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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3mM. ot 17.02.2026) [okymeHT npepoctasneH KoHcynsTaHTlntoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

7 deBpans 1992 roma N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crucok HU3MCHAIONUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, or 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-D3,
ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynuonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hactosmuit 3akoH peryiaupyer OTHOILIEHHS, BO3HUKAIOUIME MEXIy MOTPeOUTENSIMH |
U3rOTOBUTENSIMH,  HCIOJIHUTEISIMU, HMIIOPTEpaMH, TMpPOAABIIAMU,  BIAJENbllaMUd  arperaropon
nHpopmanuu o0 ToBapax (yciyrax) Nnpu Npojake TOBApOB (BBIIIOJIHEHHH padOT, OKa3aHWU YCIYT),
yCTaHaBIIMBAET MpaBa MoTpeduTeseil Ha mpuodpeTeHre ToBapoB (paboT, yCIIyT) HaIeKallero KauecTna
1 0e30macHBIX NSl KHU3HU, 3[0POBBS, UMYIIECTBA MOTPEOUTENEeH U OKpY’KaIoILIeH Cpebl, MOTy4YeHUe
uHpopmanuu o ToBapax (paboTtax, yciyrax) u 00 UX HM3TOTOBHUTENSAX (MCIOIHUTEISIX, MPOJABIAxX), O
BIIQJIETIBIIAX arperaropoB uHGoOpMaMu O ToBapax (yciayrax), MpPOCBEIICHHE, TOCYIJapCTBEHHYIO U
OOIIIECTBEHHYIO 3allIUTY UX UHTEPECOB, a TAKXKE ONMpEAEeT MEXaHU3M pealli3alluy dTHX MPaB.

(B pen. enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHoBHBIC MOHATHUA, UCITOJIB3YEMbIC B HACTOAICM 3akoHe:

NOTpPeOUTENb - TPa’KAAHNH, UMEIOIINI HaMepeHHe 3aKa3aTh UM MPUOOpecTH 100 3aKa3bIBAIONIH,
NpUOOPETAONINI MM UCHOJNb3YIOUMA TOBapbl (paboThl, YCIYrM) HCKIIOUUTENBHO JUIS JIMYHBIX,
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

CeMeﬁHBIX, JAOMAIIHUX W HHBIX HYX]/, HC CBA3aHHLBIX C OCYIICCTBJIICHHCM HpeﬂHpI/IHI/IMaTeHBCKOf/’I
NeATeNbHOCTH;
(B pen. ®denepanbHoro 3akona ot 17.12.1999 N 212-03)

W3rOTOBUTENh - OPTaHU3AIMS HE3aBUCUMO OT €€ OPTraHM3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
MHIUBUAYAIbHBIN IPEIIPUHUMATENb, IPOU3BOSIINE TOBAPHI IS pealu3aliy OTPEOUTENAM;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

WCTIOJHUTENb - OPraHW3alks HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TaKxKe
WHIUBUAYAIbHBINA PEITPUHUMATENb, BHIOIHAIOMIKE PaO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3JHOMY JIOTOBOPY;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHu3allMOHHO-NPaBOBOM (OpMBI, a Takxke
WHIUBUAYAIbHBIA MpPEANpUHAMATENb, PEATU3YIOIMIME TOBapbl MOTPEOUTENAM [0 JIOTOBOPY KYIUIM-
MIPOJIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanpasiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paldoThl, yCIyru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyru) WIH
00s13aTeNHbHBIM TPEOOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIICGHHOM UM TOpsAKE (B TOM
YlCJIe HEBBINIOJHEHUE MPU MPOJAAXKE WIM HCHOIb30BAaHUU OTIENbHBIX BUIOB TEXHHUYECKH CIIOKHBIX
TOBAapOB C TMPEABAPUTEIBHO YCTAHOBJIEHHBIMHM MPOrpaMMaMHU JJIsi 3JEKTPOHHBIX BBIYHCIUTENbHBIX
MaIlliH TpeOOBaHUM, YCTAHOBICHHBIX MyHKTamMu 4.1 1 4.2 cratbu 4 HacTOSMIETO 3aKOHA), WM yCIOBUSIM
noroBopa (Ipu WX OTCYTCTBHHM WJIM HETIOJHOTE YCIOBHUU OOBIYHO MPEIBSABISIEMBIM TPEOOBAHUSM), WU
LeJIsIM, JUTsl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO MCIIONB3YETCs, WITH 1EJIsIM, O KOTOPBIX
mpoiaBer] (MCIOJHUTENh) OB TTOCTABJICH B U3BECTHOCTD MOTPEOUTENIEM MPH 3aKITIOUEHUN TOTOBOPA, HIIH
oOpasiy 1 (WIK) OMUCaHUIO MPHU IPOJIAXKe TOBapa Mo o0pa3ity U (MiIu) MO OMUCAHUIO;

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
O3)

CYILIECTBEHHBI HENOCTaTOK ToBapa (palboThl, YyCIyru) - HEYCTPAaHUMBIH HEJOCTATOK WIIU
HEJOCTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX PACXOJ0B WJIU 3aTpaT BPEMEHH,
WM BBISBIISIETCS HEOAHOKPATHO, WIIU MPOSBIISETCS BHOBD MOCJE €r0 YCTpaHEHUs, WK APYyrue Moja00HbIe

HEJIOCTATKH;
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e3o0macHOCTh TOBapa (paboThl, YCIYrH) - O€30MacHOCTh TOBapa (paboOThl, YCIyru) I >KU3HH,
3II0POBbsSI, UMYIIIECTBA TIOTPEOUTESI U OKPYIKAIOIICH CPEeIbl IIPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BaHUS,
XpaHCHHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMK, a TaKKe Oe30IacHOCTh TPOIeCca BBIMOJIHEHUS PabOThI
(okazaHMs YCIyTH);

YHOOJHOMOUYCHHAs HU3rOTOBHUTCIICM (HpOI[aBI_IOM) OpraHu3anus nIn ynOJ’IHOMO‘leHHHﬁ
HU3TOTOBHUTCIIEM (HpOI[aBI_IOM) HHI[HBPI,Z[yaJ'ILHLIfI NpeAIPpUHUMATCIIb (I[anee - YHOOJHOMOYCHHAA
opraHusanus  HWJIH YHOJ'IHOMOIIGHHBII\/'I I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ Hpe,Z[HpI/IHI/IMaTCJIB) - OopraHusanus,
OCYHICCTBJIAOMIAA OIPCACIICHHYIO ACATCIBbHOCTb, HWJIIM OpraHu3anus, CO3JdHHAd Ha TCPPUTOPUU
Poccuiickoit q)enepaum/l HU3TOTOBUTCIIEM (HpO,Z[aBI_[OM), B TOM YHUCIIC HWHOCTPAHHBIM H3rOTOBUTCIICM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

(MHOCTpaHHBIM MPOJAABLIOM), BBHIMIOJHAIOUINE OIpeaeTeHHbIe (DYHKIIMM Ha OCHOBAaHMU JIOTOBOpA C
M3roTOBHUTENEM (TIPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHSATHE U YAOBJIETBOpEHHE TpeOOBaHU
noTpeOuTeNneii B  OTHONMICHWHM TOBapa HEHAUISKAlIero KadecTBa, JIMOO  HMHIUBHYaJbHBIN
MpEeIIPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin deneparuu, BBINOJHSIOMINANA
orpeniesieHHbIe (DYHKIIMM HAa OCHOBAaHMH JIOTOBOpPAa C HM3rOTOBUTENEM (TPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), U YIOJHOMOYEHHbIH MM Ha NPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBAHUI MOTpEOUTENEH B OTHOIICHUH TOBapa HEHAIJISKAIIETO Ka4eCcTBa;

(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpPTEpP - OpraHM3alMs HE3aBUCUMO OT  OpraHU3alMOHHO-NPABOBOW  (QOpMBI WU
WHIUBUAYAIbHBIA TpEANPUHUMATENb, OCYLIECTBISIOIINE HMIIOPT ToBapa s €ro IMocieayromen
peanuzannu Ha Tepputopun Pocculickont @enepanny;

(ab63ar BBeieH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOynsr BHOCsTCA m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cwm.
OyIyIIyI0 peaaKIuio.

BIajenen; arperaropa uHopmanuu o ToBapax (ycnyrax) (mamee - Biajeliell arperaropa) -
OpraHW3aIs HE3aBUCUMO OT  OPraHHW3aIllMOHHO-TIPABOBOM  (OpMBI  JTMOO  WHWBHYJTbHBIH
MIPEITPUHUMATEIh, KOTOPBIC SBJISIOTCS BIAACTbIIAMHU MPOTPAMMBI JUTS 3JICKTPOHHBIX BBIYUCIIATEIIBHBIX
MamH W (WId) BiIaAedbllaMH caiita W (WIM) CTpaHWII caidTa B  WH(DOpPMAIMOHHO-
TEeNIEKOMMYHUKAITMOHHOW ceTn "VHTepHET" M KOTOphIC MPEIOCTABISIIOT MOTPEOUTENI0 B OTHOIICHHUH
OTlpeeIEHHOro ToBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C TMPEIIOKEHUEM
npojaBia (MCIOJHUTENS) O 3aKIIOYEHHH JOTOoBOpa KYIUIM-IPOAaKW ToBapa (IOroBOpa BO3ME3IHOTO
OKa3aHHWS YCIyr), 3aKIIOYUTh C TPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIHU-TIPOJAXHU (IOTOBOP
BO3ME3/JIHOTO OKa3aHUsl YCIYyT), a TakKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciayru) myTeM HaJM4YHBIX pacdyeToB JUOO MepeBoja JCHEKHBIX CPEACTB BIAJIENbIly arperatopa B
pamMKax mpuMeHseMbIX (opM O€3HaIMYHBIX PAcCYETOB B COOTBETCTBHHM C HYHKTOM 3 crtaThu 16.1
Hacrosero 3akoHa u ®enepainbHbiM 3akoHOM 0T 27 utoHA 2011 roga N 161-®3 "O HaimoHanbHOU
IJIaTeKHOU cucteme'.

(a63am; BBenmen denepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLWIME MOJIOXXEHUA

Crtatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMM B obGnacTtu 3awuTbl nNpaB
noTtpebutenen

1. OTHomieHus: B 00JacTy 3alIUThl MpaB MoTpeduTenel perynupyrorcs ['paxxaaHCKUM KOAEKCOM
Poccuiickoii @eneparnuu, HaCTOAIIUM 3aKOHOM, IPYTUMH (heepaibHbIMU 3aKOHAMU (Jaliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMATHUBHBIMH TPABOBBIMH akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii ®exepaunu He BhpaBe MopydaTh ¢elepantbHbIM OpraHam
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

WCIIOTHUTEJILHON BJIACTU MPUHUMATH aKThI, COJIEpPKAIle HOPMBI O 3alIUTE IIPaB MOTPEOUTENICH.

[IpaBurensctBo Poccmiickoit ®enepanuu BHpaBe W34aBaTh JUIS NOTPEOUTENs H IMPOAABIA
(M3roToBUTENSA,  WCIOJHUTENS,  YNOJHOMOYEHHOM  OpraHu3alud  WJIM  YIOJHOMOYEHHOI'O
WHIUBUAYAIbHOIO IPEAIPUHUMATENS], UMIIOPTEPA, BIIAJEIIblla arperaropa) npasuiia, 00s3aTeNbHbIE IPU
3aKIIOYEHUH W HWCHOJHEHMH NYOJIWYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH,
SHEPTOCHAOKEHUS, IOTOBOPOB O BBHIMOJIHEHHH PA0OT M 00 OKa3aHUH yCIYT).

(a63ary BBemen dexpepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. ®PenepaiabHOro 3aKoHa OT
24.04.2020 N 144-03)

AG3arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubiit 3axon ot 18.07.2011 N 242-D3.
CraTtba 2. MexxayHapoAaHble goroBopbl Poccunckon depgepaumm

1. Ecomm mexayHapoaHeiM noroBopom Poccuiickoit @enepanyii yCTaHOBJIEHBI MHBIE NPAaBHIIA O
3alUTe MpaB MOTpeduTesneil, yeM Te, KOTOpble MPEAyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOJHOTO JOrOBOPA.

2. PemeHus MeEXrocyJapCTBEHHBIX OpPraHoOB, IIPUHATBIE HA OCHOBAHWM  IOJIOKEHHUH
MEXKIyHApOAHbIX J0roBopoB Poccuiickonn ®enepanuu B HMX HCTOJKOBAaHWUHM, INPOTHBOPEYALIEM
Koucrurynnn Poccuiickoin @enepannn, He mojyiekar ucnonHeHnto B Poccniickoit @enepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, ONPEACICHHOM (eepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBenen denepanbabiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpeGuTtenem Ha npocBewWweHMe B oOOnacTtu 3awuTbl npasB
noTpebutenen

1. [TpaBo moTpeOuTeNel Ha MPOCBEIIEHUE B 00JIaCTH 3allIUTHI TpaB MOTpeOuTENeH oOecriednBaeTcs
MOCPEIICTBOM ~ BKIIFOYCHHSI COOTBETCTBYIOIIUX TpeOOBaHWIT B  (QenepalibHbie TOCYyIapCTBEHHBIS
oOpazoBaTelbHbIe CTAaHIAPTHl U 00pa30BaTEIbHBIC MPOTPAMMbI, a TaKXKe MOCPEICTBOM OpraHU3aINH
CHCTEMBI HH(POPMAIINHU TIOTpeduTeNnel 00 UX MpaBax U 0 HEOOXOAUMBIX JACHCTBHSIX TI0 3aIIUTE STUX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanmuM TpaBa IMOTpPEOHWTENed Ha MPOCBEIIEHHWE B 00JIACTH 3alllUTHl TIPaB
oTpeduTeNeil opran rocyJapCTBEHHOr0 Ha[30pa OCYIIECTBISIET (JOPMUPOBAHUE U BEACHUE OTKPHITOTO U
OOIIEeIOCTYTHOTO  TOCYJapCTBEHHOTO HMH(OPMAlMOHHOTO pecypca B O0JacTH  3alluThl  IpaB
norpedureneii, kauecTBa M 0OE30MACHOCTH TOBApOB (paboT, ycinyr) B TMOpSAKE, YCTaHOBJICHHOM
IIpaButensctBOM Poccuiickoi deneparuu.

(. 2 BBeaen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Ilponasen (McrogHUTENb) 00s3aH MepenaTh NOTPeOUTENI0 TOBap (BBIOIHUTH paboTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBOPY.

2. Ilpu oTCcyTCTBMHM B JOrOBOpE YCIOBMHM O KadecTBe ToBapa (palboThl, YCIyru) IpoAaBell
(ucronHUTENb) 00s3aH TepeAaTh MOTPEOMTENI0 ToBap (BBIIOJIHUTH pabOTy, OKas3aTh YCIyry),
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

COOTBETCTBYIOIIUI OOBIYHO MPEIBIBIIEMBIM TPEOOBAHUAM U MPUTOAHBIHN IS 1eNIeH, U1 KOTOPBIX TOBAp
(pabora, yciayra) Takoro pojia 0ObIYHO UCTIONB3YETCA.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecom mpopaBen (MCIOMHUTEINb) NIPH 3aKIIOYEHUU JIOTOBOpa OBUT IOCTABJICH MOTPEOHUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEIAX NMPHOOPETeHHs TOBapa (BBIIOJIHEHUS pabOTHI, OKa3aHHUS YCIyTH),
npoxaasel (UCIONHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAp (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
HpHI‘OZIHBIﬁ JUIA UCITOJIb30BaHUA B COOTBETCTBUHU C OTUMU L CITAMU.

4. Tlpu npogake ToBapa 1mo oOpasily u (WJIHM) OMUCAHHIO MpojaBell 00s3aH nepeaaTh NOTPEeOUTENIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pasily U (M) OMUCAHUIO.

4.1. HpI/I npoaaxe OTACIBHBIX BHJAOB TCXHHUYCCKHU CJIOKHBIX TOBApOB C MPEABAPUTCIIBHO
YCTaHOBJICHHBIMHU nporpamMmmamMu JJIA OJICKTPOHHBIX BBIYUCIIUTCJIIBHBIX MaliuH HOTpe6I/IT€J'IIO
oOecrneunBaeTCcsl BO3MOYKHOCTH HCHOIB30BATh OTACIIBHBIC BHJbI TCXHHUYCCKU CIIOXKXKHBIX TOBAapOB C
OpeaABApUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMaMu Jis1  OJICKTPOHHBIX BBIYMCIIMTCIBHBIX MalllWH,
CTpaHaMH MPOUCXOXKACHUS KOTOpbIX sBISAIOTCA Poccuiickas depepanuss Wik Apyrue rocygapcrsa -
YJICHBI EBpaSHﬁCKOFO 9KOHOMHYECKOI'0O COHO3a. HepequL OTACJIBHBIX BH/J0B YKAa3aHHBIX TCXHHUYCCKHU
CJIOKHBIX TOBAapoOB, IOPAJOK COCTaBJICHUA W BCACHUA TMTCPCUYHA IMporpamMm i OJICKTPOHHBIX
BBIYUCIIMTCIBHBIX MallWH, CTpaHaMU IMPOUCXOKIACHUSA KOTOPBIX ABJIAIOTCA Poccuiickas d)enepaum[ 201041
JIpyTUe TOCyAapcTBa - 4ieHbl EBpa3WiiCKOTO SKOHOMHYECKOTO COI03a M KOTOpPHIE JOKHBI OBITh
NpeaABapUTCIIBHO YCTAHOBJICHBI, U HOPAOOK HX Hpe)IBapHTeHBHOﬁ YCTaHOBKH, BKIIIOYaA Tpe6OBaHI/I$I K
(hyHKIIMOHUPOBaHUIO, onipeaesstoTcs [IpaBurenscTBoM Poccuiickoit denepanun.

[IpenBapuTeNbHO YCTaHOBJIEHHBbIE NPOTPaMMbl JJISl DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIHH,
UCIIOJIb3yEeMble TMOTpEeOUTENEM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBApOB JJS JOCTyMNa K
nHpopManuu Ha calTax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "WHTepHeT", IOKHBI
obOecrieunBaTh BO3MOXXHOCTb HCIIOIB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (10 YMOJYAHHIO)
MOUCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOXKACHUA KOTOpoH siBisieTcsa Poccuiickas @enepanus Uid Ipyrue
rocyjapctBa - wieHbl EBpa3uiickoro »KOHOMHUYECKOTO COI03a, B IMOPSJKE, YCTAaHOBIEHHOM
[IpaButenscTBoM Poccuiickoit @enepamnuu. TpeOGoBaHus K yKa3aHHOW MOUCKOBOM CUCTEME M TIOPSJIOK €
onpezaesieHus ycranapiauBarotces [IpaBurensctBoM Poccuiickoit @enepannm.

[IpenBapuTenbHO YCTAaHOBIEHHbIE IPOTrPAMMBl ISl JIEKTPOHHBIX BBIYUCIUTEIbHBIX MallH,
UCIOJIb3yEeMble MOTPEOUTENEM Ha OTIEJBHBIX BHUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTO(YHKIMOHAIBHBIA cepBUC OoOMeHa MHpOpMalMel, a Takke Mporpammy s
AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlMH, KOTOpass IpeAHa3HauYeHa M IIOUCKa, NPOCMOTpa H
IPUOOPETEHUS IPOrpaMM JUIsl SJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX TOTPEOUTENISIMU C
UCIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajee - €IUHbI Mara3uH HOpWIOXKEHUi), u
(YHKIIMOHMPOBAHUE KOTOPOM OCYILECTBIJIAETCS C YYETOM OCHOBHBIX IIPUHIMIIOB, YTBEP’KIAEMBIX
(benepanabHbIM OpPraHOM HCIOJHUTENIBHOW BJIACTH, OCYIIECTBIISIIOIIUMM (QYHKUIUU 110 BBIPAOOTKE MU
peanu3ali TrocylapCTBEHHOM TMOJUTUKA U HOPMATHBHO-NIPAaBOBOMY pETYJIMpPOBaHHIO B cdepe
MH(POPMALMOHHBIX TexHosoruil. denepanbHblii OpraH HCHOJHUTENBHOW BIJIACTH, OCYIIECTBIISIOLINIMA
¢GyHKIMH 1O BBIpaOOTKE M pealM3alldd TOCYyJapCTBEHHOM NOJUTUKM M HOPMATHUBHO-IIPABOBOMY
peryiupoBaHuio B chepe MHPOPMALMOHHBIX TEXHOJIOIMH, TaKXKe YTBEPKJIAeT NepedyeHb MporpaMM Juis
NIEKTPOHHBIX BBIYMCIUTEIBHBIX MAllUH, pa3MEIIaeMbIX B €IMHOM MarasuHe NpPUIIOKEHUN B
00513aTeIbHOM TMOPSIKE.

(a63ary BBeneH PexpepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3; B pen. PenepaibHOro 3akoHa OT
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

24.06.2025 N 156-®3)
(1. 4.1 BBenen @enepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. llpm mpomaxke M MCHOJIL30BAaHUU OTIEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBApOB C
MpEeABAPUTEIIBHO YCTAHOBICHHBIMU MPOTPAMMAaMH TSI JIEKTPOHHBIX BBIYHUCIUTEIIBHBIX MAIINH, BKIFOYas
€AVHBIM Mara3uH NPUWIOKEHHUH, 00ECTIEYMBACTCSI OTCYTCTBHE CIICTYIOIINX YCIOBHIA:

1) mpuBOAAIMX K OrPaHUYEHUIO BO3MOXXHOCTH NpPHOOpEeTeHUs (YCTaHOBKH) IPOrpamMM JUis
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MALINH C UCIIOJIb30BAHUEM €MHOI0 Mara3uHa MpUJIOKEHU;

2) OpUBOJAIIMX K OrPAHUYEHUIO MM HEBO3MOXXHOCTU HCHONb30BAaHUS (PYHKIIMOHAIbHBIX
BO3MOXHOCTEH MpeABapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBMU C IOJOXEHHUSIMH HACTOSIIEH CTaTbu
MpPOrpaMM JUIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAlllMH, BKJIIOYas €IMHBIM Mara3uH HpUIIOKEHHUH, a
TaK)Ke MPOrpaMM [UIsl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIWH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
HCIOJIb30BAHMEM €IMHOTO0 Mara3uHa MNpUJIOKEHUH (B TOM 4YMCI€ YCIIOBUM, OTpaHMYMBAIOLIUX IOUCK,
OOHOBJICHHE MPOrpaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIlIWH, YIpPaBJIEHHE UX HACTpOHKaMmu,
o0ecrieueHne B3aUMOJEHCTBUSA C MOTPEOUTENIMU, HaIlpaBJI€HHE WM YBEIOMJICHUH, YCJIOBUIA,
MpelyCMaTpUBAIOIIMX [PUMEHEHHE O0cCO0bIX TpeboBaHUN K (OpMHUpPOBaHHIO 1I€H Ha YCIyrH,
OKa3bIBa€Mble B paMKax €JIMHOTO Mara3uHa MPWJIOKEHWHW WU TMpPH HUCHOJIb30BAaHUU IPOrpaMM JUIs
AJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH, TPHOOPETEHHBIX (YCTaHOBJIEHHBIX) C UCIIOJIb30BAHUEM €TUHOTO
MarazuHa MpWIOKEHUH, Ju00 TNPUBOAALUIMX K OTpaHUMYEHHI0 (YHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKU CJIOKHOTO TOBapa MPHU HCIOJIb30BAHUU TMPOrPAMMBI Ul 3JIEKTPOHHBIX BBIYMCINUTEIbHBIX
MaIIlKH);

3) TpUBOMAIIMX K OTPAHWYCHHUIO CIIOCOOOB OIUIATHI C WCIOJNB30BAHUEM EIMHOTO Mara3mHa
NPUJIOKEHUH TIpU TNPHOOPETeHUU (YCTAHOBKE) M HCIOJIB30BAHUM MPOTPAMM JUIS  SJIEKTPOHHBIX
BBIYMCIIATEIIBHBIX MAIIVH.

(1. 4.2 BBenen @enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynbrantllmtoc: mpumeuanue.
C 01.03.2027 ct. 4 mononusiercs 1. 4.3 (P3 ot 26.06.2026 N 210-D3). Cm. Oyaymiyro peaakiuro.

5. Ecny 3aKOHaMU WM B yCTAHOBJICHHOM MMHU TIOPSIIIKE TPETYyCMOTPEHBI 00s13aTeIIbHBIC TPEOOBaHUS
K ToBapy (pabore, yciyre), mpojaBell (UCIIOIHUTEINb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHIIOJHUTH
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOLIUI STHM TPEOOBaHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Crtatba 5. lpaBa u o6s3aHHOCTM wu3rotoBuTenAa (McnonHuTens, npopasua) B
obnacTty yctaHOBNEeHUss cCpoka cnyXxbObl, CpoKka rogHocTtu ToBapa (paboTbl), a Takxe
rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpemHa3Haue€HHBIA Ui JUIUTEIHHOTO HCIOJB30BAHUS, H3TOTOBUTEINH
(MCTIONHUTEN) BIpPaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTENb
(uconHUTENH) 00s3yeTCcss oOecneunBaTh MOTPEOUTEN0 BO3MOKHOCTh MCIIONB30BaHMs TOBapa (paboThl)
M0 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEIOCTATKH HA OCHOBAHUHU MyHKTa 6 CTAThU
19 n nynkra 6 cratbu 29 HacTOSIIETO 3aKOHA.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

2. MsroroBuTenb (MCHOJHUTENb) O00sf3aH YCTaHAaBIMBATh CPOK CHYyXObl TOBapa (paboThl)
JUINTEBHOIO II0JIb30BAaHUSA, B TOM 4MCIE KOMIUIEKTYIOIIMX W3JENUi (Aerasneil, y3joB, arperaros),
KOTOPBIC IO UCTCYCHHUU OIPCACIICHHOIO nepruoaa MOryT MpCACTABJIATh ONMACHOCTb JJIA KU3HU, 300POBbA
noTpeOUTENs], MPHUUHATH BPEJ €r0 UMYIIECTBY WM OKPYXKAIOIIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciryxObl TOBapa (pabOThl) MOXKET HMCUYHCISATHCS CIUHHUIIAMH BPEMCHH, a TaKK€ WHBIMU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMu W TPOYUMH EAWHUIIAMH HM3MEpPEHHs] HCXOId W3
(YHKIMOHATHLHOTO Ha3HAYCHHS TOBapa (pe3ysbraTa paboThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoJyKThl IUTaHUs, NapProMEepHO-KOCMETHUECKHE TOBAPhl, METUKAMEHThI, TOBAPbl OBITOBOI
XUMHUH U MHBbIE MOA00HBIE TOBApbl (pabOThI) M3rOTOBUTEIND (MCIOJHUTENB) 0053aH YCTAHABIMBATH CPOK
FOJHOCTH - NEpUOA, MO MCTEYEHHH KOTOporo ToBap (paboTa) cUMTAeTCsl HENPHUTOAHBIM Ui
MCI0JIb30BAHHUS 110 Ha3HAUYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHE PAOOThI) MO MCTEYEHHWH YCTAHOBJIIEHHOTO CPOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHNE PabOThI), HA KOTOPBIN JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelIaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoButenb (MCIOJIHUTENB) BIPaBEe yCTaHABIMBATh Ha TOBap (pabOTy) rapaHTUUHBIN CPOK -
MepUoJ, B TEUCHUE KOTOPOTO B Ciiydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTka M3rOTOBHTEIb
(MCTIONHUTENB), MPOJABEL, YNOJHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUAYATbHBIN
MpeanpUHUMATeNb, UMIOPTEpP 00s3aHbl YIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS, YCTAaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roTtoBuTeb BIIpaBe MPHHATH 00S3aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKECHHBIX
10 KCTCYCHUH YCTAHOBJICHHOI'O UM TapaHTHHOTO CPOKa (JIOMOTHUTEILHOE 00SI3aTEIIbCTRO).
(a63arn BBeieH denepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

ConmepkaHue  JIOMOJHHUTEIBHOIO  00S3aTebCTBA  W3TOTOBUTEINSA, CPOK  JICHCTBUSA  TaKOIoO
00s3aTeIbCTBA M TOPSAOK OCYIIECTBICHHUS IOTPEOMTENEM IIpaB 10 TaKOMY 0053aTelbCTBY
OIIPEACIAIOTCS U3TOTOBUTEIICM.

(a63ar BBeieH denepanbHbpIM 3akoHOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBHUTHL HaA TOBApP l"apaHTHfIHLIfI CpOK, €CJIM OH HE€ YCTaHOBJICH
HU3rOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATHb 00513aTeNILCTBO B OTHOIIIEHUH HCIO0CTAaTKOB TOBapa, O6H8.py>KCHHBIX 10
HCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOC O6§I38.T€J'IBCTBO).

ConeprkaHue JOMOTHUTENBHOTO 00s13aTENbCTBA MPO/IABIIA, CPOK JICHCTBHUS TaKOTO 005S3aTeNbCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENIeM MpaB MO TaKOMY OO0S3aTelIbCTBY OMPEIENSIOTCS JOTOBOPOM
MeX Iy TOTpeOUTeNeM U MPOJABIIOM.

(n. 7 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)
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8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApYy>KEHHBIC B
TEUEHHE CPOKa JACHCTBUS JOMOJIHUTEIFHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03a1leM BTOPBIM ITyHKTa 6
cratby 18 Hacrosmero 3akoHa, a 1Mocjie OKOHYaHUS CPOKa AEHCTBUSA JOMOIHUTEIHLHOTO 00s3aTENbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTartbu 19 Hacrosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercss B HOBoM penakuuu (D3 ot 26.07.2026 N 266-D3). Cm. Oyayuryro
PEeAAKIHIO.

Cratba 6. O6sA3aHHOCTbL MU3roToBuUTensa obecneynTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

W3rotoBurens 00s13aH o0ecreunTh BO3MOXKHOCTH HCIIOJIb30BAHHS TOBapa B TEUEHUE €ro CpoKa
ciykObl. [{1st 3TOM ey M3roToBUTENbh 00eCeunBaeT PEMOHT M TEXHUUYECKOe 00CIyKMBaHHE TOBapa, a
TaK)Xe BBIIYCK M MOCTaBKY B TOPIOBblE M PEMOHTHBbIE OpPraHU3alllid B HEOOXOJUMBIX JJIS PEMOHTa U
TEXHUUYECKOT0 00CTyKUBaHUS 00BEME M ACCOPTUMEHTE 3allaCHBIX YacTeil B TeUeHHe CpoKa IPOU3BOJICTBA
TOBapa M MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIy>KObI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO HA Nepeaun ToBapa NOTpeOUTeio.

Cratbsa 7. [NpaBo noTtpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. ITorpebuTenp MMeET MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHIX €TO
WCTIOJIb30BAHMUS, XPAaHEHUs, TPAHCIOPTHPOBKH W YTWJIM3AalMU ObUT Oe30maceH sl JKU3HHU, 3710POBBS
MOTPeOUTENS, OKPYKAIOIIEH CPEIbl, a TAKKE HE MPUUUHSIT Bpea UMYIIeCcTBY noTpedurtens. TpedoBanus,
KOTOpBI€ JOJDKHBI OOecredrBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) IJIs KU3HH MU 3J0POBbBS
MoTPeOUTENS, OKPYXKAMOMIEH Ccpempl, a TaKkKe TNpPeAOTBpalllcHHe TNPUYMHEHHUS Bpeda HMYIIECTBY
NOTPeOUTENsI, SIBISIOTCS O0S3aTEIbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOPSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WUsrotoButenb (MCIOJHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITY»ObI MJIH CPOKa TOJHOCTH TOBapa (padoThr).

Ecnu B cooTBeTcTBUM C IMMyHKTOM | CTaThy 5 HACTOSMIETO 3aKOHA U3TOTOBUTEND (MCIIOJHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00s13aH obecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JHS Nepeaadyn ToBapa (padoThl) HOTPEOUTEINIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIIECTBY MOTPEOUTENS BCIECACTBIE HEOOECTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecimm pans  Oe3omacHOro HCHOJb30BaHMSA ToBapa (paboOThl, YCIOYrH), €ro XpaHEHMs,
TPAHCHOPTUPOBKU M YTUIM3ALMM HEOOXOIUMO COOJIOJATh CHElMajIbHbIE MpaBWwila (Jajnee - MpaBuHiia),
M3rOTOBUTENb (MCIIOJNHUTENb) O053aH yKa3aThb 3TH INpPaBUiIa B COMPOBOJUTEIBHOM JOKyMEHTAllMM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKUPOBKON WJIM MHBIM CIOCOOOM, a MpojaBel] (MCIOIHHUTEINb)
00s13aH JI0BECTU ATU MPaBUJIA JIO0 CBEJICHHSI TOTPEOUTENS.
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4. Ecnu Ha ToBaphl (paboOThl, yCIYIH) 3aKOHOM WJIM B YCTAaHOBJIICHHOM MM TOPSJIKE YCTaHOBIICHBI
o0s3aTenpHBIe TpeOOBaHMA, OOECHEUMBAIOIIME UX OE30MacCHOCTh IS KHU3HH, 370POBBS MOTPEOUTEN,
OKpY’KalolIeld Cpeabl W MPEeAOTBpALICHUE NMPUYMHEHHS Bpella MMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TpEOOBaHMUSAM TIOJICKHUT OOSM3aTEIBHOMY IOATBEPKACHUIO B
MOpPSIKE, TPEIYCMOTPEHHOM 3aKOHOM M MHBIMU NIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pabOTHI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIOPTHOTO TOBapa (pabotel, yciyru), 6e3 uHpopmammu 00 00S3aTETHHOM IOATBEPKIACHUU €ro
COOTBETCTBUA TpC6OBaHI/I$[M, YKa3aHHbIM B ITYHKTC 1 HaCTOSIHIGI\/'I CTaThU.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4.1. He nomyckaercs mnpojaxa ToBapa, B TOM YHCJIE€ HMMIIOPTHOI'O TOBapa, COJEPXKAIIEro
nH(poOpMaInI0, 3a PaAcHpOCTpaHEHUE KOTOPON NPEIyCMOTPEHAa AaJIMHUHHCTPATUBHAs WM YTrOJIOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBenen @exnepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOJMIOAEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPaBHI
WCIIOJIb30BAHUSA, XpaHEHHS WIM TPAHCHOPTHUPOBKM ToBapa (pabOThl) OH MPUYMHSET WU MOXET
MPUYMHUTG BpEJ U3HHU, 3/I0POBBI0O M HMMYILECTBY IMOTPEOUTENS, OKPYXAloIlel cpele, N3rOTOBUTEIND
(ucnosHUTEN, MPOAABEI]) 00sS3aH HE3aMEUIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3aliuio)
A0 YCTpaHCHUA MPUYKUH BpEaa, a B HGO6XO)II/IMI)IX ClIydasx IMPUHATb MCPBI 11O U3BATUIO €T0 U3 060p0Ta n
OT3BIBY OT OTpeOuTENs (moTpedurenei).

Ecnu mpuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIOJIHUTENB) 00s3aH CHATh TaKon
ToBap (paboTy, yCiIyry) ¢ Ipou3BOjACTBa. [Ipy HEBBIIOJIHEHUH W3TOTOBHUTENIEM (HMCIIOJHUTEIEM) 3TON
00513aHHOCTH YIIOJIHOMOYEHHBIN (elepaabHblii OpraH HCIOJHUTEIBHON BJIACTH MPUHUMAET MEpHI IO
OT3BIBY TaKOrO ToBapa (paboThl, YCIyTrW) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPEOUTENS WU
noTpeduTenel B MopsiKe, yCTAaHOBIGHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit deneparumu.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), MOJIEkKaT
BO3MEIICHUIO H3rOTOBUTEIIEM (MCIIOITHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTpedbutena Ha MHcpopmauuo o6 msroroButTene (UcnosnHuTene,
npoaasue) U 0 ToBapax (pabortax, ycnyrax)

1. [TorpeOuTens BrpaBe NOTPeOOBATH MPEIOCTABICHHS HEOOXOJUMOM U JIOCTOBEPHOU WH(pOPMAIIUU
00 u3roroButene (MCHOIHUTENE, MPOAABIIE), PeXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paboTax,
yCIyTax).

2. Yka3aHHasg B IyHKTe | HacTosmed craThM MH(OpMaIUs B HArJIAJHOM W JIOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEJCHMS MOTpeOuTeNeil MpH 3aKiOYeHUH JOrOBOPOB KYIUIM-TIPOAAXH U JOrOBOPOB O
BBIMIOJIHEHUHM PabOT (OKa3aHUU YCIyr) crnocoOamH, MPUHATBIMU B OTAENBHBIX cepax oOCTy>KUBaHHS
noTpeOuTeNneif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENBHO, M0 YCMOTPEHUIO M3TOTOBUTENS (UCIIOJHUTENS,
MIPO/aBIIa), HAa TOCYAAPCTBEHHBIX SI3bIKAX PECIyOIMK U UHBIX A3bIKax HapoaoB Poccuiickoit denepanuu.

www.consultant.ru CrpaHnua 10 n3 55

Hafe)XXHasa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.09.2026&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=01.09.2026&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=01.09.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512697&date=01.09.2026&dst=100443&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.09.2026&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=01.09.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=01.09.2026&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.09.2026&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

(B pen. ®enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnonHOMOUYEHHAs OpraHU3alys WiIH YITOJHOMOYSHHbBINH MHIUBUAYIIbHBINA TPEIIPUHUAMATENb 110
TpeOOBaHUIO MOTpeOHUTENsT 00s3aHBl MPEIOCTABUTH MOATBEPKICHHE CBOMX IMOJHOMOYHUH, BBITEKAIOIINX
W3 3aKJIFOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOJABILIOM).

(. 3 BBeaeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmaumua o6 msrotoButene (UMcnonHuterne, npoaasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. 3roToBuTens (UCIIOJIHUTEND, TPOJIaBELl) 00s13aH JOBECTH 10 CBEACHUS NMOTpeOuTeNs GupMeHHOE
HaMCHOBaHHE (HaMMEHOBAHHME) CBOSH OpraHM3allid, MECTO €€ HaXOXACHUS (aapec) M PEeKUM ee
paboTsl. [IponaBerr (MCIIOTHUTENB) pa3MeIaeT yKa3aHHYI0 HHGOPMAIIHIO HA BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHONHUTENb, NPOAABEN]) - WHAWBHUAyaJbHBIN TNpeANpUHUMATENb - JI0JDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYAapCTBEHHOW pEerucTpalud W HauMEHOBAHHUH
3apEruCTPUPOBABIIETO €r0 OpraHa.

W3roTtoBurens (mpojasen) 00si3aH TOBECTH 10 CBEACHHS MOTpeOuTeNs GupMEeHHOEe HauMEHOBAaHUE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (agpec) W pexuM pabOThl YIMOJTHOMOYEHHOW OpraHW3aIfu WU
YHOJHOMOYEHHOI'0 MHAUBHUIYAIbHOTO MpeIpUHUMATES.

(a63ar BBeieH denepanbHpIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. YnosHoMOUY€HHAs1 OpraHU3aIs WK YIIOJTHOMOYEHHBIN WHIUBUIYIbHBIN PEANPUHUMATEND B
cimydae oOpaiieHuss TOTpeOuTesnss o0s3aHbl JOBECTH JO0 €ro cBeacHus uHbopmanuio o cebe u
n3roroButene (nmpoaasie) (pupMeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHME), MECTO HaXOXACHHS (aapec),
PEXHUM padOThl, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOro JIUIIA,
bamMuiInio, UMs, OTYECTBO (€CIIM HMEETCs), TOCYJapCTBEHHBIN PErucTpPalMOHHBIM HOMEp 3alucH O
roCy/1IapCTBEHHOW PErucTpaluu (PU3NYECKOro JIMIA B Ka4eCTBE MHAMBHUIYyabHOTO MPEANPUHUMATES).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHIAMBUAYAIbHBIN MNpeAlpuHUMATENb BIIpaBe
JIOBECTH JI0 CBeJIeHUs MoTpeduTeneil nHpopMalinio o cedbe MocpeCTBOM €€ pa3MEeIleHUsI Ha CBOEM caiiTe
B MH(OPMAIMOHHO-TEICKOMMYHUKAaIIMOHHON cetn "MHTepHer", wuHbopmaiuioo 00 HW3roToBHUTENE
(mpopmaBiie) MOCPEACTBOM pa3MeELIEHUS Ha CBOEM caiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cetu "MHTepHer" CCBUIKM Ha CTpaHUIly caiiTa H3roToBuTens (mpojaBia) B HH(OpPMALMOHHO-
TEJIeKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT", comeprkairyro HHPOopMaIuio 00 H3roToBUTENE (IIPOJABIIE).
(m. 1.1 BBenen DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenern arperatopa o0si3aH JOBECTH 10 CBEACHUS NOTpeOHTeNnei nHpopmanuwo o cede u
npojaBie (ucronaHuTene) (pupMeHHOE HaMMEHOBaHHME (HaMMEHOBAHHE), MECTO HaxOXKJIeHHs (aapec),
PEXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOTO JHUIIA,
bamMunnio, UMs, OTYECTBO (€CIM HWMEETCs), TOCYJapCTBEHHBIN PErucTpPallMOHHBI HOMEp 3alucH O
rOCy/IapCTBEHHOU perucTpanuu GU3NIecKoro Juila B KaueCTBE MHIUBUIYAIbLHOTO MPEANPUHAMATENS), a
TakKke 00 UMEIONIMXCS M3MEHEHHSIX B yKa3aHHOW uHdopmanuu. Bmagenen arperatopa J0OBOAUT 0
CBeZieHHs ToTpebuTeneit nHpopMmaIio o cedbe 1 mpoaaBiie (UCIOIHUTENE) MOCPEICTBOM €€ pa3MeleHUs
Ha CBOUWX CaiiTe W (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHO cetn "UHTepHeT".
Nudopmanuo o mpopaBie (MCHOTHHUTENE) BJaJeNell arperaropa BIOpaBe HOBECTH [0 CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

MOTpeOHTENEH MOCPEICTBOM pa3MEIIEHN Ha CBOMX caiiTe u (WJIM) CTpaHUIle caiiTa B MHPOPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceth  "MHTepHeT" CChUIKM HA CcaWT mpojaBla (MCIOJHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAMOHHOM cetn "MHTepHeT".

(. 1.2 BBenen @exnepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpoxaBen; (McCIOJNIHUTENb) 00s3aH NPEJOCTAaBUThH BIAJAEIbIy arperaropa U pa3MeCTUTh Ha
CBOEM caiiTe B HUH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOW cetu "VHTepHer" (mpu ero HaJIU4uu)
JOCTOBEpHYIO0 WH(pOpManuio o cede, yka3aHHyI0 B ImyHKTe 1.2 Hacrosmield craThu. B ciywae, ecnm
UMEIOTCS M3MEHEHHMsT B Takod WHQOpPMAaLWH, MpojaaBel] (MCIOJHHUTENb) O00sS3aH B TEUYCHHUE OIHOTO
pabouero IHS C MOMEHTa BHECEHHS B Hee W3MEHEHHH COOOIMTH BIAAETBIy arperatopa o0 3THUX
M3MEHEHMSIX M pa3MeCTUTh HMX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"NnTtepuer" (mpu ero Hanmuuuu). Bnagenern arperaropa o0si3aH BHECTH 3TU U3MEHEHUS B MH(OPMALUIO O
MpoJaBle (UCIIOJIHUTENE) B TEUEHUE OJHOT0 pabouero JHs, €CaM pa3MelleHHe yKa3aHHOH MH(pOopMaluu
OCYIIECTBIISIETCSI HA CalTe BIaJeNblla arperaropa W (WJM) €ro CTpaHWIE caiTa B WH(POPMAIMOHHO-
TeJIeKOMMYHUKalIMOHHOM ceTH "HTepHet".

(. 1.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnagemerr arperaropa BMpaBe O0O0ECIEYUTh BO3MOXKHOCTh TMPOXOXKIACHHUSI TPOJIABIIOM
(ucnonHUTENIEM), TOTpeOUTENeM ayTEeHTH(UKAIIMU C HCIOJIB30BAHUEM €IWHOW OHOMETPHUYECKOM
CUCTEMBI B COOTBETCTBHH cO cTaThell 10 denepanbpHOro 3akona ot 29 aexadbps 2022 roga N 572-03 "O06
OCYIIECTBJIEHUU HJeHTUGUKAUUU M (WIK) ayTeHTUQUKAIMU (QU3NYECKUX JIUI C HCIOJIb30BAHUEM
OMOMETPUUYECKUX MEPCOHATBHBIX JTAHHBIX, O BHECEHUH U3MEHEHHUH B OT/IEIbHBIE 3aKOHOIATEIbHBIC aKThI
Poccuiickoit denepanyiu 1 NpU3HAHUU YTPATUBIIMMH CHIIY OTHAEJBHBIX MOJOKEHUN 3aKOHOMATEIIbHBIX
aktoB Poccuiickoii @enepauun’.

(. 1.4 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Brnapemenr arperatopa o00si3aH OCYHISCTBIATh HACHTH(GUKAIMIO C  HCIIOJIb30BAaHHEM
(dbenepanbHON TOCYyIapCTBEHHOW HWHGOpPMAIMOHHONW cucTeMbl "EnuHas cucrema wACHTUPUKAUA M
ayreHTuukauud B  HHQpacTpykType, obecrneuuBaronieii  HMHPOPMAIMOHHO-TEXHOIOTUYECKOE
B3auMO/JICHCTBUE MH(OPMALIMOHHBIX CHUCTEM, HCIIOJIb3YEMbIX ISl MPEIOCTABICHUS IOCYJapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT B OJJIGKTpOHHOM Qopme" (nmanee - eauHas cucreMa HACHTU(GUKALUU U
ayTeHTU(UKALMY) U3bSIBUBIIUX JKEJIaHWE MPOWTH TaKyl0 HACHTU(UKALMIO U HMEIOIIUX HamMepeHue
pa3MecTuTh MPEAJIOKEHUE O 3aKIIOUEHUU JOTOBOpa KYIUIM-NPOJAXH TOBapa (IOroBopa BO3ME3JAHOTO
OKa3aHUsl yCIyT) POCCUMCKUX IOPUANYECKUX JTUI U (PU3NUECKUX JIHLI.

(. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanemenm arperatopa o00si3aH JIOBECTH 1O CBEIACHUS TMOTpeOHTENeld HMHPOPMALUIO O
MIPOXOXKACHUH UACHTU(UKAIIMN JTUIIOM, UMEIOIIM HAMEPEHHUE Pa3MECTUTh MPEUIOKEHNE O 3aKITI0UYCHUN
JIOTOBOpa KYIUTH-TIPOJAKH TOBapa (JOroBOpa BO3ME3THOTO OKa3aHUs YCIYT), C UCIIOJIb30BAHUEM €IUHOM
CUCTeMbl MJCHTU(UKAIUUA U ayTeHTU(PUKAIIMM MOCPEACTBOM pa3MeIlleHUsl YKazaHHOW MH(opMaIy Ha
CBOMX caiiTe U (WJIK) cTpaHuIle caiiTa B ”HGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.6 BBeneH denepanbubiM 3aKkoHOM 0T 01.04.2025 N 41-D3)

2. Ecnu BUA [AeATENBHOCTH, OCYLIECTBISEMBI H3TOTOBUTENEM (MCIIOJHUTENEM, IMPOJAABIIOM),
MOAJNICKUT JTHUIEH3UPOBAHUIO U (WJIM) WCIOJHUTENh HMEET TOCYAAPCTBEHHYIO AaKKPEAWUTAIUIO, 0
CBEIICHMsI TOTpeOuTeNss MOHKHA ObITh JoBeneHa HH(opManus O BUAE ACSITETbHOCTH H3TOTOBHUTENS
(McmonHHUTENs, MPOJABILAa), HOMEpE IHUIEH3UU M (WJIM) HOMEpe CBHJIETENbCTBA O TOCYIapPCTBEHHOMN
aKKpeAUTAallUU, CPOKaX JEHCTBUS yKa3aHHBIX JHUIICH3UH U (W) CBUACTEILCTBA, a TaKKe HHPopMaIus oo
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

OpraHe, BbIAaBUICM YKA3aHHBIC JIMIICH3UIO U (I/IJ'II/I) CBUJICTCIBCTBO.
(n. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nadopmanus, nperycMOTpeHHAs MyHKTaMu | U 2 HacTOsIIIEeH cTaThH, JOJDKHA OBITH TOBEIEHA JI0
CBEJICHUS TIOTPEOHUTENEH TakXKe IMPU OCYIIECTBICHUN TOPTOBIJIM, OBITOBOTO M WHBIX BHJIOB OOCITY>KUBAHHS
noTpeOuTeNeil BO BpeMEHHBIX MTOMELICHHSX, Ha IPMapKax, ¢ JJOTKOB M B APYTUX CIIy4asix, €CIIA TOPTOBIIS,
OBITOBOE ¥ HHBIC BHJIBI OOCITYXMBAHHS IMOTPEOUTENCH OCYIIECTBISIOTCS BHE TIOCTOSHHOTO MeECTa
HaXO0XJACHUS MPOJIaBLa (MCIIOTHUTES).

Cratbsa 10. Uncpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UrotoBuTenb (MCHOJHUTEND, MPOJAABEl]) 0053aH CBOEBPEMEHHO INMPEAOCTABISTH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HH(pOpMaIio o ToBapax (paborax, ycnyrax), 0OecrneYHBaroIIyIO
BO3MOXHOCTh MX IpaBWJIBHOTO BbIOOpa. ITo oThnenbHBIM BHIaM TOBapoB (paboT, yclyT) NepedeHb U
crocoOwl JToBenieHUs MH(popmaluu A0 moTpedutens ycraHaBinuBaroTcsi [IpaBurenscTtBoM Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciyrax) B 00s3aTelIbHOM HOPSAKE T0JKHA COJEPIKATh:

HAMMEHOBAaHUE TEXHUYECKOTO pEriaMeHTa WM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanni 0 TEXHUYECKOM PETyJMPOBAHUU WM CBUJIETEIBCTBYIONIEE 00 00S3aTeIbHOM
MOATBCPKACHUNU COOTBETCTBUA TOBapa 0603H3‘I€HI/IG;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEJIEHHUsT 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAX TOBAapoB (paboOT, yciyTr), B OTHOIICHUH
MPOJYKTOB MHUTAHUS CBEIEHHSI O COCTaBe (B TOM 4MCJIE HAMMEHOBAaHUE HCIOJIb30BAaHHBIX B Mpoliecce
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJOTMYECKH aKTUBHBIX N00aBOK, HH(OpMaIus
0 HAJMYUHM B MPOIYKTaX MUTAaHUS KOMIIOHEHTOB, IMOJyYEHHBIX C MPUMEHEHHEM TI'€HHO-MHXKEHEpHO-
MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIH COJEp)KaHUE YKAa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBATH JAECATHIX MPOIEHTA), MHILEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSIX MPUMEHEHHS U XpaHEHUSI IPOTyKTOB MUTAHUs, O CIIOCO0aX M3rOTOBIIEHHUS TOTOBBIX OO/, Bece
(oOBeMe), naTe U MEeCTE U3TOTOBJICHUS U YITAKOBKH (pachacoBKH) MPOJAYKTOB MMUTAHMS, a TAKKE CBEIACHHS
O MPOTHUBOIIOKA3aHUAX Ui UX MPUMEHEHUS IpU OTIENbHBIX 3a0oseBaHusX. [lepeduenb ToBapoB (pador,
yciyr), uHbopMalus O KOTOPBIX JODKHA COAEpkKaThb MPOTHBOMOKA3aHHS A UX MHPUMEHEHUs Ipu
OTIIETBHBIX 3a00JeBaHmsIX, yTBepkaaercs [IpaBurensctBoM Poccuiickoii deneparuu;

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LeHy B pyOnsix U ycloBUs NpuoOpeTeHHs TOBapoB (paboT, ycnyr), B TOM YHUCIE MpH OIUlaTe
TOBapoB (paboT, ycnmyr) depe3 OMpeleleHHOE BpeMs Moclie WX mepenadd (BBIMOTHEHHS, OKa3aHUs)
MOTPEOUTENIO, TMOJHYI0 CyMMYy, MOAJIEXKAIIYI0 BBIMIIATE MOTpeduTeneM, W TpaduK MOrameHus 3Tou
CYMMBI;

(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-03)

rapaHTHIHBIA CPOK, €CJIM OH YCTAHOBJIIEH;
(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

IpaBUiIa U yciaoBUs 3pPeKTUBHOro 1 6€30MacHOT0 UCIOIB30BaHNs TOBAPOB (paboT, yciyr);
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

uHpopManno 00 YHEPreTuIecKoi 3(pheKTHBHOCTH TOBApOB, B OTHOIIECHHH KOTOPHIX TPeOOBAaHUE O
HAIMYMH TaKOH MHPOPMALIUH OTIPENICIEHO B COOTBETCTBUH C 3aKOHOAATEIILCTBOM 00 3HEProcOepekeHuu
Y O TIOBBIIIEHUH YHEPTeTUIECKOH 3D (HEKTHBHOCTH;

(ab3am BBeieH denepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HUIM CPOK TOAHOCTH TOBApOB (padoT), yCTAaHOBJICHHBIN B COOTBETCTBUHU C HACTOSIIIAM
3aKOHOM, a TaKXKe CBEJACHHUS O HEOOXOIUMBIX NEHCTBHSIX MOTPEOUTENS M0 UCTCUCHUH YKa3aHHBIX CPOKOB
Y BO3MOKHBIX MOCTIEACTBUSAX IIPU HEBBIIOJIHEHUH TAKUX JCUCTBUH, €CJIM TOBAPHI (PaObOThI) MO UCTEUYECHUHU
YKa3aHHBIX CPOKOB MPEJICTABISIOT OMACHOCTh JJIsi JKU3HU, 3/I0POBBS U UMYIIECTBA MOTPEOUTEINS WU
CTAHOBSITCS HETIPUTOJTHBIMU JJIS UCTIOIB30BaHUS 110 HA3HAUEHUIO;

aapec (MecTo HaxoXaeHus), (QUpPMEHHOe HaMMEHOBaHME (HAUMEHOBAHUE) W3TOTOBHUTEIS
(ucronHUTENS, NPOAABIA), YIIOJIHOMOUYEHHOW OpraHU3alid WM YHNOJHOMOYEHHOI'O WHAMBHUAYaIbHOTO
MpealpuHUMATENsl, UMIIOPTEpa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmanuo 00 00s3aTETHPHOM TOATBEPXKICHUU COOTBETCTBUS TOBApoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbM 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIKIO O TIPaBUIIaX MPOJAXKH TOBAPOB (BBIMOIHEHUS PadOT, OKa3aHUs yCIYT);

yKa3aHWE Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKas3plBaTh YCIyTy), U
WH(pOPMAIIUIO O HEM, €CJTH 3TO UMEET 3HaUeHUe, UCXO U3 XapakTepa padoTsl (YCIyTH);
(ab63arm BBeieH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha WCII0JIb30BaHWE (DOHOTPAMM IPH OKA3aHHH Pa3BIICKATEIBHBIX YCIYT HCIIOIHHTEIIMHU
MY3bIKATBHBIX POU3BEICHUN.
(a63ar BBeieH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecin mpuoOperaembiii moTpeOuteneM ToBap ObLT B YHNOTPEOJCHWH WM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEIOCTATKH ), OTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa HHpopMaIs 00 3ToM.

3. Wnadopmanus, mpeaycMOTpEHHAs ITYHKTOM 2 HACTOSAIICH CTaThbd, JAOBOJIUTCSA 1O CBEICHHS
noTpeduTeneli B TEXHMYECKOW JOKYMEHTAIlMHW, IpUjaraeMoi K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MApPKHUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM IS OTHACIBHBIX BHJOB TOBapoB (pabor,
ycnyr). Muadopmanus 06 o0s3aTeTbHOM MOATBEPKIECHUH COOTBETCTBUS TOBApPOB IPEACTABISETCS B
MopsAIKe U crocobaMu, KOTOpbIE YCTAaHOBJIEHBI 3aKoHOMAATeNnbcTBOM Poccuiickoit ®enepanuu o
TEXHHUYECKOM DPETyJIMPOBAaHUU, U BKJIIOYAET B ceOsl CBEEHUSI O HOMEpPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €T0 JACHCTBUSA U 00 OpraHW3alliy, €ro BbIJIABIICH, COIepKAIIIHECs B PEeCTpe
BBIJIAHHBIX CEPTU(HUKATOB COOTBETCTBUS M 3aPETHCTPUPOBAHHBIX JACKIAPAIMA O COOTBETCTBUH, MOPSIOK
dbopMupoBanusi U BeneHUs: KoToporo yctaHoBieH [IpaButenbcrBoMm Poccuiickoii ®@enepanun (nanee -
peectp cepTUGUKATOB COOTBETCTBHMSI W JEKIapalnuid O COOTBETCTBUH), W (wnu) EnuHoM peectpe
BBIJJAHHBIX CEPTU(PUKATOB COOTBETCTBUS U 3aPETUCTPUPOBAHHBIX JEKIApPAIUil O COOTBETCTBUHU, MOPSIOK
dbopMupoBanus U BeAeHUS KoToporo yTBepxkaeH Komnerueit EBpasuiickoil SKOHOMHUYECKON KOMUCCUU
(manee - Enunelii peectp).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 28.12.2024 N 546-
Dd3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

Ao03ar yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

4. Bnapenen arperaropa 0OO€CHEUMBAET TEXHUYECKYID BO3MOXHOCTb JJIsi IPEAOCTaBICHUS
poJaBlUoM HH(popManuu 00 00sA3aTeIbHOM MOATBEP)KJIEHUU COOTBETCTBHSI TOBAPOB, MPELYCMOTPEHHOM
ab3amemM JecsATHIM IyHKTa 2 HACTOALICH CTaThH, MyTEM pa3MEIICHUs B OMMCAHMM TOBapa CCBUIKM Ha
CTpaHully caiiTa B ”HPOPMALlMOHHO-TEJIEKOMMYHUKAIMOHHON cetu "MHTepHeT", copeprkallyto 3anuch o
cepTH(HKAaTEe COOTBETCTBUS U (WJIN) JIEKIapallii O COOTBETCTBUU B PEECTPE CEPTU(PHUKATOB COOTBETCTBHS
U JeKaapanuii o coorBeTcTBuu U (wm) EqumHom peectpe.

B cnyuae, ecnu peanusyemslil TOBap HE MOJUICKHUT 00s3aTEIIHHOMY MOATBEPKICHUIO COOTBETCTBUS,
BIIQJI€NIel] arperaropa oOecreyrMBaeT TEXHUYECKYI0 BO3MOXKHOCTh HPOAABIy  IPEIOCTABUTH
MOTpeOUTENSIM B OINKUCAHUU TOBapa B HAIVIAJHOW W JOCTYNHON Qopme HHPOpMAIMIO O TOM, YTO
00s13aTeIbHOE MOATBEPKICHNE COOTBETCTBHS TOBapa He TpeOyeTcs.

JlelicTBHE TIOJOKEHWHM HACTOSLIEro IIyHKTa HE pacHpoCTpaHsAeTCs Ha Ccllydau pealu3aluu
MIPOJIABIIOM TOBApOB, OBIBIINX B YyHIOTPEOIEHHUH, U CITyYau, €CIIU JOrOBOP KYIUIH-IPOAAXKHU 3aKIII0YAEeTCs B
TOProBOM OOBEKTE, B KOTOPOM JJIsi NOTpeOUTENel MNperycMOTpeHa BO3MOXHOCTb O3HAKOMHUTBCS C
nHpopmanueit 00 00s3aTeTLHOM MOATBEPKIEHUN COOTBETCTBHS TOBAPOB.

(1. 4 BBeaeHn PenepanbHbIM 3aKk0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npegHasHayeHHas Ansi NyGSIMMHOroO O3HaKOMIIEHUSA
noTtpebutenen

(BBeneHa denepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wudopmanus, npenHasHaueHHas IS IMMyOJIMYHOTO O3HAKOMJICHHS TIOTpeOuTEeNner u He
SIBJISTIONIASCS PEKJIaMOM, 3a MCKIIOUeHHEM WHQopmaruu, ykazaHHOH B cTathsx 8, 9 m 10 Hacrosiiero
3akoHa, pa3MeIIaeTcss U3rOTOBUTENEM (MCIIOJIHUTETIEM, TPOAABIIOM) B OOIIEAOCTYTHBIX MeCTaxX (MecTax,
JOCTYMHBIX JJI1 HEONPEICJICHHOTO KpyTa JIUI) U (UJI1) JOBOAUTCA JI0 CBEACHUS HEOINPEAEICHHOI0 KpyTa
norpedureneil (B ciayyae pa3MenieHHs] Takod HH(OpMAalMH) C HCIOJIb30BAHHEM BBIBECOK WIIM HMHBIX
CPEICTB pa3MellieHus nHpopMaluu (Hamucel, ykazaresiei, BHEIITHUX TOBEPXHOCTEN, HHPOPMAIIMOHHBIX
TabnyeK, UHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUI, COOPYKEHUH, TEXHUYECKUX MPUCHOCOOICHUI U
OPYyTUX HOCHUTENEeH, NpeJHa3HAYeHHbIX [UIsl pPAclpoCTpaHeHHs HMHGPOpMAIUHM, 32 HCKIIOYCHHEM
PEKIaMHBIX KOHCTPYKLMK) MPH OCYLIECTBICHUU TOPTOBIIM, OBITOBOTO M HMHBIX BUIOB OOCIYKHBAHUS
noTpeouTenei.

2. Undopmanus, npeaHazHayeHHas sl MyOIMYHOIO O3HAKOMIIEHUS MOTpeduTesel, 10hKHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickoit @enepauuu, a B ciaydasx,
IIPEYyCMOTPEHHBIX 3aKOHOAATENIbCTBOM CyObekToB Poccuiickoit denepannn, MOXKeT ObITh BBINOIHEHA
TaKXe Ha roCyJapCTBEHHBIX fA3bIKaX pecryOauK U (WIM) UHBIX sS3bIKaxX HaposoB Poccuiickoit denepanuu.
IIpu »sTOoM wuHdopManusa, mnpeaHa3sHauYeHHAs A IMyOJMYHOrO O3HAKOMJIGHHMS NOTpeOuTene u
BBIMIOJIHEHHAs] Ha TOCYAApCTBEHHBIX S3bIKaxX pecryOnuK M (MJIM) MHBIX s3bIKaX HapoioB Poccuiickoii
@enepanuy, A0DKHA OBITh MIACHTUYHOM IO CoOJepkKaHHWI0 HHGOpPMAalMW, TpeIHa3HAueHHOU JUIs
nyOIMYHOrO O3HAKOMJIEHHsI MOTpeOuTeNneil U BBIOJIHEHHOM Ha PYCCKOM S3bIKE KaK IOCYJapCTBEHHOM
a3bike Poccuiickoit deaepannu, a Takke paBHO3HAYHON MO pa3MeEIeHUI0 U TEXHUYECKOMY O(OPMIIEHUIO
B COOTBETCTBHM C 4acThio 2 crathu 3 PenepanbHoro 3akoHa or 1 umronHa 2005 roma N 53-@3 "O
rocyapcTBeHHOM s3blke Poccuiickoit @enepanun’.
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3. ITo ycMOTpeHUI0 U3rOTOBUTENS (MCIIOJIHUTEINS, TTPOoaaBiia) HHGopMaIys, MpeHa3HaAuCHHAS s
MyOJIMYHOTO O3HAKOMJICHHS TIOTPEOUTENCH, B COOTBETCTBUU € YacThio 2 ctathu 3 DenepanbHOro 3aKoHa
or 1 mions 2005 roma N 53-@3 "O rocymapcrBeHHOM si3bike Poccmiickoii ®Denepanuu” MOXKeT OBITh
BBITIOJIHEHA TAK)KE HA MHOCTPAHHBIX S3BIKAX.

4. TlonoxeHHs1 HACTOALICH CTAaThbU HE TNPHMEHSIOTCS K CIIydasiM HCIOJb30BaHUA (HUPMEHHBIX
HAaMCHOBAHMW, TOBApHBIX 3HAKOB, 3HAKOB OOCIYXXHBaHHs, a Takke K JAPYTUM CIydasm,
MPEIYCMOTPEHHBIM (heiepalbHBIMU 3aKOHAMHU, MHBIMA HOPMAaTHBHBIMH IPABOBBIMH aKkTamMu Poccuiickoii
®enepanyn, TpeOOBAaHUAMHU TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUU ¢ DeniepanbHbIM 3aKOHOM OT 27
nexabps 2002 roma N 184-®3 "O TexXHMYECKOM pEryJupoBaHUU", aKTaMH, COCTaBJISIOUIMMH IIPaBO
EBpa3suiickoro s5KOHOMHUYECKOTO COH03A.

Cratbsa 11. Pexxum paboTbl npoaasua (UCNOSTHUTENS)

1. Pexum paboThl rocyJapCTBEHHBIX, MYHUIIMNIAIBHBIX OPraHU3alli TOPrOBIU, OBITOBOIO U MHBIX
BHUI0B O6CJ'Iy>KI/IBaHI/I$I HOTpe6PITeJIeI>'I YCTaHABJIMBACTCA MO PEIICHHUIO COOTBETCTBECHHO HCITOJHUTEIIBHBIX
opranoB cyonsekToB Poccuiickoit deneparuy u opraHoB MECTHOTO CaMOYIIPaBIICHUSI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThl opraHU3aIiii, OCYIIECTBIISIONMX JAESITENbHOCTh B cepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITY>KHMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTE | HACTOsIEN CTaThH, a TaKXKe
VMHJIMBHUIyaJIbHBIX IPEANPUHAMATEIEH YCTAHABIMBAETCS UMH CAMOCTOSITENIBHO.

3. Pexxum pabGoTel mponaBma (MCHOJHUTENS) TOBOAUTCS IO CBEIEHHUS MOTPEOUTENeH M JOHKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTEN0 HE TpeJoCTaBIeHa BO3MOXHOCTh HE3aMEUIMTEIBHO IONyYUTh MPH
3aKIIIOYEHUU JIOTOBOpa mHMopMaIuio o ToBape (padote, yciayre), OH BIpaBe NOTPeOOBaTh OT IpoaaBIa
(McrioTHUTENS) BO3MEIICHUST YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIFOUYCH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJHEHUS U TOTPeOOBaTh
BO3BparTa yIjIaueHHOH 32 TOBap CyMMBbI U BO3MEIICHUS JIPYTHX YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT MCIOJIHEHUS IOrOBOPA MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (Pe3ysbTaT paldoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO UX XapaKTepy) MpoaBily (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCIOJHUTENb), HE TMPEJOCTAaBUBIIMKA IOKYNAaTEeN0 TOJTHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTamu | - 4
cratbu 18 mmu myHkToM 1 ctatbu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKU ToBapa (padoThl, yCIyTH),
BO3HUKIIINE TIOCJIE €ro Mnepeayn NoTpeOUTENI0 BCISICTBUE OTCYTCTBHSI Y HErO TaKOM MH(OpMaIH.

(1. 2 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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2.1. Bmagenen arperaropa, TpeIOCTABUBIIWK IMOTPEOUTENIO HEIOCTOBEPHYIO WJIH HETOIHYIO
uHpOpMaIKo 0 ToBape (yciyre) Win mpojaBle (MCIOJHHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenem
OBUT 3aKJIIOYEH JOTOBOP KYIUTU-TIPOJXH (IOTOBOP BO3ME3THOIO OKa3aHUs YCIyr) ¢ MPOIaBIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTETIO BCIEACTBUE
MPEAOCTaBIICHUS €My TaKoi HH(POPMALIUH.

Ecin mHOE HE MpeayCMOTPEHO COTJIAllleHHeM MEXIy BIAJCIbIIEM arperatopa U IpoaaBLOM
(I/ICHOJIHI/ITCJICM) HJIM HEC BBITCKACT M3 CYHICCTBA OTHOIIEHUN MCKAY HHMH, OTBCTCTBCHHOCTL 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO0 MOTpeOUTesIeM ¢ MpoAaBLOM (UCIIONHUTENEM) HAa OCHOBAaHHUH
MPEAOCTAaBICHHON BJaJeNblieM arperatopa wuHpopManuu O ToBape (yciyre) WIA NpojaBle
(ucnonHUTENE), @ TaKXKe 3a COOJIIOJICHHE TpaB MOTPEOUTENCH, HAPYIIEHHBIX B pe3yJibTaTe Mepenadn
OTpedUTeNt0 ToBapa (YyCIyrd) HEHaJJIeKalllero KauecTBa M oOMEHa HENpOJI0BOJILCTBEHHOIO TOBapa
HaJIeKAIEr0 Ka4yeCcTBa Ha aHAJIOTUYHBINA TOBApP, HECET PO 1aBel] (MCTIOTHUTEIND ).

Brnanener; arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBHE MPEJOCTaBICHUSI €My HEJOCTOBEPHON WM HEMOJHOM MH(popMauuu o ToBape (yciyre), B
cllydae, eclid BiaJleliell arperaropa He U3MeHsieT uHpopMaluoo o ToBape (yclyre), MpeaoCTaBICHHYIO
IPOAABLOM (HCIOJIHUTENIEM) M COJEPXKAILYIOCS B IPEUIOKEHUH O 3aKIFOUEHUM JIOTOBOpA KyIUIU-
MPOJaXkH (JOroBOpa BO3ME3AHOIO OKa3aHUs yCIIyT).

(. 2.1 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTtpeburens BHpaBe MPenbsBUTH TpeOOBaHME K BIAENbIly arperaropa O BO3BpaTe CYMMBI
IIPOU3BEJICHHOM MM IIpeBapUTEIbHONW oOmIaThl ToBapa (ycimyru). Bmapener arperatopa Bo3BpalnaeT
CyMMYy IOJIyYEHHOH UM IpeIBapUTEIbHON OIUIaThl TOBapa (YCJIyru) B TEUEHHE JECATH KaJCHIAPHBIX
IHEH €O JAHA MpenbsBIECHUS NOTpPeOMTEIEM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYMU
CHEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOpPOTO MOTpeOMTeNleM BHECEHa IpelIBapUTeNbHAas OIliaTa Ha
0OaHKOBCKHII cueT BiaJieNblia arperaTopa, He epeiaH MOTPEeOUTENIo B CPOK (yciyra He OKa3aHa B CPOK);

MOTpeOUTENs HAmNpaBui MPOoJaBLy (HCHOIHUTENI0) YBEIOMJIEHHE 00 OTKa3ze OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOJAXXKH (JIOrOBOPa BO3ME3JHOI0 OKa3aHUs YCIYT) B CBSI3U C HAPYLIEHUEM IPOIABIIOM
(ucronHHUTENEM) 00sI13aTENILCTBA MIEpeIaTh TOBAP (0OKa3aTh YCIYTy) B YCTAHOBIECHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o0 BO3Bpare CyMMBbI IMpeIBapUTEIbHONW OIUIaThl ToBapa (YCIyrH)
MOTpeOUTENh  HaAMpaBisSeT BIAACNbIly arperatopa MOATBEPXKIECHUE  HANpPaBIEHUS  MPOIABILY
(ucronHUTEN0) YyBedOMIIeHHST 00 OTKa3e OT HCIOJIHEHHs] JOroBopa KyIUIM-IPOAaku (JAoroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecniu wHOe He mperycMOTPEHO YCIOBHSIMH IOJb30BATENLCKOIO WJIM WHOTO COTJIANICHUS
MOTpeOuTeNsl ¢ BIAAETBbIEM arperaropa, yBeAOMJICHHE MpOJaBIly (MCIOJHUTENIO) 00 OTKaze OT
UCIIOJIHEHUSI JOrOBOpa KYIUIM-MPOJAXH (JOroBOpa BO3ME3AHOIO OKAa3aHUSA YCIyr) MOXKET ObITh
HaIpPaBJICHO BIJIAJIENbIlYy arperaropa, KOTOpbIi 00s3aH HAIIPABUTh €ro MPOJABILY (MCIIOTHUTEIIO).

(m. 2.2 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B NyHKTe 2.2 HacTOsIIeH CTaThH, BIaJeNel] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpeBapUTENbHON OIUIaThl TOBapa (YCJIyru) MpH HOTYYEHUH OT
npoaaBla (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrW) NpHU
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YCIIOBUH, YTO KOIMSI TAKOT'O TIOJTBEPKIACHHSI OblIa HAIpaBJICHA BIAJICIBIIEM arperaropa moTpeouTelto B
TEYCHUE JCCATH KAICHIAPHBIX JHEH CO JTHS MOJYYCHHUS BIAJCIbIIEM arperaropa TpeOOBaHUs O BO3BpATE
CYMMBI TpEIBapUTENBbHONM oOIUIaThl ToBapa (yciayru). B ciywae Hecormacusi moTpeduTens c
MIPEJICTABJICHHBIMU BJIAJICNIBIIEM arperatopa JI0Ka3aTelbCTBAMH MPHUHITHS MOTPEOHUTETIEM ToBapa
(oka3zaHMsl yCIyrW) TIOTPEOHWTENb BIIpaBe TpeOOBATh BO3BpaTa CyYMMBI TMPOU3BEIACHHOM UM
MIPEIBAPUTEIILHOM OIUTaThl TOBapa (yCIyru) B CyJAeOHOM MOPSIIKE.

(1. 2.3 BBenen @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HEMpPEeIOCTaBIICHUsI eMy IOJHOW U JIOCTOBEpHOU MH(popManuu o ToBape (pabote, yciayre) noTpeOuTenb
BIIpaBe NMOTpeOOBaTh BO3MELIEHUS TAaKOTO BpeJa B MOPSAJKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosuiero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOoJIAIIUMCS B COOCTBEHHOCTH (BJIAJCHUH) MIOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpPEOOBaHWN TMOTPEOUTENsE O BO3MENIEHWHU YOBITKOB, MPUYHMHEHHBIX
HEJOCTOBEPHON WMJIM HEIOCTaTOYHO MOJHOW MH(popMmaiueil o ToBape (paboTe, yciyre), HEOOXOIUMO
WCXOJIUTh M3 TPEINONIOKEHUSI 00 OTCYTCTBUHM y TOTPEOHTENs CIIEIUATBHBIX MO3HAHWN O CBOMCTBaxX M
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

KoncynprantlIntoc: mpumeuanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATca m3MeHenus (P3 or 31.07.2025 N 290-03). Cwm.
OyIyIIyI0 pEeIaKIHIo.

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNonHuTens, npoaasua,
YNOJIHOMOYEHHOM opraHusauum unm YNOJIHOMO4YE€HHOro MHOUBMAYaNbLHOro
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npaB noTpebuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynbrantllntoc: mpumeuanue.
C 01.10.2026 B m. 1 ct. 13 BHOCATCS u3Menenus: (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro
pelaKIuIo.

1. 3a HapyuieHue mpaB MOTpeOUTENCH M3rOTOBUTEND (MCIOIHUTENb, MPOJABEL], YIOIHOMOYEHHAs
OpraHu3aiusi WM YIIOJHOMOYCHHBIM WHIWBUAYAIbHBIA NPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE MOTPEOHMTENIO0, MOJyIeXkar
BO3MEIIIEHHUIO B ITOJIHOM CyMMe CBepX HEYCTOWKH (TIEHN), YCTaHOBJIEHHOMN 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Vmmara HeyCTOﬁKH (HCHI/I) N BO3MCHICHUC Y6LITKOB HC OCB060)KI[8.IOT HU3rOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBna, ynoJIHOMOYCHHYIO OpPraHU3allui0 UKW YIOJHOMOYCHHOTO MHAWBUAYAJIBHOI'O
NpeAIpUHUMATCIIA, HMnopTepa) OT HMCIIOJIHCHHUS BO3JIO)KEHHBIX Ha HEro 00513aTCIbCTB B HATypeC nepea
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

noTpeOUTENIEM.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATcs uamenenust (P3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
peAaKIHIO.

4. VsroroBuTeib (MCIOJHUTEIb, MPOJABELl, YIIOJHOMOYCHHAs! OPraHU3aIis WIK YIOJTHOMOYEHHBIN
WHJIMBHUIYATBHBIN TpepUHIMATETh, HMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE
0053aTeNbCTB WIM 3a HEHaJUIe)Kallee HCIOJHEHHE 00s3aTeNIbCTB, €CIIM JOKAKET, YTO HEUCIIOJHEHHE
0053aTeNbCTB WM UX HEHAJJIeKallee HCIOJHEHHE MPOM3O0ILIIO0 BCIEACTBUE HENPEOJOJMMON CHJIIBI, a
TaKKe MO UHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtenss o0 yruiare HEyCTOWKH (NE€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TTOJUIEXkKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (MCIIOJTHHUTENIEM, TIPOJIABIIOM, YITOJTHOMOYEHHOMH
OpraHu3aliel WM YIOJHOMOYEHHBIM WHAWBUIYAIBHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSITIKE.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B m. 6 ct. 13 BHOCATCS m3Menenusi (D3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro
pEeAaKIHIO.

KoncynprantlIntoc: nmpumeuanue.
O BbISIBIIEHUM KOHCTUTYLHOHHO-TIPAaBOBOro cMbicha ad3. 1 m. 6 cr. 13 cm. [locranoBnenune KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynOBIETBOPEHHH CYAOM TpeOOBaHUI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKHBACT C W3TOTOBHUTENS (HMCIOJHHUTENS, MPOJABIA, YIOJIHOMOYCHHOW OpraHW3alid WM
VIOJHOMOYCHHOTO ~ WHIWBUAYAILHOTO  TPEANPUHUMATENS, HMMIIOpPTEpa) 3a HECOoONIoJICHHE B
JTOOpPOBOJIBHOM TOPSIKE YAOBJICTBOPEHHsSI TpeOOBaHMI MOTpeOuTENss mrTpad B pasMepe MATHACCAT
MPOIICHTOB OT CYMMBI, IPHCY’KJICHHOM CyJIOM B MOJIb3y IMOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBneHuem B 3aluTy IIpaB HOTpe6I/ITeJ'I${ BBICTYIIAIOT O6H.ICCTB€HHBI€ 06T>GHI/IHGHI/I$I
HOTpC6HT€J’I€I>i (HX acconuanmnu, COIO3]E>I) HJIK OpraHbl MECTHOI'O CaMOYIIPAaBJICHUS, IIATBACCAT IIPOLICHTOB
CYMMBI B3bICKAaHHOI'O H_ITpa(l)a MEPCUUCTIAIOTCS YKA3aHHBIM O6’LCI[I/IHCHI/I${M (I/IX acconuanmiamMm, COIOSaM)
HJIK OpraHam.

7. Wtpad, mpemrycMOTpEeHHBIH MyHKTOM 6 HACTOSIIEH CTaThH, HE MOAJEKHUT B3BICKAHUIO B CIyYae,
€CIIM M3rOTOBUTENb (HCIOJIHUTEND, MPOJAABEll, YIOJTHOMOYEHHAs OpPTaHM3alMs WIH YIOJIHOMOYEHHBIN
WHIUBUAYATbHBIA TMpEANpUHAMATENb, WMIOPTEP) B JOOPOBOIBHOM TOPSAKE HE YAOBIETBOPHII
TpeOOBaHUsl MOTPEOHUTENsT IO BUHE MOTPEOHTENs, B TOM YHCIIe B Cly4yae YKIOHEHHs MOTPEeOUTENs OT
COBEpIICHHS NEHUCTBUMN, MPETYCMOTPEHHBIX HACTOSAIIUM 3aKOHOM, OO TaKOTO HEHCIONHEHHS WM
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

00513aTeNBCTB, B pe3yJbTaTe KOTOPOTO HW3TOTOBUTENb (MCIIOIHUTENb, MPOJABEI, YIOJIHOMOYEHHAS
OpraHM3alys Wiu YIOJIHOMOYEHHBIH UHIMBUIYaJIbHBIA IPEAIPUHUMATEND, UMIIOPTEP) OKa3aJcs JIHUIIEH
BO3MOKHOCTH B TOOPOBOJILHOM TIOPSIKE YIOBIETBOPUTH TPEOOBAHHS TOTPEOUTEIIS.

HITpad, mpeaycMOTpEHHBIA ITyHKTOM 6 HACTOSIIEH CTAaThH, TAaKKe HE IOJUIC)KHUT B3BICKAHHIO B
cilly4ae, €ciId HU3rOTOBUTENb (MCIOJHUTENb, NPOAABELl, YIOJHOMOYEHHAs OpraHu3alus WIH
YIOJHOMOYEHHBIN WHIUBUAYAIbHBIN [IPEAPUHUMATEIb, UMIIOPTEP) HE UCIIOIHUII UM HECBOEBPEMEHHO
UCTIOJIHMJI yCTaHOBJICHHBIE HACTOSIIIMM 3aKOHOM 00s3aTelbCcTBA IEepe] IOTPEOUTENIEM BCIEICTBUE
HapyLIECHUs] CBOUM KOHTPAreHTOM O0s13aHHOCTEN 10 IOCTAaBKE TOBApOB (BBIIIOJIHEHUIO Pa0OT, OKa3aHUIO
yCIIyT), HEOOXOJUMBIX JUISl UCIIOJHEHUs 003aTelbCTB Iepe]l MOTPEOUTeNeM, 3a UCKIIOUCHUEM CIIydas,
€CJIH M3rOTOBUTENb (HCIOJHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMs WIM YIMOJHOMOYEHHBIN
WHIUBUAYAIbHBIA MpeANpUHUMATENb, UMIIOPTEP) AEHCTBOBAN HETO0OPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOpE TaKOI'0 KOHTPAreHTa.

B cnyuae, ecnum 1o oOpamieHuss mOTpeOUTENst B CyJ MEXKIY H3rOTOBUTENIEM (MCIIOIHUTENEM,
MPOJABIOM,  YINOJHOMOYEHHOMW  OpraHM3aledl  WJIM  yHOJHOMOYEHHBIM  HWHJAWBUIYaJbHBIM
MpearpuHUMaTeseM, HMIOPTEPOM) U TOTpPEOUTENeM 3aKJIIOYEHO MEIAMATHBHOE  COIJIAlleHUe,
npeaycMmotpeHHoe DenepanbHbpiM 3akoHOM OT 27 wutonst 2010 roma N 193-®d3 "OO6 anpTepHATHBHOMN
MPOIIeAypPEe YPETYIHPOBAHUS CIOPOB C YyYacTHEM IMOCpeIHHMKa (Tporeaype Meauaiuu)", mrpad,
MIPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIEH CTATbH, CYJOM HE B3BICKMBAETCS, 32 UCKIIOUYEHUEM CIy4acs,
€ClIi TaKoe MEeIUAaTHBHOE COrjalleHue He ObUIO HCIOJHEHO IO BHUHE HU3rOTOBUTENS (HMCIOJIHUTEIS,
MpoJIaBIIa, YIOJHOMOYEHHOMN OpraHu3aiiu W YIOJHOMOYEHHOT'O WHUBHUIYaJIbHOTO
MpeapUHUMATENS, UMIIOPTEPA).

(n. 7 BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Eciu MHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOuTeneM IpaBa TpeOoBaHUS 00 yruiare
HEYCTOWKHM (TIEHHU), pa3Mep KOTOPOH OIpesesieH B COOTBETCTBUU C MyHKTOM | cTaThu 23 HACTOSIIETO
3akoHa, u mrpada, YKa3aHHOTO B IIYHKTE 6 HACTOSIIEH CTaThH, JIUILY, HE SBISIOMIEMYCS TIOTpEOUTENEM,
HE JIOIYCKAeTCsI, €CIIU TaKasi YCTyIKa COBEPIIACTCS O BCTYIUICHUS B 3aKOHHYIO CHITY PEIICHUS Cyzaa O
B3bICKAHUM YyKa3aHHBIX HeycToWku (meHu) u (wiu) mrpada. Ilpu coBepumieHHM TakoW CAEITKH OHa
MIPHU3HACTCS HUYTOXKHOM.

(n. 8 BBeren denepaibHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UmylLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIM BCrneacTeme
HepocCTaTKoOB ToBapa (paboThl, ycnyru)

1. BpeL[, HpI/I‘{I/IHeHHHﬁ JKU3HH, 3I0POBbIO UM HUMYHICCTBY HOTpe6I/ITeJ'I$I BCICACTBUC
KOHCTPYKTHUBHBIX, ITPOU3BOACTBCHHBIX, PCUCIITYPHBIX WJIM MHBIX HCJOCTATKOB TOBApa (pa6OTBI, y'CJ'IyTI/I),
IIOJJIC)KUT BOSMCIIICHHUIO B IIOJITHOM o0BeMe.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS Bpe/a, MPUINHEHHOTO BCIEICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCSA 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHUMO OT TOT0, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOIABIIOM (HUCIIOJIHUTENEM ) WIIH HET.

3. Bpeﬂ, HpI/I‘-II/IHeHHHﬁ JKU3HHU, 3J0POBBIO UJIK UMYLICCTBY HOTpe6I/ITCJIH, NOJJICKHUT BO3MCIIICHUIO,
€CJIM BpE€J MPUYUHCH B TCUCHUC YCTAHOBJICHHOI'O CpOKa CJ'Iy>K6LI HJIM CPOKa r'OAHOCTH TOBapa (pa6OTBI).

Ecnu Ha ToBap (pe3ynpTaT paboThI) JOKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C MYyHKTamu 2, 4
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

CTaThbM 5 HACTOAIIEro 3aKOHA CPOK CIIyKObI MIM CPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JHOO
HOTPEOUTENIO He Oblia MPEeJOCTaBICHA HOIHAS U JOCTOBEpHast HH(OpMaLus O CPOKE CIIykKObI MIIM CPOKE
TOJHOCTH, JTHOO MOTPeOUTENs HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX NEHCTBHSIX 1O HCTEYCHUHU
CpOKa CIy>KOBI WJIM CPOKa TOAHOCTH W BO3MOXKHBIX ITOCITIEICTBUSX IPH HEBBIMOIHEHUH YKa3aHHBIX
necTBuil, 1100 ToBap (pe3yibTaT pabOThI) MO UCTEUEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTh IS
YKU3HU U 37J0POBbs, BpeJ MOAJIEKHUT BO3MELEHUIO HE3aBUCUMO OT BPEMEHHU €0 IPUYUHEHHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU C IMyHKTOM | cTaThu 5 HAcCTOAIIET0 3aKOHA M3rOTOBUTENb (UCIIOIHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIYXKOBbI, Bpell MOAJICKUT BOSMEIICHUIO B CITydae €ro NpUUNHEHUS B
TEUEHHUE JIECATH JIET CO JHS Tepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb Tepeladll YCTAaHOBUTD
HEBO3MOXKHO, C JIaThl U3TOTOBJIEHMSI TOBapa (OKOHYaHMSI BBIITOJIHEHUS paOOThI).

Bpen, npuunHeHHBIH BCIEACTBUE HEJOCTATKOB TOBapa, MOJJIEKUT BO3MEIIEHUIO IMPOAABIIOM HIIN
M3rOTOBUTENEM TOBApa IO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuvHEeHHBIH BCIEACTBHE HEAOCTATKOB PaOOTHI WM YCIYTH, TMOJJICKHT BO3MEIICHHUIO
HCTIOTHUTEIIEM.

4. VzrotoButens (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpel, IPUUYUHEHHBIH KU3HHU, 3/I0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3U C UCIIOJIb30BAHUEM MaTepHUajioB, 000pYyIOBaHUS, MHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOAWMBIX [UIsl TPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS padOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOT'0, TO3BOJISLI YPOBEHb HAYUHBIX M TEXHUUECKHX 3HAHUH BBIBUTH UX O0COObIE CBOWCTBA
WIH HeT.

5. WzroroBuTens (MCMOJHUTEND, MPOJIABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKAXKET,
YTO BpeJl MPUYMHEH BCJIEJICTBUE HEMPEOJOIUMOM CUITBI WM HapyIIEHUS MOTPeOUTENeM yCTaHOBICHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAaHEHHS UM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

Koncynbrantlltoc: mpumeuanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS M3MeHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
pEIaKIuIo.

MopanbHblii  Bpell, NPUYUHCHHBIH MOTPEOUTENI0 BCICACTBUE HAPYIICHHWS HW3rOTOBUTEIEM
(MCMOTHHUTETIEM, IIPOJIABIIOM, YIOJTHOMOYECHHOM OpraHu3aruei WA YIOJIHOMOYCHHBIM
WH/IMBUYaIbHBIM MPEIIPUHUMATEIEM, UIMIIOPTEPOM) TIPaB MOTPEOUTEINS, IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMHU akTaMu Poccuiickoii deneparyu, peryJMpyoNMMA OTHOIICHHUS B 00JIACTH 3alUTHI IIPaB
MOTpeOMTENCH, IMOMJICKUT KOMIICHCAI[MM IPUYMHUTEIEM Bpeda IPH HAJIUYMHd €ro BHHBL Pa3mep
KOMIICHCAIIMM MOPAJIBHOTO Bpela OIpeNesieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
HMMYIIIECTBEHHOTO Bpe/a.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpPAJIBHOI'0 BpE€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUSA UMYIICCTBECHHOT'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

CraTtba 16. Hepgonyctumbie ycnoBus 4oroBopa, ywemnsirowme npasa norpeourens,
3anpetbl M 00s3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMHM yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMM IIpaBa MNOTPEOUTENs, SBISAIOTCA
YCJIOBHS, KOTOPbIE HApyLIAIOT IIPaBUia, YCTAHOBJICHHBIE MEXIAYHApOJHBIMU JIOoroBopamu Pocculiickoin
@denepany, HACTOALIMM 3aKOHOM, 3aKOHaMHU M IPUHUMAEeMbIMM B COOTBETCTBUU C HHUMU HHBIMU
HOPMAaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoit Denepanuy, peryiupyromyMi OTHOIIEHUs B 00JacTH
3alIUTHl NpaB norpedurenei. HempomycTuMble ycimoBHsl TOroBOpa, YHIEMIISIONIME IIpaBa MOTPeOUTENs,
HUYTOKHBI.

ECJ'II/I BKJIFOYCHHUC B I[OFOBOp YCJ'IOBI/II\/'I, YHIGMJ'ISIIOIIII/IX npaBa HOTpC6I/ITeJ'I$[, ITOBJICKJIIO HpI/I'-II/IHeHI/Ie
yOBITKOB TIOTPEOUTENIO, OHHM TIOJUIEKAT BO3MEIICHUIO MPOJABIIOM (M3TOTOBUTENIEM, HCIIOTHUTEIIEM,
MMITOPTEPOM, BJIQJIEIBIIEM arperaTtopa) B MOJHOM Oo0ObeMe B COOTBETCTBHM CO CTaTheil 13 HacTosmero
3akoHa.

TpeboBanue moTpeOUTENST O BO3MEIIEHUN YOBITKOB TOJICKHUT yIOBIECTBOPEHHUIO B TEUCHUE JIECATH
JTHEW CO JTHA €r0 MPEAbsIBICHUS.

KoncynprantlIntoc: mpumeuanue.

[Tonoxenust cr. 16 (B pen. ®3 ot 01.05.2022 N 135-®3), ycraHaBiIMBaIOIIME IEPEUYCHb
HEIOMYCTUMBIX YCJIOBHH JIOrOBOpa, YHIEMISIOIIMX IIpaBa HOTPEOUTENs, pPacHpOCTPAHAIOTCA Ha
OTHOIICHHUSI, BO3HUKIINE U3 paHee 3aKII0YEHHBIX IOTOBOPOB.

2. K HenomycTuMBbIM yCIIOBUSIM JI0TOBOPA, YIEMIISIOIIUM MTpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIOT MPOJABIY (M3TOTOBUTENIO, UCIIOIHUTEIIO, YIIOTHOMOUYEHHOM
OpraHu3ali WIK YIOJHOMOYEHHOMY HWHJMBUYaJbHOMY MpPEANPUHUMATEII0, UMIIOPTEPY, BIalEibIly
arperaropa) mpaBO Ha OJHOCTOPOHHHMI OTKa3 OT HCIIOJIHEHUS 00s3aTeNbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUN 00s3aTenbcTBa (IIpeaMeTa, 1IeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HUCKIIOYEHHEM CIy4aeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @eaeparuu npeaycMoTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBusi, KOTOpPbIE OIPaHUYMBAIOT MPABO MOTPEOUTENsI Ha CBOOOIHBIN BHIOOP TEPPUTOPHATBLHOM
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIH MyHKTOM 2 cTaThu 17 HacTosIIero 3akoHa;

3) yCJioBUs, KOTOPBIC YCTAaHABJIMBAKOT JJId HOTpe6I/ITeJ'I${ IJ_ITpa(I)HLIe CaHKIIMM HWJIKM HHBIC
O6H33HHOCTI/I, MMPCIITCTBYIOINC CBO60,I[HOI>1 pea3dan I1paBa, YCTAHOBJICHHOI'O cratberi 32
HaCcToAmero ?)aKOHa;

4) YyCJI0BUS, KOTOPBIC UCKIIFOYAOT HJIM OTPAHUYHMBAKOT OTBETCTBCHHOCTH IIPOJAaBLa (I/I3FOTOBI/IT6J'I$I,
HUCIIOJTHUTCIIA, yHOJ'IHOMO‘ICHHOIZ opraHu3anun niIn YHOOJHOMOYCHHOT' O HHAUBUAYAJIBHOT'O
npeaAlpuHUMAaTeiid, HUMIIOPTEPA, BJIAAC/IbLIA arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAIAJICKAIICC
HCIIOJIHEHUE 0053aTENbCTB 10 OCHOBAHMHAM, HC IIPCAYCMOTPECHHBIM 3aKOHOM;
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5) ycnoBus, KOTOpbIe OOYCIOBIMBAIOT MPUOOPETEHHWE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM MPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM YHCIE NPEAyCMaTpPHBAIOT
00s13aTeNTbHOE 3aKIIFOYEHUE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHS, KOTOpBIE NPEIyCMATPUBAIOT BBIIIOJHEHUE JOIMOJHUTEIBHBIX paboT (OKa3aHHe
JONOJTHUTEIBHBIX YCIIYT) 32 TUIATy 0€3 MOTyYeHHsI COTJIaCUs TIOTPEOHUTEs;

7) ycnoBHs, KOTOpPbIE€ OIpaHMYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosimero 3akoHa IMpaBo
notpeOuTenst Ha BEIOOP criocoba u (hopMBbI OILIaTHl TOBApOB (PadoT, yCIIyT);

8) ycnoBusi, KOTOpBIE COJIEpPKAaT OCHOBAHUS JIOCPOYHOTO PACTOPKEHUS JIOrOBOpa MO TPEOOBAHUIO
npojaBma (MCHOJHUTENS, BIAJENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WA HWHBIM
HOPMAaTHBHBIM MPAaBOBBIM akTOM Poccutickoit @enepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OTpaHUYMBAIOT MPAaBO BbIOOpa BHJA TpPeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctath 18 u myHkToMm 1 craThu 29 HacToAlero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI
poJaBly (M3rOTOBUTENO, HCIIOIHUTENI0, YIOIHOMOYEHHON OpraHu3aluyd WM YIOJIHOMOYEHHOMY
WHIUBUAYATbHOMY NpPEINpUHUMATENI0, HMIOPTEPY) MpH MpPOAake TOBApOB (BBIIOJHEHUU padoT,
OKa3aHMHU YCIIyT) HEHAUIEXKAIEro KauecTBa;

11) ycnoBusi, KOTOpBIE€ YCTAHABJIMBAIOT OOS3aTEIBHBIM OCYNEOHBIM TMOPSAOK PACCMOTPEHUS
CIIOpPOB, €CIIM TaKOW MOPSATO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpbIE YCTaHABJIMBAIOT ISl MOTpeOUTENss OOA3aHHOCTh IO JIO0Ka3bIBAHUIO
OTIpeIeTICHHBIX OOCTOATENLCTB, OpEeMsl TIOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEeOUTENs;

13) ycnoBusi, KOTOpbIE OrPaHUYUBAIOT OTPEOUTENS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
pasB;

14) ycioBus, KOTOpbIEe CTaBAT YAOBIECTBOpEHUE TpeOOBaHUI MOTpeOuTENIel B OTHOLIEHUH TOBApPOB
(pabort, ycnyr) ¢ HeIOCTaTKaMH B 3aBUCUMOCTb OT YCIIOBUM, HE CBSA3aHHBIX C HEIOCTaTKAMH TOBapOB

(pabort, ycuyr);

15) uHbBle ycnoBHS, HapylIalllyMe IpaBuia, YCTAHOBJIEHHBIE MEXKIYHAPOJIHBIMH JOrOBOpaMU
Poccuiickoiit @enepannn, HACTOSAIIMM 3aKOHOM, 3aKOHaMU M MPUHUMAEMBIMH B COOTBETCTBUHM C HUMH
WHBIMH HOPMAaTUBHBIMHU IIPAaBOBBIMH akTaMu Poccuiickoil @enepaiuu, peryJupyomyuMid OTHOIICHHS B
001acTH 3alUTHI IIPaB MOTPEOUTENEH.

3. IlpomaBer (MCHOJMHWTENb, BIAAENEL] arperaropa) He BIpaBe OTKa3blBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUH JIOTOBOPA, HAIPABICHHOTO Ha MPHOOPETEHUE OIHUX TOBAapoOB (pabdoT, yCiIyr), IO MpUYUHE
OTKa3a NOTpeOUTeNss B MNPHOOPETEeHWH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYUHEHHBIE
NOTPeOUTENI0 BCIIEACTBHE HapyLIEHHs €ro mnpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS NMPOJABIIOM (MCIIOIHUTENEM, BIIAJIETbIIEM arperatopa) B MOJIHOM OO0beMe.

3amnpenaercs yA0BIETBOpPEHUE TPeOOBaHUI MOTpeduTeNIel B OTHOIIEHUH TOBAPOB (paldoT, yCIyr) C
HE/I0CTaTKaMHU CTaBUTh B 3aBHCHUMOCTb OT YCJOBUH, HE CBA3aHHBIX C HEJOCTaTKaMU TOBAapoB (paboT,
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yCIIyT).

3anperniaercsd OTKa3 B 3aK/IIOYEHUU JIOTOBOPA M BO BHECEHMM H3MEHEHHIl B JOroBOp B Cllydae
[IPaBOMEPHOr0 yKa3aHUs NOTPEOUTENEM Ha HEJIONMYCTHMbIE YCJIOBHS JOrOBOpa, YLIEMIISIOIIME MpaBa
noTpeOUTENs, B IENAX UCKITIOUCHHs TakuX ycioBuil. [Ipu npeassBnennn notpedutenem tpeboBanus o0
UCKJIIIOYEHUHM W3 JIOTOBOpa HEAONYCTUMBIX YCIOBHH JI0rOBOpa, YLIEMIISIONIUX IpaBa IOTPEOUTEs,
yKa3zaHHOE TpeOOBaHHE IMOJICKUT PACCMOTPEHHIO B TEUCHUE JCCATH THEH CO IHS €ro MPEIbsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysbTaTax PaCCMOTPEHUS U MPUHSATOM MOTHBHPOBAHHOM
pELIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

A03anpl 4eTBEepThIN - MATHINA yTpaTwin cuily ¢ 1 ceHtsiOps 2025 roga. - denepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlponmaxka JOMONHUTENBHBIX TOBApOB (BBINOJHEHUE JONOJIHUTEIBHBIX paboOT, OKa3aHHE
JIOTIOJIHUTENBHBIX  YCIIYT) 3a OTAEIbHYIO IIJIaTy OCYIIECTBISETCS MPOAABLOM  (HMCIIOJHUTENIEM,
BIIAJIETIBIIEM arperaTropa) UCKJIIOUUTEIBHO C COTJIacus MOTPeOnTes.

[ToTpeburtens BnpaBe MOTpeOOBATh OT MpojaBla (MCIOJIHUTENS, BIaJeNblia arperatopa) Bo3Bpara
VIUIAQYeHHOW JCHE)KHOW CyMMBI 3a TIpOJaHHBIE 03 €ro corjacusi JOTOJHUTEIbHBIE TOBapPbI
(BBITIOJIHEHHBIE JIOMTOJTHUTENIbHBIE PA0OThI, OKa3aHHBIC TOTIONHUTEIHHBIC YCITYTH).

3anperiaercs HaBs3bIBaHUE MOTPEOUTENIO JOMOJHUTENBHBIX TOBAPOB (paboT, YCIyr) 3a OTJAEIbHYIO
IUIaTy TyTeM MPEIUIOKEHUST TOTPEOMTENI0 /O 3aKIIOUEHHs JOTOBOpa O MPHUOOPETEHHUH OCHOBHBIX
TOBapoB (paboT, yCiIyr) mpuoOpecTH MOTMOTHUTEIBHBIE TOBAPHI (PAOOTHI, YCIYTH) WM 3aKIIOYUTh HHBIC
JOTOBOPBI, TPUOOPETEHHE WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBACTCS 0053aTENBHOCTBIO TIPU
MPUOOPETEHNH OCHOBHBIX TOBAPOB (PadoT, yCIyT), €CIIM HHOE HE TIPETYCMOTPEHO 3aKOHOM.

[TorpeOuTens BIpaBe OTKa3aThCS OT OIUIATHI HaBSI3aHHBIX JOMOJHHUTEIBHBIX TOBapoB (padoT,
YCIIyT), @ €CJIM OHHU OTUTAYeHBI, BIIPaBE MOTPEOOBATh OT MPOJIaBiia (MCIIOTHUTEISI, BIaIeIblla arperaropa)
BO3Bpara yIUIauYeHHOH JICHE)KHOW CYMMBI.

TpeGoBanue morpeOuTenss O BO3BpaTe YIUIAYEHHOW 3a HAaBS3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThI, yCIyru) WM NPUOOPETCHHbIE O3 ero Corjacus IOMOJIHUTEIIbHBIC TOBAphl (BBHITOJHCHHBIC
JOTIOJTHUTEJIbHBIE Pa0OThI, OKa3aHHBIC JOTOJIHUTEIBHBIC YCIYTH) JCHEKHOW CYMMBI IOJJICKUT
YJIOBJICTBOPEHUIO B TEYCHUE TPEX JHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Cornacue morpeOutenss Ha  MOpUOOpPETEHHE  JIOTIOJIHHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJIHUTEIBHBIX padoT, OKa3aHUE MAOMOJHUTENBHBIX YCIYr) 3a IUlaty oQopMIISEeTCS MPOJaBIOM
(uconHHUTENEM, BIAAENBIEM arperaTopa) B NHCbMEHHOH (oOpMe, €clid WHOE HE MPEeayCMOTPEHO
3aKkoHOM. OOA3aHHOCTH JI0Ka3aTh HAJMYKE TAKOTO COTIACHS MIIK 0O0OCTOATENIhCTBA, B CHITy KOTOPOTO TaKoe
coriacue He TpeOyeTcs, BO3/IaraeTcsl Ha mpojaBia (MCIOIHUTENA, BIaAeiblla arperatopa).

HpOCTaBHeHI/IC npoaaBuoOM (I/ICHOJ'IHI/ITCJ'IGM, BJIaACIbLIEM arperaTopa) ABTOMAaTUYCCKUX OTMCTOK O
COorjiaCum HOTpe6I/ITeJIH Ha an06peTeHHe JAOIOJHUTCIIbHBIX TOBApPOB (BBIHOJIHCHI/Ie JOIIOJITHUTCIIbHBIX
pa60T, OKa3aHUEC OJOINOJHHUTCIBbHBIX YCJ'IyT) HJIN BBIPAKCHUC TPOAABIOM (I/ICHOJ'IHI/ITGJ'IGM, BJIaACIbIIEM
arperaTopa) 3a HOTpe6I/ITeJ'I$I TaKoro corjidaCusd B HMHOM BHIC 0o CI)OpMPIpOBaHI/Ie npoaaslomM
(I/ICHOJ'IHI/ITCJ'ICM, BJIagCablEM arperaTopa) YCHOBHﬁ, npeanojJararomux MU3HaA4YaJIbHOC  COIJIaCHhC
HOTpe6I/ITeJ'I$I Ha an06peTeHHe JONOJHUTCIIBHBIX TOBApOB (BLIHOJ'IHCHI/IC JOIIOJIHUTCIIbHBIX pa60T,
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OKa3aHHE JOTOJHUTEIBHBIX YCIYT), HE JOIMYCKaeTCA.
(. 3.1 BBennen @enepanbHbiM 3aKkoHOM 0T 07.04.2025 N 69-D3)

4. TlpomaBeny (MCTIOTHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOJTHEHUH, U3MEHEHUN WIIM PACTOP>KEHUH JIOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
NOTPeOUTENST MPENOCTaBUTh IEPCOHAIBHBIE TaHHBIC, 32 MCKIIOYEHHWEM CIIy4aeB, €CIH OOS3aHHOCTb
MPEJOCTABIICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATenbCTBOM Poccuiickoii denepanuu Win
HETIOCPEJICTBEHHO CBSA3aHA C UCIIOIHEHNUEM JIOTOBOPA C TIOTPEOHUTEIIEM.

[Ipu npenpsaBieHnn norpeduteneM TpeOOBaHUS O MPENOCTABIEHUH MH(POPMAIUU O KOHKPETHBIX
INpUYrMHaxX MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIONINX HCBO3MOXHOCTE 3aKIIIOYCHUSA, HCIIOJIHCHUA,
W3MEHEHUs WM PacTOP>KEHHs JoroBopa 0e3 MpenocTaBleHUs NEPCOHATBHBIX JAAHHBIX, B MUCHbMEHHON
dbopme (B TOoM umcie B (QopMe DIIIEKTPOHHOTO JTOKyMEHTa) MpojaaBel] (MCIOIHUTENb, BIaJIEel]
arperaTopa) JOJDKEH MPEIOCTaBUTh TaKyko WH(OPMAIMIO B TE€UEHHWE CEMHU JTHEH CO JHS MPEAbSIBICHUS
yKa3aHHOTO TpeOOBaHMUsL.

[IponaBer (MCTIOTHUTENH, BIACIICI] arperaropa) NpeaoCcTaBisieT HHHOPMAITHIO TOTPEOUTEIIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHME TMOTPEOUTENST O TPEAOCTaBIeHUH WHGOPMAIMH O
KOHKPETHBIX MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHUS,
WCTIOJTHEHUSI, H3MEHEHUS HITH PAaCTOPKEHHS JJOrOBOpa 0e3 IPeA0CTaBICHHS TEPCOHATBHBIX TAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npexpsaBieHnn norpeduteneM TpeOOBaHUS O MPEIOCTAaBIECHUU HHPOPMAIMH O KOHKPETHBIX
MPUYMHAX M TPABOBBIX OCHOBAHUAX, OIPENEISIOMIMX HEBO3MOXKHOCTh 3aKIJIOYCHHS, HCIIOIHEHUS,
W3MEHEHHUS WIM PaCTOPKEHUsI AOroBopa 0e3 MpeaoCcTaBiIeHUs MePCOHANIBHBIX JaHHBIX, B YCTHOU (hopme
Takas uH(opmanus 1oJKHa ObITh MTPEIOCTaBIIEHA HE3aMEITUTENBHO.

Crtatba 16.1. ®opmbl U NOpPAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena denepanbabiM 3ak0HOM 0T 05.05.2014 N 112-D3)

1. ITponaserr (MCIOHUTEIND, BIAJIENICI] arperaTopa B Cliyyae MCIIOJIb30BaHMsI B CBOCH JCATEIBHOCTH
HaJUYHBIX PAcUeTOB ¢ MOTpeduTeneM) 00s3aH 00€CIIeYuTh BO3MOXKHOCTD OIUIaThI TOBapoB (padoT, yCiyT)
MyTEM HCIOJb30BaHUS HAIIMOHAJIBHBIX TUIATS)KHBIX WHCTPYMEHTOB, a TAaK)Ke HAJMYHBIX PACUYCTOB IO
BBIOOPY MOTpeOUTEIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

OO6s13aHHOCTD 00€CIeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIB30BAHHEM
HAI[MOHANIBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIBHOM CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBlia (MCHOJIHHUTENs, BJajaeiblla arperaropa), y KOTOPOrO BBIpyYKa OT
peanu3aini TOBApOB (BBIMIOJHEHUS pabOT, OoKa3aHHs yCIyT) 3a MPEANISCTBYIOMIMMA KaJeHIApHBIA TOf
MPEBBINIAET IBAIIATh MUJUTMOHOB pyOei.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu MecTo omuiaTsl ToBapoB (paboT, YCIIyr) HaXOAUTCS B MECTE, IJie He MPEI0CTABISAIOTCS YCIyTH
J0CTyna K TOJBI)KHOM paauoTeneoHHOW CBs3M W (WJIM) CpeACTBaM KOJUIEKTUBHOIO JIOCTYyNa K
MH(POPMAaIMOHHO-TEJIEKOMMYHHUKAMOHHON cetn "HMHTepHeT", mpoaasel (MCIOIHUTENb) OCBOOOXKIAETCs
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0T O0O0S3aHHOCTH OO0ECIEYUTh B OSTOM MECTE BO3MOXXHOCTh OIUIATHI TOBapoB (pabor, yciyr) c
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATCKHBIX HHCTPYMCHTOB.

ITpomaBerr 0ocBOOOXKIAETCS OT OOS3aHHOCTH OOECHEYUTHh BO3MOKHOCTH OIUIATBI TOBApOB C
HCIOJIb30BAHUEM HAllMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTABIJIIET MEHee NSITH MWIIMOHOB pPyOJel 3a mpeanecTBYIOMU
KaJICHIAPHBIA IO/,

KoncynprantlIntoc: npumeyanue.

AG3. 5 m. 1 cr. 16.1 pacnpocTpaHsieTcsi: Ha KIMEHTOB CHUCTEMHO 3HAYUMBIX, 3HAUMMBIX Ha PBIHKE
mnaTexHbix yeryr KO na 01.01.2026, ubs Beipyuka 6osee 120 muta py6. - ¢ 01.09.2026, 6onee 30 muH
py0. - ¢ 01.09.2027, na octanpHbIX - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[TpomaBer (MCTIONHUTENB, BIAJEINEI] arperaropa), y KOTOpPOrO BBIpPYYKa OT peajM3allid TOBApPOB
(BBITIONTHEHUST padOT, OKa3aHUs YCIyT) 3a MPEIIIECTBYIONINA KaJeHIAPHBIA TOJA NPEBHIIIACT IBAIIATH
MUJUIMOHOB pyOusiel, 00si3aH o0ecrneunTs MOTPeOUTEN0 BOZMOKHOCTh OIUIAThl TOBapoB (padoT, yciyr)
MyTeM TiepeBoaa MU(PPOBHIX pyOIei.

(a63ar BBeieH denepanbHpIM 3aKk0HOM 0T 23.07.2025 N 248-D3)

Ecnmu mecto orutatel ToBapoB (padoT, yCiayr) HaXOAUTCSA B MECTeE, TJIe He MPEAOCTABIISIOTCS YCIYyTH
JOCTyNa K TOJBWKHOM paauoreneOoHHON CBsi3M M (WJIM) CpeICcTBaM KOJIJIEKTUBHOIO JOCTyMa K
WH(POPMAITMOHHO-TEICKOMMYHHKAITMOHHOW ceTtu  "MHTepHer", mnpomaBer] (WMCIOJHHUTENb, Biaaelel]
arperaTopa) oCBOOOXIAeTCsl OT 00sI3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXKHOCTH OIIAThI TOBAPOB
(paboT, ycayr) myTeM nepeBojia uGpPOBBIX PyOIIeH.

(a63arm BBeieH denepanbHbIM 3aKk0HOM 0T 23.07.2025 N 248-D3)

[IpomaBer; ocBOOOXKTAETCS OT OOS3aHHOCTH OOECIEYHTH IMOTPEOUTETI0 BO3MOXKHOCTH OTLIATHI
TOBApOB IyTeM INepeBojia NUMPOBBIX pyOsIcii B TOProBoM 00BEKTE, BBIPYUYKa OT peaM3allii TOBAPOB B
KOTOPOM COCTABJISICT MEHEe MATH MUJUTMOHOB pyOIIel 3a MpeaecTBY MUK KaJIeHIaPHBIN TO/.

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 23.07.2025 N 248-D3)
(n. 1 B pen. @enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIIyTr) MOKET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHMeM NpojaBla (MCIIOJHUTENS) IMyTEM pacueToB dYepe3 CyObEeKTOB HAIMOHAJIbHON IJIATEKHOU
CUCTEMBbI, OCYIIECTBJISIONIMX OKa3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®exepaniii 0 HAMOHAIBHON IUIATEKHOM CHUCTEME, €CIM HWHOE€ HE YCTaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM HHBIMU HOPMaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIAyr) HaJIMYHBIMU JCHEXKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTenss mepes MPOoAaBUOM (MCIOJHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CYHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMYHBIX JICHSKHBIX
CPEICTB TpPOAaBIly (WUCIOJHUTENIO) JUOO TUIATeKHOMY areHty (cy0areHTy), OCYIIECTBISIONIEMY
JEeSITENLHOCTD T10 TIPUeMy IIaTexxel (GU3NIecKux I,

ITpu omutate ToBapoB (paboT, yCIyr) MyTeM MepeBojAa MPeloCTaBIsIeMbIX TOTPEOUTENEM HaTUYHBIX
JICHEXKHBIX CPEACTB 0€3 OTKPBITUs O0AaHKOBCKOIO cyeTa 00s3aTelbCTBa MOTPEOUTENS Mepe] MPOoIaBLOM
(McroHUTENEM) MO OIUIaTe TOBApoB (paboT, yCIYT) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

ACHCKHBIX CpCACTB C MOMCHTA BHCCCHUA HOTpGGI/ITeHCM HaJIMYHBIX IOCHCKHBIX CPCIACTB erI[HTHOI;'I
opranu3anuu Ju00 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIOIINM JIEATEILHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickont denepanun 0 HAlMOHAIIBHOM IJIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCiayr) MyTeM MepeBoja IEHEKHBIX CPEJICTB B paMKax MPUMEHIEMbBIX
dbopM OC3HATMYHBIX PACYCTOB O0OS3aTEIBLCTBA TOTPEOUTENSI TEpea MPOJABIOM (HUCIIOJHUTEIIEM) TIO
oriate ToBapoB (paboT, yCIIyr) CUUTAIOTCS WCIIOJHEHHBIMM B CyMMeE, YKa3aHHOW B PacHOpsDKEHUU O
INepeBOJAC ACHCKHBIX CpeACTB, C MOMCHTA IMOATBCPXKIACHUA C€Tr0 HCIIOJHCHHUA O6C.Hy}KI/IBaIOHlef/i
NOTPeOUTENST KPEIUTHOM OpraHu3annei.

4. Tlpu omnate ToBapoB (paboT, yCIyr) MpOAABIy (MCIIOJHUTENIO) 3alpPEIIeHO YCTAaHABIUBATH B
OTHOIIEHUH OJHOTO BHJA TOBApoB (paboT, ycClIyr) paziuyHbIe LIEHbl B 3aBUCUMOCTHU OT crnocoda HX
OIJIATHI MIOCPEACTBOM HAIWYHBIX PACYETOB MJIM B paMKax MPUMEHSIEMBIX POpM OE3HATMYHBIX PACUETOB.

KoncynprantlIntoc: nmpumeyanue.

IT. 4.1 cT. 16.1 He pactpocTpaHsieTCsl HA OTHOIIEHHS, BOSHUKAIOIIHAE U3 JOTOBOPOB y4YacTHUs B 10JIEBOM
CTPOMTENLCTBE, 3aKItodaeMbIX B coorBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®d3 (P3 ot 31.07.2025 N
284-®3).

4.1. TlponaBiyy (MCTIOTHUTENIO) 3aMpEIIeHO YCTaHABJIMBATh B OTHOIICHHH OJHOTO BHJIa TOBAapOB
(paboT, ycnyr) pa3nudHbIe [IEHBI B 3aBUCMMOCTH OT HMCIIOJIB30BAHMS MOTPEOUTEIEM CEpBHCA PACCPOUKH
WU OTUTaThl ToBapa (paboThl, YCIAYTrHu) MOTPEOUTENIEM B PACCPOUKY HIIM Yepe3 OMpeNeiICHHOE BpeMs, 3a
HCKJIIOYEHHEM CIIy4aeB, €ClIM JOTOBOp, YCIOBHUS KOTOPOTO MpEeayCMaTpHUBAIOT OIUIaTy ToBapa (paloThl,
YCIIyTH) MOTpeOUTENeM B PACCPOUKY HIIM Yepe3 OMpPENCIIEHHOE BPEeMsl, 3aKII0YaeTCsi C YYaCTHHUKOM
sKciepuMeHTa B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O
MIPOBEJICHUH OHKCIEPUMEHTa IO YCTAHOBJICHUIO CIIEHUANBHOTO PETyJUpOBaHUS B IEJNAX CO3JaHUs
HEOOXOJUMBIX YCJIOBHH MJIi OCYIIECTBICHHS NESITEIbHOCTH MO MapTHEPCKOMY (UHAHCHUPOBAHUIO B
OTHIENIbHBIX cyObekTax Poccuiickoii @exepaniun ¥ O BHECEHHHM W3MEHEHUW B  OTACIbHBIC
3aKOHOJaTeIbHbIe akThl Poccuiickoit denepanun".

(1. 4.1 BBenen ®enepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omuiare yciyr, oka3blBaeMbIX Ha OCHOBAHUM aOOHEHTCKOTO JOroBOpa B HH(POPMAIIMOHHO-
TEeJIEKOMMYHHUKAIMOHHOW ceTn "MHTepHeT" ¢ WCmojap30BaHUEM caiiTa W (WIM) CTpaHUIBI caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu "MuTepHet", um (Wau) MHPOPMAIMOHHOW CHUCTEMBI, U
(unn) mporpamMmbl JUTs SIEKTPOHHBIX BEIYUCIUTENFHBIX MAIIMH, UCIIOJHUTEIIO 3aIPEIIeHO NCIOIB30BaTh
JUIS TIOJTYYEeHUSI TIEPUOIMYECKUX IJIaTeXel PeKBU3UTHI 0AHKOBCKOTO CYeTa MOTPEOHUTENs WM JaHHbIE O
€ro DIIEKTPOHHBIX CPEACTBAX IUIATEX a, KOTOPbIE MOTPeOUTENbh MPEAOCTaBWUI paHee M B OTHOIICHUU
KOTOPBIX BbIPA3HJI UCTIOJHUTEIIO 0TKAa3 OT UCIOJIB30BAHUS MPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 00eCeYUTh MPUEM OTKa3a MOTPEOUTENS OT MCIIOIb30BaHUS MPU pacdeTax C
MOTpeOUTENEM paHee MPEIOCTABICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CU€Ta WM JaHHBIX O
€ro DIIEKTPOHHBIX CPEJICTBAX IJIaTeka, B TOM YHCIE B DJIEKTPOHHOM (opme.

(. 4.2 BBeneH DenepanbHbIM 3aKk0HOM OT 15.10.2025 N 376-D3)

5. TlponaBen (MCHOJSHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Y MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIIeHWEeM TpeOoBaHMI NMyHKTa | HacTosIIEeH cTaThH.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

Cratba 17. Cyne6Hasn 3awurta npaB notpedbutenen
1. 3ammTa paB NOTPEOUTENCH OCYIIECTBIISIETCS CYIOM.

3amura TpaB  mOTpeOUTENeH  yCIIyT,  OKa3bIBaeMbIX  (DMHAHCOBBIMH  OPTaHU3AIMSIMH,
OPTaHU3YIOIKMMHU B3aUMOJICHCTBHE C YIOJHOMOUYCHHBIM IO TpaBaM NOTpeOHuTeNel (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHpiM 3aKk0HOM "OO yNOJIHOMOYEHHOM I10 IpaBaM MoTpeduTesell GpuHaAHCOBBIX
yciyr", OCyIIECTBIISIETCS] C OCOOCHHOCTSIMU, YCTAHOBJICHHBIMH yYKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(ab3am BBeien DenepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammuTe mpaB notpeduteneit MOTYT OBITh MPEABABICHBI 1O BBHIOOPY HCTIA B CYI IO
MECTY:

HaxXOXJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/IleaJ'H)HI:Jﬁ npeanpuHuMareiib, -
€Ir'0 XXKUTCJIBCTBA,

KHUTCJIbCTBA TN Hpe6I)IBaHI/I$[ HucrTnaa,
3aKIIIOYCHUA UJIW UCIIOJIHEHUA 1OT0OBOPA.

Ecimu nck opraou3alivi BBITCKACT U3 JACATCIBHOCTH €€ CbI/IJ'II/IaJ'Ia WM MPEACTAaBHUTCILCTBA, OH
MOJET OBITh MNPEABABJICH B CY/ 110 MECTY HAXOXKICHUA €€ CbI/IJ'II/IaJ'Ia HJIN MPEACTAaBHUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

3. Ilotpeburenu, uHBIE MCTLHI MO HCKaM, CBS3aHHBIM C HapyLIeHHMEM IIpaB MNOTpeduTesnei,
OCBOOOKIAIOTCSI OT YIUIAThl TOCYAapCTBEHHOW MOIUIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccutiickoit deneparuu o Hasmorax u cobopax.

(. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Maea Il. SALLIUTA MPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutensa npm ooHapyXeHMU B TOBape HeAo0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. HOTpC6I/ITCJ'II> B CiIy4uac O6Hapy>KeHI/I$I B TOBApC HCIOCTATKOB, €CJIM OHH HEC ObLIH OrOBOPCHbI
npoaaBuoM, 110 CBOEMY BBI60py BIIpaBEC:

MoTpebOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MAapPKHU (ITUX K€ MOJIENH U (MIIK) apTHKYIIa);

moTpebOBaTh 3aMEHBI Ha TAKOH e ToBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacuyeToM MOKYITHOM LEHBI,

HOTpC6OBaTB COpa3MEPHOIro YMCHbIICHUSA HOKyrIHOﬁ IICHBI;

HOTpC6OBaTB HE3aMCJINTCIIBHOI'O 663BO3M€3,Z[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBApa WA
BO3MCIICHHUA paCXOa0B Ha UX UCHPABJICHUC HOTpe6I/ITCJ'IeM HJIX TPETbUM JIMIOM;
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

OTKa3aThCsl OT UCIIOJHEHHUS JIOTOBOpA KYIUIM-TPOAAXH W TOTpeOOBaTh BO3Bpara YIUIAYEHHOH 3a
ToBap cyMMbL [lo TpeOoBaHMIO HpoJaBIia M 3a €ro C4eT MOTPEOUTENb JODKEH BO3BPATHTH TOBAp C
HEJJOCTaTKaMH.

[Tpu 3TOM TIOTPEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYNHCHHBIX
eMy BCJIEICTBHE NPOJAXH TOBapa HEHAJIe)KAllero KadecTBa. YOBITKH BO3MEINAIOTCS B CPOKH,
YCTAQHOBJICHHBIC ~ HACTOSIIMM  3aKOHOM JUIsi  yJIOBJETBOPCHUS COOTBETCTBYIOIIUX TPeOOBaHUMN
noTpeOuTeNs.

B oTHOmIEHMM TEXHHUYECKH CJIOXKHOTO ToBapa MOTpPeOUTENb B cllydae OOHAapyKEHHS B HEM
HEJOCTaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJIHEHHs JOTOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaYeHHOW 3a TaKOM ToBap CyMMbI JIMOO NMpEeabsSBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBap 3ITOM ke
Mapku (MOJeNH, apTHKyJia) WM Ha TaKoOW >Ke ToBap JAPyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMUM I€pEPAcYeTOM IOKYIHOW II€Hbl B TEUYEHWE MATHAJATH JHEH cO JHS Mepenadu
MOTpeOUTEN0 Takoro ToBapa. llo wHcTeyeHMM 53TOrO Cpoka YyKa3aHHbIE TpeOOBaHUS MOJJIEXKAT
YAOBJIETBOPEHUIO B OTHOM M3 CJIEIYIONINX CIy4YaeB:

OOHapy’)KeHHEe CYIIECTBEHHOT'O HEJIOCTaTKa TOBAPa;
HapyICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBapa,

HEBO3MOKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEUEHHE KAXKIOTO TOJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUIUaTh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iMyHbIX
HEJOCTaTKOB.

[lepeueHb TEXHMYECKHM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurtenbctBoM  Poccuiickoit
denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeOoBanus, yka3zaHHbIE B IyHKTe | HACTOSIIEH CTaThH, HPEIBSBISIOTCS MOTPeOUTEIEM
npoaaBily JuOO  YIMOJHOMOYCHHOH OpraHW3allid WU YIIOJHOMOYEHHOMY WHIUBUAYabHOMY
PEIIPUHIMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeduTenp BrpaBe MpeabIBUTh TPEOOBaHHMSI, YKa3aHHBIC B a03aliax BTOPOM U TISITOM IyHKTa |
HACTOSIIIEH  CTaThbHM, W3TOTOBHUTEIIO, YIOJHOMOYCHHONH OpraHW3alil WM  YIOJHOMOYEHHOMY
WH/IMBHYyIBHOMY TIPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. @enepanbHbIX 3ak0oHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

Bwmecto NpCAbABICHHA JTUX Tpe6OBaHI/II>'I HOTpe6I/ITeJ'IL BIIpaBC€ BO3BPATHUTb H3rOTOBUTCIIO HIIA

UMIIOPTEPY TOBAP HEHAUISKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BPATa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynpsrantlntoc: mpumevanue.
C 01.10.2026 ct. 18 momomnsiercs 1. 3.1 (@3 o1 31.07.2025 N 290-D3). Cm. OyaylIyIo peaaKIuio.

4. Yrpatun cuiy. - @enepanpHelii 3akoH oT 25.10.2007 N 234-D3.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

5. OrcyrcTBHE y TOTpeOMTENs KacCOBOTO WIJIM TOBApHOTO YeKa MO0 HWHOrO JIOKYMEHTA,
yIOCTOBEpsitouX (akT W YyCIOBUS MOKYNKH TOBapa, HE SBISETCS OCHOBAaHWUEM JUIS OTKa3a B
YAOBJIETBOPEHUU €r0 TPEOOBAHUM.

[Iponasen (M3roTOBUTETB), YHOJIHOMOYEHHAs OpraHM3alysi  WIM  YHOJHOMOYEHHBIN
WH/IMBUIYaIbHBIN TpeANPHHUMATENb, UMIIOPTEP O0s3aHBI MPHHITH TOBAp HEHAJISKAIIETO KadyecTBa y
HOTPEOUTENS U B CiIydae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpebutens Bopase
Y4acTBOBATh B IIPOBEPKE KAUeCTBA TOBAPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnydae cropa o mpuuMHaxX BO3HHKHOBEHHS HEJIOCTaTKOB ToOBapa IpojaBel] (M3rOTOBHUTEND),
YIIOJITHOMOYEHHAsI OpraHU3alysl UM YIIOJHOMOYEHHBIN WHAUBUAYAIbHBIN NIPEAIPUHUMATENb, UMIIOPTED
00s13aHBl MIPOBECTH DSKCIEPTU3y TOBapa 3a CBOW CYeT. DKCIEpTU3a TOBapa IMPOBOAUTCS B CPOKH,
ycTaHoBleHHbIe cTaThsiMu 20, 21 u 22 Hactosiiero 3akoHa JJis YJOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [loTpeduTens BlipaBe NpUCYTCTBOBATH IPU NPOBEIEHUH SKCIIEPTU3HI TOBApA U
B CJIy4ae HECOTJIachs C €€ Pe3yIbTaTaMU OCIIOPUTH 3aKIIFOUEHNE TAKON SKCIIEPTU3BI B CYI€OHOM MOPSTIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbpTaTe 3KCIEPTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HMKIIM BCIIEACTBHE
00CTOATENLCTB, 32 KOTOPble HE OTBEYAET MpojaBel] (M3rOTOBUTENb), MOTPeOUTENb 00g3aH BO3MECTUTH
MpoJaBIy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHONW OpraHM3ally WIH YIOJTHOMOYEHHOMY MHAMBHIYaIbHOMY
MpeNNPUHUMATEN0, UMIIOPTEPY pacxoAbl Ha IMPOBEIECHUE SKCIEPTHU3bl, a TaKXkKe CBA3aHHBIE C €€
IIPOBEAECHUEM PAcXo/ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

6. [IlpomaBery (M3rOTOBUTENB), YIOJIHOMOYCHHAss OpPraHW3alUs WM  yIOJHOMOYEHHBIN
WHIMBHUIYaIbHBIN TMpeaNpUHIMATENb, MMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUWHBIA CPOK, €CJIA MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO MEpeladyd ToBapa
MOTPEOUTEITIO MITK TI0 TIPUYMHAM, BO3HUKIIIAM JIO 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomienun TOBapa, Ha KOTOPBIA YCTaHOBJIEH TapaHTUWHBIN CPOK, MpoAaBel] (M3rOTOBUTENb),
YIOJHOMOYEHHAs] OpraHu3alus Wi YIIOJIHOMOUYEHHBIH MHAUBUIYyabHBIN MpeANpUHUMATEIb, UMIIOPTED
OTBEUYaeT 3a HEJOCTaTKM TOBapa, €CiIM He JOKaXKeT, YTO OHM BO3HUKIM IIOCIE TMepedadyd ToBapa
MOTPEOUTENIO BCIEACTBUE HApyUICHUS MOTpeOUTENeM MpPaBWI HCIONb30BAHMS, XpaHEHHUS WIH
TPaHCIIOPTUPOBKHU TOBApa, NCHCTBUN TPETHUX JIUI] UM HETPEOIOIUMOM CUJIBL.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HOCT&BK& prrIHOFa6apI/ITHOFO TOBapa U TOBapa BECOM Oosee mATH KWJIOIrpaMMOB IJiI pEMOHTA,
YOCHKHU, 3aMCHbI U (I/IJ'II/I) BO3BpaT HX HOTpe6I/ITCJ'IIO OCYHICCTBJIAKOTCA CHJIaMU W 3a CUCT IpPOJaBIlia
(I/I3FOTOBI/IT6JI5{, yr[OJ'IHOMO‘IGHHOfI opraHu3anuun nIn YIOJIHOMOYCHHOT' O HHIANBUAYAJIBHOTO
npeaAIpUHUMATECIIA, HMnopTepa). B CJIydac HCUCIOJIHCHUA JIaHHOM 065{38.HHOCTI/I, a TaKXxe IIpu
OTCYTCTBUH IIpOJaBLa (I/I3FOTOBI/ITCJ'I$I, ynOHHOMOquHOﬁ OopraHu3anvu HWJINW YHOJHOMOYCHHOT'O
HHAUBUAYAJIBHOT'O MPCAIIPUHUMATEIIA, HMnopTepa) B MCCTC HAXOXIACHUA HOTpe6I/ITeJ'I$I J0CTaBKa U (I/IJ'II/I)
BO3BpaT YKa3aHHBIX TOBAPOB MOI'yT OCYHICCTBIIATHCA HOTpe6I/ITeJ'IeM. HpI/I 9TOM H[POJAaBeIy
(I/I3FOTOBI/IT6JIB, YIOJHOMOYCHHAA opraHu3anus nin yHOJ'IHOMO‘-ICHHBIfI I/IHI[I/IBI/II[yaJ'IBHHﬁ
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(cu3m. n pon., ...

MpeIPUHUMATENh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOMbI, CBSI3aHHBIC C JOCTABKOU H
(1K) BO3BpAaTOM yKa3aHHBIX TOBApOB.
(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpokum npeabsiBNeHUsA notpebutenem TpeboBaHUM B OTHOLUEHUU
HeAOCTaTKOB ToBapa

1. TloTpeOutenp BHpaBe MPeNbSIBUTH IPEIyCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUSI K MpPOAABIY (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpPraHM3alud WIH YHOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEAOCTaTKOB TOBapa, €CJIU OHH
oOHapyKeHbI B TE€UEHHUE TAPAHTUIHOTO CPOKa MIJIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE TAPAHTUHWHBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
HOTpC6I/ITCJ'[B BIIpaBC MPEABABHUTL YKAa3aHHBIC TpC6OBaHI/I$I, €CJIn HEAOCTATKHU TOBApOB O6HaPY)KeHI>I B
pa3yMHBIN CpPOK, HO B Ipejeax ABYX JET CO JHS Mepeladyd UX MOoTpeOuTento, eciau OoJiee ATUTENbHbIE
CPOKHU HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. IapaHTUIHBII CPOK TOBapa, a TAKXKE CPOK €ro CIy Obl MCUHUCIAETCS CO AHS Mepeladd ToBapa
MOTPEOUTENIO, €CIM HMHOE HE IMPeayCMOTPeHO JAoroBopoM. Eciam neHb mnepegayud yCTaHOBHTH
HCEBO3MOXXHO, 3TH CPOKH UCHHUCIAIOTCA CO JHA U3TOTOBJICHUA TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnst ce30HHBIX TOBapoB (00YyBH, ONEKABl W TMPOYMX) ITH CPOKHM HUCUYHUCISIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OMPENEISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit dexepaniu HUCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
notpeoduTenei.

[Tpu nponake TOBapoB Mo o0pasiiaM, MO IMOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKITIOUCHHS
JOrOBOpa KYIUIU-TIPOJITA)KM W MOMEHT TIIepellaud ToBapa NOTPEOMTETI0 HE COBIANAIOT, 3TH CPOKH
UCYUCIIAIOTCS CO JHS JOCTaBKM ToBapa morpedutento. Eciam morpeOuTens JHIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCJCICTBHE OOCTOSATENBCTB, 3aBHCAIIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HY)KJAaeTCsl B CHEIHAIbHON yCTAaHOBKE, TOIKIIOYCHHH WM COOpPKE, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUHWHBIA CPOK HE TEYET JI0 YCTPaHEHHs IPOJABIIOM TaKHX OOCTOSTENbCTB. EciM IeHb MOCTaBKH,
YCTAHOBKH, TOAKIIIOYCHUS, COOPKH TOBapa, YCTPAaHCHHs 3aBUCSIIMX OT MpPOJAaBIa OOCTOSTEIbCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOUTENb HE MOXET KCIIOJIb30BaTh TOBAp [0 HA3HAYCHHIO, OIPEICIUTH
HEBO3MOXXHO, 3TH CPOKH UCUUCIISIFOTCS CO JIHS 3aKJIFOUCHUS JIOTOBOPA KYTUIH-TTPOIAXKH.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

A03an uckimrodeH. - denepaibHblid 3aKk0H 0T 17.12.1999 N 212-03.

CpOK TOAHOCTHU TOBapa OMPEACIIACTCA NMEPUOAOM, UCHUCIISIEMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TCHCHUC KOTOPOIroO OH MNPHUIOJACH K HCIOJIB30BAHUIO, HIIN HaTOﬁ, A0 HACTYIUJICHUSA KOTOpOﬁ TOBap
MPUTOACH K UCITOJIb30BAHUIO.

HpOI[OJ'DKI/ITeJ'ILHOCTB CpOKa TOAHOCTHU TOBapa JOJIKHA COOTBCTCTBOBATH 00s13aTeIbHBIM
Tpe6OBaHI/I$IM K 0€30I1aCHOCTH TOBapa.
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"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCA HAa KOMIUIEKTYIOIIME U3JIENINUSI U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUIIHBIE CPOKHM HA KOMIUIEKTYIOINE U3EIIHS U COCTABHBIE YACTH UCUUCIIIOTCS
B TOM € IOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

l'apanTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME W3JEIUs M COCTaBHbIE YaCTH TOBapa CUMTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3ZEIIUE, €CJIU MHOE HE YCTAaHOBJIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMILIEKTYIOIIEE M3CINE M COCTaBHYIO YacThb TOBAapa B JOIOBOPE YCTAHOBJICH I'apaHTUMHBIN
CPOK MEHbIIEH MPOJOJIKUTENBHOCTH, YeM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JIENHE, MOTPEeOUTENh
BIIpaBE IMPEABABUTH TPEOOBaHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOIIEr0 U3AEIUs U COCTaBHOM
4acTH TOBapa, IpU UX OOHAPYKEHUH B T€UEHHE rapaHTUHHOIO CPOKAa Ha OCHOBHOE M3JIEIHE, €CIIM MHOE
HE IIPELyCMOTPEHO JTOTOBOPOM.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha kxOMIIIEKTYyIOIIIEee U3/1eTTMe YCTAaHOBJICH TapaHTUHHBIN CPOK OOJIBIIIEH MPOIOKUTEIIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMTENh BIpPaBE MPEAbSIBUTH TpeOOBaHUA B
OTHOIIIEHWH HEIOCTATKOB TOBapa IMPU YCIOBUHU, YTO HEJOCTATKM KOMIUICKTYIOIIETO W3IEIus
0oOHapyXeHBI B T€UCHHE TAPAaHTUHHOTO CPOKA HA ITO M3JIENIHE, HE3aBUCUMO OT MCTECUEHUS TapaHTHITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSAIIEH CTAaThe, TOBOIITCS O CBEIACHUS MOTpeduTens B nH(popMaIuu o
TOBape, MPEIOCTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUH CO cTaThell 10 HacTosmmero 3akoHa.

5. B ciyyasx, korjga mpeayCMOTPEHHBIM TOTOBOPOM TapaHTUUHBIA CPOK COCTaBIISIET MEHEE JBYX
JeT U HEeNOCTaTKH ToBapa OOHApy)XEeHbl MOTpeOHTeNeM MO HCTEYEHUH TapaHTHUITHOIO CpoKa, HO B
npeAenax AByX JIET, MOTpeOWTENh BIIpaBEe MPEAbSIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHUS,
MpeyCMOTPEHHbIE cTaThel 18 HacTosIero 3akoHa, €Ciiu JOKaXKEeT, UTO HEIOCTATKU TOBapa BO3HUKIIN JI0
€ro nepegady NOTpeOUTENIO WM M0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBJICHHS CYIISCTBECHHBIX HEIOCTATKOB TOBapa IMOTPEOMTENb BIPABE IMPECIAbIBHTH
MU3rOTOBUTEIIO  (YIIOJHOMOYCHHOM  OpraHW3alid WM YIOJHOMOYCHHOMY  WHIMBHIYyaJIbHOMY
MPEIIPUHUMATEII0, HMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JIHOM yCTPAHCHHHM TaKHUX HEIOCTATKOB, €CIIU
JOKKET, YTO OHU BO3HUKJIM JIO IePEIay TOBapa MOTPEOUTEITIO WU 110 IPHYUHAM, BOSHHUKIIIHAM JI0 3TOT'O
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET OBbITh MPEABABICHO, €CIIM HEJIOCTATKH TOBapa OOHAPYKEHBI O
WCTCUCHHUH JIBYX JIET CO JHS MEpeaud TOBapa MOTPeOUTEN0, B TCUCHHE YCTAHOBJICHHOTO HAa TOBAp CpOKa
CITy>KOBI WJIM B TEYCHHUE JCCATH JIET CO JHs Mepeladyd ToBapa MOTPEOUTENI0 B Cllydae HEYCTaHOBJICHHUSI
cpoka cimyxObl. Eciiu ykazaHHoe TpeOOBaHHME HE yIOBJIETBOPEHO B TCUCHHE IBAJLATH JIHEH CO JIHS €ro
MPEIbSBICHHUS TIOTPEOUTEIEM WM OOHAPY)KEHHBI MM HEJOCTATOK TOBapa SIBJSCTCS HEYCTPAHUMBIM,
NOTPeOUTENh 110 CBOEMY BHIOOPY BIIPaBE MPEIbSIBUTH M3TOTOBUTEINO (YHOJIHOMOYCHHOH OpraHM3alluu
WIH YIOJIHOMOYEHHOMY WHIMBHIYaTbHOMY THPEANPUHUMATEII0, UMIIOPTEPY) UHBIC MPEIyCMOTPEHHbBIE
nyHKToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHMS WM BO3BPATHTh TOBApP HW3TOTOBUTEIIO
(YIIOJIHOMOUYEHHOW OpraHu3allii WU YIOJHOMOYEHHOMY WHIMBUAYaTbHOMY MpEANPUHUMATEIIO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpaTa YIIJIAaU€HHOUN JEHEKHON CyMMBI.

(m. 6 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB ToOBapa M3rotoButenem (npoaaBLoOM,
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

yNnONMHOMOYEeHHOM opraHusauuen unu YyNONMHOMOYEHHbIM MHOuBMAyanbHbIM
npeanpuHUMartenem, MMNopTepPomMm)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHEeHHs! HEIOCTaTKOB TOBapa HE OIPENIEeH B MUCbMEHHOM (hopMe corialieHueM
CTOPOH, 3TH HEJOCTaTKU JIOJIKHBI OBITh YCTpPaHEHbl W3rOTOBUTENIEM (IIPOJABLOM, YIIOJHOMOYEHHOMN
OpraHM3anueil WM  yINOJHOMOYEHHBIM HMHIUBUAYaJIbHBIM  IpPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJITEIbHO, TO €CTh B MUHHUMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAWMBIA JUIi UX YCTPAHEHUsS C
y4eToM OOBIYHO TpUMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBApa, OINpPEICNEMBbIA B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnyuae, eciiu Bo Bpemsi ycTpaHEHUsI HEJIOCTATKOB TOBapa CTaHET OYEBHJIHBIM, YTO OHU HE OYIIyT
YCTpaHEHbl B OINpPEAEICHHBIA COTJIAllIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COrJIallleHuE O
HOBOM CpPOKE€ YCTpaHEHHUs HEJOCTAaTKOB ToBapa. lIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX Ul YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTell (herasneil, MmaTepranoB), 000OpYIOBaHUS WM MOJ0OHbBIE TPUYUHBI
HE SBJISIFOTCS OCHOBAHHMEM JUIsl 3aKJIIOYEHUsS COIVIAIIEHUs O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYLIEHHUE CPOKA, ONPEAEIEHHOr0 COIIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. ®exaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHHMHM TOBapoOB JJIMTENHOTO IOJIb30BaHMSI HW3TOTOBUTENb, MpOJABELl JIMOO
YIOJHOMOYEHHAs] OPTaHMU3allMsl WM YHOJHOMOYEHHBIM MHAWBUIYAJTbHBIM MpeAnpuHUMATENb 00sI3aHBI
IpU TPEAbSIBICHUNM MNOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA IEPUOJ PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BaHMsI, 00IaJatoUuil STUMHU
K€ OCHOBHBIMM IOTPEOUTEIBCKMMH CBOMCTBAMHU, 00ECIIEUMB JOCTaBKY 3a CBOH cueT. IlepeueHb ToBapoB
JUTUTENILHOTO M10JIb30BaHMs, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHAETCS, YyCTaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

(B pea. ®enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B cnywae ycTpaHeHHsT HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUICBACTCS Ha
MepuoJl, B TEUYCHHE KOTOPOrO TOBAp HE HCIIOJL30BAICA. YKA3aHHBIA IEPHOJA HCUYUCISETCS CO JIHS
oOparieHust moTpedutes ¢ TpeboBaHreM 00 YCTpAaHCHHWH HEIOCTATKOB TOBapa 0 JHS BBIIAYU €rO 10
OKOHYaHWU peMoHTa. [Ipu BeIIaue TOBapa M3rOTOBUTENb (IIPOJABEIl, YIIOJIHOMOYCHHAS OPraHU3aIHs WK
YIIOJIHOMOYCHHBI ~ WHAMBUIYAIBHBIH IpeIIpUHUMATEIb, HWMIIOPTEp) O0Os3aH IPEIOCTaBUTh B
MUCbMEHHOUW opMe moTpeduTe o nHMOpPMAIIo O JaTe oOpalleHus MoTpeduTeNst ¢ TpeboBaHUEM 00
yCTpaHEHUW OOHAPYKCHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOUTeNIeM s
YCTpaHEHUs HEJIOCTATKOB TOBapa, O JaTe YCTPAaHCHHs HEIOCTaTKOB TOBapa C WX OINHMCAaHHEM, 00
WCIIOJIb30BAHHBIX 3allaCHBIX YacTAX (JIETalsiX, MaTepualiaX) U O JaTe BbIJIA4d TOBapa MOTPEOUTEIO IO
OKOHYaHUH YCTPAHCHHS HEIOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4, HpI/I YCTpaHCHUHN HCAOCTATKOB TOBapa NMOCPEACTBOM 3aMCHBI KOMIUICKTYROIICTO U3ACIIUSA WA
COCTaBHOM YacTH OCHOBHOT'O HU3ACIIUsA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpOKH, Ha HOBBIC
KOMIUJICKTYROIICEC HU3ACINEC WM COCTABHYIO YaCTb OCHOBHOI'O M3ACIIUA YCTAaHABJIMBACTCA FapaHTHﬁHBIﬁ
CpOK TON XKe MNPpOAOJDKUTCIBHOCTHU, YTO U HA 3aMCHCHHBIC KOMIUICKTYIOIICEC HU3ACINEC U COCTAaBHYIO
9aCTb OCHOBHOTI'O U3JCIINA, €CIIM NHOC HC NIPCAYCMOTPEHO JOTOBOPOM, U FapaHTHfIHBIfI CPOK UCUHUCIIACTCA
CO AHA BbLIa4u HOTpe6I/ITeJ'IIO 9TOT'0 TOBApa IO OKOHYaHUH PEMOHTA.
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

(. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)
Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciydae oOHapyKeHHUs MOTPEOUTEIIEM HEIOCTATKOB TOBApa W MPEIbSBICHUS TPEOOBAHUS O €T0
3aMEeHe TMpojaBell  (M3rOTOBUTENb,  YIOJHOMOYCHHAs  OpPraHM3als WM  yIIOJTHOMOYCHHBIH
WHIVUBUAYATBHBIA MTPEANPUHUMATETh, UIMIIOPTEP) 0053aH 3aMEHHUTH TAKOW TOBAp B TCUYCHUE CEMU JIHEH
CO JIHSI TIPSIBSIBICHUS YKAa3aHHOTO TPeOOBAHUS MOTPEOUTENIEM, a IPU HEOOXOAMMOCTH JIOTIOTHUTEIHHON
MIPOBEPKH KadecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHTEIIEM, YIIOJTHOMOYCHHOW OpTraHW3aIed WIIH
YIOJHOMOYCHHBIM HHIUBUAYATBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TCUCHUE JBAIIATH JHEH CO
JTHS TIPEIBSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecniu y mnpomaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHu3aldyd WM YIIOJIHOMOYEHHOIO
MHIUBUAYAIbHOIO NPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT NpEAbABICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOJUMBIM [ 3aMEHbl TOBap, 3aM€Ha [JOJDKHA ObITh NpPOBEJEHA B TEUYEHHE Mecsla CO JHS
MIpeIbSABICHUS TAKOTO TPEeOOBAHUSI.

B paitonax Kpaiinero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENs O
3aMEHe TOBapa MOJICKUT yJIOBJIECTBOPEHUIO 110 €r0 3asBJICHUIO B CPOK, HEOOXOAUMBIN AJIsl OYepeaHOM
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU pailoHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3TOTOBUTEIS,
YIIOJJHOMOYEHHOM OpraHu3alvM WIM  YIOJHOMOYEHHOIO HHAMBUAYAJIbHOTO IPEAIPUHUMATEIS,
UMIIOpTEpa) He0OXOUMOTrO JUIsl 3aMEeHbI TOBapa Ha JIeHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nnst 3amMensl ToBapa TpeOyercs Oojiee CeMH JHEW, 10 TPeOOBAHHMIO MOTPEOUTENS MPOIaBEI]
(M3roToBUTENH JMOO YHOJHOMOYCHHAs OpraHW3alys WIA YIOJHOMOUYCHHBIH WHIMBHIYaTbHBIA
MpeIpUHIMATENTh) B TCUCHHE TPEX THEW CO IHS TpPEAbSBICHHUS TPEOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE MOJB30BAHWE HA IEPHOJ 3aMEHBI TOBap
JUTATEIIFHOTO TIOJIb30BaHMsI, OOJaNaroIUii ITHMH K€ OCHOBHBIMH MOTPEOUTEIHLCKUMH CBOHCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOH cyeT. JTO MPaBHJIO HE PACHPOCTPAHSETCS HA TOBAphHI, IEpeYeHb
KOTOPBIX ONPEIEISIETCSI B COOTBETCTBHH C ITYHKTOM 2 cTaThu 20 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIEKAIIETO Ka4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIIIMI B YIIOTPEOJIECHUN.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCYMCISCTCS 3aHOBO CO JHs Iepeladyd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COpasMCpHOM YMCHBIICHUU HOKynHOfI LHCHBI TOBApa, BO3MCHICHUU
pacxodoB Ha HCHPaBJICHHUEC HEAOCTATKOB TOBapa HOTpe6I/ITeJ'ICM WJIn TPETbUM JIMIOM, BO3BPATC
ynnaquHoﬁ 3a TOBap JEHEKHOU CYMMBI, a TaKKe Tpe6OBaHI/Ie O BO3MCIICHNU Y6BITKOB, MMPUYINHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUEC TMPOJAKHN TOBAPAa HCHAMJICIKAIICTO Ka4YCCTBa 0o MpeaAOCTaBJICHUA
HEHaIIexKaIlen I/IH(i)OpMaLII/II/I 0 TOBape, MNOMJICKUT YHOBJICTBOPCHUIO IPOAABIOM (I/ISFOTOBI/ITCHGM,
ynOHHOMOquHOﬁ OpFaHI/I3aLII/IeI71 Wi yYHOOJHOMOUYCHHBIM HWHIAWBUAYAJIBbHBIM MNPCANPHUHUMATEIICM,
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UMIIOPTEPOM) B TEUECHHUE JIECATH JTHEW CO JAHS NPEAbSBICHUS COOTBETCTBYIOIIErO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum UM ynosiIHOMOYEeHHOro MHAUBUAYaribHOro npeanpuHUMaTens, umnopTepa)
3a NPOCpPOUKY BbINOSIHEHUA TpeboBaHUN nNoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TAKXKE 3a
HEBBINIOJIHEHNE (331€P>KKY BBINOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTAaBICHUN €My Ha MEepuoj
pPEMOHTa (3aMEHbl) aHAJIOTMYHOr0 TOBapa MpoAaBel] (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpraHu3alus Wil
YIOJHOMOYEHHBIH WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKue HapyILIEHMUS,
YIUTAYUBAET MOTPEOUTENIO 3a KaXbIi IeHb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOIO MPOILEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu uHOe He yCcTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), ONpEeeIEHHON B COOTBETCTBUH C
HACTOAIIEH cTaTbed, HE MOYKET MPEBbIIIATh CYMMY, YIUIAYEHHYIO MOTPEOUTENEM IO JIOTOBOPY KYIUIH-
npojaxku ToBapa. Ecnu mojyiekaniast yriaTe HeyCcToKa sIBHO HecOpa3MepHa MOCIeICTBUAM HapyIlIeHuUs
00s13aTeNbCTBA, CYJ] BIPAaBE YMEHBIINTh HEYCTOUKY.

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenenseTcsi, UCXOAs W3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM
TpeOOBaHUE TOTPEOUTENSI JODKHO OBbUIO OBITH  YJIOBJIETBOPEHO MPOAABIIOM (HM3TOTOBUTEIICM,
VIOJHOMOYCHHOH OpraHu3anyell WM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM —IPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TPEOOBAHWS WIIM B JICHb BBIHECCHHS
CyneOHOTO pelIeHus, €clii TpeboBaHKe TOOPOBOIIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEeBBINIOJHEHUS TPEOOBAHUI MOTPEOUTENSI B CPOKH, TIPEIyCMOTPEHHbBIE cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPEOWTENb BIPaBEe IO CBOEMY BBIOOpPY NPEIbSBUTh HHBIE TpeOOBaHUSA,
YCTaHOBJICHHBIE cTaThel 18 HacTodiero 3akoHa.

Cratba 23.1. [llocneacTtBus  HapyweHUMA  nNpoAdaBLOM CpoKa nepepauu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa notpedurtento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-NIPOJAXH, MPEAyCMaTPUBAIOIINUNA O0s3aHHOCTb MOTPEOUTENS MpeABaAPUTEIHHO
OILIaTUTh TOBAp, OJHKEH CO/IEPIKATh YCIOBUE O CPOKE Mepejaun ToBapa NoTpeOUTeio.

2. B ciydae, ecau mpopasell, MOTYYUBIIMNA CyMMY IpEABApUTENBHON OILIATBI B ONPENEICHHOM
JIOTOBOPOM KYTIITH-IIPOAAXKH pa3Mepe, He UCHOIHMI 00S3aHHOCTh MO Iepejaye ToBapa MOTPEOHUTENO0 B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BbIOOpY BIIpaBe MOTpeOOBATH:

nepeaadyun OIIa4€HHOI'0 ToOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBbI HpeHBapHTeHBHOﬁ OIIIaThI TOBApa, HC IICPCAAHHOTO IMTPOAABIIOM.

www.consultant.ru CrpaHnua 35 n3 55

Hafe)XXHasa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=01.09.2026&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.09.2026&dst=100111&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.09.2026&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&date=01.09.2026&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=01.09.2026&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=01.09.2026&dst=100050&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

[Tpu 5TOM MOTpedHTENH BIIpaBe MOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HapyLIEHUs YCTAHOBJICHHOI'O JIOTOBOPOM KYIUIM-NIPOAAXKM CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIJIAYEHHOr0 TOBapa.

3. B cmyuae HapylieHHs YCTaHOBJEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
[IPEIBAPUTENILHO OIJJAYEHHOI0 TOBapa IOTPEOMTENI0 NPOJABEl] YIUIAUMBAET €My 3a KaXKIblid JIeHb
IIPOCPOYKHU HEYCTOMKY (I1€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBbI MPEABAPUTEIHLHON OIIaThl TOBApa.

Heycrolika (1meHu) B3BICKUBAETCA CO JIHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXXKH Tepeadya ToBapa
MOTPEOUTENIO JTOJKHA ObUIa OBITH OCYIIECTBJIEHA, /10 JHS Mepefadyd ToBapa MOTPEOUTENI0 WIN 10 JHS
YAOBJIETBOPEHUS TpeOOBaHMsI MOTPEOUTENSI O BO3BpATEe €My IIPEIBAPUTENBHO YIUIAYEHHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENleM HEYCTOWKM (II€HM) HE MOXET MpeBBIaTh CyMMY
MIpeIBApUTENILHON OIlIaThl TOBApa.

4. TpeboBaHust TOTPEeOUTENST O BO3BpaTe YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUHN
yOBITKOB TOJUIEKAT YyIOBIIETBOPEHHUIO MPOAABIIOM B TEYEHUE [ECSATH JHEH CO IHS TPEIbSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeGoBanuss mOTpeOUTENSI, YCTAaHOBJIEHHBIE IYHKTOM 2 HACTOAINIEH CTAaThH, HE MOJIEKAT
V/IOBJIETBOPEHHIO, €CIIM TPOJABEI JOKaXeT, YTO HapyUIeHHe CpPOKOB TIepelayd MOTPEOUTENIO
MPEBAPUTENFHO OIUIAaY€HHOTO TOBapa MPOM3OILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI WM IO BUHE
moTpeouTersi.

Ctatba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuoopeTteHus UM ToBapa
HeHapgnexawlero Ka4yecTBa

1. Ilpu 3amMeHe ToBapa HEHAJIEXKAIIETO KAayecTBa HA TOBAp 3TOHM K€ MApKH (ITHX KE MOJCIH H
(wnm) apTUKyIIa) epepacyueT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyecTBa HAa TAaKOW KE€ TOBAp JIPYro Mapku (MOMIEIH,
apTUKyJia) B CiIy4ae, €Clii IIeHA TOBapa, MOJISKAIIETo 3aMeHe, HIKE IIEHBI TOBapa, MPEI0CTaBICHHOTO
B3aMEH, MOTPEOUTENh ODKEH JOTUIATUTh PA3HHUILY B IIEHAX; B CIIydae, CIIM IIeHa TOBapa, MOJIICIKAIIETO
3aMeHe, BBIIIC I[IEHBl TOBapa, NPEJOCTABICHHOIO B3aMEH, pa3HUIA B IICHAX BBITUIAYABACTCS
norpedutento. llena ToBapa, MOAJIEKAIIErO 3aMEHE, ONpEACsIeTCss Ha MOMEHT €ro 3aMeHbI, a €CJH
TpeOOBaHME TMOTPEOUTENI HE YJOBIECTBOPEHO MPOAABIIOM, II€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPEJICISIFOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpeabsBieHus norpebureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOU
LICHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEAbSIBICHUS MMOTPeOUTEIEeM TpeOOBaHUS
00 yIIeHKe WJIH, €CITH OHO JOOPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PELICHUS O
COpa3MEPHOM YMEHBILIEHUU MTOKYITHOM 1IEHBI.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4, HpI/I BO3BpATC TOBApa HCHAJICKAIICTO KAa4YCCTBa HOTpe6I/ITeJ'IL BIIpaBC Tpe6OBaTB BO3MCIICHUA
pa3HULbI MCKIAY LICHOM TOBAapa, YCTaHOBHeHHOﬁ AOTrOBOPOM, H LICHOM COOTBCTCTBYIOLIICTO TOBAapa Ha
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MOMEHT JI0OpOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOI'O TpeOOBAHUS WM, €CIU TpeboBaHMHE HOOPOBOJIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyJOM PCIICHUA.

(n. 4 BBenen ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

[Ipu BO3BpaTe TEXHHYECKH CIIOKHOTO TOBapa HEHAJISKAIIETO0 KadyecTBa NMOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEUICHHS PpA3HUIBI MEXIy IICHOM TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, W LEHOH
AQHAJIOTUYHOTO TI0 TEXHWYECKHM M OKCIUTyaTallMOHHBIM XapaKTepUCTHKaM, OOJalaroIiero TaKoH ke
CTENEHbI0 M3HOCA U TOrO K€ Tojla BBIMYCKAa COOTBETCTBYIOLIEIO TOBapa HAa MOMEHT J0OPOBOJIBHOIO
YAOBJIETBOPEHUsI TPEOOBaHUS WJIM, €CIM TpeOOBaHHE J10OPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT
BBIHECEHHsI CyJIOM pemeHus. llomokeHnss B 4acTM ONpENEleHUs TaKOW pas3HMIbI, yCTaHOBJICHHBIC
HACTOAILIMM ab3a1ieM, He IPUMEHSIOTCS, €CIIU IIPU 3aKJIFOUEHUH JOroBOpa MOTPEOUTENb OB YMBIIIIJIEHHO
BBEJIEH MPOJABLOM B 3a0JTy>K/IEHUE OTHOCUTEIBHO TEXHUUYECKUX M KCIUTyaTallUOHHBIX XapaKTEPHUCTUK,
CTENIEHM H3HOCAa M TroJia BBIyCKAa TOBapa, YTO IMPHUBEIO K MPHOOPETEHHIO MOTpeOuTeNeM ToBapa,
XapaKTEPUCTUKN KOTOPOr'O CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKA3aHHBIX B IOTOBOPE KyIUIM-
npojaxku. B Takom ciydae mpHUMEHSIOTCS TMOJIOKEHUS, YCTaHOBJIEHHBIE a03alleM MEepBbIM HACTOSIIETO
MyHKTA.

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B ciywae Bo3BpaTa TOBapa HEHaIJIEXKAIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpallaeTcsl yIUlaueHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe IMOrameHHOro KO JHIO BO3Bpara
yKa3aHHOI'O TOBapa KpeauTa, a Tak)Ke BO3MEIIAeTcsl IulaTa 3a MpeloCTaBlIeHUue KpeIuTa.

(. 5 B pen. @®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3Bpara ToBapa HEHAUICKAIIETO KAauyeCTBa, MPHOOPETEHHOTO MOTPEOUTEIeM 3a CUET
MOTPeOUTETHLCKOTO KpeauTa (3aiima), mpoiaBer] 00s3aH BO3BPATUTh MOTPEOUTEIIO YIUTAYSHHYIO 32 TOBAp
JCHEXKHYI0 CYMMY, a TaK)K€ BO3MECTHUTH YIIJIAUCHHBIC MOTPEOUTENIEM TPOIECHTHl U HHBIC IJIATEKH II0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiiMa).

(. 6 BBenen denepabHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. paBo noTpebuTens Ha o06MeH ToBapa Hagnexawero Ka4yecTaea

1. TorpeOutens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBI TOBap HAJICKAIIETO KavyecTBa Ha
AHAJIOTUYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO ATOT TOBAp ObLI MPHOOPETEH, €CIU yKa3aHHBIA TOBAap HE
noromen o opme, rabapurtam, GacoHy, paciBETKe, pa3Mepy WIH KOMILICKTAIIHH.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha obMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICIKAIICIO KAa4CCTBa B
TCUCHHC YCThIpHAAIATH I[Heﬁ, HC CUUTaA JHSA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaJUIekKAllero KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B yHOTPEOJICHHUH, COXPAaHEHBI €r0 TOBAPHBINM BHJ, MOTPEOUTENHCKUE CBOWCTBA, MIOMOBI,
(habpuyHbIe SIPIIBIKH, a TAK)KEe UMEETCS TOBAPHBIN YEK HIIM KACCOBBIN YeK MO0 MHOM MOATBEP K AAIOIINN
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy MOTPeOUTENss TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
00 MHOTO TOATBEPXKIAIOIIETO OMIaTy TOBapa JOKYMEHTa He JIMINAeT ero BO3MOXKHOCTH CCBHLIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHMs.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

[lepeuenr TOBapoOB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanumu.

2. B ciyuae, eciiu aHaJIOTMYHBINA TOBap OTCYTCTBYET B IIPOJAXKe HA JEHb 0OpaIlleHUsI TOTPEOUTENS K
MPO/ABIly, TIOTPEOUTENNb BIPABE OTKA3aThbCs OT MCIOIHEHHS JOTOBOPA KYIUTH-TIPOAAXKH M MOTPEeOOBATH
BO3BpaTa YIJIAY€HHOM 3a yKa3aHHBIH TOBAap JE€HEXHOW cymMmbl. TpeboBaHue moTpeduTesnst 0 BO3BparTe
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXHOM CYMMBI IOJJIEKUT YJOBJIETBOPEHUIO B TCUEHHE TPEX THEH
CO JHS BO3BpATa yKa3aHHOI'O TOBapa.

[lo cornameHuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH IpU
NOCTYIJICHUH aHAJOTMYHOrO TOBapa B mpojaxy. IIpomaBeny o0si3aH He3aMEAIUTEIBHO COOOIIUTH
NOTPEOUTENIO O NOCTYIJICHUU aHAJIOTMYHOIO TOBApa B MPOAAKY.

(. 2 B pen. @exaepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTaHUUOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBOp pO3HUYHOHN KYTUIM-TIPOJAKU MOXKET OBITh 3aKJIIOUE€H Ha OCHOBAaHUH O3HAKOMJICHUS
HOTpe6I/ITeJ'ISI C MPCATOXKECHHBIM MPOJABIOM OIMMCAHHUEM TOBapa IMOCPCACTBOM KaTaJIOTOB, MPOCIICKTOB,
OyKJIETOB, JOTOCHUMKOB, CPEJICTB CBSI3U (TEJIECBU3MOHHOMN, TIOYTOBOM, PAMOCBSI3N U IPYTUX) WIW UHBIMU
WCKJTFOYAIOIIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHUSI MOTPEOUTENsT ¢ TOBapoM JHOO
o0OpaslioM ToBapa MpPH 3aKIIOYCHHH TAaKOTO JOTOBOpa (IMCTAHIMOHHBIM CIOCOO MPOJaXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpopaBuoM 10 3aKiIIOUEHUsI JOTOBOpA JOKHA ObIThH MPEIOCTaBlIeHa TOTPEOUTEN0 nH(OpMaus
00 OCHOBHBIX NOTPEOUTEIHCKUX CBOICTBaX ToBapa, 00 ajapece (MecTe HaXOXACHUS) MPOAaBlia, O MECTe
U3rOTOBJICHUS TOBapa, O IMOJHOM (UPMEHHOM HAaMMEHOBAaHMU (HAMMEHOBAaHWHU) TMPOJABLA
(u3roroBUTENs), O IIEHE U 00 YCIOBUSAX MPUOOPETEHHs] TOBAapa, O €ro JOCTaBKE, CPOKE CIyKObI, CpOKe
TOJHOCTU W TapaHTHUIHOM CpOKe, O MOpsJIKEe OIUIaThl TOBAapa, a TAaKKe O CPOKE, B TEUEHHUE KOTOPOro
NEeUCTBYET NPEeUI0KEHHE O 3aKI0YEHUN JOTOBOPA.

HNudopmanus 006 00s3aTeIbHOM MOATBEPKJACHUHA COOTBETCTBUS TOBapa JOBOJUTCS IPOAABIIOM O
CBEJICHUS TOTpPEOHMTENICH IMyTeM pa3MCElICHHs B OINMCAHUM TOBapa CChUIKM Ha CTPaHUIly caiita B
MH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeTr", colepallyr 3amuch O cepTHduKare
COOTBETCTBUSA M (WJIM) JEKIapallid O COOTBETCTBUHM B peecTpe CepTU(PUKATOB COOTBETCTBUSA M
JeKIapaliii o cootBeTcTBUM U (win) ExuHom peectpe.

(a63arn BBeieH DenepanbHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Kouncynbrantlntoc: npumeuanue.

I1. 3 cT. 26.1 npusHan yactuuHo He cooTBeTcTBYOMUM Konctutyuuu PO (ITocranosnenne KC PO ot
17.02.2026 N 7-IT). O mpaBoBOM peryJIMpPOBAHUU JO BHECEHUSI COOTBETCTBYIOLIUX U3MEHEHUM CM. 1. 5
[TocranoBnenus.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

3. [ToTpeburento B MOMEHT JOCTaBKH TOBapa JO0JDKHA ObITh B MMCHMEHHOW (hOpMe MperocTaBlieHa
uHpopManus 0 ToBape, MpeaycMoTpeHHas cratheid 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTpEeHHas
MIYHKTOM 4 HACTOSIIEH cTaThi MHPOPMALIKS O TIOPSIKE  CPOKaX BO3BpaTa TOBApa.

B cnyuae, ecnu unpopmaius 00 00s53aTeIbHOM MOJITBEPKICHUU COOTBETCTBUSI TOBapa JOBEICHA
MIPOABIIOM JIO CBEACHUS MOTPEOUTENEH IMyTeM pa3MeIleHUs] B OMHMCAHUKM TOBapa CCHUIKM HA CTPAHUILY
cailTa B HH(OPMALMOHHO-TEJIEKOMMYHUKAMOHHON cet "MHTepHer", coaepxallylo 3amuch O
cepTH(HKATe COOTBETCTBUS M (WJIN) JIEKIapallii O COOTBETCTBUU B PEECTPE CEPTU(PUKATOB COOTBETCTBHS
U JeKnapanuii o coorsercTBuu U (uiau) EquHoM peectpe, ykasaHHas HHPOpMAIUs B MOMEHT Iepeadn
TOBapa MOTPEOUTEITIO MOKET HE TIPEIOCTABIISATHCS.

(ab63ar BBeieH DenepanbHbIM 3aK0HOM OT 28.12.2024 N 546-D3)

KoncynprantlIntoc: npumeyanue.

I1. 4 ct. 26.1 npu3Han yactuyHO He cooTBeTcTBYIOUMM Koncturynuu P® (Iloctanosnenne KC P® ot
17.02.2026 N 7-IT). O npaBoBOM pEryJIMPOBAHUU O BHECEHHUSI COOTBETCTBYIOIIUX U3MEHEHUM CM. TI. 5
[TocTanoBnEHUS.

4. IloTpeburens BlpaBe OTKA3aThCs OT TOBAapa B JII000E BpeMsl J0 €ro IepeiadH, a nocjie neperadu
TOBApa - B TEUEHHE CEMU JTHEH.

B ciydae, ecnmn mHpOpManus O TOPSAKE W CPOKAaX BO3BpaTa TOBapa HAJISKAIIETO KavyecTBa HE
ObUla TpeAoCTaBlI€Ha B MHCbMEHHON ¢GopMe B MOMEHT [OCTaBKM TOBapa, MOTPEOUTENb BIIpaBe
0TKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

BosBpar ToBapa Haanexalero KkauecTsa BO3MOXEH B ClIyyae, €CJIM COXPaHEHbI €r0 TOBApHBIN BU,
MOTPEOUTENHCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEpXKIAOMMi (akT U YCIOBUA TOKYIIKH
yKazaHHoOro ToBapa. OTCyTCTBHE y MOTpeOuTeNs IOKyMEHTa, MOATBEpXkAarouero (akT U YCIOBUA
MOKYNKU TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIATHCA HAa ApPYTue J0Ka3aTeIbCTBa MPUOOpETEHUS
TOBapa y JaHHOrO MPOJABIIA.

HOTpe6I/ITCJ'IB HC BIIpaB€ OTKa3aTbCid OT ToOBapa HaWJICKalero KadyeCcrBa, MHMCIOLICTO
UHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €ClIn YKaBaHHBIﬁ TOBApP MOXKET OBITH MCITOJIB30BaH
HUCKIIIOYUTCIBHO HpI/IO6pCTaIOHII/IM €ro HOTpe6I/ITeJ'IeM.

HpI/I OTKa3C HOTpe6I/ITeJI${ OT TOBapa MHNpoAaBel] AOJIKCH BO3BPATUTH €MY HICHCKHYIO CYMMY,
YIUIaUYCHHYIO HOTpC6HT€J’ICM mo A0roBopy, 3a HUCKIKOYCHHEM pacXoAdOB IIpoAaBla Ha AOCTABKYy OT
HOTpC6I/ITeJ'I$[ BO3BpAIICHHOI'O TOBApad, HE IIO3JHCC 4YCM UYCpPC3 INCCATH JHEeW co JHs NpCaAbABICHUA
HOTpC6I/ITeJ'IeM COOTBCTCTBYHOLLICTO Tpe60BaHI/I${.

5. IlocnencTBus Mpodaxu TOBapa HCHAJICKAICI'O Ka4CCTBA JUCTAHIIMOHHBIM crocoooMm IIpOoaaxxu
TOBApa YCTAHOBJICHBI IMOJIOKKCHUAMMU, ITPEAYCMOTPCHHBIMU CTAThAMUA 18 -24 HaACTOAIICTrO 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBApoOB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/IJ'Ia npoaaxu OTACIBHBIX BHUAOB TOBAPOB YCTAHABJIMBAKOTCH HpaBI/ITeHLCTBOM Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKMu BbINOSTHEHUA paboT (OKa3zaHuUs ycnyr)

1. HWcnonaurtens o00s3aH OCYIIECTBUTH BBIIIOJHEHWE pPa0OTHI (OKa3aHHE YCIYyTrHd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBIIIOJIHEHUS OTAEIBHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBINIOJIHEHUH paboT (0ka3zaHuu ycayr). B poroBope o BeimoigHeHUM paboT (OKa3aHUU
YCIIYT) MOXET MpPeIyCMaTPUBATHCA CPOK BBIMOJHEHUS PaOOTHI (OKa3aHWs YCIYTH), €CIU yKa3aHHBIMHU
MpaBWJIaMH OH HE TNPEIYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MpPOJODKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBI YKa3aHHBIMH [TPaBUIIAMHU.

2. Cpok BbINIOJIHEHUSI PaOOTHI (OKa3aHUS YCIyTH) MOXKET OINpeAessAThCS AaToi (IMepuosioMm), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BHINIOJIHEHHE paboThl (0OKa3aHUE YCIYTH) WK (1) AaTol (eproaoM), K
KOTOPOM MCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIMOJIHEHHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BbllloJIHEHHE pabOThI (OKa3aHUE YCIyTH) OCYIIECTBISETCS MO YacTaM (JIoCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCITYy)KMBAaHHWE) B TEUYCHHE CpOKa JIEWCTBHS JIOTOBOpa O
BBINIOJIHEHUH paboT (OKa3aHWM YCAYT), JOJDKHBI MPEedyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKHU
(TIepHro/IbT) BHITTOTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHWiO CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHSI
OTJIETLHBIX TAINOB PAaOOTHI (MMPOMEKYTOUHBIC CPOKH ).
(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusi HapyleHUS UCMOJSIHUTENEM CPOKOB BbIMOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnii vcniofiHUTEh HAPYIIWII CPOKH BBITIOJHEHHs paboThl (OKa3aHMs YCIYTH) - CPOKH Hadalla
(W) OKOHYAHUS BBITIOJHEHUS paOOThl (OKa3aHUs YCIyrd) U (MIU) IPOMEKYTOUHBIE CPOKH BBHITTOJTHEHHS
paboThl (OKa3aHUs YCIYTH) WIM BO BPEMs BBIMOJHEHUS paOOTHI (OKa3aHHS YCIYTH) CTAJIO OYCBUIHBIM,
YTO OHA HE Oy/IET BBIIIOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CPOK;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

IOPpYYHUTH BBbIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie YCJ'IyrI/I) TPETbUM JIMAM 3a PAa3yMHYIO ILCHY HIIN
BBIIIOJIHUTH €€ CBOMMHU CHJIaMU U HOTpe6OBaTL OT UCIIOJIHUTECIIAL BOSMCIICHUS ITOHCCCHHBIX PACXO0B,

HOTpC6OBaTB YMCHBIICHHW LCHBI 3a BBITIOJIHCHUC pa6OTH (OKa3aHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJHEHHsI IOTOBOPA O BBITOJIHEHUH PabOThl (OKa3aHUU YCIIyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

[TorpeOutens BopaBe MOTpeOOBATh TAaKXKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApPYIIIEHUEM CPOKOB BBHIMOTHEHHS PAOOTHI (OKa3aHUS YCIYTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC J1d YAOBJICTBOPCHHA COOTBCTCTBYIOIIUX Tpe6OBaHI/II71 HOTpe6I/ITeJI$[.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HayeHHble TOTpEeOMTEIEM HOBBIE CpPOKH BBIIIOJHEHUS pPAa0OTHl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJIHEHUHU PAOOTHI (OKA3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyuae mpocpouykd HOBBIX CPOKOB TMOTPEOUTETh BMpPaBE MPEAbIBUTH HCIOTHUTEIIO HWHBIE
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIICH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi MoTpeOUTesNto mpu OTKa3e OT
WCTIOJTHEHHUSI JIOTOBOpPA O BBINOJHEHWH paboThl (OKa3aHWHM YCIyTH), a TaKKe YYHThIBaeMas NpU
YMEHBIIEHUH 1IE€Hbl BBINOJIHEHHON paboThl (OKa3aHHON YCIyTH), ONpENeNseTcs B COOTBETCTBHM C
yHKTamu 3, 4 u 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIOJHEHUS JIOTOBOPA O BBHIMOJIHEHUU PabOTHI (OKa3aHWU YCIYTH) UCIIOJHUTEND
HC BIIpaBC Tpe6OBaTI) BO3MCHICHUA CBOHMX 3aTpar, IMPOHU3BCIACHHBIX B IMPOLECCE BBIITOJIHCHUA pa6OTI)I
(OKazaHuWsl YCIIyTH), a TaKKe IUIATHl 32 BBIMOJHEHHYIO pa0doTy (OKa3aHHYIO YCIyTY), 3a WCKIIOUYEHHEM
clly4asi, €CJIM MOTpeOUTeNb IPUHSIT BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3arr uckimrodeH. - denepanbHblid 3aKk0H 0T 17.12.1999 N 212-03.

5. B cnmyyae HapylIeHHs] YCTaHOBIICHHBIX CPOKOB BBHITMIOJIHEHUS pa0OTHl (OKa3aHHS YCIIYyTH) WU
Ha3HAYEHHBIX TOTPEOWTE]IEM Ha OCHOBAHHMM ITyHKTa | HACTOAIICH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
VIUTAYABAET MOTPEOUTEITIO 3a KAXKIBIH JAeHb (Yac, eClIi CPOK OIpENeNieH B 4acaxX) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mepe TpexX IMPOICHTOB IICHBI BBHIMOJHEHUS paOOThl (OKa3aHWs YCIyrH), a €ClU IieHa
BBITIOJTHEHUST PaOOThl (OKa3aHWS YCIYTH) JOTOBOPOM O BBIMOJHEHWH padoT (OKa3aHWU YCIyr) He
orpeJiesieHa - OOmIeH IeHbl 3aka3a. J[oroBopoM o BHIMONHEHHH PabOT (OKAa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOITHUTEIIEM MOXKET OBITh YCTaHOBIICH 00Jiee BRICOKUH pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (TieHs1) 3a HapyIIeHHE CPOKOB Hayvasla BHIMIOJIHEHUs pa0OThI (OKa3aHUs yCIIyTH), ¢ dTarna
B3BICKMBAETCS 32 KaXKIbId JICHb (4ac, €CIIM CPOK OINpPENEeNIeH B yacax) MPOCPOYKH BIUIOTH IO Havaja
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYTH), €€ 3Tala WM NPEAbsSBICHUS NOTpeOUTeNneM TpeOOBaHMUH,
MPEYCMOTPECHHBIX TYHKTOM | HACTOSIICH CTaThU.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (TieHs) 32 HapylICHUE CPOKOB OKOHYAHUS BBIIIOJHEHHS PaOOThI (OKa3aHUsS YCIYTH), €€
JTama B3BICKMBAETCS 3a KXl JEHb (Yac, €Cid CPOK OMpefeNieH B yYacax) MPOCPOYKH BIUIOTH [0
OKOHYAaHMS BBHIMOJHEHHUS pabOThl (OKa3aHUs YCIyrd), €€ dTama WM MPeIbsSBICHHUS MOTpeOuTeeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

CYMMa B3BICKAHHOM HOTpC6I/ITeJ'IeM HGYCTOﬁKH (HCHI/I) HC MOXCT IPCBBIIIATL HCHY OTACIBHOIO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

BHJIa BBIMIOJIHEHUs pPa0OThl (OKa3aHUs YCIYTH) WIM OONIyI0 IICHY 3aKa3a, €ClId IIeHAa BBITIOJHCHUS
OTAETBHOTO BUAA PabOTHl (OKa3aHMA YCIYTH) HE OIpE/eieHa JIOTOBOPOM O BBIMOJHEHUH PaOOTHI
(oKa3zaHUM YCITYTH).

Pa3zmep HeycToilku (TI€HM) OIpeAeNseTcs, UCXOAS M3 LEHBI BBIMOTHEHUS padOThl (OKa3aHUS
YCIIyTH), @ €CTIM YKa3aHHas [IeHa He OIpe/esieHa, UCXO01s U3 O0IIel IIeHbI 3aKa3a, CyIEeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBUIO OBITH YJIOBJICTBOPCHO HCIIOJIHUTEIEM B JICHB
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BHIHECEHUS CYACOHOTO PEIICHUs, €CIIn
TpeOoBaHME OTPEOHUTENSI TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHusi MOTpeOHUTENS, YCTAHOBJIEHHbIE IYHKTOM | HacToslled CTaTbW, HE MOIJIEeKAT
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTEINb JOKAXKET, YTO HApYIIEHHUE CPOKOB BBIIOJIHEHUS pa0dOThl (OKa3aHUs
YCIIyT'H) IPOU3OILIO BCIEACTBHE HENTPEOJOTUMOM CUIIBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lNpaBa noTtpedbutensa npu obHapyXeHUU HEeAOCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKa3aHHOM yCIyru)

1. Ilotpeburens mnpu OOHAPYKEHUH HEAOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUsI HEJIOCTATKOB BBIITOJIHEHHOW paboThI (OKa3aHHOM yCITyTH);
COOTBETCTBYIOLIET0 YMEHBIICHHS LICHBI BHITIOJTHEHHOW paboThl (OKa3aHHOM yCIIyTrH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIU U3 OAHOPOIHOIO MaTepHalia TaKoTo e KadecTBa HIn
MTOBTOPHOTO BBIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
WCIIOJTHUTEJIEM BEllb;

BO3MEIIEHUS] TOHECEHHBIX MM pacxofO0B IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHbUMHU JIUIAMH.

YnoBierBopeHre TpeOOBaHUI mMOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHCHHWH HEIOCTATKOB, 00
W3TOTOBIICHUHM JIPYrOM BEUIM WM O TIOBTOPHOM BBINOJIHEHHH pPa0OThl (OKa3aHHHM YCIYrH) He
0CBOOOXKIIACT MCIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HAPYIICHUE CPOKA OKOHYAHWSI
BBITIOJTHEHUS PAOOTHI (OKa3aHUs YCIyTH).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTrpeOutens BmpaBe OTKa3aThCA OT MCIOJHEHHUS JOTOBOpPA O BBHIMOJHEHHWH PabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBaTh MOJHOIO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKHU BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIyTM) HE YCTPAaHEHBI HCIIOIHUTEIIEM.
[ToTrpebutens Takke BIpaBE OTKA3aThCs OT HCIIOJHEHHS JOTOBOpPA O BBIMOJHEHHWH PabOThI (OKa3aHUU
yCIIyTH), €CTTH UM OOHApYXKEHBI CYIIECTBEHHBIE HEIOCTATKU BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUJIEHUS OT YCJIOBHM 10rOoBOpa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIpaBe HOTpe60BaTB TAKXXC ITOJITHOI'O BO3MCIIICHUSA Y6HTKOB, MNPUYINHCHHBIX €MY B
CBS3M C HEIOCTaTKaMH BBIIOJIHEHHOM pa6OTLI (OKa3aHHOI71 ycnyrI/I). VYObITKH BO3MCHIAOTCA B CPOKH,
YCTAHOBJICHHBIC UIA YAOBJIICTBOPCHUS COOTBCTCTBYOIIIUX Tpe6OBaHI/II71 HOTpe6I/ITeJ'I$I.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

2. llena BbBITIOJIHEHHOW pabOTHI (OKA3aHHOW YCIYTH), BO3BpallaeMas IMOTPeOUTEIN0 MPU OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpa O BBINOJHEHWU paboThl (OKa3aHWHM YCIYyTH), a TaKkKe YYHUThIBaeMas IIpU
YMEHBIIEHUH LIE€Hbl BBINOJIHEHHON paboThl (OKAa3aHHOM YCIyru), ONpPENENseTcs B COOTBETCTBHM C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIILEero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMHU BBIOJHEHHON pa0OTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITh TIPEABSBIICHBI MIPU NMPUHITUU BHITIOJIHEHHON PabOThI (OKa3aHHOW YCITyTH) WM B XOJI€ BHIIOJHEHHS
paboTbl (OKa3aHWsT yCIOyrd) JHOO, €CIM HEBO3MOXHO OOHAPYXHTHh HEIOCTAaTKH TMPH TMPHHATHU
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBIJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpebutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBI3aHHBIE C HEJIOCTATKAMH BBHITTOJIHEHHOU PabOThI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHAPY>KEHBI B TEUCHUE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJieNax ABYX JIET CO JIHS MPUHSATHS BBITOJHEHHON paboThl (OKa3aHHOM yCIIyTH) WK
IIATHU JICT B OTHOIECHUW HCJOCTATKOB B CTPOCHUH U MHOM HCJABUKHNMOM MMYIICCTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. HcnonHuWTeNnb OTBEYAET 3a HEMOCTAaTKU paldoThl (YCAyru), Ha KOTOPYIO HE YCTaHOBJIECH
l"apaHTI/II\/IIHI)II\/'I CpOK, €Cln HOTpe6I/ITeJ'IB JOKaXXET, YTO OHHM BO3HHUKIIM OO0 €€ HNPUHATHA UM HIIU 110
npuYruHaM, BO3HUKIINM JO 3TOr0 MOMCHTA.

B otHOmeHnn paboThl (yCIIyTH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIOIHUTENb
OTBEUAET 3a €€ HEeJOCTATKH, €CIM HE JOKaXET, YTO OHM BO3ZHUKIU MOCJE MPHUHITUS pabOThl (YCIyIH)
nmoTpeOuTeneM BCIACACTBUE HAPYIICHHWS WM TIPaBWJI HCIIOJIB30BAHMS pe3yibTaTa padoOThl (YCIIyTH),
JNEUCTBUN TPETHUX JIMI WJIM HEMPEOIOTUMOMN CHUJTBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasax, korjga npeayCMOTPEHHBIM TOTOBOPOM TapaHTUUHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (TATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEIOCTATKH paboThI (YCIyru) 0OHapyKeHBI OTpeOUTEIEM
[0 MCTEYEHUH TapaHTUWHOTO CpoKa, HO B Mpefenax IBYX JieT (MSATH JIeT Ha HEJBUKUMOE HMYILECTBO),
MOTpeOUTENh BIIpaBe MPEIbSBUTh TPEOOBAHHUSA, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOsIIeH cTaThbH, €CIu
JOKaXXET, 4TO TaKHe HEIOCTaTKU BO3HMKIM JO MPHUHITHS UM pe3ylibTaTa padoThl (yCIyrd) WIM IO
MIpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeren denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BBISBICHUS CYIIECTBECHHBIX HEIOCTATKOB pabOThl (YCIYrH) MOTPEOUTENIh BIpaBE
MPEIbSIBUTH MCIIOJHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHCHHU HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTATKW BO3HUKIIM JIO TIPUHSATHS UM pe3ylibTara paboThl (YCIIyTH) WK MO MPUYMHAM, BOSHUKIIHM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEAbABICHO, €CIIM TaKUE HEOCTaTKU OOHApPY>KEHBI IO
UCTCUCHHUH JBYX JIeT (ISATH JIET B OTHOIICHUH HEIBUKMMOIO MMYIIECTBA) CO JIHS TPUHSTHS Pe3yiibTaTa
paboThl (yciayru), HO B Mpejeiax YCTaHOBJICHHOTO Ha pe3yjbTaT padoThl (YCIyTrH) cpoKa CIyKObl WU B
TEYEHHUE JIECSTHU JIET CO JIHS MPUHATHS Pe3ysibTaTa padoThl (YCIyTrH) MOTPEOUTENEM, €CITH CPOK CITYIKOBI
He ycrtaHoBJeH. Ecnu naHHoe TpeOGoBaHWE HE YAOBIETBOPEHO B TEUEHHWE JABAJALATH AHEH CO JHA €ro
MpeIbsIBICHUS TOTpeOUTeNeM U OOHAPYKEHHBIN HEIOCTaTOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTEH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHNU IICHBI 3a BBITTOJIHCHHYTO pa60Ty (OKa3aHHy10 YCJ'IyTy');
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

BO3MEIICHUSI TIOHECEHHBIX MM PAcCXOJO0B IO YCTPAHEHHIO HEJAOCTATKOB BBIIIOIHEHHOW pPabOThI
(oKa3aHHOM yCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH;

OTKa3a OT HCIIOJIHCHHUS JIOTOBOPAa O BBIMOJIHCHWU pPa0OThl (OKa3aHWUW YCIYTH) W BO3MEIICHUS
YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 ct. 29 nononnsierca n. 7 (O3 ot 31.07.2025 N 290-D3). Cm. Oyay1iyto pelakLuio.

Ctatba 30. CpokM ycCTpaHEeHUSsI HeAOCTaTKOB BbIMONMIHEHHOW paboTbl (OKa3zaHHOWM
ycnyru)

Henocratku paboTsl (yciiyru) OOJKHBI OBITH YCTPAaHEHBl MCIIOJIHMUTEIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBINA MOTpeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

HasnaueHHBIN MOTpeOUTEIeM CPOK YCTPAHEHHUS HEJOCTATKOB TOBAapa YKa3bIBAETCS B JOTOBOPE WIIH
B HMHOM IOAIMMCBIBAEMOM CTOpPOHaAMM IOOKYMCHTC 0o B 3a4BJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeHeM
WCTIOJTHHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHWE TMPEAYCMOTPEHHBIX HACTOAIIEA CTaThbel CPOKOB YCTPAHEHUS HEIOCTAaTKOB
BBITIOJTHEHHOW PaboOThI (OKa3aHHOW YCIyTH) WCIOJHUTENb YIUIAYUBAET MOTPEOUTEIIO0 3a KaXAbIH JICHB
MIPOCPOYKU HEYCTOWKY (TIE€HIO), pa3Mep U MOPSIIOK UCUUCIIEHUSI KOTOPOH OMPENENIIOTCS B COOTBETCTBHU
C IIyHKTOM 5 CTaTbM 28 HACTOALIErO 3aKOHA.

B ciywyae napyiieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpaBe MPEAbABUTH HCIOIHUTENIO WHBIE
TpeboBaHUs, IPEAYCMOTPEHHBIC MyHKTaMH 1 1 4 craTtbu 29 HacTosmero 3akoHa.

Ctatbsa 31. Cpoku yaoBneTBOpeHUs oTAaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHNUH 1IEHBI 32 BBITOJIHEHHYIO padoTy (OKa3aHHYIO yCIYyTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMM CHJIAaMU UJTU TPETHUMU JIUIIAMU, a TAK)Ke O BO3BpATe YIUIAU€HHOM 3a padoTy (yclIyry) AeHeKHON
CyMMBl M BO3MELICHHUH YOBITKOB, NPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJHEHUS JO0roBOpA,
peaycMOTpeHHble TyHKTOM | cratbu 28 u nyHktamu 1 u 4 crathu 29 Hacrosmero 3akoHa, MOAJEkKaT
yIOBJIETBOPEHUIO B JACCATUIHEBHBIN CPOK CO JIHS MPEIBSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBaHusi morpeOutenss o OE3BO3ME3AHOM M3TOTOBJICHUU APYrod BEIIM W3 OJAHOPOIHOTO
MaTepHuaia TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIIOJHEHUU PabOThl (OKa3aHUM YCIYTH) MOJAJIEKaT
YJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN 11 CPOUHOTO BBIMIOJHEHUs pabOThl (OKa3aHUS YCIyTH), a B
cllyyae, eClid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEYCMOTPEHHBIH JOrOBOPOM O BBITIOJIHEHUH PaOOTHI
(OKa3aHUU YCIIyTn), KOTOPBIi OBbLIT HEHaAJIeKallle UCTIOIHEH.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

3. 3a HapylieHHE MNPEAYCMOTPEHHBIX HACTOSIIECH CTaThEH CPOKOB YIOBIETBOPEHUS OTICIBHBIX
TpeOOBaHUI TOTPEOHUTENs] HCIONHUTENh YIUIAYMBAET MOTPEOUTENI0 3a KaXKAbIH JE€Hb MPOCPOUKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPSII0OK MCUUCICHUS] KOTOPOU OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craThu 28 HacTosIEero 3aKoHa.

B cnyuae HapylieHus CpOKOB, yKa3aHHbIX B IyHKTax | u 2 Hacrosuieil craTbu, MOTPEOUTENH
BIIpaBE MPEAbABUTH HUCIOJHUTENIO0 HHbIE TpPeOOBaHUS, NPEILyCMOTPEHHbIE IYHKTOM 1 craThu 28
nyHkTamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Cratbsa 32. [lpaBo noTpeduTensa Ha OTKa3 OT UCMNOJIHEHMUA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe 0TKa3aThCsl OT UCIIOIHEHMSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUM YCIIYT)
B J1000€ BpeMsl IIPU YCJIOBUHU OIUIATHI UCTIOTHUTENIO (DAKTUUECKU MOHECEHHBIX UM PacXoJl0B, CBA3aHHBIX
C MCIIOJIHEHHEM 00s13aTeNIbCTB 110 IaHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbinosiHeHUe paboTbl (OKa3aHuUe ycryru)

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYTH), HMPEIYyCMOTPEHHOH JIOrOBOPOM O BBINMOJIHEHUU
paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aast WJIA MIPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOil CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UIIH UCTIOJIHUTEIS 00s13aTENIbHO.

2. HcnomHutens He BIpaBe TPeOOBATh YBEIMUYEHUS TBEPIOM CMETHI, a IOTPEOUTENH - €¢
YMEHBIIEHHUs, B TOM 4YHCIE B Cily4yae, KOrjJa B MOMEHT 3aKJIOYEHHs [OroBopa HCKIIOYaiach
BO3MOKHOCTB TPETyCMOTPETh MOJIHBIN 00BhEM IMOJICKAIINX BBITTOJIHEHUIO padoT (OKa3aHHIO YCIYT) WU
HEOOXOUMBIX JJISl TOT'O PACXOJIOB.

Wcnonaurens wWMeeT mpaBo TpeOOBAaTh YBEJIMYCHUS TBEPIOW CMEThI TIPU CYHIECTBEHHOM
BO3pAacTaHUH CTOMMOCTH MAaTEpHAIOB M O0OpPYJOBaHHS, IMPEIOCTABISIEMBIX HCIIOJIHUTEIIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHUMH JIMLIAMH YCIYT, KOTOPOE HEJNb3sl OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHHUH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHIOJIHHUTH 3TO TPEOOBAHHME HMCIIOJHUTEIbh BIPAaBE PACTOPTHYTh
JIOTOBOP B CYZCOHOM TIOPSIZIKE.

(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecim BO3HMKJIA HEOOXOIMMOCTH  BBINIOJHEHHS JIOMOJHHUTENBHBIX PaboT  (OKazaHHA
JOTIOJIHUTEIBHBIX YCIIyT) U 10 3TOHW NMPHYMHE CYIIECTBEHHOT'O MPEBBILICHUS MPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOCBPEMEHHO MpPEAyNpenuTh 00 3ToM moTtpedutens. Eciu morpebutens He man
corjlacue Ha MPEBBIIICHUE IPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT HCIOJIHEHHsS 0roBopa. B
3TOM Cllydae UCIOJHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTENS yIJaThl IIEHbI 32 BBHIMOJIHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).

VcnionHuTeNnb, CBOEBPEMEHHO HE MPEAyNpEeAUBIINI MOTpedUuTeNns 0 He0OOXOAUMOCTH TPEBbIICHHS
NpUOJIN3UTENBHON CMETHI, 00s13aH MCIIOJHUTh JOIOBOP, COXpPaHssA MPaBO Ha OIjaTy paboTsl (YCIyru) B
npenenax npuOIN3UTENbHON CMETHI.

(m. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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CraTtbs 34. BbinonHeHue paboTbl U3 maTepuana UCNOSNTHUTENS

1. UcnonHuTenb 00513aH BBIMOIHUTH PpabOTy, ONPENEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThl, U3
CBOEr0 MaTepuala U CBOUMU CPEACTBAMU, €CJIM MHOE HE IIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCJH), HpeIIOCTaBI/IBHII/Iﬁ Marcepuajl g BbIIIOJIHCHUA pa6OTI)I, OTB€HYa€T 3a Cro
HEHaJJIe)Kallee KayecTBO IO IMpPaBWIaM 00 OTBETCTBEHHOCTH HPOJABIA 332 TOBAphl HEHAIICHKAIIETO
Ka4ecTBa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl HCIIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUH YKAa3aHHOIO JI0OrOBOpa
MOJHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUU PAOOTHI C yCIOBHEM OKOHUYATEIBHOTO
pacyeTra Mpu TMOTYYEHHUU TOTPEOUTETIEM BBITIOJHEHHON HCIOIHUTENIEM palOOThl, €CIM HHOW MOPSIOK
pacueToB 3a MaTepHall UCIIOJHUTENSI HE IIPEAyCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasix, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHEHUH PAOOTHI, MaTepuad MOXKET OBbITh
MIPEIOCTAaBIIEH  UCIOJHUTENEeM moTpedurento B  kpeauT. llocienyromiee H3MEHEHHE  LEHBI
MIPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS He BiIeUYeT 3a co0oii mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOJHHUTENSA W HEOOXOJMMBIC IS BBIMOJHEHUS PabOThl TEXHUYECKHUE CPEICTBA,
WHCTPYMEHTHI U MTPOYEEe JOCTABIISIIOTCS K MECTY BBITIOJIHEHHS pa0OT HUCTIOTHUTEIICM.

CraTtbAa 35. BbinonHeHue paboTbl n3 matepuana (¢ Bewblo) noTpedutens

1. Ecnu paGoTa BBINONHSETCS MOJTHOCTHIO UM YaCTUYHO M3 MaTepuaina (C BEllbi0) MoTpeOuTens,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOr0 MaTepHala (Belln) U MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnonuutens o0sa3aH:

NPEayNpeaUuTh TOTPEOUTEIs] O HENPUTOJHOCTH MM HEZ0OPOKaYeCTBEHHOCTH MEPEIaHHOTO
notpeduTeneM Marepuania (BeIun);

npeaACTaBUTb OTUCT 00 HU3paCXO0JO0BaAHUU MAaTCpHUaa U BO3BPATHTL €0 OCTATOK.

B ciyyae monmHOW MM 4YaCTUYHON YTpaThl (NMOBPEKICHMS) Marepuaia (BElH), MPUHSATOrO OT
NOTpeOUTENs, UCIOJHUTENb 005S3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €r0 OIHOPOJHBIM MaTEpUAIOM
(BeIIbI0) AaHAJOTMYHOTO KAueCTBAa U TI0 JKEJIAHUIO MOTPEOUTENST W3TOTOBHUTH HM3J/ICIHE U3 OJHOPOIHOTO
MaTepuaiia (BEIlr) B pa3yMHbIH CPOK, a MPH OTCYTCTBUU OJHOPOJHOTO MaTepHaiia (BEIl) aHAJIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO IIEHY yTPA4eHHOTO (MOBPEXKICHHOr0) MaTepHalia
(Bemm), a Tak’Ke PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena ytpadyeHHOro (MOBpEXAEHHOT0) Marepuana (BEIIM) OIMpeneseTcs, HUCXOIsl M3 IEHBI
MaTtepuana (Belu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh YJOBIETBOPEHO UCIIOJIHUTEIEM B JACHb JOOPOBOJIBHOTO yIOBIETBOPEHUS TAKOT'O TPEOOBAHUS UIH B
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JICHb BBIHECEHUS CYJcOHOTO pelICHHUs, €Clii TpeOOBaHHE MOTpedUuTeNst T0OPOBOIHHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Beuu), mepeaBaeMoro UCIOIHUTEIIO, OTPEIENISIETCS B IOTOBOPE O BHIIOIHEHUH
paboTHI MM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), TIOTBEPKIAIOIICM €TI0 3aKITF0UYCHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO WM YacTUYHYIO yTpaTy
(moBpexaeHne) Mareprana (Bemu), MPHHIATOT0 UM OT MOTPEOUTENIs, €CIIU TMOTPEOUTEb MPEayPEXICH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJIHYIO
WIM 4aCTUYHYIO yTpaTy (IOBPEXICHHE) MO0 €CIM yKa3aHHbIe CBOWCTBAa MarepHalsia (BELd) HE MOIJIH
ObITH OOHApPYKEHBI IPU HaAJIEKAIeH PUEMKE HCIIOJHUTENIEM 3TOr0 MaTepuaia (BEUu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb MCNONMHUTENA UWHGpopmMmupoBaTb noTpedbuTena o6
obcToATEeNbCTBAX, KOTOPble MOryT MNOBMUATL Ha KavyeCcTBO BbINOJIHAEMOM pPaboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHHE
YKaSaHI/II\/’I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO$IT€J'H)CTB3, 3aBUCAIITNUE OT HOTpe6I/ITCJ'I$I, MOTYT CHHU3UTH Ka4€CTBO
BBITIOJIHSIEMOM pabOoThI (OKa3bIBAEMOW YCIYTH) WM MOBIIEYb 3a COOOM HEBO3MOXKHOCTh €€ 3aBEpIIEHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu  mortpeOutens, HeCMOTpsST Ha CBOEBPEMEHHOC H  00OCHOBaHHOE WH(OpMUpOBaHUE
WCTIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHT HETPHUTOTHBIA MM HEAOOPOKaYECTBEHHBI MaTepHai, He
W3MEHUT YyKa3aHWK O CHocoOe BBIMOJHEHUs pabOThl (OKa3aHUsl YCIyTH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBbIE MOTYT CHHU3HMTh KayeCTBO BBITIONHAEMOW pabOThl (OKa3bIBaEMOW YCIYTH),
WCTIOJIHUTEIb BIIPABE OTKA3aThCsl OT UCIOJHEHUS JOTOBOPA O BBITOJHEHUH PabOThI (OKa3aHUM YCIIyTH) U
noTpeOOoBaTh MOIHOTO BO3MEUICHHS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopanok u chopmbl onnaTbl BbINOSIHEHHOM paboTbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpeburens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYTM B TMOPSJIKE M B CPOKH, KOTOPBIE
YCTaHOBJICHBI JJOTOBOPOM C UCTIOJHHUTEIIEM.
(uacth mepBas B pea. @epepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIIATUTH BHITIOJIHEHHYIO HCIIOJHUTEIEM B IOJIHOM 00beMe paboTy moclie ee
npuHATHS oTpedbuteneM. C cornacust moTpeduTens pabota MoKeT ObITh OIJIAYeHA UM TMPU 3aKITI0YCHUH
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIaYu aBaHCa.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmnnaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAa0OT) MPOU3BOJUTCA MOCPEICTBOM HAIWYHBIX HIIH
Oe3HaJIMYHBIX PAacCueTOB B COOTBETCTBUU € 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeAeHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)
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[Tpu ucnonb30BaHMN HATUYHON (DOPMBI pacdyeToB OIulaTa TOBapoB (padoT, yCIIyT) MOTpeOuTeIeM
MPOU3BOIUTCS B COOTBETCTBUU C YyKa3aHMEM NpojaBla (MCIIOTHUTENS) IMyTeM BHECCHHs HAJTMYHBIX
JIEHE)KHBIX CPEACTB IMPOJABLYy (MCIIOJIHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alUio, JIMOO IIIATESKHOMY
areHTy, OCYIIECTBISIONIEMY JIESATEILHOCTh 10 PUEMY IUIaTeXel (QU3NIECKUX JHI, 00 OaHKOBCKOMY
IJIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JCSTEJBbHOCTH B COOTBETCTBUU €
3aKOHO/ATEILCTBOM O OaHKaX M OAHKOBCKOM JESITEIbHOCTH, €CIIM MHOE HE YCTAHOBJIECHO (peliepaabHbIMU
3aKOHAaMM WM HMHBIMA HOPMAaTUBHBIMM IIPaBOBbIMM akTamu Poccuiickonn @epepanmu. Ilpum stom
00s13aTeNIbCTBA MOTPEOUTENST Tepe NMPOAaBLUOM (HMCIIONHUTENEM) TI0 OIUIaTe TOBapoB (padoT, YCIyr)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTHMYHBIX
JIEHE)KHBIX CPEACTB COOTBETCTBEHHO MPO/aBIly (MCIIOIHUTENIO), TU00 B KPEIUTHYIO OpraHU3allnio, TU00
TUTATeKHOMY areHTy, OCYHIECTBIISIOIIEMY JESTeIFHOCTh MO TMpUEMY IUIaTeked (pU3ndecKux Jui, 00
0aHKOBCKOMY ILUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIONIEMY ACSITEIHHOCTh B COOTBETCTBUU C
3aKOHOIaTEILCTBOM O OaHKaX M OAHKOBCKOM HESITEIILHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynupoBaHue oka3aHMA oTAeNbHbIX BUAOB yCcnyr
HOCJ’IG}ICTBI/IH HapylmcHUA YCJIOBI/Iﬁ J0roBOPOB 00 okazaHuu OTACIIBHBIX BUAOB YCIIYI, €CJIM TAKHEC

JIOTOBOPHI TI0O CBOEMY XapaKTepy HeE TMOANaJal0T TMOJ JCUCTBHE HACTOAIMICH TJIaBBI, OINPEACIISTIOTCS
3aKOHOM.

Cratbs 39.1. MpaBuna okasaHUA oTAeSNIbHbIX BUAOB YCNyr, BbIMOMTHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam

(BBenena denepanbabiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTIIENbHBIX BUIOB pabOT MOTPEOUTENISIM
ycranaBinuBarorcs [IpaBurensctBoM Poccuiickoin denepanum.

naea IV. TOCYOAPCTBEHHASA U OBLLUECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIA rocyfapCTBeHHbIW KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbutenen

(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHblii rocy1apcTBEHHbIN KOHTPOJIb (Haa30p) B OOJIACTH 3alllUThI MpaB HoTpeduTenen
ocylecTBIIsieTCs (heiepaaIbHbIM OPraHOM HMCIIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @enepanuu (1anee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. IlpenmeToM (enepaibHOTO TOCYAAPCTBEHHOIO KOHTPOJs (Haa30pa) B 00JacTH 3alUThl MpaB
noTpeOuTenei ABIAIOTCS:

1) CO6J'IIOI[CHI/IC HU3TrOTOBUTCIIAMU, HUCIIOJTHUTCIIAAMU, IpoaaBlIamMuy, YIOOJIHOMOYCHHBIMU
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OpraHM3alUsIMH WIH YIOJHOMOYEHHBIMU HWHAMBUIYAJbHBIMM MNPEANPUHUMATENISIMHA, HMIIOPTEPAMH,
BJIAJIETIbLIAMU arperaTopoB 00s3aTENIbHBIX TPEOOBAHUN, YCTAHOBIIEHHBIX HACTOSAIIMM 3aKOHOM, IPYTHMMHU
(benepadbHBIMU 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMH akTaMu Poccuiickoii ®enepannu, a
TaK)K€ aKTaMH, COCTABJIAIOIIMMHU NpaBO EBpazuiiCKOro 3KOHOMUYECKOTO COH03a, PEryIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIaCTH 3alLUTHI [TpaB MOTPEOUTEINEH;

2) coOmo/IeHre W3rOTOBUTEIEM, UCTIONHUTENEM (JIULIOM, BBHIIOJHSIOMMM (DYHKIIMH WHOCTPAHHOTO
W3TOTOBHUTENS), MPOAABIOM TpPeOOBAaHMI, YCTaHOBJICHHBIX TEXHHUYECKUMH pErilaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHMH, MOICKAIMUX MPUMEHEHUIO JO JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DepepanbHbiM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryJnpoBaHun';

3) coOmroieHHWe TIpOJABIAMU M BIAJETbIIAMUA arperaTopoB 00s3aTEIbHBIX TPEOOBAHMA K
MapKUpOBKE TOBAapOB CpPEJICTBAMU HAECHTU(UKALWHU, K Mepeaade MHQOpPMAIMH B TOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIAa 3a O0O0OpPOTOM TOBApoOB, MOJUIEKAIINX 00sA3aTeIbHOM
MapKUpPOBKE CpEJICTBAMU HJIEHTU(GUKALMU, U HHBIX TpeOOBaHMM, CBS3aHHBIX C OOOPOTOM TOBapoOB,
nH(popMalug O KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYI0 T'OCYAapCTBEHHYIO HH(OPMALMOHHYIO
cucteMy B cooTBeTcTBHU ¢ DenepanpbHbiM 3akoHOM OT 28 aexadbps 2009 roma N 381-d3 "O6 ocHOBax
rOCYIapCTBEHHOI'O PETYJIMPOBaHUS TOPTOBOM NiedaTenbHOCTH B Poccuiickoin @enepanun’, OenepaibHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocyI1apCTBEHHOM pETyJIMPOBAHWH IPOU3BOJACTBA H
0o0opoTa TabauHbIX WU3/A€IHM, TabauHON NMPOAYKLIMHU, HUKOTHHCOAEp KAIled MPOAYKIIMUA U ChIPbS Ui UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 HosiOpss 1995 roma N 171-®3 "O rocynapcTBeHHOM
pEryMpoOBaHUM TMPOU3BOJACTBA M 00OpPOTa ATHIIOBOTO CIHPTA, AJKOTOJBHON M CHUPTOCOJEpIKaIlei
MPOAYKIIMK U 00 OTpaHUYCHHH MOTPeOIeHUs (PACIUTHSI) ATKOTOJIBHOW MPOAYKIHMH", 32 UCKIIOYCHUEM
TaKUX O0O0s3aTENbHBIX TPEOOBAHUN, OTHOCSIIMXCS K NPEIMETY PErHOHaIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIsl (HaA30pa) B 00JacTU POSHUYHOM MPOJa’Ky alIKOTOJIBLHOM M CIIUPTOCOAEPIKAIIEH MPOIYyKIMH U
(dhenepaTbHOr0 TOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIaCTH MPOM3BOJICTBA M 000POTA ITHIIOBOTO
CIIUPTA, AJIKOTOJILHON U CIUPTOCOACPIKAIICH TPOTYKIIUH.

(. 3 BBenen @enepanbapiM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzanuss ¥ ocyllecTBlieHHEe (eepantbHOr0 TrOCyJapCTBEHHOTO KOHTpoOJs (Haa3opa) B
00J1acTH 3alUTHI MpaB noTpedurenei perynupyrorcs DenepanbHbiM 3akoHOM oT 31 utonsa 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) W MYHHUIMIIAILHOM KOHTpoje B Poccuiickoit
®Oenepanun.

4. Tlonoxenue o ¢eaepalibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B OOJIacTH 3allUTHI MpaB
notpedureneil yreepknaercs [IpasurenscrBom Poccuiickoit @eneparnum.

5. B nonoxxenuu o QgenepajbHOM rocyIapCTBEHHOM KOHTpoJe (Haa3ope) B 00JIaCTH 3allUThI IIpaB
noTpeOuTeNnel yKka3plBalOTCS HAUMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTBI TEXHHYECKOIO pErjiaMeHTa U
(unm) o0s3aTeNbHBIX TPEOOBAHUH, OUICKALUX IPUMEHEHHUIO J10 JHS BCTYIUIEHUS B CHIIy TEXHUYECKUX
periaMeHToB B cooTBeTcTBUM ¢ dDenepanbHbM 3akoHOM oT 27 paekabps 2002 roga N 184-03 "O
TEXHUYECKOM PEeryJIMpOBaHUM", OLIEHKA COOIOACHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eepantbHOro
rOCyJJapCTBEHHOTO KOHTpOJIs (Haja3opa) B oOOJACTHM 3aIIMTHl MpaB IMOTpeOUTENeH, a TakkKe BHJIBI
MPOAYKIUH, SBJSIOIIKECS 00beKTaMH (e1epaaIbHOro roCyAapCTBEHHOTO0 KOHTPOJIs (Haa3opa) B 00nacTu
3alIUTHI NIPaB MOTpedUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 40 nononusiercd 1. 5.1 (@3 ot 04.08.2026 N 331-D3). Cm. OyayLIyI0 peIaKIUIoO.

6. Opras rocyJapCTBEHHOT'O HaJ30pa €XEroJHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ] O 3aIlUTE MpaB
norpedureneii B Poccmiickoii denepanuu B mopsiike, ycTaHOBICHHOM [IpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyiapcTBEHHOIO HaJ30pa BIIpaBe oOpaliaTbes B CyJl C 3asBJICHUSAMHU B 3aIlUTYy IIpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB OTACIBHBIX MOTpeOuTene (Tpymmbl  HOTpeOUTeNeH,
HEOINpEAENEeHHOr0 Kpyra noTpeOuTenei), a TakKe C 3adBJICHUSMU O JIMKBHJALMU W3FOTOBUTENS
(ucrosHUTENS, NPOJABLA, YIOIHOMOYEHHON OpraHM3alluu, UMIIOPTEpa, BIaJelblia arperaropa) oo o
MpeKpaLeHUN JIeSITeNIbHOCTH WHUBHUIYaJIbHOTO MpeapUHUMATENS (YITOJTHOMOYEHHOT O
MHIUBUAYAIbHOIO TNpeANpUHUMAaTeNs) 3a TrpyOoe (MOBJEKIIee CMEpTh WM MaccoBble 3a00JieBaHUS,
OTpaBJICHMSI JIFOJICH) HapyLIeHHE MTpaB MOTpeOuTeNIEH.

KoncynprantlIntoc: npumeyanue.
C 01.03.2027 ct. 40 nononusiercs n. 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. OyaylIyI0 peaaKIuio.

8. OpraH rocyapcTBEHHOr0 Ha/l30pa B MOPSAJIKE, YCTAaHOBICHHOM 3aKOHOAATEeIbCTBOM Poccuiickoit
®denepannu, MOXKeT ObITh MPUBJIECUYEH CYJOM K y4acTHUIO B JeJie, a TaKKe BIpaBe BCTYNaTh B JIEJO IO
CBOEH MHHUIMATHBE WM [0 MHUIIMATHBE JIUI, YYaCTBYIOIIUX B JieNe, Ul AaYd 3aKJIIOUEHUs 10 JeTy B
LUesiX 3aluThl MpaB MOTpeOuTesneld B paMKax TPaKIAHCKOTO WM aJMUHHCTPATHUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh Pa3bsCHEHMs 1O BOIpPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NMPABOBBIX aKTOB Poccuiickoit denepanun, peryaupyronux OTHOIICHUS B
00J1aCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

10. KoncynpTHpoBaHue, MpoUIaKTHISCKAN BU3UT, HAOMIOACHUE 32 COOJIOICHUEM 00s3aTeIbHbBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHHE MOTYT TIPOBOAMTHCS (elepalbHBIMU TOCYAapCTBEHHBIMU
YUPESKICHUSMH, TOABEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HalI30pa, B TOPSIKE W CIIydasXx,
YCTaHOBJICHHBIX IOJIOKEHHEM O (pesiepalibHOM TOCYJApCTBEHHOM KOHTpOJIE (Haa30pe) B 001aCTH 3aIUThI
paB MoTpeduTene.

Cratbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEeHHOM opraHusauumu unu YNONHOMO4YEHHOro MHOUBUAYANbLHOIo
npeanpuHMMaTensl, UuMNopTepa, Bragenbua arperatopa) no npeaoCTaBfIeHUIO
MHJOpMaLIMM rocyaapCTBEeHHbIM OpraHam
(B pen. @enepanbHbIX 3ak0HOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-03)
1. M3rotoBuTens (MCIIOTHUTEND, MPOIaBEll, YIIOTHOMOYEHHAs OPraHU3allHsI WIH YIIOJTHOMOYEHHBIN

I/IH,[[I/IBI/II[yaJIBHHﬁ NpeaArpuHuMareiib, HUMIIOPTCP, BJIAACIICT arperaTopa) o Tpe6OBaHI/II-0 opraHa
roCcydJapCTBEHHOI'O HaJA30pa, €ro JOJZKHOCTHBIX JIUIY 00s13aH npeaoCTaBUTh B yCTaHOBJ'IeHHBII\/’I HMHU CPOK
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

JIOCTOBEPHBIE CBENICHUS, TOKYMEHTAIUIO, OOBSICHEHHS B MUCHMEHHOW W (WIU) YCTHOU (opme U UHYIO
nH(OpMALINI0, HEOOXOMUMYIO MJIsi OCYIISCTBJIICHUS OpPraHOM TOCYAApCTBEHHOTO HAI30pa H  €ro
JIOJKHOCTHBIMU JIMIIAMH MOJITHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepannu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapemen arperaropa B ciydasx, MPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®denepannu, 00s13aH IPEIOCTABUTh YIIOJHOMOYEHHOMY IOCYAAPCTBEHHOMY OpraHy, OCYILECTBIISIOLIEMY
OMEPAaTUBHO-PA3BICKHYIO JEATENBHOCTh WM oOecriedyeHue Oe3omnacHoctu Poccuiickoit ®Denepanuu,
3aMpoIIeHHBIC YKa3aHHBIM OPTraHOM CBEJICHUS C UCIIOIH30BAHUEM €IMHOW CHCTEMBI MEXBEOMCTBEHHOTO
AJIEKTPOHHOT'O B3aUMOJICHCTBUS B CPOKH, TMOPSIKE, COCTaBe M (opMare, KOTOPhIE yCTaHABIMBAIOTCS
[TIpaBuTenscTBOM Poccuiickoit @enepanuu.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 01.04.2025 N 41-D3)

KoncynprantlIntoc: npumeyanue.
C 01.03.2027 ct. 41 nononusiercs 1. 3 (O3 ot 26.06.2026 N 210-D3). Cm. Oyay1iyro pelakLuio.

Cratbsa 42. YTpaTtuna cuny. - ®eaepanbHbii 3aKoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [onHOMOYMA BbICWIUX UCNOJNIHUTESIbHbLIX OPraHoB CyOBLEKTOB
Poccuinnckon ®epepaumm B obnactu sawmtbl npaB noTpedburteneun
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

1. BeICmii HMCTOTHUTEIBHBIM OpPraH COOTBETCTBYIOIIEro cyobekTa Poccuiickonn ®denepanun
OCYIIECTBIISIET MEPOIPUATHS IO peanu3aluu, 00ecIeYeHUIO U 3allliTe MpaB MoTpeOuTeNnel 1 B Mmpeaenax
CBOMX IOJIHOMOYHI IPUHUMAET ONPE/eIEHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memax coaelcTBUS 3allMTE MpaB TNOTpeOHTENel HCIOJHUTEIbHBIE OpPraHbl CyOBEKTOB
Poccutiickoit deneparnuu pazpadbaThiBalOT PErMOHATIBHBIC TPOrPAMMBI 110 3allIUTE MpaB MOTpeouTeneit u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIpaBJICHUS M OOIIECTBEHHBIM OOBCIUHECHUSIM
notpebuTenel (MX accorualusmM, Cor3aM) B OCYIIICCTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIICH.

(n. 2 BBemen denpepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denmepasibHOro 3akoHa OT
08.08.2024 N 232-D3)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBCPKAACT METOANYCCKUC PEKOMCHIAIUU I10 pa3pa60TKe u
peam3an peruOHAJIbHBIX U MYHUIIUIIAJIIBHBIX IIPOTPAMM I10 3alIUTE IIPAB HOTpe6I/ITeJ'IeI7L

(. 3 BBeaen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Crtatba 42.2. lNepepaya ocywecTBNEeHUSA MOJSIHOMOYUMA OpraHa rocyfapcTBeHHOro
Hag30pa UCNOJTHUTENbHbIM OpraHam cyobekTtoB Poccunckon ®epepauyum

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

ITomroMoOuHns oprada TroCyJapCTBECHHOI'O Haa30pa 1o OCYIICCTBJICHHUIO (I)C,HepaJ'ILHOFO
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

rOCyJapCTBEHHOTO Haa30pa B 00JacTW 3alIMThl MpaB MOTPeOMTENEeH MOryT mepeaaBaThCs st
OCYILIECTBIICHUS] MCIONHUTEIBHBIM OpraHaMm cyObekToB Poccuiickoir ®Denepanuu MOCTaHOBICHUSIMH
[IpaBurensctBa Poccuiickoit denepann B mopsijike, yCTaHOBIEHHOM dDenepaiabHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 oOumMX NPUHIMIIAX OPTAaHU3ALMH ITyOJUYHOW BIACTH B CyOBEKTax
Poccuiickoii ®eneparuu’.

Cratbs 42.3. llogava n paccMoTpeHue obpalieHnn noTpedurenen
(BBenena denepanbHbIM 3aK0HOM 0T 18.03.2019 N 38-D3)

1. OOpamienne norpedUTenss MOXKET ObITh HANpaBJIEHO B MUCBMEHHOW (opMe Ha OyMaxKHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOI'O Ha/A30pa, MHBIE YIOJIHOMOYEHHbBIE
(denepanbHble OpraHbl HMCHOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIM Opran cyobekta Poccuiickoit
®denepanyu 1160 OPraH MECTHOTO CaMOYITPaBJICHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Oo0pamenue TOTPEOUTENST MOXET OBITH HAMpaBlIE€HO [0 TIOYTe, C HCIOJb30BAaHUEM
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM 4ucie opUIMaIbHOTO caiiTa oprana
roCy/apCTBEHHOI'0 Ha/30pa, UHBIX YIIOJIHOMOYEHHBIX (eepaIbHbIX OPTaHOB HCIOJHUTEIBHON BIACTH,
HCIIOJIHUTENBHOT0 oprana cyonrekra Poccuiickoit @enepaiiiu 1ub0 opraHa MECTHOTO CaMOYTIpaBJieHUs (B
cyowrektax Poccuiickoit @enepannu - roponax denepanbHoro 3naueHus Mockse, Cankt-IletepOypre u
Cesacromnose ¢ MCHOJIb30BaHUEM OQPHUIMAIBLHOTO caliTa opraHa MECTHOI'O CaMOYIIPaBJIEHUS B Cllydae,
€CIM 3TO TPEAYCMOTPEHO 3aKoHamMHu CyObekTOB Poccmiickoit denmeparuu - ropoaoB (deaepaabHOTO
3HaueHnss Mocksbel, Cankt-lIletepOypra m CeBacTomodisi), €IMHOTO TOpTala TOCYAapCTBEHHBIX |
MYHHUIUIATBHBIX YCIYT JTUOO pEerHoHaibHOro MopTajia TOCYJapCTBEHHBIX U MYHUIMMNAIBHBIX YCIYT, a
TaK)K€ MOKET ObITh MPUHSATO MPH JIUYHOM IpUEMe 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIIMOHAJIBHBIX LEHTPax MPEIOCTaBICHUSI TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX
YCIIyT MOT'YT OCYHIECTBIIATHCS MIPUEM OOpaleHuil moTpeOuTeNnel U KOHCYJIbTUPOBAHKE MTOTpeOUTENEH 1o
BOIIPpOCAM  3alllUThl HUX I[paB Ha OCHOBAaHUU  COTJAIIEHUH O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIMOHATBHBIMU LIEHTPaMH MPEIOCTABICHUS! TOCYAAPCTBEHHBIX U MYHUIUMANbHBIX YCIYT H
(benepalbHBIMU OpraHaMHM MCIIOJIHUTENBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOHOIKETHBIX
(hoHI0B, OpraHaMH rocyAapcTBEHHOMN BiacTu cyObekToB Poccuiickoit @enepanuu, opraHaMd MECTHOTO
CaMOyIpaBIICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB noTpeouTenen, yCTaHOBJIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMMU NPaBoBbiMK akTamu Poccuinckon ®enepauumn

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHHe TMpaB NOTpPeOUTENel, YCTaHOBIEHHBIX 3aKOHAMH M HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoii @enepanuu, npogasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHu3alusi WM YIOJHOMOYEHHBIM HWHIMBUIYAIbHBIA MpEINPUHUMATEIb, HUMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTrOJOBHYI WIA T'PaXJAHCKO-IIPABOBYI0 OTBETCTBEHHOCTH B COOTBETCTBUU C
3akoHoJaTenscTBOM Poccuniickon denepannu.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

Cratba 44. OcywecTBneHue 3awuTbl npaB noTpedbuTenem opraHamm MeCTHOro
camoyrnpaBneHus

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTened Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOI'O0 CaMOYIIPABJICHUS BIIPABE:

paccMmarpuBarh oOpallleHus MOoTpeOuTeNnel, KOHCYJIbTHPOBaTh MX IO BOMNpOCAM 3alllUThl IpaB
noTpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpalaTheCs B CyJIbl B 3alllUTY MpaB NOTpeOuTenel (HeonpeneneHHoro Kpyra norpeourenei);

pazpabaTheiBaTh MyHUIIMIIAIBHBIE IPOTPaMMBbI 110 3alIUTE MPaB NOTPEOUTENIEH.
(a63ar BBeieH denepanbHpiM 3ak0HOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNHM 110 OOpAIICHUIO TOTPeOUTENsT TOBapoB (paboT, yCIIyT) HEHAJIS)KAIIIET0 Ka4ecTBa, a
TaK)Ke OINACHBIX Ul JKU3HM, 370POBbs, MMYIIECTBa MOTpeOUTENEeH M OKpyXkarolled cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJICHUS HE3aMEIUIMTENbHO  M3BEmalT 00 dSToM  (enepaibHbie  OpraHbl
WCTIOTHUTEIHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaueCTBOM M 0€301MacCHOCTHIO TOBApOB (padorT,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

Yacte TpeThs yTpatuia cuiy. - @enepanbhbiid 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. NpaBa obwecTBeHHbIX 0ObeAMHEHUN noTpeduTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAUHSITHCS Ha JOOPOBOIBHOW OCHOBE B OOINECTBEHHBIC OOBEIUHEHUS
notpeduTeneit (MX acComMaIiy, COF3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JAEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBCIMHEHHH (MX accoIMalliii, COI030B) W 3aKOHOAATEIbCTBOM Poccuiickoii
denepanuu.

2. OOuiecTBeHHbIE OObEIUHEHHS MOTpeOUTeNnel (MX accOolUaIlMU, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX yCTaBHBIX 1I€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapam (paboTam, yciayram), a TaKxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX NMPABOBBIX akToB Poccuiickoii Denepanuu, peryimpyrommx
OTHOIIIEHHSI B 00JIACTH 3aIUTHI IPAB MOTPEOUTENCH;

IIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KadecTBa, OE30MacCHOCTH TOBAapoB (paloT, yCiyr), a Takxke
COOTBETCTBUSl INOTPEOUTENICKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTENIIMU) UH(POPMALIUU O HUX;

OCYHICCTBJIATDH O6HICCTBCHHBII>'I KOHTPOJIb 3a CO6J'IIO)ICHI/I€M IpaB HOTpC6HTCJ’ICI>i N HaIIpaBJIATH B
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO CaMOYyIpaBieHUs HHPOpManuioo o Qakrax
HapyIIEeHU TpaB MOTpeOUTeNel Ui MPOBEICHUS NMPOBEPKH ATUX (AKTOB M HPUHATHS B CIydae HX
MOJTBEPXKACHUSI MEp IO MPECEUYCHUIO0 HApYIICHU NpaB MOTpeOUTENeH B Tpeaenax MOJTHOMOYHMA
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUU HKCIIEPTH3 MO (PaKTaM HAPYLICHUH NpaB MoTpeduTeneit
B CBSI3U ¢ oOparieHussMu notpedureneit. [Ipu ocymecTBiieHnH 00IIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
Oo0bEeMHEHUsT TOTpeOuTeNe (MX accolaluu, COIO3bI) HE BIIpaBe TPEeOOBAThH OT H3TOTOBUTEICH
(MCTIOTHUTENEH, MPOAABIIOB, YIIOJIHOMOYEHHBIX OPTraHU3aIMid WM YIOJTHOMOYEHHBIX HHIMBHUIYaHHBIX
IpealpuHUMareseil, UMIOPTEPOB) MPEICTaBICHUE TOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 00s13aHHOCTh
IIpe/icTaBIeHUs! (BBIIIOJHEHHS) KOTOPBIX IO TPeOOBaHHUIO OTPEOUTEINSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIIMIO O TMpaBax MoTpeduTenei U 0 He0OXOAUMBIX JACHCTBUAX IO 3alTUTE
9TUX TIpaB, O pe3yJibTaTax CPaBHUTEIBHBIX HCCIICIOBAHWN KadecTBa TOBApPOB (paldoT, yCiyr), a Takke
WHYI0 HHpOpMalMio, KOoTopas OyneT crnocoOCTBOBaTh pea3allii TPaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie 00IIECTBEHHBIMH OOBEIUHEHUSAMH MOTpeOuTeNnei (MX accolualusIMH,
COI03aMH) pe3yJIbTaThl CPAaBHUTEIBHBIX HCCIICIOBAHHMI KadecTBa TOBApOB (paboT, YCIyr) HE SIBIISIOTCS
peKIamoit;

BHOCUTh B (penepaibHble OpraHbl MCIOJHUTEIBHON BIIACTH, OpraHU3alMd MPEAJOKEHUs O
MPUHATHH MEP I10 TOBBIIIEHUIO Ka4eCTBa TOBapOB (paboT, yCiIyr), O MPHUOCTAHOBJICHUIO ITPOU3BOJICTBA U
peain3aly TOBapoB (BBINOJHEHUSI PadOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/ATEIbCTBOM
Poccutiickoii deneparum 0 TEXHUYECKOM PETYIMPOBAHUN 005S3aTeIIbHBIM TPEOOBAHUSM,

BHOCHUTH B OpraHbl MPOKYypaTrypsl U (eaepaibHble OpraHbl UCIMOJHUTENBHON BIACTU MaTepHalIbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIISIFOIIMX IPOU3BOJCTBO U pEATM3AIUI0 TOBApOB
(BBIMIOJIHEHHE PpabOT, OKa3aHHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBIIEMBIM K HUM 00S3aTE€IbHBIM
TpeOOBaHUSAM, a Tak)Ke HapyLIaloIIMX IpaBa MOTpeOuTeNel, yCTaHOBJIEHHbIE 3aKOHAaMHU WU HHBIMHU
HOPMAaTUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTeCsi B OpraHbl MOPOKYypaTypbl C MPOChOAMU TMPUHECTH MPOTECTHl O MPU3HAHUU
HEJCMCTBUTEIbHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIOJHUTENBHOM BJIACTH, aKTOB MCIIOJHUTEIbHBIX
opraHoB cyOwekToB Poccuiickoii @enepauuu U aKTOB OpPraHOB MECTHOIO CaMOYIPaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U UHBIM PETYJIMPYIOIIUM OTHOIICHUS B 00JaCTH 3aIUThI IPaB MoTpeduTenen
HOPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoit denepanuu;
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamaTeCsi B CyIbl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOUTeNled U 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeOuTENeH (TPYIIBI IOTpeOUTENeH, HEONPEISICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM I'OCYJapCTBEHHOT'O HaaA30pa B (POPMHUPOBAHUU OTKPBITHIX U
OOIEOCTYIHBIX ~T'OCYJAPCTBEHHBIX HH(OPMALMOHHBIX pPECYpcoB B  OOJAacTH  3allMThl  IpaB
noTpedureneil, kauecTsa U 6€30MaCHOCTH TOBApOB (PadoT, YCIyT).

(a63ary BBeneH PexepanbHbIM 3akoHOM oT 18.07.2011 N 242-03, B pen. PenepaibHOro 3akoHa OT
25.06.2012 N 93-03)

Cratbsa 46. 3awmTta npaB W 3aKOHHbIX WMHTEPECOB HeoNnpeAesieHHOro Kpyra
noTtpebutenen
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [JoxymeHT npegoctasneH KoHcynbTaHTlnoc
"O 3awmTe npae notpebutenen” [ata coxpaHenus: 01.09.2026
(cu3m. n pon., ...

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocygapCTBEHHOIO HaA30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHUS, OOILLECTBEHHbIE
OoObEeIMHEHUST MOTpeOuTeNneil (WX accouMany, COIO3bI) BIIPABE MPENBSIBIATH HCKH B CYIbl O
MIPEKPALEHUN MPOTUBONPABHBIX IEHCTBUI M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIOJIHOMOYEHHOU
OpraHM3aly WK YIOJIHOMOYEHHOTO MHAMBHIYaJbHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIECHUU
HEOIpeENIEHHOT0 Kpyra noTpedureneil.

(dactp mepBas B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUH TAKOT'O UCKa Cy[ 00s3bIBAET MMpaBOHAPYHIUTEIIA JOBECTU B yCTaHOBJIeHHBIfI
CYJIOM CpOK 4epe3 CpeACTBa MAacCOBOM MH(OpPMAIMU UM WHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTesneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHHE CyJaa O IIPU3HAHUM JEWCTBUM  HM3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YHOJHOMOYEHHON OpraHU3all{ WIH YIOJTHOMOYEHHOIO0 WHAMBUAYAIbHOTO
MpenlpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOUIEHHMM  HEOIpPENEIeHHOro Kpyra
notpeduteneit o0s3aTeNBHO ISl CyJa, PAacCMaTPUBAIOIIETO HMCK TOTPEOUTENsI O 3alluTe €ro Ipas,
BO3ZHUKIIMX BCJIEACTBUE HACTYIUIEHUS TPaKJAHCKO-TIPABOBBIX IMOCIEICTBUN JIEHCTBUN H3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YHOJHOMOYEHHON OpraHu3alUy WIA YIOJTHOMOYEHHOrO0 WHAMBUAYAIbHOTO
MpeanpuHUMAaTeNs, UMIIOpTEpa), B 4aCTU BOIPOCOB, UMEIH JIM MECTO TaKHE NEHCTBUS U COBEPLICHBI JIU
OHM  M3TOTOBUTEJEM  (WCIIOJIHUTENIEM, MPOAABIOM,  YIOJHOMOYEHHOM  OpraHuzauuedl  wiu
YIOJIHOMOYEHHBIM UHAWBUYaTIbHBIM IPEAIPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YOBJICTBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OObECIMHCHUEM
notpebuteneit (WX accoluanuei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpPeOUTeNe, CyJ NPHHUMAaeT pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENe (WX accoIualiy, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO ey CYICOHBIX H3JIEPKEK, a TaKKe WHBIX BO3HHUKIIMX 1O OOpamieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJMMBIX PAcXoJl0B, B TOM YHCIIE PAcXOJ0B Ha MPOBEACHUE
HE3aBUCUMOM OSKCIEPTU3bl B CIIydae BBISBJICHUS B pe3yJbTare IPOBEICHHUS TaKOW JKCIIEPTU3BI
HapyIIeHHs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIbIIH
Mockaa, [Jom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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