEOPEAETICHHOTO Kpyra OTpeOUTeIIei );

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOr'O Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEeIOCTYIHBIX TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX PECYpcOB B  OONACTH  3allUThl IMpaB
notpedureneil, kauecTsa U 6€30MaCHOCTU TOBApPOB (PaboT, YCIyT).

(a63am; BBenen denepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03, B pen. denepaibHOr0 3aKOHa OT
25.06.2012 N 93-@3)

Cratbsa 46. 3awmTta npaB W 3aKOHHbIX WMHTEPECOB HeonpeAerieHHOro Kpyra
noTtpebutenen

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOI0O HaaA30pa, OpraHbl MCECTHOI'0 CaMOYIIpaBJICHUS, O6IJ.ICCTBCHHBI€
O6LCI[I/IHCHI/I$I HOTpC6HTCJ’ICfI (I/IX acconnuanuu, COIOSLI) BIIpaBC TMPEABABIATL HCKU B CyYIObl O
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHeHnus: 22.05.2026
(cu3m. n pon., ...

MPEKPAIICHUU MPOTUBONPABHBIX JEHCTBUNA M3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, YINOIHOMOYEHHOM
opraHus3alnyv UWjin YIHOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCANIPUHHUMATCIIA, I/IMHOpTepa) B OTHOLICHUHU
HEOIPEIeIEHHOT0 Kpyra MoTpeOuTeNe.

(gactp mepBas B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIE€TBOPEHUHU TAKOTO MCKa CyJ OOS3bIBACT MPABOHAPYIIUTEIS JIOBECTH B yCTAHOBJICHHBIN
CYIOM CPOK 4epe3 CpeICcTBa MaccOBOM MH(OpMAIMM WM MHBIM CIIOCOOOM JI0 CBEICHUS MOTpeOUTENei
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHJy pEIIEHHE CyJa O IPU3HAHUM JEWCTBUM M3TOTOBUTENS
(McronHUTENS, MPOJABLA, YHOJHOMOYEHHONM OpraHu3allly WIA YIOJIHOMOYEHHOrO0 WHAMBUAYAIbHOTO
MpealpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOUIEHHMM HEOIpPENEJIeHHOIo  Kpyra
notpeduteneit o0s3aTeNBHO YISl CyJa, PAacCMaTPUBAIOIIETO MCK TOTPEOUTENs] O 3alluTe €ro Ipas,
BO3ZHUKIINX BCJIEACTBUE HACTYIUIEHUS TPaKJAHCKO-TIPABOBBIX IMOCJIEICTBUN JIEHCTBUN H3TOTOBUTEINS
(McronHUTENS, MPOJABIA, YHOJHOMOYEHHONM OpraHu3allly WIH YIOJHOMOYEHHOrO0 WHAMBUAYAIbHOIO
MpeanpuHUMATENs, UMIIOpTEpa), B 4aCTU BOIPOCOB, UMEIH JIM MECTO TaKHe NEHCTBUS U COBEPLICHBI JIU
OHM  M3TOTOBUTEJEM  (WCIIOJIHUTENIEM, MPOAABIIOM,  YIOJHOMOYEHHOM  OpraHuzauuedl  wiu
YHOJHOMOYEHHBIM UHAWBHUIYyaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YJIOBJIETBOPCHHEM HCKA, MPEABIABICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
notpebuteneit (WX accoluanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIIPaBJICHHS B HWHTEpecax
HEOIPEIEICHHOTO Kpyra MOTpPeOUTeNe, CyJ TNPHHHMAaeT pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BeIMHEHNIO TIOTpeOUTENe (WX accoIualiy, COI03y), OpraHaM MECTHOTO CaMOYIIpaBJICHHUS BCEX
MOHECEHHBIX MO JIely CYJIEOHBIX H3AEPKEK, a TakKe HHBIX BO3HHUKIIUX J0 OOpalleHuss B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHUEM Jieja HEeOOXOAMMBIX pPacXoilOB, B TOM YHCJIE PAacCXOJOB Ha MPOBEICHUE
HE3aBHCHMOW OJKCHEpTU3bl B Cllydyae BBISIBICHHS B pe3ylbTaTe MPOBEACHUS TaKOMl HSKCIEPTHU3BI
HapyIIeHHs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit deneparuu
b.EJIBIIH
Mockga, /lom CoBetoB Poccuu
7 despans 1992 rona
N 2300-1
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